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ArenTctBo DISCOVERY Research Group 661510 co3gaHo B 2005 r. 3a rogbl
paboTbl HALLMMM KJIMEHTAMM CTA/IM TbiCAYM KOMMAHUK. CO CMIMCKOM KJ/IMEHTOB
MOXHO 03HaKOMUTbCA TYT: http://www.drgroup.ru/clients.html

Hawm KAMEHTbI, B TOM YMC/ie - KpYMNHEMLLUME MUPOBbIE Kopropauuu,
BblpaXkalT 6/71aroapHOCTb areHTCTBY 3a MPOBEAEHHblIE MCC/Ie0BaHUS

http://www.drgroup.ru/reviews.html
I'queMy MapKeTHNHroBblie NMCCneJoBaHMA BbIroAHEE MOKYNaTb Y Hac?

1. Mbl MUCNO/Ib3yEM MAKCMMaJIbHO MOJIHbIM HA6Op MCTOYHMKOB,

KOTOPbIM MOXHO MCMO/Ib30BaTb B paMKax KaBWHETHOrO0 WMCCAeA0oBaHMA, BKJOYan
JKCMNEepTHble MHTEPBbIDO C UIPOKaMM pbliHKA, pe3y/ibTaTbl 06paboTKM 6a3 AaHHbIX OTC
P®, aaHHble OCI'C PO (PoccTarta), NpodubHbIX FOCYAapCTBEHHbLIX OPraHOB U MHOrMe

Apyrve BuAbl MCTOYHUKOB MHbOPMaLMK.
2. Mbl 06HOBNIAEM UCCNIef0BAaHME HA MOMEHT ero nprMobpeTeHus.

Taknm o6pa30M, Bbl MnoJjiy4dyaeTte 0630p pblHKa MO COCTOAHUIO Ha CaMbIM I'IOCJ'IeAHl/II\/'i

MOMEHT. Halum oTyeTbl BCeraa caMble CBeXMe Ha prHKe!
3. Mbl MAaKCHMMaIbHO BU3ya/IM3UPYEM AaHHbIe

nyTem CbOpMMpOBaHMFI Ta6.l'll4Ll M NOCTPOEHUA AUNarpaMMm. JTO nO3BOJIAAET KJIMEHTaM
TpaTUTb Me€HblLE BpeMEHU Ha aHa/IM3 AaHHbIX, a TakKXXe UCMNO0J1Ib30BaTb NMNOAroToBJ/IEHHbIE
HaMH FpaCbMKM B COOGCTBEHHbIX AOKYMEHTaxX. EcTtecTBEHHO, npn 3TOM 0OY€Hb MHOIo
BbIBOAOB JaeTCA B TEKCTOBOM BUMAE, BeAdb Ja/IeKO He BCHO MHCbOpMaLIMIO MOXXHO

npeacTaBuTb B BUAE Tab/mL, U AMarpamMm.
4. Bce HawuM oTYeTbl NPeAoCTaBNATCA KAMeHTam B (popmaTtax Word u Excel,

4yTO no3sosseT Bam B ,u,aaneﬁmeM CaMOCTOATEJIbHO pa60TaTb C OTYETOM, MCNOJIb3yA

AaHHble NIo6bIM CNOCO60M (M3MEHSTb, KOMUPOBAaTb M BCTaB/IATb B JI60M JOKYMEHT).
5. Mbl ocyuiecTBaAeM NnocnenpoaakHyo noanepKKy

JIo60M KMEHT nocne I'Ipl/I06peTeHl4F| OoT4HeTa MOXKEeT CBA3aTbCA C HalUlMM areHTCTBOM, U

Mbl B KpaTqaf/'imme CPOKM NpefoCTaBMM KOHCYJ/IbTaUMIO MO TEME UCCieJ0BaHUA.
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AHanM3 pblHKa OLLEHKM YA0BNETBOPEHHOCTU NoTpebuTtene (KnmeHTos) pabotoi 6aHkos (EPSI
Rating) B Poccuu

MeTogonorua nposeaeHMa Uccie0BaHMUA

OpgHum 13 HanpaBneHwuit pabotbl areHTctBa DISCOVERY Research Group snsetcs
noaroToBKa  2omosbix  ucciedosaHul.  Takke  TakMe  UCCNefoBaHMA  HasbIBatoT
UHUUUAMUBHbIMU, TNOCKOJIbKY areHTCTBO CAaMOCTOATENbHO WHUUMUPYET UX NpoBefeHue,
dopmynnpyeT Temy, Lenb, 334341, BbIBUpaeT MeToA0/10rMi0 NPOBEAEHMA N NOCNE 3aBEPLUEHUA
NpOoeKTa nNpegsiaraeT pe3yAbTaTbl BCEM 3aUHTEPECOBAHHbIM NMLLAM.

Mbl npoBogmm uccnenosaHmA polHKkoB Poccuu, ctpaH CHI, Esponbl, CLUA, HekoTopbIxX
CTpaH A3nMaTcKO-TUXOOKeaHCKOro pernoHa.

OCHOBHbIM MpeAHA3Ha4YeHMEM 20moBbiX UcCC1e008aHUll ABNAETCA O3HAKOMAEHMue
YYAaCTHMKOB pblHKa — MNpOM3BOAMTENEN, MMMOPTEPOB, AUCTPUOLIOTOPOB, K/JAMEHTOB, BCEX
3aMHTEPECOBAHHbIX UL, — C TEKYLLEN PbIHOYHOM CUTyaUMeEN, COBBITUAMM NPOLLIbIX NEPUOLOB U
nporHosamm Ha byayuiee. Xopowee 2omosoe uccnedosaHue O00aMHO bbimb s02uYecKu
8bICMPOEHHLIM U BHYMPEHHE HernpomusopevussiM, eMKum 6e3 auwHel manonpu2ooHol
UHGOPMayuu, MOYHbIM U GKMYyasibHbIM, 008aMb B803MOXHOCMb BbICMPO MOAY4YUMb HYXHbIE

ceedeHus.

