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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

ArenTctBo DISCOVERY Research Group 661510 co3gaHo B 2005 r. 3a rogbl
paboTbl HALLMMM KJIMEHTAMM CTA/IM TbiCAYM KOMMAHUK. CO CMIMCKOM KJ/IMEHTOB
MOXHO 03HaKOMUTbCA TYT: http://www.drgroup.ru/clients.html

Hawm KAMEHTbI, B TOM YMC/ie - KpYMNHEMLLUME MUPOBbIE Kopropauuu,
BblpaXkalT 6/71aroapHOCTb areHTCTBY 3a MPOBEAEHHblIE MCC/Ie0BaHUS

http://www.drgroup.ru/reviews.html
I'queMy MapKeTHNHroBblie NMCCneJoBaHMA BbIroAHEE MOKYNaTb Y Hac?

1. Mbl MUCNO/Ib3yEM MAKCMMaJIbHO MOJIHbIM HA6Op MCTOYHMKOB,

KOTOPbIM MOXHO MCMO/Ib30BaTb B paMKax KaBWHETHOrO0 WMCCAeA0oBaHMA, BKJOYan
JKCMNEepTHble MHTEPBbIDO C UIPOKaMM pbliHKA, pe3y/ibTaTbl 06paboTKM 6a3 AaHHbIX OTC
P®, aaHHble OCI'C PO (PoccTarta), NpodubHbIX FOCYAapCTBEHHbLIX OPraHOB U MHOrMe

Apyrve BuAbl MCTOYHUKOB MHbOPMaLMK.
2. Mbl 06HOBNIAEM UCCNIef0BAaHME HA MOMEHT ero nprMobpeTeHus.

Taknm o6pa30M, Bbl MnoJjiy4dyaeTte 0630p pblHKa MO COCTOAHUIO Ha CaMbIM I'IOCJ'IeAHl/II\/'i

MOMEHT. Halum oTyeTbl BCeraa caMble CBeXMe Ha prHKe!
3. Mbl MAaKCHMMaIbHO BU3ya/IM3UPYEM AaHHbIe

nyTem CbOpMMpOBaHMFI Ta6.l'll4Ll M NOCTPOEHUA AUNarpaMMm. JTO nO3BOJIAAET KJIMEHTaM
TpaTUTb Me€HblLE BpeMEHU Ha aHa/IM3 AaHHbIX, a TakKXXe UCMNO0J1Ib30BaTb NMNOAroToBJ/IEHHbIE
HaMH FpaCbMKM B COOGCTBEHHbIX AOKYMEHTaxX. EcTtecTBEHHO, npn 3TOM 0OY€Hb MHOIo
BbIBOAOB JaeTCA B TEKCTOBOM BUMAE, BeAdb Ja/IeKO He BCHO MHCbOpMaLIMIO MOXXHO

npeacTaBuTb B BUAE Tab/mL, U AMarpamMm.
4. Bce HawuM oTYeTbl NPeAoCTaBNATCA KAMeHTam B (popmaTtax Word u Excel,

4yTO no3sosseT Bam B ,u,aaneﬁmeM CaMOCTOATEJIbHO pa60TaTb C OTYETOM, MCNOJIb3yA

AaHHble NIo6bIM CNOCO60M (M3MEHSTb, KOMUPOBAaTb M BCTaB/IATb B JI60M JOKYMEHT).
5. Mbl ocyuiecTBaAeM NnocnenpoaakHyo noanepKKy

JIo60M KMEHT nocne I'Ipl/I06peTeHl4F| OoT4HeTa MOXKEeT CBA3aTbCA C HalUlMM areHTCTBOM, U

Mbl B KpaTqaf/'imme CPOKM NpefoCTaBMM KOHCYJ/IbTaUMIO MO TEME UCCieJ0BaHUA.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

MeTogonorua nposeaeHMa Uccie0BaHMUA

OpgHum 13 HanpaBneHwuit pabotbl areHTctBa DISCOVERY Research Group snsetcs
noaroToBKa  2omosbix  ucciedosaHul.  Takke  TakMe  UCCNefoBaHMA  HasbIBatoT
UHUUUAMUBHbIMU, TNOCKOJIbKY areHTCTBO CAaMOCTOATENbHO WHUUMUPYET UX NpoBefeHue,
dopmynnpyeT Temy, Lenb, 334341, BbIBUpaeT MeToA0/10rMi0 NPOBEAEHMA N NOCNE 3aBEPLUEHUA
NpOoeKTa nNpegsiaraeT pe3yAbTaTbl BCEM 3aUHTEPECOBAHHbIM NMLLAM.

Mbl npoBogmm uccnenosaHmA polHKkoB Poccuu, ctpaH CHI, Esponbl, CLUA, HekoTopbIxX
CTpaH A3nMaTcKO-TUXOOKeaHCKOro pernoHa.

OCHOBHbIM MpeAHA3Ha4YeHMEM 20moBbiX UcCC1e008aHUll ABNAETCA O3HAKOMAEHMue
YYAaCTHMKOB pblHKa — MNpOM3BOAMTENEN, MMMOPTEPOB, AUCTPUOLIOTOPOB, K/JAMEHTOB, BCEX
3aMHTEPECOBAHHbIX UL, — C TEKYLLEN PbIHOYHOM CUTyaUMeEN, COBBITUAMM NPOLLIbIX NEPUOLOB U
nporHosamm Ha byayuiee. Xopowee 2omosoe uccnedosaHue O00aMHO bbimb s02uYecKu
8bICMPOEHHLIM U BHYMPEHHE HernpomusopevussiM, eMKum 6e3 auwHel manonpu2ooHol
UHGOPMayuu, MOYHbIM U GKMYyasibHbIM, 008aMb B803MOXHOCMb BbICMPO MOAY4YUMb HYXHbIE

ceedeHus.

PbIHOYHbIE NOKA3SATE/NIU

XopOLuee roTtosoe uccnegosaHme AOONKHO OTPaAXKaTb AdHHbIE 060 BCex KA4yeBbIX
PbIHOYHbIX NOKa3aTeNAX, @ 3HAYUT COAEPHKATb B cebe MHd)OpMaLI,VII'OZ

= 06 06beme, Temne pocTa U ANHAMUKE Pa3BUTUA NPOU3BOACTBA, MMMOPTa U 3KCNOPTa,
N CaMOro PblHKa;

" 0 Pa3/INYHbIX CLLEHaPUAX MPOrHO3a KAUYEBbIX NOKa3aTesielt pbiHKa B HaTypasibHOM U
CTOMMOCTHOM BbIPasKeHUU;

" O CTPYKType notpebneHus;

® 06 OCHOBHbIX CETMEHTaX PbIHKa U KAOYEBbIX OTPACAAX;

" 0 K/I0YEBbIX TEHAEHLMAX N MEPCNEKTUBAX Pa3BUTUA PbIHKA B BAMMKaMLLME HECKOJIbKO
neT;

" 0 K/OYEBbIX paKTopax, onpenenatoLmnX TEKYLLEE COCTOAHME U Pa3BUTUE PbIHKA;

" 0 NOTPEeBbUTENbCKMX CBOMCTBAX Pa3/INYHbIX TOBAPHbIX rpynmn;

" O PbIHOYHbIX A0NAX OCHOBHbIX Y4aCTHUKOB PbIHKA;

" 0 KOHKYPEHTHOM CUTyaLlMM Ha PbIHKE;

" 0 $MHAHCOBO-X03ANCTBEHHOWN AEATENbHOCTM YYaCTHUKOB PbIHKA;

"  MHOrAa NPOBOAUTCA MOHUTOPWHT LLEH W ONpeaenaeTcs ypoBeHb LEH Ha PbIHKE;

" unap.
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MCTOYHUKHN UHPOPMALINU

[Ona Toro, 4tobbl KAMEHT MONYYMN MaKCMManbHO AeTanbHOe npeAcTaBaeHne o6
aHaNN3UPYEM PbIHKE Mbl UCNO/Ib3yEM BCE AOCTYMNHbIE UCTOYHUKU MHOPMALUN:

1. Basbl gaHHbIXx eaepanbHoint TamoskeHHoM cny»bbl PO, ®CIC PO (PoccTarT).

2. Martepuansl DataMonitor, EuroMonitor, Eurostat.

3. MeuyaTHble N 3N1EeKTPOHHbIE AEeN0BblE U CNELNANN3NPOBAHHbBIE U34AHUA, aHANUTUYECKNE
0630pbl.

4. Pecypcbl ceTn MHTepHeT B Poccun 1 mupe.

5. 3KcnepTHble onNpocsl.

6. MaTepuranbl y4aCTHUKOB OTEYECTBEHHOIO M MMPOBOTO PbIHKOB.

7. Pe3ynbTaTbl UCCNEf0BaHNI MAapPKETUHIOBbLIX M KOHCANITUHTOBbIX areHTCTB.

8. MaTtepuanbl 0OTPaCcNEBbLIX yUYpeKAEHUN 1 6a3bl AaHHbIX.

9. Pe3ynbTaTbl LEHOBbIX MOHUTOPUHIOB.

10. Matepmanbl 1M 6a3bl AaHHbIX cTatMcTMKM OOH (United Nations Statistics Division:
Commodity Trade Statistics, Industrial Commodity Statistics, Food and Agriculture
Organization u gp.).

11. Matepuanbl MexayHapogHoro BantoTHoro ®oHaa (International Monetary Fund).

12. Matepuanbl BcemunpHoro 6aHka (World Bank).

13. Matepuanbl BTO (World Trade Organization).

14. MaTtepuanbl OpraHM3aumMm SKOHOMUYECKOTO COTpyAHMYecTBa U passuTma (Organization
for Economic Cooperation and Development).

15. Matepwmansl International Trade Centre.

16. Matepuansl Index Mundi.

17. Pe3synbTaThl MccnepgoBaHmin DISCOVERY Research Group.

OueBnMaHO, 4YTO  WUCNONIb30BaHME  BONbWEro  4YMcna  UCTOYHMKOB  MO3BOAAET
nccnenoBaTento, BO-MepBblX, COBMPaTb MaKCMMasbHbIA 06BEM AOCTYNHOM WHPOpMauuy,
OONONHATb MHOOPMALUMIO U3 OAHUX UCTOYHMKOB MHPOpPMAUMEN M3 APYrMX UCTOYHWKOB, BO-
BTOPbIX, NPOM3BOANTL NEPEKPECTHYIO MPOBEPKY NONYYAaEMbIX CBEAEHUN.

MNepuopgmyeckme nevatHole n umdpposble CMU noaseprKeHbl BAMAHUIO YYACTHUKOB
pbiHKa. Mpu aHann3e HeobXxoAMMO BHMMATE/NIBHO CPABHUBATb OLLEHKM Pa3HbIX MOKasaTenewn,
npeaoCcTaBAEHHbIX PA3INYHbIMU UIPOKamu. B 6a3ax gaHHbIX PTC PO geknapaHTbl (MmnopTepsbl
N 3KCNOPTEpPbl) 3a4aCTy0 3aHMXKAKOT MMMNOPTHYIO U SKCMOPTHYIO LeHbl. Kpome 3TOro, mHorue
WUCTOYHMKN HE WMMET BO3MOXKHOCTM OOBEKTMBHO M MOJIHO CO6MpaTb BCO Heobxoaumyto
nHoopmauymio o pbiHKe. Hanpumep, ®CIC PO (PocctaTt) BeaeT yyeT cBeaeHuit 06 obbemax
BbINYCKa MPOAYKUMM He NO BCeM KOAaMm, CyLecTBylOWMMm B Knaccudukatope kogos OKMA,
(obuiepoccuincknii KnaccMduKaTop NPOAYKUMM MO BUAAM SKOHOMMUYECKON AeATeNbHOCTH).
CnepoBaTenibHO, Y4acTb MHGOPMALMK NPUXOLUTCA NOAYYATb U3 AONONHUTENbHbBIX MCTOYHMKOB.

B cuny BbiweHa3BaHHbIX MPUYMH OYEHb BAXKHO MCNONb30BAaTb MAKCMMANbHO LUMPOKUN

KPYr UICTOYHMKOB MHpOpMaLU.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

OBPABOTKA BA3 IAHHbBIX U MPOTPAMMHOE OBECNEYEHUE

Mpun atom cbop MHPopmaumm — 3To NMWb nongena. BaxkHo npasuabHo obpabomames
6036l OQHHbIX U paccyumames 3Ha4YeHuAa mpebyrowuxca nokazamesnel. [NA 3TOr0 HyXKHbl
BbICOKaA KBanMdMKaLumMa 1 onbIT paboTbl B nporpammax Access, Excel, SPSS. Hawwu cneumnanumcTel
06134al0T 3TUMKM KayecTBamMMm.

Kpome TOro, 3a rogbl paboTbl cneymannctamm areHtctea DISCOVERY Research Group
pa3paboTtaHbl cobcmeeHHoe cneyuasnbHoe MpozpammHoe obecrieyeHue W AaA20PUMMbI
0bpabomku pasznuyHeix 6a3 0aHHbIX, B T.4. 6a3 gaHHbIXx PTC PP. 3To no3BosAeT NPon3BOAUTb
60s1ee TOUYHble pacyeTbl 3@ MEHbLUMIA NePUOL BPEMEHU, IKOHOMA TEM CaMbIM AeHbrn KnneHTa.

I7pu HenaHuu ebl Moxteme O3HAGKOMUM®bCA C HUMU.

Hawwu KnneHTbl NonyyaloT BO3MOXKHOCTb onepupoBaTb 60s1iee TOUHbIMU
OLEHKAaMMU BCEBO3MOMHbIX PbIHOYHbIX MOKa3arteneii, 6onee 060CHOBaHHO
OLLeHUBATb NO3ULMK CBOE KOMMNAHUK, NPOrHO3UMpPOBaTb 06bembl CO6CTBEHHbIX

NpoAaxK U NPoAaXK KOHKypeHToB!!!

Tenedo: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

3T1oT otyeT 6bin noarotoBneH DISCOVERY Research Group WCKAOUYMTENBHO B LENAX
nHoopmaumm. DISCOVERY Research Group He rapaHTMpyeT TOYHOCTM M MNOAHOTbI BCeX
CBEAEHMN, COAEep)KalMXCA B OTYETe, MOCKOJIbKY B HEKOTOPbIX MCTOYHWKAx MNpPUBELEHHbIE
cBeAeHMA Morin bbITb CIy4aliHO UM HaMepPEeHHO UCKaxeHbl. MHbopmauusa, npeactaBneHHas B
3TOM OT4yeTe, He AO/KHa OblTb WMCTONKOBaHA, NPAMO WM KOCBEHHO, KaK WHbopmauus,
coAepKallaa peKoMeHaaumu no AasbHenwnm AenCcTBUSM No BeaeHuto busHeca. Bce mHeHMe
M OLLEHKM, coAeprKallmecs B AaHHOM OTYETe, OTParkaloT MHEHWE aBTOPOB Ha AeHb nybanKaumm

M MOryT BbITb U3MeHeHbl 6e3 NpeaynpeXxaeHus.

DISCOVERY Research Group He HeceT OTBETCTBEHHOCTM 3a Kakue-nbo yObITKU Uau
ywepb, BO3HUKWIME B pe3y/nbTaTe MCNONAb30BaHUA N0b6OW TpeTbell CTOPOHON MHbOpMaLUN,
cogeprKalleincs B AaHHOM OTYeTe, BKAOYas OMyb/IMKOBaHHbIE MHEHMA MU 3aK/OYEHMs, a
TaKKe 3a NOoCNeAcTBUA, BbI3BaHHble  HEMOJIHOTOM  NpPeACTaBNeHHOM  MHbOopMauuUu.
NHbopmauma, npeacTaBNeHHaa B HACTOALLEM OTYeTe, MOJlyYeHa M3 OTKPbITbIX UCTOYHMKOB.