PbIHOYHbIE NOKA3SATE/NIU

XopOLuee roTtosoe uccnegosaHme AOONKHO OTPaAXKaTb AdHHbIE 060 BCex KA4yeBbIX
PbIHOYHbIX NOKa3aTeNAX, @ 3HAYUT COAEPHKATb B cebe MHd)OpMaLI,VII'OZ

= 06 06beme, Temne pocTa U ANHAMUKE Pa3BUTUA NPOU3BOACTBA, MMMOPTa U 3KCNOPTa,
N CaMOro PblHKa;

" 0 Pa3/INYHbIX CLLEHaPUAX MPOrHO3a KAUYEBbIX NOKa3aTesielt pbiHKa B HaTypasibHOM U
CTOMMOCTHOM BbIPasKeHUU;

" O CTPYKType notpebneHus;

® 06 OCHOBHbIX CETMEHTaX PbIHKa U KAOYEBbIX OTPACAAX;

" 0 K/I0YEBbIX TEHAEHLMAX N MEPCNEKTUBAX Pa3BUTUA PbIHKA B BAMMKaMLLME HECKOJIbKO
neT;

" 0 K/OYEBbIX paKTopax, onpenenatoLmnX TEKYLLEE COCTOAHME U Pa3BUTUE PbIHKA;

" 0 NOTPEeBbUTENbCKMX CBOMCTBAX Pa3/INYHbIX TOBAPHbIX rpynmn;

" O PbIHOYHbIX A0NAX OCHOBHbIX Y4aCTHUKOB PbIHKA;

" 0 KOHKYPEHTHOM CUTyaLlMM Ha PbIHKE;

" 0 $MHAHCOBO-X03ANCTBEHHOWN AEATENbHOCTM YYaCTHUKOB PbIHKA;

"  MHOrAa NPOBOAUTCA MOHUTOPWHT LLEH W ONpeaenaeTcs ypoBeHb LEH Ha PbIHKE;

" unap.
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AHanM3 pblHKa OLLEHKM YA0BNETBOPEHHOCTU NoTpebuTtene (KnmeHTos) pabotoi 6aHkos (EPSI
Rating) B Poccuu

MCTOYHUKHN UHPOPMALINU

[Ona Toro, 4tobbl KAMEHT MONYYMN MaKCMManbHO AeTanbHOe npeAcTaBaeHne o6
aHaNN3UPYEM PbIHKE Mbl UCNO/Ib3yEM BCE AOCTYMNHbIE UCTOYHUKU MHOPMALUN:

1. Basbl gaHHbIXx eaepanbHoint TamoskeHHoM cny»bbl PO, ®CIC PO (PoccTarT).

2. Martepuansl DataMonitor, EuroMonitor, Eurostat.

3. MeuyaTHble N 3N1EeKTPOHHbIE AEeN0BblE U CNELNANN3NPOBAHHbBIE U34AHUA, aHANUTUYECKNE
0630pbl.

4. Pecypcbl ceTn MHTepHeT B Poccun 1 mupe.

5. 3KcnepTHble onNpocsl.

6. MaTepuranbl y4aCTHUKOB OTEYECTBEHHOIO M MMPOBOTO PbIHKOB.

7. Pe3ynbTaTbl UCCNEf0BaHNI MAapPKETUHIOBbLIX M KOHCANITUHTOBbIX areHTCTB.

8. MaTtepuanbl 0OTPaCcNEBbLIX yUYpeKAEHUN 1 6a3bl AaHHbIX.

9. Pe3ynbTaTbl LEHOBbIX MOHUTOPUHIOB.

10. Matepmanbl 1M 6a3bl AaHHbIX cTatMcTMKM OOH (United Nations Statistics Division:
Commodity Trade Statistics, Industrial Commodity Statistics, Food and Agriculture
Organization u gp.).

11. Matepuanbl MexayHapogHoro BantoTHoro ®oHaa (International Monetary Fund).

12. Matepuanbl BcemunpHoro 6aHka (World Bank).

13. Matepuanbl BTO (World Trade Organization).

14. MaTtepuanbl OpraHM3aumMm SKOHOMUYECKOTO COTpyAHMYecTBa U passuTma (Organization
for Economic Cooperation and Development).

15. Matepwmansl International Trade Centre.

16. Matepuansl Index Mundi.

17. Pe3synbTaThl MccnepgoBaHmin DISCOVERY Research Group.

OueBnMaHO, 4YTO  WUCNONIb30BaHME  BONbWEro  4YMcna  UCTOYHMKOB  MO3BOAAET
nccnenoBaTento, BO-MepBblX, COBMPaTb MaKCMMasbHbIA 06BEM AOCTYNHOM WHPOpMauuy,
OONONHATb MHOOPMALUMIO U3 OAHUX UCTOYHMKOB MHPOpPMAUMEN M3 APYrMX UCTOYHWKOB, BO-
BTOPbIX, NPOM3BOANTL NEPEKPECTHYIO MPOBEPKY NONYYAaEMbIX CBEAEHUN.

MNepuopgmyeckme nevatHole n umdpposble CMU noaseprKeHbl BAMAHUIO YYACTHUKOB
pbiHKa. Mpu aHann3e HeobXxoAMMO BHMMATE/NIBHO CPABHUBATb OLLEHKM Pa3HbIX MOKasaTenewn,
npeaoCcTaBAEHHbIX PA3INYHbIMU UIPOKamu. B 6a3ax gaHHbIX PTC PO geknapaHTbl (MmnopTepsbl
N 3KCNOPTEpPbl) 3a4aCTy0 3aHMXKAKOT MMMNOPTHYIO U SKCMOPTHYIO LeHbl. Kpome 3TOro, mHorue
WUCTOYHMKN HE WMMET BO3MOXKHOCTM OOBEKTMBHO M MOJIHO CO6MpaTb BCO Heobxoaumyto
nHoopmauymio o pbiHKe. Hanpumep, ®CIC PO (PocctaTt) BeaeT yyeT cBeaeHuit 06 obbemax
BbINYCKa MPOAYKUMM He NO BCeM KOAaMm, CyLecTBylOWMMm B Knaccudukatope kogos OKMA,
(obuiepoccuincknii KnaccMduKaTop NPOAYKUMM MO BUAAM SKOHOMMUYECKON AeATeNbHOCTH).
CnepoBaTenibHO, Y4acTb MHGOPMALMK NPUXOLUTCA NOAYYATb U3 AONONHUTENbHbBIX MCTOYHMKOB.

B cuny BbiweHa3BaHHbIX MPUYMH OYEHb BAXKHO MCNONb30BAaTb MAKCMMANbHO LUMPOKUN

KPYr UICTOYHMKOB MHpOpMaLU.
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AHanM3 pblHKa OLLEHKM YA0BNETBOPEHHOCTU NoTpebuTtene (KnmeHTos) pabotoi 6aHkos (EPSI
Rating) B Poccuu

OBPABOTKA BA3 IAHHbBIX U MPOTPAMMHOE OBECNEYEHUE

Mpun atom cbop MHPopmaumm — 3To NMWb nongena. BaxkHo npasuabHo obpabomames
6036l OQHHbIX U paccyumames 3Ha4YeHuAa mpebyrowuxca nokazamesnel. [NA 3TOr0 HyXKHbl
BbICOKaA KBanMdMKaLumMa 1 onbIT paboTbl B nporpammax Access, Excel, SPSS. Hawwu cneumnanumcTel
06134al0T 3TUMKM KayecTBamMMm.

Kpome TOro, 3a rogbl paboTbl cneymannctamm areHtctea DISCOVERY Research Group
pa3paboTtaHbl cobcmeeHHoe cneyuasnbHoe MpozpammHoe obecrieyeHue W AaA20PUMMbI
0bpabomku pasznuyHeix 6a3 0aHHbIX, B T.4. 6a3 gaHHbIXx PTC PP. 3To no3BosAeT NPon3BOAUTb
60s1ee TOUYHble pacyeTbl 3@ MEHbLUMIA NePUOL BPEMEHU, IKOHOMA TEM CaMbIM AeHbrn KnneHTa.

I7pu HenaHuu ebl Moxteme O3HAGKOMUM®bCA C HUMU.

Hawwu KnneHTbl NonyyaloT BO3MOXKHOCTb onepupoBaTb 60s1iee TOUHbIMU
OLEHKAaMMU BCEBO3MOMHbIX PbIHOYHbIX MOKa3arteneii, 6onee 060CHOBaHHO
OLLeHUBATb NO3ULMK CBOE KOMMNAHUK, NPOrHO3UMpPOBaTb 06bembl CO6CTBEHHbIX

NpoAaxK U NPoAaXK KOHKypeHToB!!!

Tenedo: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru
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AHanM3 pblHKa OLLEHKM YA0BNETBOPEHHOCTU NoTpebuTtene (KnmeHTos) pabotoi 6aHkos (EPSI
Rating) B Poccuu

3T1oT otyeT 6bin noarotoBneH DISCOVERY Research Group WCKAOUYMTENBHO B LENAX
nHoopmaumm. DISCOVERY Research Group He rapaHTMpyeT TOYHOCTM M MNOAHOTbI BCeX
CBEAEHMN, COAEep)KalMXCA B OTYETe, MOCKOJIbKY B HEKOTOPbIX MCTOYHWKAx MNpPUBELEHHbIE
cBeAeHMA Morin bbITb CIy4aliHO UM HaMepPEeHHO UCKaxeHbl. MHbopmauusa, npeactaBneHHas B
3TOM OT4yeTe, He AO/KHa OblTb WMCTONKOBaHA, NPAMO WM KOCBEHHO, KaK WHbopmauus,
coAepKallaa peKoMeHaaumu no AasbHenwnm AenCcTBUSM No BeaeHuto busHeca. Bce mHeHMe
M OLLEHKM, coAeprKallmecs B AaHHOM OTYETe, OTParkaloT MHEHWE aBTOPOB Ha AeHb nybanKaumm

M MOryT BbITb U3MeHeHbl 6e3 NpeaynpeXxaeHus.

DISCOVERY Research Group He HeceT OTBETCTBEHHOCTM 3a Kakue-nbo yObITKU Uau
ywepb, BO3HUKWIME B pe3y/nbTaTe MCNONAb30BaHUA N0b6OW TpeTbell CTOPOHON MHbOpMaLUN,
cogeprKalleincs B AaHHOM OTYeTe, BKAOYas OMyb/IMKOBaHHbIE MHEHMA MU 3aK/OYEHMs, a
TaKKe 3a NOoCNeAcTBUA, BbI3BaHHble  HEMOJIHOTOM  NpPeACTaBNeHHOM  MHbOopMauuUu.
NHbopmauma, npeacTaBNeHHaa B HACTOALLEM OTYeTe, MOJlyYeHa M3 OTKPbITbIX UCTOYHMKOB.

JononHntenbHan VIHd)OpMaLI,Mﬂ MOKeT bbITb npeacrassieHa no 3anpocy.

J70T AOOKYMEHT Unun N06as ero YacTb HE MOXKeT PacnpoCTpaHATbCA 6€e3 nMcbMeHHoro

paspeleHns DISCOVERY Research Group nubo TupaxumpoBaTbca obbimu cnocobamu.

4 )
BAXKHO!

3apaum, NocTaBNeHHble U pellaemble B HAaCTOALLEM OT4eTe ABAAIOTCA O6Wumu U He
MOTyT PacCMaTPUBATLCA KaK KOMNJIEKCHOE UCCIeA0BaHMe PbIHKA TOr0 UM MHOro TOBapa Uan
ycayrn. Ona  peweHua cneunduyeckux 3apady  Heobxoaumo nposepeHne Ad hoc

MUCCIeJ0BaHUA, KOTOpoe B MOJIHOM mepe 6yaeT cOOTBETCTBOBATb MOTpebHocTAM 6u3Heca.

N J
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AHanM3 pblHKa OLLEHKM YA0BNETBOPEHHOCTU NoTpebuTtene (KnmeHTos) pabotoi 6aHkos (EPSI
Rating) B Poccuu

OcHoBHOe HanpasneHue pgesatenbHoctn DISCOVERY Research Group — nposegeHue
MaPKETUHIOBbIX MCC/eA0BaHUI MOAHOro uukna B MockBe M permoHax Poccum, a TaKkKe
BbINO/NHEHME OTAEe/IbHbIX BUAOB pPaboT Ha pasHbIX 3Tanax peannsaunu MUccieLoBaTeIbCKOro

NpPOeKTa.

Takxke DISCOVERY Research Group B MHTepecax 3aKa3uMKa pa3pabaTtbiBaeT n peanunsyet
PR-kKamnaHun, nNpoBOAWUT KOHKYPEHTHYIO pas3BefKy C NpuBJeYEeHMEM COOTBETCTBYHOLLNX

pecypcos.