JononHntenbHasn VIHd)OpMaLI,Mﬂ MOKeT bbITb npeacrassieHa no 3anpocy.

J70T AOOKYMEHT Unun N06as ero YacTb HE MOXKeT PacnpoCTpaHATbCA 6€e3 nMcbMeHHoro

paspeleHns DISCOVERY Research Group nubo TupaxumpoBaTbca obbimu cnocobamu.

4 )
BAXKHO!

3apaum, NocTaBNeHHble U pellaemble B HAaCTOALLEM OT4eTe ABAAIOTCA O6Wumu U He
MOTyT PacCMaTPUBATLCA KaK KOMNJIEKCHOE UCCIeA0BaHMe PbIHKA TOr0 UM MHOro TOBapa Uan
ycayrn. Ona  peweHua cneunduyeckux 3apady  Heobxoaumo nposepeHne Ad hoc

MUCCIeJ0BaHUA, KOTOpoe B MOJIHOM mepe 6yaeT cOOTBETCTBOBATb MOTpebHocTAM 6u3Heca.

N J
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

OcHoBHOe HanpasneHue pgesatenbHoctn DISCOVERY Research Group — nposegeHue
MaPKETUHIOBbIX MCC/eA0BaHUI MOAHOro uukna B MockBe M permoHax Poccum, a TaKkKe
BbINO/NHEHME OTAEe/IbHbIX BUAOB pPaboT Ha pasHbIX 3Tanax peannsaunu MUccieLoBaTeIbCKOro

NpPOeKTa.

Takxke DISCOVERY Research Group B MHTepecax 3aKa3uMKa pa3pabaTtbiBaeT n peanunsyet
PR-kKamnaHun, nNpoBOAWUT KOHKYPEHTHYIO pas3BefKy C NpuBJeYEeHMEM COOTBETCTBYHOLLNX

pecypcos.

Cneuunanucrol areHTCTBa o6na,a,ar0T O6LIJMprIMM 3HaHNAMU B MapKeTUHre,
meTtoaonornn, metoamke U TeXHUKe MapPKeTUHroBbliX U COLMOSIOTMYEeCKUX VICC/'IE,EI,OBaHMﬁ,

9KOHOMMUKE, MaTEMATUYECKOWN CTAaTUCTMKE N aHanum3e AaHHbIX.

Cneunannctol areHTCTBa ABAAKOTCA KCNnepTamMmn w”n aBTOpPamMu cTaTe B M3BECTHbIX
AeNnoBbiX N cneunanmsanpoBaHHbIX MU3OaHUAX, Cpean KOTOPbIX KommepcaHTb, BegomocTy,

3kcnepTt KomnaHusa, Mpodpunb, P6K-Daily, CekpeT dupmbl v pag apyrux.

AreHTCTBO DISCOVERY Research Group ABnAeTcA napTHepom PUA

«Pocbn3HecKoHCaNTUMHI» U MHOTUX APpYrMX MHTepHEeT-NAoWaA0K No NPOoAAXKe OTYETOB rOTOBbIX.
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Lonu KomnaHuli 8 06vbeme cecMeHMA U KAME20PUU ......ccccuveeeeescrureeessiiieeeessiiiesessisseessnisens 39
Lloa1u mop20o8bix MApPOK 8 06vbeMe Ce2MEHMA U KAME2OPUU .......veeeeeeeeeeeecireveeeaaeeeeeecinnnnn, 39

lnaBa 4. Npon3BoOACTBO OLEHKWU YAOBNETBOPEHHOCTN NOTpebuTenen (KAMeHToB)

NPS B POCCUM ettt e s e e e e e et s e e eaa s e eaa e e eananes 40
(0103 Y =TV aToTo) 7 ]=To Y o 1 - PSSR 40
O6bem NPOM3BOACTBA MO CYOHEKTAM PEAEPALUMM . ...eieirieeiieeeireeerireeerireesireessieeesreeesreeesaneens 42
O6DBbEM NPOM3BOACTBA MO CEMMEHTAM ...eiiviirieeeeeeeeiiitrrtreeeeeeesaassrarreeeeeeeeasasssrereeeesssemssssssseees 44
O6DBEM NPOM3BOACTBA B CEMMEHTE L.oiiiiiiiiiiieie ettt e e e e e e e e e e eree e e e e e e e e anernneeas 46
OB6DBEM NPOM3BOACTBA B CEMMEHTE 2 ceiiiiieieiiiiieeeeeeeeseiitttteeeeeeesesasaereeeeeeeessnnsssaeeeeeseesnnnnsseneees 47

lnaBa 5. IMnopT oueHKM ya0BNAETBOPEHHOCTU NoTpebuteneit (KnneHtos) NPS B

Po
Po

CCUIO M 3KCMOPT OLEHKM YA0BNETBOPEHHOCTM NoTpebutenei (knmeHtos) NPS u3
(o{o] 7 1 PP RPPPR 48
MMMOPT MO COMMEHTAM .eueeiiieeiiiriieeeeeeetetttttuaseeeeeretttnnuaseeeereessstssasseeessesmsmmmneseeeseesssmanneseeeeens 48
MMNOPT MO CEMMEHTAM M KATETOPMAM ..cceevrrrrureeeeeretruaiuianeeeeereeraninsnsesesseemmmmmsneseessesmmmmmnneeeeeeens 50
MMNOPT MO TOPTOBBIM MAPKAM.euuuueeeeeerrtriuiiuneeeeeretrinnnaaeeeeereermsmmnsseeessemmmmmmnneseeesemmmmmmneeeeeeees 51
MMNOPT NO CErMEHTAM M TOPTOBBIM MAPKAM ...iieriiiiiiiieeeeeereeriniianseeeeeeermminsnseeeesesssmmnanneeeeeeees 53
CeameHm 1 pbIHKG oOueHKU yodossnemeopeHHocmu nompebumeneli (kaueHmos) NPS
Corervrrrerrriessnnens 2 et e e ettt eaeeeee et ettt —aaeeee et ettt ——aeeeet ettty —aaataetttttb i aaaaatattttaaaaaaaarrans 53
CeameHm 2 pbIHKG OUeHKU ydossnemeopeHHocmu nompebumeneli (kaueHmos) NPS
Correvrrrerrriensinnens OSSP OUUPPPUPSOR P PPPPPPIPIR 55
CeameHm 3 pbIHKG OUueHKU ydossnemeopeHHocmu nompebumeneli (kaueHmos) NPS
Corrovrrrerrriensnnens U POUUPPPURSORPPPPPPITIR 55
CeameHm 4 pbIHKG OueHKU ydossnemeopeHHocmu rnompebumeneli (KnueHmos) NPS
Corrovrrrerrriensnnens U POUUPPPURSORPPPPPPITIR 55
DKCTOPT MO CETMEHTAM . eetttruuiieeeeerettttruuiaseeeestetumenasseeeeesesmsmaseeteteesmmmmeeeereememmmeeeeemmm. 56
DKCNOPT MO CEFMEHTAM M KATETOPMAM ..uuneeeeeeeeiienniaeeeeeererasnnnaaeseeeseesssnnnaesesseesssmnnniaeeeseessesnnnns 56
DKCNOPT MO TOPTOBBIM MAPKAM ...ceeevriieuiieeeeeeererarnnnaaeseeessesesnnaaeeessessssmnaeeeesssrssmmniaeeeeesssssnmnns 56
OKCNOPT NO CEFMEHTAM Y TOPTOBBIM MAPKAM ..eereriiiiiiirrirereeeessasinrerreeeesssasaannrreeereessssassnnennees 56

CeameHm 1 poblHKG ouyeHKu ydossnemeopeHHocmu nompebumeneli (KaueHmos) NPS
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

fnaBa 6. TeHOEHUMW W NEpPCNeKTUBbl PA3BUTMA pPblHKA, GaKTopbl pocTa U
TOPMOXKEHMA PbIHKA OLLEHKM YA0BNETBOPEHHOCTM noTpebutenen (Knnentos) NPS
231 e o T ol 1 PP PPRRPPRPOt 57

Mpon3BoguTeENU OLEHKU YyAOBNETBOPEHHOCTM noTpebuteneit (knameHtos) NPS mwyT nytu

BBIXOZLA M3 KPMBMCD eeuuuuneeeeeeriiiinuiaeseeeereentniuasssseeesessssssssnsseeeesssssmsssssssseesssesssnsnsssesessesssnnsnessseseees 57
Cnag PbIHKA M3-32 COKPALLEHUA MHBECTULMM .eeereeeeeiiiiiiieeeeeeeeeeiieeeeeeeeeeesennnsneseeeesssennnnssnsees 57
MepcneKTuBbl PbIHKA OLEHKW YA0BNETBOPEHHOCTM NoTpebutenen (knmeHtos) NPS ............. 57
MpenATCcTBMA M BOSMOMHOCTU AA UMMOPTO3AMELLLEHMSA c..eeeeeiiiieeeeeeeesiiiiieeeeeeeeeeeninereeeeeeeens 57
MepeKoc Ha pbiHKe OLLEHKWN yA0BAETBOPEHHOCTM NnoTpebutenen (knmeHTtos) NPS................. 57
MPOBNEMbBI KAUECTBA MPOLYKLMM «..vveeeeieiieeeesiireeeessiseeeesassseeessssseessssssesessssseesssssssesssssneessnnns 57
OTcTaBaHMe OTeYeCTBEHHbIX Pa3pPabOTOK OT 3aPYOEMHKHDBIX AHAMOTOB ...uvveeeerrereeeriireeeenereeens 57

lnaBa 7. YpoBeHb UEH Ha pPblHKE OLEHKW yAOBAETBOPEHHOCTM noTpebutenen

(KNMEHTOB) NPS B POCCUM vttt ettt v et eseaaae e e e e eanaas 58
oo = o P PPRPPPTRN 58
CermeHT 1 pblHKA OUEHKM YAOBNETBOPEHHOCTU noTpebutenen (KnmeHTtoB) NPS
ovrrerrreeeiseeansnens D PP P PR PPPPPUPPPRTN 64
CermeHT 2 pblHKA OUEHKM YAOBNETBOPEHHOCTM noTpebuteneir (KnueHtoB) NPS
ovrrerrreeeiseeansnens D PP P PR PPPPPUPPPRTN 64
CermeHT 3 pblHKA OUEHKM YAOBNETBOPEHHOCTM noTpebutenein (KnmeHTtoB) NPS
ovrrerrreeeiseeansnens D) ettt e eeeeeeteett e eeeeeeett—aeeeeeeetata s eeeete et e b et eee e e et et e eeeeeeeeebb e eeeeeeerarraan 65
CermeHT 4 pblHKA OUEHKM YAOBNETBOPEHHOCTM noTpebutenen (KnmeHTtoB) NPS
Covrrerrreeeirneansnens D PP PP UPPPPPUPPPRTN 65

FnaBa 8. ®MHAHCOBO-X03AMCTBEHHAA 0eATe/IbHOCTb Y4AaCTHUKOB pPbIHKA OUEHKU

yaoBnetBopeHHocTM noTpebutenent (knmeHToB) NPS B POCCUMN ....cevveeneeeeeeenennn, 66
KOMIIAHUA L ittt ettt ettt ettt et et et e et e e e e e e e e e et et e e et et e e et e e e e et s et e e et e seseeeseeeseeeeneennnnnnnes 66
KOMIIAHUA 2 ittt et e et e e et et e e et e e e e e e e e e e et e e e e s e e e et e e st et e e e e e e e e seseeeseseseaesnnnnnnnnnnns 66
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

CnucokK Tabnuy, u guarpamm

OT4yeT coaepKnT 66 Tabamu 1 49 guarpamm.

Tabnuubi:

Tabnvua 1. O6bem MUPOBOrO pbiHKA OLLEHKM YA0BNETBOPEHHOCTU noTpebutenel (KANMEHTOB)
NPS B HaTypa/sibHOM U CTOMMOCTHOM BbIPaXeHUM, ..... nS TbiC.

Tabnmua 2. O6bEM MUPOBOTO PbIHKA OLEHKWU YA0BAETBOPEHHOCTU noTpebuteneit (KAMeHToBs)
NPS no cermeHTam B HAaTypasbHOM BbipaXeHun, % u ......

Tabnmua 3. CTpyKTypa MMPOBOrO pPbiHKA OLEHKM YAOBAETBOPEHHOCTM noTpebutenei
(knneHToB) NPS no cermeHTam B CTOMMOCTHOM BbipaskeHuun, % 1 S Tbic.

Tabnvua 4. Obbem pblHKa OLEHKM YAOBAETBOPEHHOCTM noTtpebuteneir (knnentos) NPS B
Poccmn B HaTypa/lbHOM M CTOMMOCTHOM BbIPAXKEHUMW, ..... nS ThiC.

Tabnvua 5. Obbem pblHKa OLEHKM YAOBAETBOPEHHOCTM noTtpebutenei (knnentos) NPS B
Poccum no cermeHTam B HaTypPasibHOM BbipaXKeHum, ......

Tabnnuya 6. O6bem pbiHKA OLLEHKU yAO0BAETBOPEHHOCTU noTpebuteneit (KnveHtos) NPS B
Poccum no cermeHTam B CTOMMOCTHOM BbIPasKeHnu, S TbiC.

Tabnnuya 7. Pas3nnuyHble cueHapuu nporHosa  (ONTUMMUCTUYHBLIA, MNECCUMUCTUYHDIN,
PEeanuCTUYHbINA) Pa3BUTUA PbIHKA OLLEHKW YA0BNETBOPEHHOCTN noTpebuTenelt (kanentos) NPS B
Poccuu B 2020-2023 rr. B CTOMMOCTHOM BbIPayKeHW, $ TbiC. U % NPUPOCTa PbIHKa.

Tabnnuya 8. Pas3nnuyHble cueHapuu nNporHosa  (ONTUMMUCTUYHBLIA, MNECCUMUCTUYHDIN,
PEeanuUCTUYHbIN) Pa3BUTUA PbIHKA OLLEHKW YA0BNETBOPEHHOCTN noTpebuTenel (kanentos) NPS B
Poccumn no cermeHtam B 2020-2023 rr. B CTOMMOCTHOM BblpaskeHuu, S TbiC. U % npupocTa
PbIHKa.

Tabnmua 9. Jonn KomnaHuii B ob6beme pbiHKA OLEHKU YAOBNETBOPEHHOCTU MOTpebuTtenei
(knneHToB) NPS B Poccuu, % OT CTOMMOCTHOIO 06bema.

Tabnmua 10. [Jonn TOpProBbiXx MapoOK B 0b6beme pblHKAa OUEHKU YAO0BNETBOPEHHOCTU
notpebutenen (knnentos) NPS B Poccuu, % oT cTOMMOCTHOro ob6bema.

Tabanya 11. O6bEm CermeHTa 1 pblHKA OLLEHKWN YA0BNETBOPEHHOCTM NOoTpebutenen (KNMeHToB)
NPS no Kateropusam B Poccumn B CTOMMOCTHOM BbipakeHuu, S Tbic.

Tabnmua 12. O6bém CermeHTa 2 pbiHKa OLIEHKM YA0BAETBOPEHHOCTUN NoTpebuTenen (KAneHTos)
NPS no kaTteropusam B Poccumn B CTOMMOCTHOM BbIpaXKeHuu, S Tbic.