Cneuunanucrol areHTCTBa o6na,a,ar0T O6LIJMprIMM 3HaHNAMU B MapKeTUHre,
meTtoaonornn, metoamke U TeXHUKe MapPKeTUHroBbliX U COLMOSIOTMYEeCKUX VICC/'IE,EI,OBaHMﬁ,

9KOHOMMUKE, MaTEMATUYECKOWN CTAaTUCTMKE N aHanum3e AaHHbIX.

Cneunannctol areHTCTBa ABAAKOTCA KCNnepTamMmn w”n aBTOpPamMu cTaTe B M3BECTHbIX
AeNnoBbiX N cneunanmsanpoBaHHbIX MU3OaHUAX, Cpean KOTOPbIX KommepcaHTb, BegomocTy,

3kcnepTt KomnaHusa, Mpodpunb, P6K-Daily, CekpeT dupmbl v pag apyrux.

AreHTCTBO DISCOVERY Research Group ABnAeTcA napTHepom PUA

«Pocbn3HecKoHCaNTUMHI» U MHOTUX APpYrMX MHTepHEeT-NAoWaA0K No NPOoAAXKe OTYETOB rOTOBbIX.
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6aHkoB (EPSI Rating) u3 Poccum no npomsBoauTeNsM B HATypPasibHOM UM CTOMMOCTHOM
BbIPAXKEHUM, ............. nS ThiC.

Tabnvua 44. O6bem 3KCNOPTa OLEHKN YA0BIETBOPEHHOCTM NoTpebutenelt (KnmeHTos) paboToi
6aHkoB (EPSI Rating) u3 Poccum no TOproBbiIM MapKam B HaTypa/ibHOM U CTOMMOCTHOM
BbIPAXKEHUMW, ....... n S ThiC.

Tabnumua 45. O6BbEM 3KCNOPTA OLEHKN Y0BIETBOPEHHOCTM NoTpebutenelt (KnmeHTos) paboToi
6aHKkoB (EPSI Rating) n3 Poccum no cTpaHam-nNpoUCXOXKAEHUA B HATYPa/lbHOM U CTOMMOCTHOM
BbIP@XKEHUM, ............. nS TbIC.

Tabnnuya 46. O6bEM 3KCNOPTA OLEHKM YA0BNETBOPEHHOCTN NOTpebuTenei (KAmeHTos) paboToi
6aHkoB (EPSI Rating) n3 Poccum no ctpaHam-oTnNpaBAeHUA B HATypasibHOM M CTOMMOCTHOM
BbIP@XKEHUM, ............. nS TbIC.

Tabnmua 47. O6bem akcnopTa CermeHTa 1 pblHKa OLEHKM YAOBNETBOPEHHOCTU NOTpebutenei
(knueHTOB) paboToi 6aHKoB (EPSI Rating) n3 Poccumn no ToproebiM MapKam B HaTypasibHOM M
CTOMMOCTHOM BbIPAXKEHUM, ....... nS ThiC.
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AHanM3 pblHKa OLLEHKM YA0BNETBOPEHHOCTU NoTpebuTtene (KnmeHTos) pabotoi 6aHkos (EPSI
Rating) B Poccuu

Tabnmua 48. O6bem akcnopta CermeHTa 2 pbiHKA OLLEHKM YAOBNETBOPEHHOCTU NOTpebuTenei
(knueHTOB) paboToi 6aHKoB (EPSI Rating) n3 Poccumn no ToproebiM MapKam B HaTypasibHOM M
CTOMMOCTHOM BbIPAXKEHUM, ....... nS ThiC.

Tabnnuya 49. O6bem skcnopta CermeHTa 3 pbIHKA OLEHKMW YA0BNETBOPEHHOCTM noTpebutenei
(knueHTOB) paboToi 6aHKoB (EPSI Rating) n3 Poccun no ToproebiM MapKam B HaTypasibHOM M
CTOMMOCTHOM BbIPaXKEHUM, ....... nS ThiC.

Tabnunua 50. CpegHue UeHbl Ha PbIHKE OLEHKM YA0BNETBOPEHHOCTM NoTpebuTenei (KNMeHToB)
paboToii 6aHkoB (EPSI Rating) no ®enepanbHbim Okpyram PO, py6.

Tabnmua 51. CpeagHue yeHbl B CermeHTe 1 pbiHKA OLEHKWU YAOB/IETBOPEHHOCTM NoTpebutenei
(knueHToB) paboToi 6aHkoB (EPSI Rating) no ®eaepanbHbim OKpyram PO, pyb.

Tabnuua 52. CpegHue ueHbl B CermeHTe 2 pblHKA OLEHKM YA,0BNETBOPEHHOCTN NOTpebuTtenei
(knneHToB) paboToit 6aHKkoB (EPSI Rating) no ®eaepanbHbim OKpyram PO, pyb.

Tabnnuya 53. CpeaHue ueHbl B CermeHTe 3 pblHKa OLEHKM YA0BNETBOPEHHOCTU NoTpebuTene
(knuneHToB) paboToit baHkoB (EPSI Rating) no ®eaepanbHbim OKpyram PO, pyb.

Tabnvua 54. TamoOKeHHble LEeHbl Ha pPblHKE OLEHKU YAOBAETBOPEHHOCTU NOTpebuTenei
(knueHToB) paboton 6aHkoB (EPSI Rating) no Toprosbim mMapkam MMNOPTEPOB M 3KCMOPTEPOB
npoayKkuum, S.

Tabnuua 55. CpefHue LEHbl HA PbIHKE OLLEHKM YA0BNETBOPEHHOCTM NoTpebuTteneit (KAMEHTOB)
paboTtolt 6aHKkoB (EPSI Rating) no ToproBbiM MapKkam MMMNOPTEPOB M IKCNOPTEPOB NPOAYKLMM,

S.

Tabnnuya 56. TamorkeHHble LeHbl B CermeHTe 1 Ha pblHKE OUEHKM YA0BAETBOPEHHOCTU
notpebutenen (knneHtos) pabotoit 6aHKoB (EPSI Rating) no ToproBbiIM MapKkam MMNOPTEPOB U
3KCMOPTEPOB NPOAYKLUMN, S.

Tabnuua 57. CpepgHue ueHbl B CermeHTe 1 Ha pblHKE OUEHKU YA0BAETBOPEHHOCTU
notpebutenen (KnmeHtos) paboToi 6aHKkoB (EPSI Rating) no Toprosbim Mapkam MMNOPTEPOB U
3KCMOPTEPOB NPOAYKLUMN, S.