Tabnmua 13. 06bém CermeHTa 3pbIHKA OLIEHKM Y0BJ/IETBOPEHHOCTU NoTpebutenei (KAneHTos)
NPS no kaTteropuam B Poccun B CTOMMOCTHOM BblpaxKeHun, S Tbic.

Tabnuua 14. Jonn komnaHuin B CermeHTe 1 pbiHKa OLLEHKU YA0BAETBOPEHHOCTU NOTpebuTenei
(knnenToB) NPS B Poccumn, % oT CTOMMOCTHOro o6bema.

Tabnuua 15. Jonn ToprosBbix mMapoK B CermeHte 1 pblHKa OLEHKU YA0B/ETBOPEHHOCTU
notpebutenen (knnenTtos) NPS B Poccumn, % oT CTOMMOCTHOTrO ob6bema.

Tabnnuya 16. Jonn komnaHuit B CermeHTe 2 pbiHKA OLLEHKW YA0BNETBOPEHHOCTM NOTpebuTenemn
(knnenToB) NPS B Poccumn, % OoT CTOMMOCTHOro o6bema.

Tabnnuya 17. Oonn Toprosbix MapoK B CermeHTe 2 pblHKA OLLEHKM YA0BAETBOPEHHOCTU
notpebutenen (knnentos) NPS B Poccuun, % oT cTOMMOCTHOro obbema.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

Tabnuua 18. Jonn komnaHmin B CermeHTe 3 pblHKA OLLEHKM YA0BNETBOPEHHOCTU NOTpebuTenei
(knueHToB) NPS B Poccuu, % OT CTOMMOCTHOIO 06bema.

Tabnmua 19. Jonun ToprosBbix mMapok B CermeHTe 3 pblHKA OUEHKU YA0B/ETBOPEHHOCTU
notpebuteneit (knuentos) NPS B Poccuu, % oT CTOMMOCTHOro ob6bema.

Tabnmua 20. O6bem M Temn MPUPOCTAa MNPOU3BOACTBA OLEHKU YAOB/IETBOPEHHOCTU
notpebutenei (knmeHTos) NPS B Poccum B HaTypanbHOM BbIPAXKEHUM, .......... n %.

Tabnanuya 21. O6bem w Temn nNpUpPOCTa NPOU3BOACTBA OLLEHKU YA0BNETBOPEHHOCTU
notpebutenei (knmeHtos) NPS B POCCMM B CTOMMOCTHOM BbipaxeHun, S Tbic. 1 %.

Tabnvua 22. O6bEM NPOM3BOACTBA OLLEHKM YAOBNETBOPEHHOCTU MoTpebuTtenein (KANMEHTOB)
NPS no Cybbvektam ®egepaummn PO B HaTypasibHOM BbIPaXKEHUMU, ...........

Tabnnuya 23. O6bem NPOM3BOACTBA OLEHKM YAOBNETBOPEHHOCTU MoTpebuteneit (KNMeHTOB)
NPS B Poccuu no cermeHTam B HAaTypasIbHOM BbIPaXKEHUMH, .............

Tabnvua 24. O6bem NPOM3BOACTBA OLLEHKM YAOBAETBOPEHHOCTU MOTpebutenei (KAMEHTOB)
NPS B Poccum no cermeHTam B CTOMMOCTHOM BbIpaskeHnu, S Tbic.

Tabnnuya 25. O6bEM M Temn npupocTta npomsBoactBa CermeHTa 1 pbiHKA OLEHKM
yO0BNETBOPEHHOCTM noTpebutenelt (knmentos) NPS B Poccum B HaTypasibHOM BbIpaxKeHWUM,
............ n %.

Tabnnuya 26. O6bEM M Temn npupocTa npousBoacTBa CermeHTa 2 pblHKA OLEHKM
yO0BNETBOPEHHOCTM noTpebutenelt (Knmentos) NPS B Poccum B HaTypasibHOM BbIpPaXKeHWUM,
............ n %.

Tabnnuya 27. O6bEM M Temn npupocTa npomusBoactBa CermeHTa 3  pblHKA OLEHKM
yO0BNETBOPEHHOCTU noTpebutenel (Knmentos) NPS B Poccum B HaTypasibHOM BbIpPaXKeHWUM,

............ n %.

Tabnnuya 28. O6bem MMNOpPTa OUEHKU YAOBNETBOPEHHOCTU noTpebutenei (KknmeHtos) NPS B
Poccuto No cermeHTam B HaTypasibHOM M CTOMMOCTHOM BbIPaXKEHUM, ....... nS TbiC.

Tabnvua 29. O6bem MMNOPTa OLEHKM YA0BNETBOPEHHOCTU noTpebutenent (kaneHtos) NPS B
Poccuio No cermeHTam U KaTeropusam B HaTypasibHOM M CTOMMOCTHOM BbIPaXKeHUM, ....... nS TbiC.
Tabnmua 30. O6bEM MMNOPTa OLEHKM YA0BAETBOPEHHOCTU noTpebutenent (kaneHtos) NPS B
Poccuto no matepuanam U3roToB/IEHUS B HAaTypPa/ibHOM Y CTOMMOCTHOM BbIPaXKEHUM, ............. n

S ThIC.

Tabnvua 31. O6bEM MMNOPTa OLEHKM YA0BAETBOPEHHOCTU noTpebutenent (kaneHtos) NPS B
Poccuio Mo HasHaYyeHMIo NPOoAYKTa B HATypasibHOM M CTOMMOCTHOM BbIPAXKEHUH, ............. ns
ThbiC.

Tabnvua 32. O6bEM MMNOPTa OLEHKM YA0OBNAETBOPEHHOCTM noTpebutenelt (kameHTtos) NPS B
Poccuto No npor3BoOANTENAM B HAaTypPasibHOM U CTOMMOCTHOM BbIPAXKEHWUMN, ............. nS TbiC.

Tabnmua 33. O6bem MMNOPTa OLEHKM YA0BNAETBOPEHHOCTU noTpebutenent (kanentos) NPS B

Poccuio No TOproBbiM MapKam B HaTypasibHOM U CTOMMOCTHOM BbIPaXKeHUM, ....... nS ThiC.
Tabnmua 34. O6bEM MMNOPTa OLEHKM YA0BNETBOPEHHOCTU noTpebutenent (kanentos) NPS B
Poccuio No CTpaHaM-MPOUCXOXKAEHNA B HAaTYPaslbHOM U CTOMMOCTHOM BbIPAXKEHUH, ............. ns
ThiC.

Tabnnuya 35. O6bEM MMNOPTa OUEHKM YAOBNETBOPEHHOCTU noTpebutenei (knmeHTtos) NPS B
Poccuio No CTpaHam-OTNPaBAEHUA B HATYPa/lbHOM M CTOMMOCTHOM BbIPAXKEHUMU, ............. ns
ThIC.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

Tabnmua 36. O6bem nmnopTta CermeHTa 1 pblHKa OLLEHKM YA0BNETBOPEHHOCTU NoTpebutenei
(knneHToB) NPS B POCCMIO NO TOProBbIM MAapKam B HATYypPasibHOM WU CTOMMOCTHOM BbIPaXKeHUM,
....... nS TbiC.

Tabnmua 37. O6bem nmnopTta CermeHTa 2 pbiHKa OLLEHKM YA0BNETBOPEHHOCTU noTpebutenei
(knueHToB) NPS B Poccmio Mo TOProBbiM MapKam B HaTypasibHOM M CTOMMOCTHOM BbIPa*KEHUN,
....... nS TbiC.

Tabnnuya 38. O6bem nmnopta CermeHTa 3 pbiHKA OLLEHKU YAOBNETBOPEHHOCTM NoTpebuTtenen
(knueHToB) NPS B Poccuio Mo TOproBbiIM MapKam B HaTypa/ibHOM U CTOMMOCTHOM BbipayKeHuM,

....... nS TbiC.

Tabnvua 39. O6bem 3KCNoOpTa OLLEHKM YAOBAETBOPEHHOCTU noTpebutenei (Knmentos) NPS us
Poccum nNo cermeHTam B HaTypaslbHOM Y CTOMMOCTHOM BbIPaXKEHUM, ....... nS TbiC.

Tabnnuya 40. O6bem 3KCNOPTa OLLEHKWU yA0BAETBOPEHHOCTM NnoTpebutenen (knmeHtos) NPS u3
Poccum No cermeHTam M KaTeropusam B HaTypaslbHOM M CTOMMOCTHOM BbIPaXKeHUM, ....... nS ThiC.
Tabnnuya 41. O6BEM 3KCNOPTa OLLEHKN YA0BAETBOPEHHOCTM noTpebutenen (knmeHtos) NPS u3
Poccuun no matepuanam U3roToBAEHUA B HAaTyPaibHOM M CTOMMOCTHOM BbIPAXKeHUH, ............. n
S ThIC.

Tabnnuya 42. O6bEM 3KCNOPTa OLLEHKN YA0BNAETBOPEHHOCTM NnoTpebutenen (knmeHtos) NPS u3
Poccun No HasHaYeHWIO MPOAYKTa B HATypa/ibHOM U CTOMMOCTHOM BbIPaXKEHUMU, ............. ns
ThiC.

Tabnnuya 43. O6bEM 3KCNOPTa OLLEHKN YA0BAETBOPEHHOCTM noTpebutenen (knmeHtos) NPS u3
Poccuu No Npou3BOANUTENAM B HAaTypPa/libHOM M CTOMMOCTHOM BbIPAXKEHUMN, ............. nS ThiC.

Tabnnuya 44. O6bem 3KCNoOpTa OLLEHKN yA0BAETBOPEHHOCTM noTpebutenen (knmeHtos) NPS u3

Poccum no ToprosbiM MapKam B HaTypasibHOM M CTOMMOCTHOM BbIPaXKeHUM, ....... nS TbiC.
Tabnnuya 45. O6bEM 3KCNOPTa OLLEHKN yA0BAETBOPEHHOCTM noTpebutenen (knmeHtos) NPS u3
Poccmm no cTpaHam-NpomnCXOXKAEeHMA B HAaTYPasibHOM M CTOMMOCTHOM BbIPAXKEHUMU, ............. ns
TbIC.

Tabnnuya 46. O6bEM 3KCNOPTA OLLEHKMN yA0BAETBOPEHHOCTM noTpebutenein (knmeHtos) NPS u3
Poccun no cTpaHam-oTNpaBAeHUA B HATyPaslbHOM U CTOMMOCTHOM BbIPAXKEHUM, ............. ns
ThbIC.

Tabnnuya 47. O6bem skcnopta CermeHTa 1 pbIHKA OLEHKM YA0BNETBOPEHHOCTM noTpebutenei
(knneHToB) NPS 13 Poccrm no TOproBbiIM MapKam B HaTypasibHOM U CTOMMOCTHOM BblpaKeHuH,
....... nS TbiC.

Tabnuua 48. O6bem skcnopta CermeHTa 2 pbiHKa OLEHKW yA0BNETBOPEHHOCTU NoTpebuTenen
(knneHTOB) NPS 13 Poccum no ToproBbiM MapKam B HAaTypasibHOM M CTOMMOCTHOM BbIPaXKEHUM,
....... n S Thic.

Tabnuua 49. O6bem skcnopta CermeHTa 3 pbiHKA OLEHKW yA0BNETBOPEHHOCTU NoTpebuTenen
(knneHTOB) NPS 13 Poccum no ToproBbiM MapKam B HAaTypasibHOM M CTOMMOCTHOM BbIPaXKeHUM,
....... n S Thic.

Tabnunuya 50. CpegHue UeHbI Ha PbIHKE OLEHKM YA0BNETBOPEHHOCTM NoTpebuTenei (KNMeHToB)
NPS no ®egepanbHbim Okpyram PP, pyb.

Tabnmua 51. CpeagHue yeHbl B CermeHTe 1 pbiHKA OLEHKU YAOBNETBOPEHHOCTM NOoTpebutenei
(knneHToB) NPS no ®epepanbHbim OKpyram PO, py6.

Tabnuua 52. CpeagHue yeHbl B CermeHTe 2 pblHKA OLEHKU YAOBETBOPEHHOCTM NoTpebuteneit
(knneHToB) NPS no ®epepanbHbim OKpyram PO, py6.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

Tabnuua 53. CpeaHue yeHbl B CermeHTe 3 pblHKA OLEHKU YAOBNETBOPEHHOCTM NoTpebutenei
(knnenToB) NPS no depepanvHbim Okpyram PO, py6.

Tabnnua 54. TamoKeHHble UeHbl Ha pPblHKE OLEHKU YyAO0BNETBOPEHHOCTU noTpebutenei
(knneHToB) NPS no TOprosbiM MapKam MMMNOPTEPOB M SKCMOPTEPOB NPOAYKLMK, S.

Tabnnua 55. CpegHue LeHbl Ha PbIHKE OLEHKM YA0BNETBOPEHHOCTM NoTpebuTenei (KNMeHToB)
NPS no Toprosbim mapKam MMMNOPTEPOB M SKCMOPTEPOB NPOAYKLMUHK, S.

Tabnnuya 56. TamorkeHHble UeHbl B CermeHTe 1 Ha pblHKE OUEHKM YA0BAETBOPEHHOCTU
notpebutenel (kameHtos) NPS no TOprosbiM MapKam MMMOPTEPOB M SKCNOPTEPOB NPOAYKLMM,

S.

Tabnnuya 57. CpepgHue ueHbl B CermeHTe 1 Ha pblHKE OLEHKM YA0BNETBOPEHHOCTU
notpebuteneit (kameHtos) NPS no TOproebiM MapKam MMMOPTEPOB M SKCNOPTEPOB NPOAYKLMM,

S.

Tabnnuya 58. TamorKeHHble UeHbl B CermeHTe 2 Ha pblHKE OLEHKM YA0BAETBOPEHHOCTU
notpebutenen (KnmeHtos) NPS no TOproBbiM MapKam MMNOPTEPOB M 3KCNOPTEPOB NPOAYKLUN,

S.

Tabnnuya 59. CpegHue ueHbl B CermeHTe 2 Ha pblHKE OLEHKW YA0B/AETBOPEHHOCTU
notpebutenei (KnmeHtos) NPS no ToproBbiM MapKam MMMNOPTEPOB U 3KCMOPTEPOB NPOAYKLUM,

S.

Tabnnuya 60. TamoKeHHble UeHbl B CermeHTe 3 Ha pblHKE OUEHKM YA0BAETBOPEHHOCTU
notpebutenei (knmeHtos) NPS no ToproBbiMm MapKam MMMNOPTEPOB U 3KCMOPTEPOB NPOAYKLMM,

S.

Tabnmua 61. CpegHue ueHbl B CermeHTe 3 Ha pblHKE OUEHKU YA0BNETBOPEHHOCTU
notpebutenei (knmeHtos) NPS no ToproBbiMm MapKam MMMNOPTEPOB U IKCMOPTEPOB NPOAYKLUM,

S.

Tabnvua 62. CBegeHMA 0  PUHAHCOBO-XO3AWCTBEHHOW  AEATENbHOCTM  KOMMaHWUU

Tabnmua 63. CBegeHMA 0  PUHAHCOBO-XO3AWCTBEHHOW  AeATENbHOCTM  KOMMaHWUU

Tabnvua 64. CsBegeHMA 0  GUHAHCOBO-XO3AWCTBEHHOW  AeATEeNbHOCTM  KOMMaHUK

Tabnanua 65. CBegeHMAa 0  GUMHAHCOBO-XO3AWCTBEHHOW  [eATENbHOCTM  KOMMAHWUU

Tabnanua 66. CBegeHMAa 0O  GUHAHCOBO-XO3AWCTBEHHOW  [eATENbHOCTM  KOMMNaHWUU

Ovarpammbi:

Ounarpamma 1. Ob6bem MMWPOBOrO pblHKa OLEHKM YAOB/AETBOPEHHOCTM NOTpebuTenei
(knneHToB) NPS B HaTypasibHOM Y CTOMMOCTHOM BbIPAXKEHUM, ..... n S ThiC.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

Ounarpamma 2. Ob6bem MUPOBOrO pblHKA OLEHKM YAOBAETBOPEHHOCTM NoTpebuTtenei
(knneHToB) NPS No cermeHTam B HAaTypa/ibHOM BblpaxKeHun, % U ......

Ounarpamma 3. CTpyKTypa MWUPOBOro pPblHKA OLEHKU YAO0BAETBOPEHHOCTU noTpebutenei
(knneHTOB) NPS No cermeHTam B CTOMMOCTHOM BblpaxKeHuu, % 1 S Tbic.

Ounarpamma 4. Obbem M Temn NPUPOCTa PbIHKA OLLEHKM YAO0BNETBOPEHHOCTU NoTpebuTtenei
(knueHToB) NPS B Poccuu B HaTypanbHOM BbIPaXKeHUM, ...... U %.

Ounarpamma 5. Obbem M Temn NPUpPOCTa PbiHKA OLLEHKM YAO0BNETBOPEHHOCTU NoTpebutenei
(knneHToB) NPS B Poccmm B CTOMMOCTHOM BbIpaskeHum, S Tbic. U %.

Onarpamma 6. O6bem pbiHKA OLEHKWU YyAOBNETBOPEHHOCTM notpebutenei (knneHtos) NPS B
Poccum No cermeHTam B CTOMMOCTHOM BbIPaKeHWUu, S ThbiC.

Anarpamma 7. CTpYKTypa pblHKA OLEHKWU YA0BAETBOPEHHOCTU NnoTpebutener (kameHtos) NPS B
Poccumn no cermeHTam, % OT CTOMMOCTHOIO 06bema.

Anarpamma 8. [lonn KomnaHuin B o6beme pbiHKA OLEHKWU YA0BNETBOPEHHOCTM NOTpebuTenemn
(knneHToB) NPS B Poccuun, % OT CTOMMOCTHOIO 06bema.

Ounarpamma 9. [lonn TOprosbix MapoK B o0b6beme pbiHKA OLEHKU YA0BNETBOPEHHOCTU
notpebutenei (knnentos) NPS B Poccum, % oT CTOMMOCTHOro ob6bema.

Ounarpamma 10. Odonn komnaHmit B CermeHTe 1 pblHKA OUEHKU YAO0BAETBOPEHHOCTU
notpebutenei (knmeHtos) NPS B Poccum, % oT CTOMMOCTHOro ob6bema.

Onarpamma 11. Jonn Toprosbix mapok B CermeHTe 1 pblHKA OUEHKU YA0OBNETBOPEHHOCTU
notpebutenei (knnentos) NPS B Poccum, % oT cTOMMOCTHOro ob6bema.

Ounarpamma 12. Oonn kKomnaHumit B CermeHTe 2 pblHKA OUEHKU YAO0BNETBOPEHHOCTU
notpebutenei (knnentos) NPS B Poccum, % oT cTOMMOCTHOro ob6bema.

Onarpamma 13. Jonn TOprosbix mapokK B CermeHTe 2 pblHKA OUEHKU YA0BNETBOPEHHOCTU
notpebutenen (knnentos) NPS B Poccuu, % oT cTOMMOCTHOro ob6bema.

Ounarpamma 14. Oonn kKomnaHuit B CermeHTe 3 pblHKA OLEHKU YA0B/IETBOPEHHOCTU
notpebutenen (knnentos) NPS B Poccum, % oT cToMmMOCTHOro ob6bema.

Onarpamma 15. [lonn ToproBbiXx mMapok B CermeHte 3 pblHKA OLEHKW YyA0BAETBOPEHHOCTU
notpebutenen (knmentos) NPS B Poccum, % oT cToMMOCTHOro o6bema.

Ounarpamma 16. O6bem M Temn MpPMpPOCTa MNPOU3BOACTBA OLLEHKU YA0BAETBOPEHHOCTU
notpebutenen (knnentos) NPS B Poccumn B HaTypanbHOM BbIPAXKEHUM, .......... n %.

Ounarpamma 17. O6bem WM Temn MpPMPOCTa MNPOM3BOACTBA OLLEHKU YA0BAETBOPEHHOCTU
notpebutenei (knmeHtos) NPS B POCCMM B CTOMMOCTHOM BbipaXkeHuu, S Tbic. U %.

Ounarpamma 18. [Jonn CybvektoB Pepepauym PO B 06bEME NPOM3BOACTBA OLEHKMU
yA0BNeTBOpeHHOCTUN noTpebutenen (knnentos) NPS B Poccumn, % oT HaTypasibHOro obbema.
Onarpamma 19. CTpyKTypa NpoOM3BOACTBA OLEHKM YAOBNETBOPEHHOCTM NoTpebutenein
(knnenToB) NPS B Poccnum no cermeHTam, % oT HaTypasibHOro ob6bema.

Onarpamma 20. CTpyKTypa NpOM3BOACTBA OLEHKM YAOBNETBOPEHHOCTM noTpebutenein
(knnenToB) NPS B Poccnu no cermeHTam, % OT CTOMMOCTHOFO ob6bema.

Ounarpamma 21. O6bém M Temn npupocta npoumssoactBa CermeHTa 1 pblHKA OLUEHKM
YO0BNETBOPEHHOCTU noTpebuteneit (knneHtos) NPS B Poccumn B HaTypasibHOM BbIpaKeHWUM,
............ n %.

Ounarpamma 22. O6béMm M Temn npupocta npoussoactsa CermeHTa 2 pblHKA OUEHKM
YO0BNETBOPEHHOCTU noTpebuteneint (knneHtos) NPS B Poccum B HaTypasibHOM BbIpaKeHWUM,
............ n %.

Ounarpamma 23. O6bEM M Temn npupocta npoussoactsa CermeHTa 3 pblHKA OUEHKM
YO0BNETBOPEHHOCTU noTpebuteneint (knneHtos) NPS B Poccuu B HaTypasibHOM BbIpaKeHWUM,
............ n %.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

Onarpamma 24. O6bem MMNoOpTa OLEHKM YA0BAETBOPEHHOCTU NoTpebuTtenel (knmeHTos) NPS B

Poccuto no cermeHTam B HAaTYpPasibHOM M CTOMMOCTHOM BbIPAXKEHUM, ....... nS TbiC.

Anarpamma 25. O6bEmM MMNoOpTa OLEHKM YA0BAETBOPEHHOCTU NoTpebuTtenel (knmeHTos) NPS B
Poccuto no matepranam M3roToBNEHUA B HAaTyPasibHOM M CTOMMOCTHOM BbIPAXKEHUW, ............. "
S ThiC.

Anarpamma 26. O6bEM MMNOpPTa OLEHKM YA0BAETBOPEHHOCTU NoTpebutenel (knmeHTos) NPS B
Poccmto NO HaszHaAYeHMo NPOAYKTa B HAaTypasibHOM U CTOMMOCTHOM BbIPAXKEHUMU, ............. ns
TbIC.

Anarpamma 27. O6bEm MMNopTa OLEHKM YA0BAETBOPEHHOCTU NoTpebuTtenel (knmeHTos) NPS B
Poccuto No CTpaHaM-MPOUCXOKAEHUA B HATYPAIbHOM M CTOMMOCTHOM BbIPAXKEHUM, ............. ns
TbIC.

Anarpamma 28. O6bEmM MMNOpPTa OLEHKM YA0BNETBOPEHHOCTN NoTpebuteneli (knneHTos) NPS B
Poccuio Mo CTpaHamM-OTNPaBAEHUA B HAaTypPasbHOM U CTOMMOCTHOM BbIPAXKEHUMU, ............. ns
TbIC.

Onarpamma 29. [lonn TOproBbiX MapoK B obbeme MMNopTa OLEHKU YA0BAETBOPEHHOCTU
notpebutenei (knnentos) NPS B Poccuto, % oT CTOMMOCTHOro ob6bema.

Ounarpamma 30. Jonum ToproBbiXx MapoK B ob6beme nmnopta CermeHTa 1 Cnnvvvecnnnen.. » PbIHKA
OLEHKM YyAOBNETBOPEHHOCTM noTpebuTenen (Kknmentos) NPS B Poccuio, % OT CTOMMOCTHOrO
obbema.

Ounarpamma 31. lonm TOproBbix MapoK B ob6beme MMNopTa CErMeHTa 2 €ueverereeeveennnee. » PbIHKa
OLEHKM yAOBNETBOPEHHOCTM noTpebutenen (Kknmventos) NPS B Poccuio, % OT CTOMMOCTHOrO
obbema.

Ounarpamma 32. lonn TOproBbiXx MapoK B ob6beme MMnNopTa CErmeHTa 3 Cuverecreennenee. » PbIHKA
OLLEHKWN yA0BNETBOPEHHOCTU noTtpebutenent (knneHtos) NPS B Poccuto, % OT CTOMMOCTHOrO
obbema.

Onarpamma 33. O6bem sKcnopTa OLEHKM yA0BAETBOPEHHOCTU noTpebutenein (knmeHTos) NPS
13 Poccum No cermeHTam B HaTypasibHOM U CTOMMOCTHOM BbIPAXKEHUM, ....... nS ThiC.

Ounarpamma 34. O6bEM 3KCNOPTa OLIEHKM YA0BNETBOPEHHOCTU noTpebutenen (knnentos) NPS
13 Poccuun no matepuanam U3rotoB/ieHUs B HAaTYPasibHOM U CTOMMOCTHOM BbIPAXKEHUH, .............

nS ThiC.

Junarpamma 35. O6bEM 3KCNOpTa OLLEHKMU YA0BNETBOPEHHOCTU noTpebuteneit (kaneHtos) NPS
13 POCCUM NO Ha3HAYEHMIO NPOAYKTa B HAaTyPaNbHOM M CTOMMOCTHOM BbIPAXKEHUH, ............. ns
TbIC.

[unarpamma 36. O6bEM 3KCNOPTa OLLEHKMU YA0BNETBOPEHHOCTU notpebuteneit (kaneHtos) NPS
13 POCCMM NO CTPaHaM-MPOMCXOXKAEHNA B HATYPaNbHOM M CTOUMOCTHOM BbIPAXKEHUMU, ............. "
S ThIC.

[narpamma 37. O6bEM 3KCNOPTa OLLEHKM YA0BNETBOPEHHOCTU noTpebutenen (kaneHtos) NPS
13 Poccun no cTpaHaM-OTNPaB/IeHUA B HAaTYPasibHOM U CTOMMOCTHOM BbIP@XKEHUM, ............ ns
ThIC.

Ounarpamma 38. [JoAn TOProBbiX MapoK B 0b6beme 3KCNOpTa OLUEHKU YAO0B/ETBOPEHHOCTU
notpebutenei (knnentos) NPS 13 Poccumn, % OT CTOMUMOCTHOrO obbema.

Ounarpamma 39. [lonn Toprosbix MapoKk B 06beme akcnopTa CermeHTa 1 C.nnneneeneennenee.. » PbIHKA
OLLEHKWN yO0BNETBOPEHHOCTM noTpebutenen (knueHtos) NPS m3 Poccun, % OT CTOMMOCTHOTO
obbema.
Ounarpamma 40. [lonn Toprosbix Mapok B 06beme 3KcnopTa CEMMEHTA 2 ..uveeueeceeerecvnee. » PbIHKA
OLLEHKWN yO0BNETBOPEHHOCTM noTpebutenen (knueHtos) NPS m3 Poccun, % OT CTOMMOCTHOTO
obbema.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

Ounarpamma 41. lonn TOprosbix MAPoOK B 06beme 3KcnopTa CermeHTa 3 Cuuvnvrrneennenee. » PbIHKA
OLEHKWN yO0BNETBOPEHHOCTM noTpebutenen (knueHtos) NPS m3 Poccun, % OT CTOMMOCTHOrO
obbema.

Ounarpamma 42. CpeagHue LUEHbl Ha pPblHKE OLEHKM YA0B/JETBOPEHHOCTM NoTpebutenei
(knuenToB) NPS no ®epepanvHbim Okpyram PO, py6.

Ounarpamma 43. IMHaMmuMKa cpegHuX LeH Ha pbiHKe OLLEHKM YA0BAETBOPEHHOCTN NoTpebuTenei
(knuenToB) NPS B Poccuu, py6.

Onarpamma 44. CpegHue ueHbl B CermeHTe 1 pblHKA OUEHKM YA0BAETBOPEHHOCTU
notpebutenei (knnentos) NPS no deagepanbHbim OKpyram PO, py6.

Onarpamma 45. InHamumka cpegHux ueH B CermeHTte 1 Ha pblHKe OLLEHKU YA40BNETBOPEHHOCTHU
notpebutenei (knnentos) NPS B Poccuu, py6.

Onarpamma 46. CpegHue ueHbl B CermeHte 2 pblHKa OLEHKN YyA0BAETBOPEHHOCTU
notpebutenei (knnentos) NPS no deaepanbHbim OKpyram PO, py6.

Onarpamma 47. AnHamuKka cpegHux ueH B CermeHTe 2 Ha pblHKe OLLeHKU YA40BNETBOPEHHOCTHU
notpebutenei (knnentos) NPS B Poccuu, pyb.

Onarpamma 48. CpepgHue ueHbl B CermeHTe 3 pblHKA OLEHKM YyA0BAETBOPEHHOCTU
notpebutenei (knnentos) NPS no deagepanbHbim OKpyram PO, py6.

Onarpamma 49. iInHamuka cpegHux ueH B CermeHTe 3 Ha pblHKe OLLEHKU YA0BNETBOPEHHOCTHU
notpebutenei (knnentos) NPS B Poccuu, pyb.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

Pe3some

CornacHo pacyetam aHanutnkoB DISCOVERY Research Group, o6bem pblHKa OLLEHKM

yA0BNETBOPEHHOCTU NoTpebutenein (knnentos) NPS B Poccum coctaBun B 2017 T. ....ceeeeeevenvennenns,
YTOHA 7 % v ,4em B 2016 1. B 2018 r. OH PaBHANCA ....coeveenene. man s ... Tblc. B 2019
. OH AOCTUT OTMETKM ..o , UTO SKBUBAJIEHTHO S .......... TbIC.

O61bEM pblIHKa OLEHKM YA0BNETBOPEHHOCTM NnoTpebutenein (kameHtos) NPS B Poccum no

cermeHTam B 2019 r. COCTaBUN B CTOMMOCTHOM BbIPaXKEHUMU S ........ TbIC.

B cTpyKType o6bema pbiHKA OLEHKM YA0BNEeTBOPEHHOCTM NoTpebuTenel (kaneHTtos) NPS

HaMBONbLWNIN NPOUEHT 3aHUMAKOT CETMEHTDI .vvevverrereererrerrereeeeneaneas U Ha wnx
aonto npuxogutca bonbue .......... PbIHKA B LLE/IOM (......% Ha AO0 CETMEHTA ..ovveveveeenennen N %
Ha A0NH0 CEMMEHTA .evveeeeereenns ) IR OL=]  V1=T 3 s S pacnosnaraeTca Ha TpeTbeM MecTe no
pasmepy. B 2019 r. cermeHT ......cccuen.ee. YBENYUA CBOKO 0110 HA pPbiHKe Ha 15 % .