Tabnuua 58. TamorKkeHHble UeHbl B CermeHTe 2 Ha pPbIHKE OLEHKW YA0BNETBOPEHHOCTU
notpebutenen (KnmeHtos) paboToi 6aHKkoB (EPSI Rating) no Toprosbim Mapkam MMNOPTEPOB U
3KCMOPTEPOB NPOAYKLMNK, S.

Tabnmua 59. CpegHune ueHbl B CermeHTe 2 Ha pblHKE OUEHKU YA0BAETBOPEHHOCTU
notpebutenen (KnmeHtos) paboToi 6aHKkoB (EPSI Rating) no Toprosbim Mapkam MMNOPTEPOB U
3KCMOPTEPOB NPOAYKLUMN, S.

Tabnuua 60. Tamo)KeHHble uUeHbl B CermeHTe 3 Ha pPbIHKE OLEHKU YA0B/IETBOPEHHOCTU
notpebutenen (KnmeHtos) paboTtoi 6aHKoB (EPSI Rating) no ToproBbim Mapkam MMNOPTEPOB U
3KCMOPTEPOB NpoAyKLUuH, S.

Tabnuua 61. CpegHue ueHbl B CermeHTe 3 Ha pPblHKE OLEHKU YA0BNETBOPEHHOCTU
notpebutenen (KnmeHtos) paboToit 6aHKoB (EPSI Rating) no ToproBbim Mapkam MMNOPTEPOB U
3KCMOPTEPOB NpoAyKLuH, S.

Tabnmua 62. CBegeHMA 0  GUMHAHCOBO-XO3AWCTBEHHOW  AEATENbHOCTM  KOMMAHWUU

Tabnmua 63. CBegeHMa o0  GUMHAHCOBO-XO3AWCTBEHHOMW  AEATENbHOCTM  KOMMaHWUU
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AHanM3 pblHKa OLLEHKM YA0BNETBOPEHHOCTU NoTpebuTtene (KnmeHTos) pabotoi 6aHkos (EPSI
Rating) B Poccuu

Tabnmua 64. CsBegeHMa o0  GUHAHCOBO-XO3AWCTBEHHOMW  AEATENbHOCTUM  KOMMAHUK

Tabnmua 65. CBegeHus o0  GUHAHCOBO-XO3AWCTBEHHOMW  AEATENbHOCTM  KOMMAHWUK

Tabnmua 66. CBegeHus o0  GUHAHCOBO-XO3AWCTBEHHOMW  AEATENbHOCTM  KOMMAHWUU

Auarpammbl:

Ounarpamma 1. Ob6bem MUPOBOro pblHKa OLEHKM Y[AOBJIETBOPEHHOCTM NoTpebutenei
(knneHTOB) paboTtoi 6aHkoB (EPSI Rating) B HaTypasnbHOM M CTOMMOCTHOM BbIPAXKEHUM, ..... ns
ThIC.

Ounarpamma 2. Ob6bem MUPOBOrO pblHKA OLIEHKM YAO0BJIETBOPEHHOCTM MNoTpebutenei
(knneHTOB) paboToit 6aHKoB (EPSI Rating) no cermeHTam B HaTypasibHOM BblpaxKeHun, % u ......
Onarpamma 3. CTpyKTypa MMUPOBOrO pPbIHKA OLLEHKWU YA0BNETBOPEHHOCTM NoOTpebuTenei
(knneHTOB) paboToit 6aHkos (EPSI Rating) no cermeHTam B CTOMMOCTHOM BblpakeHun, % u S

ThIC.
Ounarpamma 4. O6bem M TEMN NPUPOCTa PbiHKA OLLEHKW YAOBNETBOPEHHOCTM noTpebutenei
(knneHTOB) paboToit 6aHKoB (EPSI Rating) B Poccuu B HaTypasibHOM BbipaXKeHUMN, ...... U %.

Onarpamma 5. O6bem M Temn NpPUMPOCTa PbiHKA OLEHKU YyA0BNETBOPEHHOCTM NoTpebuTenei
(knuneHToB) paboToit 6aHkos (EPSI Rating) B Poccum B CTOMMOCTHOM BblpaxKeHuu, S Tbic. 1 %.
Ounarpamma 6. O6bem pbiHKa OLUEHKWN YA0BNETBOPEHHOCTU NoTpebutenei (kameHTos) paboToi
6aHkos (EPSI Rating) B Poccum no cermeHTam B CTOMMOCTHOM BbIpaskeHuUu, S ThbiC.

Ounarpamma 7. CTpyKTypa pblHKA OLEHKU YA0BJIETBOPEHHOCTM MNOTpebutenen (KAneHTos)
paboTon 6aHkoB (EPSI Rating) B Poccum no cermeHTam, % OT CTOMMOCTHOIO 06bema.
Ounarpamma 8. lonn KomnaHun B 06 beMe pblHKa OLLEHKM YA0BNETBOPEHHOCTU NOoTpebuteneit
(knneHTOB) paboToit baHKoB (EPSI Rating) B Poccun, % oT ctoumocTHOro obbema.

Onarpamma 9. [onn TOprosbiXx MapoK B 0b6beme pbiHKa OLEHKU YA0BAETBOPEHHOCTU
notpebutenent (KnmeHTtoB) pabotoit HaHkoB (EPSI Rating) B Poccuu, % OT CTOMMOCTHOro
obbema.

Ounarpamma 10. Oonn komnaHumit B CermeHTe 1 pblHKA OUEHKU YAOBNETBOPEHHOCTU
notpebuteneit (KnmeHTtoB) pabotoit HaHkoB (EPSI Rating) B Poccuu, % OT CTOMMOCTHOrO
obbema.

Onarpamma 11. Jonn Toprosbix mapok B CermeHTe 1 pblHKA OUEHKU YAOBNETBOPEHHOCTU
notpebuteneit (KnmeHTtoB) pabotoi 6aHkoB (EPSI Rating) B Poccuu, % OT CTOMMOCTHOrO
obbema.

Ounarpamma 12. fonn kKomnaHuit B CermeHTe 2 pblHKA OUEHKU YA0B/IETBOPEHHOCTU
notpebuteneit (KnmeHTtoB) pabotoi 6aHkoB (EPSI Rating) B Poccuu, % OT CTOMMOCTHOrO
obbema.