Mo nporHo3dy aHanutukoB DISCOVERY Research Group ob6bem pblHKa OLEHKMK
yA0BNAETBOPEHHOCTUN noTpebuteneit (knmeHTtos) NPS B Poccun B 2020-2023 rr. cocTaBut S ..........
TbIC. B CTOMMOCTHOM BBIPAMNKEHUM, U eoverrereeeerieennens B HATypPa/sIbHOM Bblpa*KeHUU. PbIHOK OLEeHKM
YAOBNETBOPEHHOCTN noTpebutenein (knueHtos) NPS B Poccum B 2020-2023 rr. mosKeT

Pa3BMBATLCA MO OAHOMY U3 TPEX NYTEN.

O6bem pblHKA OLEHKU YAOBNETBOPEHHOCTM noTpebutenen (kamenTtos) NPS no
cermeHTam B Poccun B 2020-2023 rr. COCTAaBUT S .......... TbIC. B CTOMMOCTHOM BbIPaXKeHUU, U

.......................... B HaTypa/ibHOM BblPayKeHUMU.

3a nepuog 2015-2019 rr. Haubonbluylo A0/0 PblHKA OLIEHKM YA0BNETBOPEHHOCTU
notpebuteneit (knneHtos) NPS 3aHMMana KOMNaHUA ............. B 2019 r. ee pblHOYHAA oonA B
Poccuu coctasuna ....... %. TaK}Ke OQHUMM U3 KPYMHbIX YYaCTHUKOB PbIHKa ABAAIOTCA KOMMNAHUMN
....................... M eeeeeeeeieeveeeeen.. PBIHOYHAS 4015 3TUX KOMMA@HMA B CTOMMOCTHOM BbIPaXKEHUU B

2019 r. cocTtaBmna nopAagKa ......... %W ... % COOTBETCTBEHHO.

06bem cermeHTa 1 K.wevreeenen. » PblHKA OLEHKM YA0BNETBOPEHHOCTU MNOTpebutenemn
(knnenToB) NPS B Poccmum B 2019 r. coctaBun s ...... Tbic. Camolt KpynHow KaTeropuen B 4aHHOM

CErMEHTE ABJIACTCA wvveerereeeee e -S . ThIC.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

CornacHo pacyetam aHanutukos DISCOVERY Research Group, 8 2018 r. B Poccum 66110
NPOU3BEAEHO ............... OLEeHKMN yA0BNEeTBOPEHHOCTU noTpebutenen (kanerntos) NPS. B 2019 r.

ObINIO BBIMYLLEHO ..evevereereeeeeseeenenensesaesaessenes

Hanbonbluee KONMYECTBO OLLEHKWU YyA0BNETBOPEHHOCTU noTpebutenen (kanentos) NPS
npousBOAMUTCA B ............... 0bnactu. Mo paHHbiM 33 2019 r., B ... obnactn 6bino

NPOU3BEAEHO ............... OLUEHKW yO0BNEeTBOPEHHOCTM NoTpebutenei (knneHtos) NPS.

O6bem MMNopTa OLLEHKKN yA0B/ETBOPEHHOCTN noTpebutenei (kanentos) NPS B Poccuto
8 2019 r. B HaTypa/ibHOM Bblpa*KEHUU COCTABU ............. , UTO HA ... e, ,4em B 2018 r.
B CTOMMOCTHOM BbipaskeHMn o6bem umnopta goctur 8 2019 r. S ... TbIC., YTO Ha ....% coeevererneee ,

yem B 2018 rogy.

B MmnopTe OUEHKM yAOBNETBOPEHHOCTM noTpebutenein (knueHtos) NPS B Poccutio
ANONMPYET e CermMeHT  .ovvrvierrirceeniene CO CMeLlaHHbIM COCTaBOM 3aHUMaeT

..................... A0/110 MNOopTa.

Cpeamn Bcex CErMmeHTOB OLLEHKM YOOBAETBOPEHHOCTM notpebuteneit (knmeHtos) NPS,
MMMNOPTUPOBAHHbIX B Poccuio B 2019 r., B CTOMMOCTHOM BbIpaKeHUM nManpyeT ToproBas mapka

............ —....%. Ha BTOpOM ............. — ...%. 3aMbIK@€T TPOWKY NUAEPOB ......c.eeveee. — ... %.

CDEAHHH ueHa I'IpOVI3BO,CI,MTeJ'Iel\;1 Ha PblHKE OUEHKN yaoBNneTBOPEHHOCTU HOTpGGMTeﬂeVI

(knneHToB) NPS yctaHoBunach B 2018 r. Ha ypOBHE .......... py6., 8 2019 r. oHa paBHANACH ..........
py6.

PocT pblHKa OUEHKM YyAoBAETBOPEHHOCTM noTpebuteneit (knnentos) NPS 6yget
BO3MOMEH MPU COXPAHEHUUN TEHAEHUMNM ...cvevenencnrrnee , Korga npoussoguTenb nepekatovaeTca
(ST IO RON OaHako cnegyeT MNOMHWTb, 4YTO pas3BUTUE APYrMX BUAOB OLEHKM
yAoBneTBOpeHHOCTU notpebuteneit (kKnmveHToB) NPS MONKET MPOJOIKUTD .cceveeereenense 3710

NPUBELET K COXPAHEHMIO TPEHAA K cuevereereieierereseeiseesesessesasesesseseseseens B Poccuu.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

Fnaea 1. Metopgonormua uccnepoBaHua

Llenb uccneposaHuA

OxapaKTepmsoBaTb Tekyuwiee CoCtoAHME W nepcnexkTuBbl pPa3BUTUA pPbIHKA OLUEHKHU

yO0BNETBOPEHHOCTM noTpebutenen (knneHtos) NPS B Poccum.

3apaum uccnepoBaHusA

1. Onpegenutb 06bem, Temnbl PocTa U AWUHAMMKY PA3BUTUA POCCUMCKOTO PbIHKA
OLEHKMN YA,0BNETBOPEHHOCTM NoTpebuTenen (knneHtos) NPS.

2. Onpepenutb obbem M Temnbl POCTa MPOU3BOACTBA OLEHKM YAOBNETBOPEHHOCTU
notpebutenei (knnentos) NPS B Poccum.

3. Onpepenntb o0b6bem umnopta B Poccnio UM 3KcnopTa M3 Poccunm  OUEHKHM
YA0BNETBOPEHHOCTU noTpebuTtenen (knnenTos) NPS.

4. BblgennTb M ONUCaTb OCHOBHbIE CErMEHTbl PbIHKA OLLEHKU YA0BNETBOPEHHOCTU
noTtpebutenen (knnentos) NPS B Poccuu.

5. OxapaKtepu3oBaTb  CTPYKTypy  noTpebneHus  OUEHKM  yAO0BNETBOPEHHOCTU
notpebutenen (knnentos) NPS B Poccum.

6. Onpenenutb  pPblHOYHblIE  [ONM  OCHOBHbIX  YYACTHMKOB  PbIHKA  OLEHKMK
YA0BNETBOPEHHOCTN noTpebuTtenen (knnenTos) NPS.

7. OxapaKTepun3oBaTb KOHKYPEHTHYH CUTYaLMIO HA PbIHKE OLEHKM YA,0BAETBOPEHHOCTHU
notpebutenen (knnentos) NPS B Poccum.

8. CocTaBuTb pa3/IMYHbIe CLEHapMM NPOrHO3a K/Alo4YeBbiX MOKa3aTenei pblHKa OUEHKMU
YAOBNETBOPEHHOCTU noTpebuteneit (knmeHtosB) NPS B Poccum go 2023 r. B
HaTypasbHOM U CTOMMOCTHOM BbIpaXKeHUMU.

9. TMpoBecTM MOHUTOPUHI LEeH W ONpeaenTb YPOBEHb LUEH Ha pPbIHKE OUEHKMU
YyA0BNETBOPEHHOCTU noTpebuTtenen (knnenTtos) NPS B Poccum.

10. OnpegennTtb KntoyeBble TeHOEHUMM W NEPCneKTMBbl PA3BUTUA PbIHKA OLEHKMU
yO0BNETBOPEHHOCTU noTpebutenen (KnmeHtos) NPS B Poccum B 6amKanwme
HECKO/IbKO nerT.

11. Onpegenutb KntoueBble PpaKkToOpPbl, ONpeaenatolme TEKYLLEE COCTOSSHUE U Pa3BUTUE
PbIHKA OLLEHKWN YA0BNETBOPEHHOCTM NoTpebutenein (knmeHTtos) NPS B Poccum.

12. Onpegenutb pakTopbl, NPENATCTBYIOWMNE POCTY PbIHKA OLLEHKM YAOB/IETBOPEHHOCTU
notpebutenei (knnentos) NPS B Poccum.

13. Onucatb UHAHCOBO-XO3ANCTBEHHYIO [AEATE/IbHOCTb YYACTHUKOB PblHKA OLLEHKM
yO0BNETBOPEHHOCTU NoTpebutenen (knmeHTtos) NPS.

14. Onwucatb naaHbl no pacwmpeHuto npoun3BoACcTBa/NPon3BOACTBEHHbIE
nporpammbl/MHBECTULNOHHbIE NPOEKTbI Y4YaCTHMKOB PbIHKa OLLEHKM
yO0BNETBOPEHHOCTU NoTpebutenen (knmeHTtos) NPS.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

O61beKT uccnepgoBaHus

PbIHOK OLEHKM yA0BNETBOPEHHOCTM NoTpebuTenei (kaneHtos) NPS B Poccum.

MeTtog cbopa n aHanu3a gaHHbIX

OcHoBHbIM MeToa0M cbopa AaHHbIX ABNAAETCA MOHUTOPUHT AOKYMEHTOB.

B KauyecTBe OCHOBHbIX METOL0B aHa/iM3a AaHHbIX BbICTYMalOT TakK HasbiBaemble (1)
TpaANUMOHHBLIN  (KQYeCTBEHHbIA) KOHTEHT-aHa/M3  MHTEPBbID W OOKYMEHTOB U (2)
KBaHTUTATMBHbIN (KOMYECTBEHHbIN) aHAIN3 C NPUMEHEHNEM MAKETOB NPOrpamMm, K KOTOpPbIM

nMmeeT JOCTyn Hawe areHTCTBo.

KoHTeHT-aHanu3 BbiNosHAETCA B pamkax nposeaeHunss Desk Research (kabuHeTHoe
uccnegosaHue). B obwem BuAe UeNbld  KabUMHETHOro  MccnegoBaHUA — ABAAETCA
NPOaHa/NM3MpPoBaTb CUTYaUMIO Ha pPbIHKE OUEHKU YA0BNETBOPEHHOCTU noTpebutenel
(knuenToB) NPS M nmonyuntb (paccumMTaTtb) MoOKasaTeNn, XapaKTepusylollMe ero CoCTosiHWE B

HacTosllee Bpema 1 B byaywem.
MCTOUYHUKM nonyyeHua nHpopmaumm

1. bBasbl gaHHbIX PegepanbHont TamorkeHHOM cnyKbbl PO, PCIC PO (PoccrarT).
2. Marepunansl DataMonitor, EuroMonitor, Eurostat.

3. TleyaTHble UM 3/7EKTPOHHble AefloBble W  CNeuuanm3npoBaHHble  U34aHuA,
aHanuTU4eckme ob30pbl.

4. Pecypcol ceTu HTepHeT B Poccum n munpe.

5. 2JkKcnepTHble onpocsl.

6. Marepuasnbl y4aCTHUKOB OTEHYECTBEHHOIO Y MMPOBOTO PbIHKOB.

7. Pe3ynbTaTtbl UCCNEA0BAHUI MAapPKETUHIOBbIX M KOHCANTUHIOBbIX areHTCTB.

8. Marepuanbl oTpacnieBbIX y4pexaeHMN 1 6a3bl 4aHHbIX.

9. Pe3synbTaTtbl LEHOBbLIX MOHUTOPUHIOB.

10. Matepmanbl n 6asbl gaHHbix ctaTUcTMkM OOH (United Nations Statistics Division:
Commodity Trade Statistics, Industrial Commodity Statistics, Food and Agriculture
Organization u gp.).

11. Marepuanbl MexayHapogHoro BantoTHoro ®oHaa (International Monetary Fund).

12. Martepuanbl BcemmnpHoro 6aHka (World Bank).

13. Matepuansl BTO (World Trade Organization).

14. Matepunanbl OpraHus3aumm  3SKOHOMMYECKOTO  COTPYAHMYECTBA W pas3BUTMA
(Organization for Economic Cooperation and Development).

15. Matepuansl International Trade Centre.

16. MaTtepwuansbi Index Mundi.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

17. PesynbTatbl uccnegoBanuii DISCOVERY Research Group.

O6bem u CTpyKTypa Bbl6OPKU

Mpouenypa KOHTEHT-aHa/NM3a [LOKYMEHTOB He npeanonaraer pacyeta obbema
BbIGOPOYHOM COBOKYNHOCTU. OBpaboTKe M aHann3ly nognexkaT Bce JOCTYMNHble UCCAef0BaTeNtO

AOKYMEHTbLI.

K oTtyetry npunaraerca ob6paboTaHHas ©“  npurogHasa K  AajbHelwemy
MCNo/sib3oBaHWIo 6a3a AaHHbIX € noapobHon uHPpopmauueit 06 ummnopte B Poccuo wm
aKcnopte M3 PoccuM OLEHKM yAO0OBNAeTBOPEeHHOCTU noTtpebuteneit (knueHtoB) NPS. Basa

BKAtOYAET B cebsa 60/1blIoe YMC/I0 Pa3/IMYHbIX NOKa3aTenen:

Kateropua npoaykTa

lpynna npoaykta

MNpounssogutens

bpeHy,

Fo4 umnopTa/akcnopTa

Mecau MmnopTa/akcnopTa

KomnaHun nonyyatenu u otnpasmtenn Tosapa

CTtpaHbl nony4yaTtenun, oTnpasBuTeIn U NPOU3BOAUTENN TOBApa
O6bem MmnopTa M 3KCNOPTa B HATYPA/IbHOM BbIPAXKEHUN

10 Ob6bem MMNOpPTa M 3KCNOPTa B CTOMMOCTHOM BblpaXKeHUmn

©WoONOUAWN R

Co,a,ep»(au.l,mec;l B base OAHHbIX cBeAEeHUA NO3BONAT Bam CamoCTOATENbHO BbIMNOJIHUTL

Nobble TpE6YPOLU,VIECFI 3anpocbl, KOTOPblE HE BK/IKOYEHDbI B OTYET.
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

Fnasa 2. Kl'IaCCMd)MKaU,VIFl U OCHOBHbIE XAPAKTEPUCTUKU OLUEHKHU

YAOBNETBOPEHHOCTU noTpebuTtenei (knneHtos) NPS

B [aaHHOW rnaBe paccmatpuBaetcs KnaccuduKauus OLEHKU yA0BAETBOPEHHOCTU
notpebutenei (knueHtos) NPS. MNpeactaBneHbl CBeAEHMA O Pas/IMYHbIX BUAAX OLEHKM

yA0BNEeTBOPEHHOCTU noTpebuteneit (knneHtos) NPS, KoTopble GOPMUPYIOT CErMEHTbI PbIHKA.

PbIHOK OLEHKM yA0B/NETBOPEHHOCTU noTpebuteneit (Knmentos) NPS BKkatoyaeT B cebs

pas3anvyHblE CETMEHTDI. Mo faHHbIM ................

CerMeHT 1 C.uerueeenerennennrereerenes®

CeIrMEHT 2 uueuereeeererencrnneennnes )

CerMeHT 3 Cuuveerereeernneeneennsnennens »
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

FnaBa 3. O6bem pblHKA OLEHKU YAOBAETBOPEHHOCTM nNoTpebutenei

(knueHToB) NPS B Poccumn

0O61bem pbiHKa

CornacHo pacyetam aHanutmkoB DISCOVERY Research Group, o6bem pbiHKA OLEHKM

y40BNeTBOPEHHOCTU noTpebutenein (knneHtos) NPS B Poccum coctaBun B 2017 T. ....eeeeneenennenns,
YTOHA 9 % v ,4em B 2016 1. B 2018 r. OH PaBHANCA ....ccvvveennens man's ... Tbic. B 2019
I. OH AOCTUT OTMETKM ...ceveveneee. , UTO SKBMBANIEHTHO § .......... TbIC.

MpumeyaHue: 014 pacyema ob6veEMO8 NMPou3800CMBA UCM0/163080/UCs 0PULUAIbHbIE OGHHbIE
®Crc P®, kKomnaHul-npouzsodumernell, a 044 aHanu3da obvemos umrnopma U 3Kcnopma
ucrnonab3osanucb 6asvi 0aHHbix ®TC P®. [lo popmyne eudumozo nompebaeHus (umnopm +
npouzeodcmeo — 3Kcriopm) 6bia  paccyumaH 06bemM pPbIHKA OUEeHKU y008s1emeopeHHocmu

nompebumeneli (knueHmos) NPS.

Tabaunuya 1. O6bem pblHKa OLLEHKU YA,0BAETBOPEHHOCTU noTpebuteneit (kanentos) NPS B Poccum B 2015-2019 rr.
B HaTypaJIbHOM M CTOMMOCTHOM BbIPAXKEHUM, ..... U $ ThbiC.

[Moka3aTtenb

HaTtypanbHblii 06bem

MpounssoacTeo

UmnopTt

JKcnopT

PbIHOK

CTOMMOCTHOM 06bem, S Tbic.

MpoussoacTso

MmnopTt

JKcnopT

PbIHOK

UcTouHuK: pacueTbl Discovery Research Group.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

Ounarpamma 1. O6bem 1 Temn NPUPOCTa PbiHKA OLEHKU YA0B/IETBOPEHHOCTU noTpebuteneit (knmeHtos) NPS B
Poccuum B 2015-2019 rr. B HaTypaibHOM BbIpa*KeHUM, ...... n%.

112000 4%

3% 110 000
110000 3%

108000 3%
(]

106000

105000
2%

104 000

104000
2%
102000 101 000

1%
100000

98000 1%

96000 0%

2015 2016 2017 2018 2018

MUcTouHuK: pacyeTbl Discovery Research Group.

Ouarpamma 2. O6bem M TeMn NPUPOCTA PbIHKA OLLEHKU YA,0BAETBOPEHHOCTU noTpebutenein (knmentos) NPS B
Poccum B 2015-2019 rr. B CTOMUMOCTHOM BblpaxeHuw, $ Tbic. u %.

112000 4%

3% 110000

110000 39%

108000
3%

106000

105 000
2%

104 000

104000
2%
102000 101 000
1%
100000

98000 1%

96000 0%

2015 2016 2017 2018 2018

UcTouHuK: pacueTbl Discovery Research Group.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

O6bvem PblHKA NO CermeHTam

Mo oueHkam aHanuTtukos DISCOVERY Research Group .............. 06BEM pbliHKA OLLEHKM
yA0BNETBOPEHHOCTM noTpebutenei (knneHtos) NPS B Poccum no cermeHTam B 2019 r. coctaBun

B HAaTYPa/IbHOM BbIPAXKEHUMU .......coceeee..

Tabaunuya 2. O6bem pbiHKA OLEHKU YAOBIETBOPEHHOCTU NoTpebuteneii (knueHtos) NPS B Poccuu no cermeHTam
B 2015-2019 rr. B HaTypasibHOM BbIPAaXXEHUMH, ......
CermeHT 2016

CermeHnt 1

CermeHT 2

CermeHt 3

CermeHT 4
UTOro

UcTouHuK: pacueTbl Discovery Research Group.

Ounarpamma 3. O6bem pblHKa OLEHKU YAOB/NETBOPEHHOCTM notpebutenenn (Knuentos) NPS B Poccum no
cermeHTam B 2015-2019 rr. B HaTypPaZIbHOM BbIPaXXeHUMH, ......

35000
30 000
30000 28 000 29000
27 000
26 000
25000 23000 24000
22 000
21000
20 000
20000
0 1
0
0
10000 00
5000
0 S| S| S| S| S|
2015 2016 2017 2018 2019

UctouHuK: pacyetbl Discovery Research Group.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

B cTpyKType o6bema pbiHKA OLEHKN YA0BNETBOPEHHOCTM NoTpebuTenel (kaneHTtos) NPS

HaNBONbLININ NPOLEHT 3aHUMAKOT CETMEHTDI .vvevverrerireereerrereereeeanees U Ha wnx
[ON0 NpuxoanTca bonblue .......... PbIHKA B LLE/IOM (......% Ha 4O CETMEHTA .ovevveeerernennane 7 I %
Ha [0/1H0 CETMEHTA .eveuveeveneanns ). CErMEHT oo pacnonaraeTca Ha TpeTbem mecTe Mo
pasmepy. B 2019 r. CErMeHT ...ccvvvervnrnes YyBeMUYMA CBOKO A0NI0 HA PbIHKe Ha 15 % .

Ounarpamma 4. CTpyKTypa pbiHKa OLLEHKU YAOB/NIETBOPEHHOCTM noTtpebuteneii (Knmentos) NPS B Poccum no
cermeHTam B 2019 r., % OT HaTypanbHOro o6vema.

5%
12%
m CermeHT 1
m CermeHT 2
m CermeHT 3
m CermeHT 4
27%
W CermeHT 5
10%
W CermeHT 6
m CermeHnTt 7
16%
UctouHuK: pacyetbl Discovery Research Group.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

Mo oueHkam aHanuTukos DISCOVERY Research Group .............. 06BEM pbIHKA OLLEHKM
y40BNeTBOPEHHOCTU NnoTpebutenen (knmeHTtos) NPS B Poccum no cermeHTam B 2019 r. coctasun
B CTOMMOCTHOM BbIPAXKEHUU § ........ TbIC.

Tabnuua 3. O6bem pbiHKA OLEHKU YAOBNETBOPEHHOCTU noTpebuteneii (knueHtos) NPS B Poccum no cermeHTam

8 2015-2019 rr. B CTOMMOCTHOM BbIpaXeHuu, $ Tbic.
CermeHTt 2015 \ 2016 \ 2017 \ 2018 2019

CermeHT 1

CermeHT 2

CermeHT 3

CermeHT 4

nToro

UctouHuK: pacuetbl Discovery Research Group.

Ounarpamma 5. O6bem pbiHKA OLEHKU YAOB/NETBOPEHHOCTM noTpebutenenn (Knuentos) NPS B Poccum no
cermeHTam B 2015-2019 rr. B CTOMUMOCTHOM BblpaXKeHuw, $ Tbic.

35000
30 000
30000 28 000 29000
27 000
26 000
25000 23000 24000
22000
21000
20000
20000
0 1
15000 000 .
0
0
10000 00
5000
0 | | i | i | |
2015 2016 2017 2018 2019

UctouHuK: pacyetbl Discovery Research Group.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

Ounarpamma 6. CTpyKTypa pbiHKa OLLEHKU YAOBJ/IETBOPEHHOCTU noTtpebuteneii (KanentoB) NPS B Poccum no
cermeHTam B 2019 r., % OT CTOMMOCTHOTO o6bema.

8% 8%
m CermeHnTt 1
8%
m CermeHT 2
18%
m CermeHT 3
16% m CermeHT 4
M CermeHT 5
W CermeHT 6
16%
m CermeHnTt 7

26%
UcTouHuK: pacueTbl Discovery Research Group.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

MporHo3 pa3BuUTUA pbiHKa Ao 2023 .

Mo nporHo3sy aHanutukoB DISCOVERY Research Group o06bem pblHKa OUEHKMK
yA0BieTBOpeHHoCTU notpebutenei (kaneHtos) NPS B Poccun B 2020-2023 rr. COCTaBUT S ..........

TbIC. B CTOMMOCTHOM BbIPa*X€HUU, U ....cccvviiiiniinnnnnnn, B HAaTypa/ZIbHOM Bblpa*KeHUMN.

PbIHOK OLLEHKM yA0BNETBOPEHHOCTM noTpebutenei (knneHtos) NPS B Poccum B 2020-

2023 rr. MOKeT pa3BMBaTbCS MO OAHOMY U3 TPeX NyTeun:

® COrfacHO ONTUMMUCTUYHOMY MPOrHO3Yy, PbIHOK OUEHKM YA0BAETBOPEHHOCTH
notpebuteneir (kaneHtos) NPS B Poccumn HayHeT pactu. MpupocT cocTasuT ... % B
2020 r., 1 ..% B 2021 r. OaHaKO, MO MHEHMUIO OOJbLIMHCTBA MUIPOKOB PbIHKA,
OAHHDbIN CLEHAPUM ...oceeeeeen;

® COrnacHo NecCUMUCTUYHOMY NpOrHo3sy, ob6bem pbIHKa OLLeHKM
yO0BNeTBOPEeHHOCTN noTpebutenent (kanentoB) NPS B Poccum B 2020 .
NPOAOIKUT .ceevereeenene , XapakTtepHoe ana 2019 r. Temn npupocTa coctasuT ...%.

OTHOCKTEeNbHO ONTUMUCTUYHOTO MPOrHo3a, AaHHblﬁ NPOrHo3

® 0 peannucTMyeckoMy MpPOrHO3y, BEPOATHOCTb KOTOPOro Hambonee BbICOKA,
PbIHOK OLEHKWU yA0BNETBOPEHHOCTU notpebutenei (knuentos) NPS B Poccum
NPOAOIKUT .eeevevererrrenane ; OOHAKO ..oovvveiiineininens — NpupocT cocTtasuT ...%. B 2020 .

PBIHOK .eevveereeiveeeeeeeseeeans Ha ...%.

)
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

Ta6auua 4. PasnuuHble cueHapuu NporHosa (ONTUMMUCTUYHDBIN, NEeCCUMUCTUYHDBIN, PeaNuCTUYHbIN) pa3BUTUA

PbIHKA OLEeHKU yAOBNETBOPEHHOCTU noTpebuteneii (knneHtos) NPS B Poccumu B 2020-2023 rr. B CTOUMOCTHOM
BbIpaXkeHnn, $ TbiC. M % NPUPOCTA PbIHKa.

06bem pbIHKA

Mokasartenb 2020 2021 2022 2023

82019r.

ONTUMMUCTUYHDI MNPOrHo3

% NpupocTa K NpeablayLiemy nepuoay
MeccMMMUCTUUHDBIN NPOrHO3

% NpupocTa K NpeablayLiemy nepuoay

PeanucTuuHblii (onTMmanbHbIii) NporHos

% NpupocTa K NpeapblayLiemy nepuoay

MUcTouHuk: pacuetbl Discovery Research Group.
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

MporHo3 pa3BUTUA pPbIHKA NO cermeHTam ao 2023 .

Mo nporHo3y aHanutnkoB DISCOVERY Research Group o6bem pblHKa OLEHKMK
y40BNEeTBOPEHHOCTU noTpebutenei (knmeHtoB) NPS no cermeHtam B Poccum B 2020-2023 rr.
COCTaBUT S ......... TbIC. B CTOMMOCTHOM BbIPAXKEHUN, U evreeeeeeeeeanene. B HATypaibHOM

BblpaXKeHUMN.

Tabnuua 5. Pa3nuuHble cueHapuu NporHos3a (ONTUMMCTUUYHBIA, NECCUMMUCTUUHDbIA, pPeasUuCTUUHDIN) pasBUTUA
PbIHKA OLLEHKU yO,0BNeTBOPEeHHOCTU noTpebuteneii (knueHtos) NPS B Poccuu no cermeHtam B 2020-2023 rr. B
CTOMMOCTHOM Bblpa>KeHuu, $ TbiC. U % NPUPOCTa PbIHKA.

06bem pblHKa

lMokasartenb 2021 2022 2023

ONTUMUCTUYHDIN NnPorHo3

% NpMpoCTa K Npeblaywemy nepuoay

CermeHt 1

CermeHT 2

CermeHT 3

NeccMUCTUYHBIN NPOrHo3

% NpMpoCTa K npeablaywemy nepuogy

CermeHT 1

CermeHT 2

CermeHT 3

PeanuctuuHblii (ONTMManbHbIM) NPOrHos

% NpuUpoCTa K NpeapblayLiemy nepuoay

CermeHT 1

CermeHT 2

CermeHT 3

UcTouHuK: pacueTbl Discovery Research Group.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

[Jonu KomnaHuii B o6beme pbiHKa

3a nepuog 2015-2019 rr. HaMbonbluyo [ONKO PbIHKA OUEHKM YA0BNETBOPEHHOCTU
notpebuteneit (knneHtos) NPS 3aHMMana KOMNaHUA ............. B 2019 r. ee pblHOYHaA gonA B
Poccuum coctasuna ....... %. Takxe 0gHMMWN U3 KPYNHbIX YY4AaCTHUKOB PbIHKA ABAAKOTCA KOMMNAaHUU
B PbIHOYHAA [0NA 3TUX KOMMNAHUA B CTOMMOCTHOM BbIPa*KEHUN B

2019 r. coctaBmaa NOPAAKA ......... % U ... % COOTBETCTBEHHO.

Tabnuua 6. lonn KomnaHuii B o6beme pblHKa OLLEHKU YAOB/NETBOPEHHOCTU noTpebuteneii (kaneHtos) NPS B
Poccum B 2015-2019 rr., % OT CTOUMOCTHOrO 06bema.

KomnaHua 2017 2018 2019

KomnaHua 1 12,5 9,9 12,2 10,0 10,5
KomnaHua 2 8,3 8,2 10,1 9,2 9,6
KomnaHua 3 5,1 5,9 7 7,9 8,4
KomnaHusa 4 5,7 5,6 6 5,7 5,7
KomnaHua 5 5,2 51 5,2 51 5,2
nuToro 100 100 100 100 100

UctouHuK: pacueTbl Discovery Research Group.

Ounarpamma 7. lonm KomnaHuii B o6beme pbiHKA OL,eHKU YAOB/IETBOPEHHOCTU NoTpebuteneit (knneHtos) NPS B
Poccum B 2019 1., % OT CTOMMOCTHOIO o6bema.

0,
10,5% ® KomnaHua 1

= KomnaHwusa 2

9,6% = KomnaHusa 3

38,1% m KomnaHua 4

B KomnaHua 5

0,
8,4% B KomnaHua 6
W KomnaHua 7
5 7% KomnaHua 8

Komnanua 9

m Komnanua 10

Mpoune
4,5% 45% 4,5%
UctouHuK: pacuetbl Discovery Research Group.
’ BLL «FfonoBUHCKMeE npyabl»
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

[lonu Toproebix MapoK B o6beme pbiHKa

Tabauua 7. fonu TOproBbiX MapoK B 06beme pbiHKAa OLEHKU YA0BAETBOPEHHOCTU noTpebuteneit (KAnMeHToB)
NPS B Poccum B 2015-2019 rr., % OT CTOMUMOCTHOro o6bema.

ToproBas mapka 2017 2018 2019

Toprosas mapka 1 11,2 11,4 11,3 11,6 11,7
Toprosasa mapka 2 8,3 5,6 6 5,7 5,7
Toprosas mapka 3 51 5,2 4,9 4,7 4,7
Toprosas mapka 4 5,7 3,8 4,8 4,3 4,5
Toprosas mapKa 5 5,2 45 4,4 4,5 4,5

nToro 100 100 100 100 100

UctouHuK: pacueTbl Discovery Research Group.