Ounarpamma 13. Jonun TOoproBbiXx mMapok B CermeHTe 2 pblHKa OLLEHKWU YA0BAETBOPEHHOCTU
notpebutenen (knueHtos) paboton 6aHkos (EPSI Rating) B Poccum, % OT CTOMMOCTHOro
obbema.

Ounarpamma  14. Oonn KomnaHuh B CermeHTe 3 pblHKA OLLEHKW YA0BAETBOPEHHOCTU
notpebutenen (knueHTtos) paboton 6aHkos (EPSI Rating) B Poccuu, % OT CTOMMOCTHOro
obbema.
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AHanM3 pblHKa OLLEHKM YA0BNETBOPEHHOCTU NoTpebuTtene (KnmeHTos) pabotoi 6aHkos (EPSI
Rating) B Poccuu

Onarpamma 15. Jlonn ToproBbix mapok B CermeHte 3 pblHKA OUEHKW YyA0OBAETBOPEHHOCTU
notpebuteneit (KnueHTtoB) pabotoi 6aHkoB (EPSI Rating) B Poccuu, % OT CTOMMOCTHOrO
obbema.

Ounarpamma 16. O6bem M Temn npupocTa MNPOU3BOACTBA OLEHKU YAOB/IETBOPEHHOCTU
notpebuteneli (knmeHToB) paboToin 6aHKoB (EPSI Rating) B Poccun B HaTypasibHOM BbiparkeHuUM,
.......... n %.

Ounarpamma 17. O6bem M Temn npupocTa MNPOU3BOACTBA OLEHKU YAOB/IETBOPEHHOCTU
notpebutenei (knmeHToBs) paboToit 6aHkoB (EPSI Rating) B PoccuMM B CTOMMOCTHOM BbIPaXKeHUN,
S TbIC. U %.

Ounarpamma 18. [oan CybbektoB Pepepauym PO B 06BEME NPOM3BOACTBA OLEHKM
yA0BNETBOPEHHOCTM NoTpebutenen (kaneHtos) pabotoi 6aHkos (EPSI Rating) B Poccun, % ot
HaTypa/sbHOro obbema.

Onarpamma  19. CTpyKTypa nNpPOM3BOACTBA OLLEHKM YAOBAETBOPEHHOCTU MoOTpebuTenei
(knneHTOB) paboToi 6aHKkoB (EPSI Rating) B Poccum no cermeHTam, % OT HaTypaibHOro obbema.
Onarpamma 20. CTpyKTypa nNpPOM3BOACTBA OLEHKM YAO0BAETBOPEHHOCTU MoOTpebuTenei
(knueHToB) paboToit baHKkoB (EPSI Rating) B Poccum no cermeHTam, % OT CTOMMOCTHOro ob6bema.
Onarpamma 21. O6bém u Temn npupocTa npomsBoactBa CermeHTa 1 pblHKA OLEHKM
YO0BNETBOPEHHOCTU noTpebutenei (KaneHtos) paboToit 6aHkoB (EPSI Rating) B Poccum B
HaTypasibHOM BbIPAXKEHUMH, ............ n %.

Ounarpamma 22. O6bEm M Temn npupocTa npomsBoacTBa CermeHTa 2 pblHKA OLLEHKM
YO0BNETBOPEHHOCTU noTpebuteneit (KaneHtos) paboToit 6aHkoB (EPSI Rating) B Poccum B
HaTypasibHOM BbIPAXKEHUMH, ............ n %.

Onarpamma 23. O6bém M Temn npupocTa npomsBoactBa CermeHTa 3 pblHKA OLLEHKM
YO0BNETBOPEHHOCTU noTpebuteneit (KaneHtos) paboTtoi 6aHkoB (EPSI Rating) B Poccum B
HaTypa/ibHOM BbIPAXKEHUM, ............ n %.

Ounarpamma 24. O6bem MMMNoOpTa OLEHKU YAOBNETBOPEHHOCTU noTpebuteneit (KAneHToB)
paboToir 6aHKkoB (EPSI Rating) B Poccuio no cermeHTam B HaTypasbHOM UM CTOMMOCTHOM
BbIPAXKEHUH, ....... nS ThiC.

Ounarpamma 25. O6bEM MMNOpTa OLEHKU YA0BNETBOPEHHOCTU NoOTpebuteneit (KNneHToB)
paboToit 6aHkoB (EPSI Rating) B Poccuio no maTepuanam W3roToB/IEHUA B HATypasibHOM W
CTOMMOCTHOM BbIPaXKEHUM, ............. nS ThiC.

Ounarpamma 26. O6bEM MMMNOpPTa OLEHKU YAOBNETBOPEHHOCTU noTpebuteneit (KAneHToB)
paboToir 6aHKkoB (EPSI Rating) B Poccuio no HasHayeHUIO NPOJAYKTA B HATypa/ibHOM W
CTOMMOCTHOM BbIPaXKEHUM, ............. nS ThiC.

Onarpamma 27. O6bEM MMMNOpPTa OLLEHKU YAOBNETBOPEHHOCTM noTpebutenen (KAMEHTOB)
paboToin 6aHKkoB (EPSI Rating) B Poccuio no cTpaHam-NpoOUCXOXAEHUA B HATypa/ibHOM WU
CTOMMOCTHOM BbIPAXKEHUM, ............. nS ThiC.

Onarpamma 28. O6bEM MMMNOPTa OLLEHKU YAOBNETBOPEHHOCTM noTpebutenen (KAMEHTOB)
pabotoit 6aHkoB (EPSI Rating) B Poccuto no cTpaHam-OTNpaBAEHWs B HaATypasbHOM U
CTOMMOCTHOM BbIPAXKEHUM, ............. nS ThiC.

Ounarpamma 29. [lonn TOproBbiXx Mapok B o0bbeme MMMOPTa OLEHKWU YAOB/NETBOPEHHOCTU
notpebuteneit (knneHtos) paboton 6aHKoe (EPSI Rating) B Poccuio, % OT CTOMMOCTHOrO
obbema.