Ouarpamma 8. [1onun TOProBbiX MapoK B 06bemMe pblHKA OLEeHKU YA0BNeTBOPEHHOCTU noTpebuteneii (K1MeHToB)
NPS B Poccum B 2019 r., % OT CTOUMOCTHOro o6bema.

11,7%

® Mapka 1

= Mapka 2

5,7%
® Mapka 3

47% ® Mapka 4
B Mapka 5

46,4%
0,
4,5% B Mapka 6

45% B Mapka 7
] (o]

Mapka 8

4,5% Mapka 9
4,5% W Mapka 10

4,5% Mpoune
4,5% 4,5%

UcTouHuK: pacueTbl Discovery Research Group.

125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

CermeHT 1 pblHKa OUEHKUM YAOB/ETBOPEHHOCTM noTpebuteneit (knamneHTtos) NPS

O6vem ceameHma u Kamezopuli

Obbem cermeHTa 1 Cvvvrevcernenee. » PblHKA OLEHKW y[0BAETBOPEHHOCTM noTpebutenen
(knuneHTtoB) NPS B Poccmm B 2019 r. coctaBun § ...... Tbic. Camol KpynHOM KaTeropuen B AaHHOM
CErMEHTE ABJIACTCA v -S . ThIC.

Tabaunuya 8. 06bEM CermeHTa 1 Cu.wvveeeereernrennns » PblHKA OLLeHKU YA0B/ETBOPEHHOCTU NoTpebutenein (KAMeHTOoB)
NPS no kateropuam B Poccun B 2015-2019 rr. B CTOUMOCTHOM BbIpaXKeHUu, $ Tbic.
Kateropua 2015 2006 2017 2018 2019

KaTeropua 1

KaTeropua 2

Karteropusa 3

KaTeropua 4

nToro

UcTouHuK: pacueTbl Discovery Research Group.
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

Aonu komnaHuli 8 o6veme ceameHma u kamezopudii

Ha npoTtaxeHun nocnegHux Tpex NeT A0/M KOMMNAHUN-NNAEPOB Ha PblHKE pPbiHKA

OLUEHKMN yaoBneTBopeHHoCTU notpebuteneit (KAMeHToB) NPS ........ccoveveeveevnene. , UTO CBAI3aHO C

..................................... OAHHOro cermeHTa. PaccmoTpum coctoaHue pbiHKa no ntoram 2019 roaa.

........................................................... ﬂM,ﬂ,epOM ABNAETCA KOMMaHUA

......................... , KOTOPAS .ccccceeeeeeveeceenee. OCHOBHbBIE  OPEHADL:  ueeeeeeevveen, Ko,
Cuverrrreerennnns DI (O », «. »

BTOPOE MECTO Y oot NPOU3IBOAUTENA  eoceeeenreenenennnns , BragetoLLero
....................................... (BPEHADBI Cuneerrereeeeen ) Qe D, Ko »)

YcnewHo pa3BMBaETCA NPEANPUATUE .....ccccceeenenes C 6peHaaAMM «.............. », « »,
Covrrvrerereens », @ TAKXKE KOMNAHUA .covueenenne. (BpeHADb! C.ueeeeeereern», G, », € »)
Ta6bnuua 9. Joam KomnaHuit B CermeHTe 1 C..wvevenees » PbIHKa OLLEHKU YyA0BNETBOPEHHOCTU notpebuteneii
(knueHToB) NPS B Poccuum B 2015-2019 rr., % OT CTOMMOCTHOrO 06bema.

KomnaHuA
KomnaHua 1 19,9 20 19,6 19,4 19,6
KomnaHua 2 8,3 8,2 10,1 9,2 9,6
KomnaHusa 3 51 5,9 7 7,9 8,4
KomnaHusa 4 5,7 5,6 6 5,7 5,7
KomnaHua 5 5,2 51 5,2 51 5,2
UTOro 100 100 100 100 100

UcTouHuK: pacueTbl Discovery Research Group.
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

Ouarpamma 9. flonn komnaHmit B CermeHTe 1 «.................» PbIHKa OL,eHKU YA0BNETBOPEHHOCTU NoTpebuteneit
(knueHToB) NPS B Poccuu B 2019 1., % OT CTOMMOCTHOro o6bema.

= KomnaHma 1
= KomnaHua 2
® KomnaHuma 3
® Komnanuna 4

H Komnanua 5

9,6% W KomnaHua 6

W KomnaHua 7

W KomnaHua 8

8,4% W KomnaHua 9

m Komnanua 10

42% W [Mpoune
0,
1270 42% 5,2%
MUcTouHuK: pacueTbl Discovery Research Group.
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

Adonau mopeoebiX MApPoOK 6 obveme ceameHma u Kameeopuil'

Ta6nuua 10. Oonn TOproBbix MapoK B CermeHTe 1 «.............® PbIHKA OLLEHKU YAOBNETBOPEHHOCTU
notpeburteneii (kamerntos) NPS B Poccun B 2015-2019 rr., % OT CTOMMOCTHOIO 06bema.

ToproBas mapka 2016 2017 2018 2019

Toprosas mapka 1 9,0 8,9 8,5 9,3 8,2
Toprosas mapka 2 5,2 5,6 6 5,7 5,7
Toprosas mapka 3 51 5,2 49 4,7 4,7
Toprosasa mapka 4 3,7 3,8 4,8 4,3 4,5
Toprosas mapka 5 4,5 4,5 44 4,5 4,5
UTOoro 100 100 100 100 100

UcTouHuK: pacuetbl Discovery Research Group.

Aunarpamma 10. Aonu ToproBbiXx MapoK B CermeHTe 1 «..evvvrenns » PblHKA OLEHKU YAO0BNETBOPEHHOCTU
notpeburteneii (kameHtos) NPS B Poccum B 2019 r., % OT CTOMMOCTHOIO 06bema.

8,2%
= Mapka 1
= Mapka 2
4,7% ® Mapka 3
® Mapka 4
4,5%
B Mapka 5
B Mapka 6
51,9% 4,5%
B Mapka 7
4,1%
M Mapka 8
4,1% = Mapka 9
M Mapka 10
W [Mpoune
4,1%
UctouHuK: pacueTbl Discovery Research Group.

bL, «fonoBmHCKMeE Npyabi»
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

CermeHT 2 pblHKa OUEHKM YA[OBAETBOPEHHOCTM noTpebutenein (knueHtoB) NPS

O6vem ceameHma u Kamezopuli

Aonu komnaHuli 8 o06veme ceameHma u kameaopuli

Aonau mopeoebiXx MApPoOK 8 obveme ceameHma u Kameeopuﬁ

CermeHT 3 pblHKA OUEHKM YAOBNETBOPEHHOCTM noTpebuteneit  (kauentos) NPS

O6vem ceameHma u Kamezopuli

Aonu komnaHuli 8 o6veme ceameHma u kamezopulii

Jonau mop2oebix mapok e o6veme ceameHma u Kamezopuli

125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru

Y BLL «FfonoBUHCKMeE npyabl»
P




AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

FnaBa 4. Mpou3BOACTBO OLIEHKU YA0BNETBOPEHHOCTU noTpebuteneit

(knueHToB) NPS B Poccumn

O6bem npoussoacTBa

CornacHo pacyetam aHanutukoB DISCOVERY Research Group, B 2018 r. B Poccuu 6b110
NPOU3BELEHO ............... OLEeHKMN yA0BNEeTBOPEHHOCTU noTpebuTenen (knnerHtos) NPS. B 2019 r.
ObINI0 BBIMYLLEHO ..oveveveeieenienienieniesiesaesessessesseseens

Tabauuya 11. O6bem M TeMn NPUPOCTa NPOU3BOACTBA OLEHKU YO,0BNETBOPEHHOCTU NoTpebuteneit (KAMeHToB)
NPS 8 Poccuu 8 2015-2019 rr. B HaTypa/ibHOM BbIPAXKEHUM, .......... n %.

lNokasaTtenb
O6bem NPon3BOACTBA .... 85 000 87 000 90 000 92 000 93 000
Temn npupocTa, % 2,4% 3,4% 2,2% 1,1%

UctouHuk: pacuetbl Discovery Research Group no gaHHbim ®CIC P® u npoussoauteneu.

Yucna s Ta6m4u,e 1 Ha Anarpamme BbiMblLlUNEHHbIE.

Ouarpamma 11. O6bem 1 Temn NPUPOCTa NPOU3BOACTBA OLLEHKMU YA0BAETBOPEHHOCTU NoTpebuTeneit (K1MeHToB)

NPS B Poccuu B 2015-2019 rr. B HaTypaZibHOM BbIPaXKEHUM, .......... n %.
94000 93000 4%
92000 4%
3%
90000
2,4%
3%
88000 87 000
2%
86000 85 000
2%
84000
1%
82000 1%
80000 0%
2015 2016 2017 2018 2019
I O6bem NPoM3BOACTBA, ThIC. TOHH e TeMMN NPMPOCTa NPOM3BOACTBA, B %

UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogutene.

bL, «fonoBMHCKMeE Npyabl»
I S V E Y 125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
SEARCH GROUP TenedoH: +7 (499) 394-53-60
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

B 2018 r. 06beM NPOM3BOACTBA OLEHKM YA0BNETBOPEHHOCTU NOTpebuTenen (KNMeHToB)
NPS B Poccum B CTOMMOCTHOM BbIPaXEHUW COCTaBUA S ... Toic. B 2019 r. obbem

nponssoACTBa PaBHANICA S .......... TbIC.

Ta6bnuua 12. O6bem U Temn NPUPOCTa NPOU3BOACTBA OLEHKU YAOBNETBOPEHHOCTU NoTpebuteneit (KAMeHTOB)
NPS 8 Poccum 8 2015-2019 rr. B CTOUMOCTHOM Bblpa>keHuu, $ Tbic. n %.

lNoka3aTenb

O6bem NpPon3BOACTBA ....

Temn npupocTta, %

UcTtouHuk: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogutenei.

Ounarpamma 12. O6bem 1 Temn NpUpPoOCTa NPOM3BOACTBA OL,EHKU YA0B/IETBOPEHHOCTU NoTpebuTenei (KNMeHTOB)
NPS B Poccum B 2015-2019 rr. B CTOMMOCTHOM BblpayKeHuu, $ Tbic. u %.

350000 3,0% 347618 4%
345000 3%
340 802

2%
340000 337438 337190

1%
335000

0%
330000 337600

1%
325000

2%
320000 -3%
315000 4%

2015 2016 2017 2018 2019
mm O6bem NPoV3BOACTBA, ThIC. TOHH e TeMn NpMpoCcTa NPOU3BOLACTBA, B %

UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogutene.

bL, «fonoBMHCKMeE Npyabl»
I S V E Y 125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
SEARCH GROUP TenedoH: +7 (499) 394-53-60
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

O6bem npoussogcTBa No cybvektam pegepauyum

Hanbonbluee KONNYECTBO OLLEHKWU YyA0BNETBOPEHHOCTU noTpebutenen (knnentos) NPS
npousBOAUTCA B ............... 0bnactu. Mo paHHbiM 33 2019 r., B ... obnactn 6bino

NPOU3BEAEHO ............... OLEHKW yA,0BNETBOPEHHOCTM NnoTpebutenen (kaneHTtos) NPS.

Tabnuua 13. O6bEM NpoU3BOACTBA OLEHKU YAOBNETBOPEHHOCTU noTpebuteneii (kanentos) NPS no Cy6bektam
depepauunn PO B 2015-2019 rr. B HaTypPabHOM BbIPAXKEHMUM, ...........

CybbeKkT depepaummn 2016 ‘ 2017 2018

........... obnacTb

........... obnactb
........... obnactb
........... obnactb

........... obnacTb

........... obnactb

Mpoune
uToro

UcTtouHuK: pacyetbl Discovery Research Group no gaHHbim ®CIC P® u npoussogurtenen.

B 2019 r. .....% OT coBOKynHOro o6bEma MpPoOM3BOACTBA OLLEHKM YAOBNETBOPEHHOCTU
notpebuteneit (knmeHtos) NPS B Poccum 6b110 MPOU3IBEAEHO B ......c..cveneeneee. obnactu. Ha ponto

vevereees 0BO1ACTU NPULLNOCD ....... %.

RESEARCH G R
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

Ounarpamma 13. Oonu Cy6bektoB Pepepauum PO B 06bEMme Npou3BOACTBa OLEHKM YAOB/NIETBOPEHHOCTU
notpeburteneit (knneHtos) NPS B Poccum B 2019 r., % OT HaTypanbHOro o6bema.

" obnactb . obnactb

39%

. obnactb I obnactb
1%

6%
H.... obnactb H.... obnactb

3%

H.... obnacTb = Mpoumne

13%

12%

WUcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogutenei.

’ bL, «fonoBmHCKMeE Npyabi»
I S V E R Y 125438, Mocksa, yn. Muxankosckas 636, cTp. 4, sTax 4
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

O6bem NponsBOACTBA NO CEFrMEeHTam

B cTpyKType NpoM3BOACTBA OLEHKMU YA0BAETBOPEHHOCTU NoTpebutenei (knmentos) NPS
B8 Poccum B 2017 r. npeo6nagatoT .....eeeveeeeee. B2019 T cviicvceceeee 3aHMMAIOT ...... % oT BCero
obbema nNpou3BOACTBA OUEHKU YAOBAETBOPEHHOCTUM noTpebuteneit (kaneHtos) NPS B

HaTypa/ibHOM BbIPasKeHMUMU.

Tabauuya 14. O6bem NPoU3BOACTBA OLEHKU YA0BAETBOPEHHOCTU noTtpebutenent (knmeHtos) NPS B Poccum no
cermeHTam B 2015-2019 rr. B HAaTypPaZIbHOM BbIPAXKEHUM, ...eeereenees
CermeHT 2016

CermeHT 1

CermeHT 2

CermeHt 3

CermeHT 4
UTOro

UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogurtenei.

Ounarpamma 14. CTpyKTypa Npo13BOACTBA OLEHKU YAOBNETBOPEHHOCTU NnoTpeburtenein (knueHtos) NPS B Poccumn
no cermeHTam B 2019 r., % oT HaTypasnbHoro o6bema.

m CermeHT 1

m CermeHT 2

m CermeHT 3

33%

UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogutenen.

125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
TenedoH: +7 (499) 394-53-60
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

Tabauuya 15. O6bem NPoU3BOACTBA OLEHKU YA0BAETBOPEHHOCTU noTtpebuteneint (knmneHtos) NPS B Poccum no
cermeHTam B 2015-2019 rr. B CTOMMOCTHOM BblpaKeHuu, $ Tbic.
CermeHT 2016

CermeHT 1

CermeHT 2

CermeHT 3

CermeHT 4
UTOro

UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC P® u npoussogurtenei.

Ouarpamma 15. CTpyKTypa Npou3BOACTBA OLLEHKU YA,0B/IeTBOPEHHOCTU NoTpebuteneit (knmeHtos) NPS B Poccumn
no cermeHTam B 2019 r., % OT CTOMMOCTHOTO 06bema.

m CermeHT 1

m CermeHT 2

m CermeHT 3

33%
WUcTtouHuK: pacyetbl Discovery Research Group no gaHHbim ®CIC P® u npoussogurtenei.

BLL «FfonoBUHCKMeE npyabl»
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

O6bém npoussopacTea B CermeHTe 1

B 2018 r. B Poccum 6bINO0 NPOU3BEAEHO .................. OLEHKU YOOBNETBOPEHHOCTU
notpebuteneit (knmentos) NPS. B 2019 r. BbINyCK AOCTUT ..........., YTO Ha ........ % e , uem

rogom paHee.

Tabnamuya 16. O6BLEM w Temn npupocta npousBoacTBa CermeHTa 1 Kuweweveeeeeeenn..®  PbIHKA  OLEHKM
yAoBneTBopeHHOCTU notpebuteneit (KnmentoB) NPS B8 Poccum B 2015-2019 rr. B HaTypaNbHOM BbIPa*KeHUMU,

O6bem NPon3BOACTBA .... 67 000 69 000 73 000 72 000 74 000
Temn npupocTta, % 3% 6% -1% 3%
UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogutenei.

Yucna s Ta6m4u,e 1 Ha Anarpamme BbiMblLlUNIEHHbIE.

Ouarpamma 16. O6bEm u Temn npupocta npousBoacTBa CermeHTa 1 «ueveeevrnnnnnn. » pPbIHKA OLEHKM
yAoBNeTBOpeHHOCTU notpebutenent (KnumentoB) NPS B Poccum B 2015-2019 rr. B HaTypaAbHOM BbIpa*KeEHUM,

76000 7%
6%

5%
72000
4%

70000 3%

2%
1%
66000
0%

64000
-1%

62000 -2%

2015 2016 2017 2018 2019

UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogutenen.
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

06bém npoussopacTea B CermeHTe 2
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

naBa 5. UMNopT OLEHKMN YA0BNAETBOPEHHOCTU NOTpebuTteneii (knneHTos)
NPS B Poccuio M 3KCMOPT OLEHKU YAOBAETBOPEHHOCTUM NoTpebuteneit

(knueHToB) NPS n3 Poccuun
MMI'IOpT no cermeHTam

O6bem MMNopTa OLLEHKKN yA0B/NETBOPEHHOCTN noTpebuteneit (knnentos) NPS B Poccuto

8 2019 r. B HaTypa/ibHOM BblpaX¥eHUN COCTABUA ............. SUTO HA oo %6 e, ,4em B 2018 .

B cTOMMOCTHOM BbipaxeHun obbem mmnopTa goctur 8 2019 r. S ... TbiC., YTO Ha ... %

............... ,4em B 2018 roay.

OCHOBHYIO [,0/110 MMMOPTA COCTABAAIT ...veverererereineas

Ta6bnuua 17. O6bem MMNOpTa OLEHKU YAOBAETBOPEHHOCTU notpebuteneit (kaueHntos) NPS B Poccuio no
cermeHTam B 2017-2019 rr. B HaTypa/ibHOM U CTOMMOCTHOM BbIpaXXeHuM, ....... n S TbIC.

CermeHt

CermeHT 1

CermeHT 2

CermeHT 3

CermeHT 4
UToro

UcTtouHuK: pacueTbl Discovery Research Group no gaHHbim ®TC PD.
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

Ounarpamma 17. O6bem MMNOPTa OLEHKU YAOBNETBOPEHHOCTU noTpebuteneit (knueHtoB) NPS B Poccuio no

cermeHTam B 2017-2019 rr. B HaTypaZIbHOM YU CTOUMOCTHOM BbIPaXKEHUM, ....... n S TbiC.
2017 2018 2019

M cermeHTl M cermeHT2 McermeHT3 M cermeHTd

UctouHuk: pacuetbl Discovery Research Group no gaHHbim ®TC PO.

BLL «fonoBUHCKMeE npyabl»

E R Y 125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

MmnopT no cermeHTam U Kateropmam

HuKe npeacTaBnaeHbl AaHHbIE MO UMMOPTY OLEHKM YA0BAETBOPEHHOCTU NoTpebutenein

(knneHTOB) NPS B paspese No cermeHTamM U KaTeropusam.

Tabnauuya 18. O6bem MMNOpTa OLEHKU YAO0BNAETBOPeHHOCTM notpebuteneit (knuentos) NPS B Poccuio no
cermeHTam u Kateropuam B 2017-2019 rr. B HaTypaibHOM U CTOMMOCTHOM BbIPaXKeHUM, ....... nS Thic.

CermeHT/Kateropus

Cerment 1

Kateropua 1

KaTeropua 2

Kateropua 3

Kateropua 4

CermeHT 2

Kateropua 1

Kateropua 2

Kateropusa 3

Kateropua 4

CermeHT 3

Kateropua 1

Kateropua 2

Kateropua 3

Kateropua 4

CermeHT 4

Kateropua 1

Kateropua 2

Kateropua 3

Kateropua 4
utoro

UcTtouHuK: pacyeTbl Discovery Research Group no gaHHbim ®TC PD.

/7 BLL «FfonoBUHCKMeE npyabl»
D l S C 0 V E R Y 125438, MockBa, yn. Muxankosckas 636, cTp. 4, atax 4
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

MmnopT No TOprosbiM MapKam

Cpean Bcex CEermeHTOB OLEHKM YAO0BNETBOPEHHOCTU noTpebutenei (KnmeHTtos) NPS,
MMMNOPTUPOBAHHbIX B Poccuto B 2019 r., B CTOMMOCTHOM BbipaKeHUM AnanpyeT ToproBas MapKa
............ —....%. Ha BTOpOM ............. —...%. 32MDIKAET TPONKY NNAEPOB ...oeovvrvees — .o .

Tabauuya 19. O6bem MMNOpTa OLEHKU YA0BAETBOPEeHHOCTM notpebuteneit (knmeHtos) NPS B Poccuio no
TOoprosbiMm mapKkam B 2017-2019 rr. B HaTypasibHOM U CTOMMOCTHOM BbIPaXKeHUM, ....... n S Thic.

Toprosasa mapka

Toprosas mapKa 1

Toprosas mapka 2

Toprosas mapka 3

Toprosas mapkKa 4

Toprosas mapka 5

Toprosas mapKa 6

nToro

MUcTouHuk: pacuetbl Discovery Research Group no gaHHbim ®TC PD.

’ BLL «FfonoBUHCKMeE npyabl»

D I S C 0 V E R Y 125438, MockBa, yn. Muxankosckas 636, cTp. 4, atax 4
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

DOunarpamma 18. [lonn TOprosbiXx MapoK B o6beme MMMOPTA OLEHKU YAOBAETBOPEHHOCTU noTpebutenei
(knuenToB) NPS B Poccutio B 2019 r., % OT CTOMMOCTHOIO 06bema.

9% 8%

® Mapka 1

= Mapka 2

® Mapka 3

18%

® Mapka 4

B Mapka 5

B Mapka 6

B Mapka 7

28%

UcTouHuK: pacueTbl Discovery Research Group no gaHHbim ®TC PO,

’ bL, «fonoBMHCKMeE Npyabl»
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RESEARCH GROUP TenedoH: +7 (499) 394-53-60
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

MmnopT no cermeHTam U TOProBbiM MapKam

CeameHm 1 pblHKa oyeHKU ydoesniemeopeHHocmu nompebumeneli (knuenmos) NPS

Ta6bnuuya 20. O6bem MmnopTta CermeHTa 1 uuervereeneecneenees » PbIHKA OLeHKU YA0BNETBOPEHHOCTU NoTpebuTteneit
(knneHToB) NPS B Poccuio no Toprosbim mapKam B 2017-2019 rr. B HaTypa/ibHOM M CTOMMOCTHOM BbIPa*KeHUM,
....... nS TbIC.

Toprosas mapka

Toprosas mapka 1

Toprosas mapkKa 2

Toprosas mapka 3

Toprosas mapka 4

Toprosas mapKa 5

Toprosas mapka 6

nToro

UcTouHuK: pacueTbl Discovery Research Group no gaHHbim ®TC PO,

@

a
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

Ounarpamma 19. [lonn TOproBbiX MApPOK B ob6beme MMNOPTa CermeHTa 1 Kuuvvecvreververnens » pPblHKa OLLEHKMU
yAoBneTBopeHHOCTU noTpebuteneii (knueHtos) NPS B Poccuio B 2019 r., % OT CTOMMOCTHOrO 06bema.

11%

® Mapka l

= Mapka 2

® Mapka 3

® Mapka 4

6%

23% B Mapka 5

B Mapka 6

B Mapka 7

21%

UcTouHuK: pacueTbl Discovery Research Group no gaHHbim ®TC PO,

125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru

Y bL, «fonoBMHCKMeE Npyabl»
P




AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

CeameHm 2 pobIiHKG OUyeHKu yooesemeopeHHocmu nompebumeneli (knuenmos) NPS

125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

IKCnopT NO cermeHTam

IKCNopT NO cermeHTam U Kateropmuam

DKCNOPT NO TOProBbIM MapKam

JKCNOpPT NO CerMEHTaM M TOProBbiM MapKam

CeameHm 1 pblHKa oyeHKu yooenemeopeHHocmu nompebumeneli (knueimos) NPS

CeameHm 3 pblHKaG oyeHKu yooesemeopeHHocmu nompebumeneli (knuenmoe) NPS

L CHPPPR AR 4

CeameHm 4 pblHKaG oyeHKu yooesemeopeHHocmu nompebumeneli (knuenmoeg) NPS

L CYPPPR AR 4

125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

Fnasa 6. TeHAeHUUMM U NepCNEeKTUBbI PaA3BUTUA pPblHKA, GaKTOpbl pocTa MU
TOPMOXKEHUA PbIHKA OLEHKU YAO0B/NETBOPEHHOCTU noTpeburteneit (KaneHToB)

NPS B Poccun

MpousBoguTenn OLEHKU YA0BNETBOPEHHOCTU notpebuteneit (KameHtos) NPS uwyT nytu

BbiXoA4a U3 Kpusunuca

RESTARCH GROUP TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

naBa 7. YpoBeHb UEeH Ha pbiHKe OLEHKU YA0BNETBOPEHHOCTU NoTpebutenei

(knueHToB) NPS B Poccumn

PbIHOK

Mo faHHBIM 32 2019 1. B woeeveveieeree e, @O 6b1nKn 3aPMKCMPOBAHbI CaMble BbICOKMNE

cpeam ®O cpeaHMe LEeHbl HAa pPbiHKE OLEHKW YAO0B/NETBOPEHHOCTU noTpebuTenelt (KAnMeHToB)

Tabnuua 21. CpegHue uUeHbl Ha pbiHKE OLUEHKU YA0BAETBOPEHHOCTUM noTpebuteneii (knueHtos) NPS no
deaepanbHbim Okpyram PP B 2015-2019 rr., py6.

Cesepo-

Foa LI,eH'[panb 3anagHbiii HO>KHbI CeBepci- Hpulion»(c- Ypanbckui Cnbupckui p,anbugsocroq-
-Hbii @O ®0 ®0 Kaska3sckuit @O Kui @0 ®0 ®0 Hbi @O
2016 155,2
2017 115,4 112,9
2018
2016
2019 118,6 124,0

MUcTouHuK: pacuetbl Discovery Research Group no gaHHbim ®CrC P® u npoussoguteneii.
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AHanu13 pblHKa OLLEHKM YA0BAETBOPEHHOCTU NoTpebuTenen (knmeHtos) NPS B Poccum

Ounarpamma 20. CpegHue LeHbl Ha pblHKE OLEHKU YyAOB/IETBOPEHHOCTU notpebuteneint (knueHtos) NPS no
deaepanbHbim Okpyram PO B 2019 r., py6.

JAanbHeBOCTO4YHDbI PO 178,5

Cubupckuin 0 124,3

Ypanbckuii @O 124,0

CeBepo-3anagHbit ®0 117,7

Uenrpansreiii ©0 - I 1186

CeBepo-KaBkasckuit 0O 103,2

o 00 I 035

s

80 100 120 140 160 180 200

o
N
o
=y
o
<))
o

UctouHuk: pacuetbl Discovery Research Group no gaHHbim ®CIC P® u nponssoautenei.
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

C saHBapa 2018 r. no paekabpb 2019 r. cpeaHWe UeHbl Ha pPblHKE OLLEHKM

yA0BNETBOPEHHOCTU NoTpebutenein (knmeHtoB) NPS noctosHHO pacTyT. Cnag ueH 6bia1 TONbKO B

AHBape 2019 .

Ounarpamma 21. luHaMUKa cpegHUX LieH Ha PbiHKE OLLeHKU YA40BNeTBOPEeHHOCTU noTpebuteneii (knneHtos) NPS
B Poccuun B 2018-2019 rr., pyb6.
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WUcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogurtenei.

CermeHT 1 pblHKA OUEHKU YAOBAETBOPEHHOCTM noTtpebuteneit  (KnueHtoB) NPS

L ST 4

CermeHT 2 pblHKA OUEHKU YAOBNETBOPEHHOCTHM noTpebuteneit  (knuentoB) NPS

’ BLL «FfonoBUHCKMeE npyabl»
D ' S c 0 V E R Y 125438, MockBa, yn. Muxankosckas 636, cTp. 4, atax 4
RESEARCH GROUP TenedoH: +7 (499) 394-53-60
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AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

CermeHT 3 pblHKa OUEHKM YAOBNAETBOPEHHOCTM noTpebutenen (KnuentoB) NPS

CermeHT 4 pblHKA OUEHKU YAOBNETBOPEHHOCTM noTtpebuteneit  (Knuentos) NPS

’ BLL «FfonoBUHCKMeE npyabl»
D ' S c 0 V E R Y 125438, MockBa, yn. Muxankosckas 636, cTp. 4, atax 4
SEARCH E RO UP

el Tenedon: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru




AHanus pbiHKa OLEHKM yA0B/eTBOPEHHOCTN noTpebuTenel (kaneHtos) NPS B Poccun

Fnasa 8. PMHAHCOBO-X03AUCTBEHHAA AeATe/IbHOCTb Y4aCTHUKOB PbiHKA OUEHKU
YAOBNETBOPEeHHOCTU noTpeburtenei (knnentos) NPS B Poccumn
KomnaHua 1

KoMNaHWA .....ccveeeeee, BbILWNA HA POCCUMCKMIA pbiHOK B 1991 rogy. NonoBHoM oduc

KOMMNaHMK pacnonoxeH B Mockse.

KOMNAHUA ...ccceeeercrieienes — O[lHa U3 KPYNHEeMLWMX KOMMNaHMi, Ha KoTopyto paboTatoT Ao

...... TbIC. COTPYAHUKOB.

Mpoun3BOACTBO OLIEHKU YAOB/NETBOPEHHOCTU noTpebuteneit (kanentos) NPS saBnaetcs

OAHUM U3 TNaBHbIX HaI'IpaBJ'IeHMﬁ A4eATENbHOCTU KOMNaHUMN.

CeegeHuns o banaHce, BbipydKe, NpmbbIIN.
CBeZieHMA O TeKylel NPON3BOACTBEHHON AeATENbHOCTH.

CsepgeHuna 06 MHBECTUUMOHHbIX NPOEKTaxX U N1aHaX pa3BUTUA.

KomnaHusa 2

BLL «FfonoBUHCKMeE npyabl»
D I S C 0 V E R 125438, MockBa, yn. Muxankosckas 636, cTp. 4, atax 4
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AreHTCTBO MapKeTUHIOBbIX UCCIeA0BAHUIA

DISCOVERY RESEARCH GROUP

125438, MockBa, yn. MuxankoscKas 63b, ctp. 4, ataxx 4
bL, «f'onoBuHCKMe NpyAabI»

Ten. +7 (499) 394-53-60

e-mail: research@drgroup.ru

www.drgroup.ru
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