Ounarpamma 30. [lonn TOproBbiXx MapoK B obbeme nmnopta CermeHTa 1 Cnninvecnnnnen.. » PbIHKA
OLEHKN YAOBNETBOPEHHOCTU noTpebutenen (knneHtos) pabotoi 6HaHkoB (EPSI Rating) B
Poccuto, % OT CTOMMOCTHOIo 06bema.
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AHanM3 pblHKa OLLEHKM YA0BNETBOPEHHOCTU NoTpebuTtene (KnmeHTos) pabotoi 6aHkos (EPSI
Rating) B Poccuu

Ounarpamma 31. Jonm TOprosbiXx MapoKk B 06beme MMNopTa CErmeHTa 2 K.vveveververene » PbIHKA
OLEHKM YyAOBNETBOPEHHOCTM noTpebuTtenein (KnveHtos) pabotoli 6aHkoB (EPSI Rating) B
Poccuto, % OT cTouMocTHOro o6bema.

Ounarpamma 32. [1onm TOproBbiXx MapoK B obbeme nmnopta CEermeHTa 3 «uunereereeneene. » PbIHKA
OLEHKM YyAOBNETBOPEHHOCTM noTpebutenei (knaveHTos) pabotoi 6aHkos (EPSI Rating) B
Poccuto, % OT cToMMoCTHOro o6bema.

Ounarpamma 33. O6bem 3KCNopTa OLEHKM YAO0BMETBOPEHHOCTU noTpebutenen (KNMEHTOoB)
pabotoir 6aHkoB (EPSI Rating) u3 Poccum no cermeHTam B HaTypasibHOM M CTOMMOCTHOM
BbIPaXeHUn, ....... nS ThiC.

Ounarpamma 34. O6bEM 3KCMopTa OLEHKM YAO0BNETBOPEHHOCTU noTpebutenen (KNMEHTOB)
paboTtoit 6aHKkoB (EPSI Rating) n3s Poccun no matepvanam M3roToB/IEHMA B HATypasbHOM U
CTOMMOCTHOM BbIPaXKeHUMH, ............. nS ThiC.

Onarpamma 35. O6bEM 3KCNopTa OUEHKM YA0BAETBOPEHHOCTU noTpebutenen (KAMEHTOB)
pabotoit 6aHkoB (EPSI Rating) m3 Poccum no HasHayeHUO NpoayKTa B HaATypasbHOM U
CTOMMOCTHOM BbIPaXKEHUMH, ............. nS ThiC.

Onarpamma 36. O6bEM 3KCNoOpTa OUEHKM YA0BNETBOPEHHOCTU noTpebutenen (KAMEHTOB)
pabotoit 6aHkoB (EPSI Rating) n3 Poccum no cTpaHam-npoMCXOXKAEHMA B HATypasibHOM W
CTOMMOCTHOM BbIPaXKeHUM, ............. nS ThiC.

Ounarpamma 37. O6bEM 3KCNopTa OUEHKM YA0BAETBOPEHHOCTU noTpebutenei (KAneHToB)
pabotolr 6aHkoB (EPSI Rating) u3 Poccum no cTpaHam-OTNpaBAeHUs B HaTypa/lbHOM U
CTOMMOCTHOM BbIPaXKEHUM, ............. n S Thic.

Onarpamma 38. [lonv TOProsbix MApOK B obbeme 3KCMopTa OLEHKU YAO0BAETBOPEHHOCTU
notpebutenent (knueHtos) pabotoi 6aHkos (EPSI Rating) n3s Poccum, % oT cToMmMocCTHOro
obbema.

Onarpamma 39. lonn ToprosBbix MApoK B 06beme s3Kkcnopta CermeHTa 1 «..uvnvvrvrvenee. » PbIHKa
OLIEHKM YA0BNETBOPEHHOCTN noTpebutenen (knnentos) paboToit 6aHkoB (EPSI Rating) w3
Poccumn, % OT cTOMMOCTHOrO o6bema.

Onarpamma 40. lonn TOproBbix MApoK B 06beme 3KcnopTa CEerMeHTa 2 K...uvvevereerervenee. » PbIHKA
OLIEHKM YA0BNETBOPEHHOCTU noTpebutenen (knnentos) paboToit 6aHkoB (EPSI Rating) w3
Poccumn, % OT cTOMMOCTHOrO o6bema.

Ounarpamma 41. [lonn TOprosBbix Mapok B 0b6beme 3KcnopTa CErMEHTA 3 ..uveeeeeeereennee. » PbIHKA
OLIEHKM YA0BNETBOPEHHOCTN noTpebutenen (knnentos) paboToi 6aHkoB (EPSI Rating) w3
Poccumn, % OT cTOMMOCTHOrO 06bema.

Onarpamma 42. CpepHue UeHbl Ha pPblHKE OLLEHKU YyAO0BNETBOPEHHOCTU noTpebutenei
(knneHTOB) paboToit baHkoBs (EPSI Rating) no ®eaepanbHbim OKpyram P®, py6.

Anarpamma 43. InHaMmuKa cpefHuX LeH Ha pbIHKEe OLLEHKM YA0BNETBOPEHHOCTM NOTpebuTenen
(knneHTOB) paboToit baHkos (EPSI Rating) B Poccuu, py6.

Ounarpamma 44. CpegHue ueHbl B CermeHTe 1 pblHKa OUEHKM YA0BNETBOPEHHOCTH
notpebutenei (KnmeHTos) paboToit 6aHKoB (EPSI Rating) no ®eaepanbHbim Okpyram PP, py6b.
Onarpamma 45. InHamuka cpegHux ueH B CermeHTte 1 Ha pblHKe OLLEHKM YA40BNETBOPEHHOCTHU
notpebutenei (knneHToBs) paboToit 6aHKoB (EPSI Rating) B Poccuu, py6.

Onarpamma 46. CpegHue ueHbl B CermeHTe 2 pblHKA OLEHKM YyA0BAETBOPEHHOCTU
notpebutenei (KnmeHTos) paboToit 6aHKoB (EPSI Rating) no ®eaepanbHbim Okpyram PP, py6b.
Onarpamma 47. nHamuKa cpegHux ueH B CermeHTe 2 Ha pblHKe OLLEHKM YA40BNETBOPEHHOCTHU
notpebutenen (knneHTos) paboToit 6aHKoB (EPSI Rating) B Poccuu, py6.

Onarpamma 48. CpegHue ueHbl B CermeHTe 3 pblHKA OLEHKM YA0BAETBOPEHHOCTU
notpebutenel (knmeHToB) paboToi 6aHKkoB (EPSI Rating) no ®epepanbHbim Okpyram PO, py6.
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

Onarpamma 49. lInHamumka cpegHux ueH B CermeHTte 3 Ha pblHKE OLLEHKM YA0BNETBOPEHHOCTHU
notpebutenei (knmeHToBs) paboToit 6aHkoB (EPSI Rating) B Poccuu, py6.
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AHanM3 pblHKa OLLEHKM YA0BNETBOPEHHOCTU NoTpebuTtene (KnmeHTos) pabotoi 6aHkos (EPSI
Rating) B Poccuu

Pe3some

CornacHo pacyetam aHanutnkoB DISCOVERY Research Group, o6bem pblHKa OLLEHKM

YOOBNETBOPEHHOCTU noTpebutenein (KnneHtos) paboton 6aHkos (EPSI Rating) B Poccuum

O6BbEM pbIHKA OLLEHKM YA0BNETBOPEHHOCTM NoTpebuTtenen (knmeHTos) pabotoit 6aHKoB
(EPSI Rating) B Poccumn no cermeHTam B 2019 r. cocTaBUA B CTOMMOCTHOM BbIP@sKEeHUU S ........

TbIC.

B cTpyKType 0b6bema pblHKA OUEHKM YA0BNETBOPEHHOCTM MOTpebutenei (KAMeHToB)

U Ha nx gonto npuxoautca 6onblue ......... PbIHKa B UENOM (......% Ha Aot
CErMEHTA .oveveeeereennns Mo % Ha [ON0 CETMEHTA ...c.eeeee... ). CerMeHT .ovrvrrecrecrerirenen.
pacnonaraercs Ha TpeTbem mecTe Nno pasmepy. B 2019 r. CErMeHT ..., YBE/IMYNA CBOIO

A0/10 Ha pblHKe Ha 15 % .

Mo nporHo3y aHanutnkoB DISCOVERY Research Group o6bem pblHKa OLEHKMU
YyO0BNETBOPEHHOCTU NoTpebutenen (KnmeHToB) pabotoit 6aHkos (EPSI Rating) B Poccum B 2020-
2023 rr. coctaBut § .......... TbIC. B CTOUMOCTHOM BbIPAXKEHUU, U ..ocvvrerenrreerrnennen. B HaTypa/ibHOM
Bblpa*KeHUN. PbIHOK OLEHKM YyA0BNETBOPEHHOCTU NoTpebuTenel (KnmeHToB) paboTton HaHKoB

(EPSI Rating) B Poccunm B 2020-2023 rr. MOXKET pa3BmMBaTbCA NO OAHOMY U3 TPEX NyTe.

Ob6bem pbiHKa OLLEHKM Y0BNETBOPEHHOCTM noTpebuTtenen (knmeHtos) pabotoit baHKoB
(EPSI Rating) no cermeHtam B Poccum B8 2020-2023 rr. COCTaBUT § .......... TbIC. B CTOMMOCTHOM

BbIPAXKEHUN, U ...coeiiiiiiniinn B HAaTypa/iIbHOM BblpPaXKEHUMN.

3a nepuog 2015-2019 rr. Hambonbllylo O0M0 PblHKA OLLEHKM YA0BNETBOPEHHOCTU
notpebutenen (knnenTos) paboToit 6aHKoBs (EPSI Rating) 3aHMMana komnanus ............. B2019r.
ee pblHOYHas gonsa B Poccum coctasuna ....... %. Tak¥e OAHUMU U3 KPYMHbIX Y4aCTHMKOB PbIHKA
ABNAIOTCA KOMMAHUM e, [ PblHOYHaa p[onA 3TUX KOMMAHMA B

CTOMMOCTHOM BbipaxkeHuu B 2019 r. coctaBuna NopaaKa ......... %Y ......... % COOTBETCTBEHHO.
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AHanM3 pblHKa OLLEHKM YA0BNETBOPEHHOCTU NoTpebuTtene (KnmeHTos) pabotoi 6aHkos (EPSI
Rating) B Poccuu

Obbem cerMeHTa 1 «.cvvevevennne » PblHKA OLEHKW y[0BAETBOPEHHOCTM noTpebutenen
(knuneHToB) pabotoit 6aHkos (EPSI Rating) B Poccum B 2019 r. coctasun §$ ... Tbic. Camolt
KPYMHOW KaTeropuen B SLAHHOM CErMEHTE ABMIACTCH ..ovvvevevevevernns -S TbIC.

CornacHo pacyetam aHanutukoB DISCOVERY Research Group, 8 2018 r. B Poccum 6b110
NPOU3BEAEHO .......c....... OLEHKM YyOOBNETBOPEHHOCTM noTpebuteneit (KaneHtos) paboToi

6aHKoB (EPSI Rating). B 2019 r. 661710 BBIMYLLEHO ....cuveveeveerereeneeeeeeeeeereereesesseaseeas

Hanbonbliee KOAMYECTBO OLEHKU YAOBNETBOPEHHOCTM MoTpebuteneit (KAMeHTOB)
pabotoii 6aHkoB (EPSI Rating) npomn3BoAUTCA B ................ obnactu. Mo AaaHHbIM 3a 2019 1., B
............ o6nacTm 6bINO MPOU3BEAEHO ............... OLEHKM YAOBJETBOPEHHOCTU nNoTpebutenei

(knneHTOB) paboToit 6aHKos (EPSI Rating).

O6bem MMMoOpTa OLEHKU YAO0BAETBOPEHHOCTM noTpebutenen (KnneHToB) paboTomn

6aHkoB (EPSI Rating) B Poccuio B 2019 r. B HaTypa/lbHOM BbipaXKeHUM COCTaBUA ............. , UTO Ha
..... % cecvererereererenes, 4EM B 2018 T. B CTOMMOCTHOM BbipakeHUM 06bem umnopta goctur 8 2019 1. $
... TBIC., YTO HA .... % e ,4em B 2018 rogy.

B MmnopTe OUEHKU yA0BNETBOPEHHOCTU noTpebuTeneit (KnmeHToB) paboToit HaHKoB
(EPSI Rating) B Poccuio NUAMPYET ..eveeereenene. CermMeHT .o CO CMeLlaHHbIM

COCTABOM 3aHUMAET .....ccevvuvevinnnnnn A0110 UMMNOPTa.

Cpeamn Bcex CerMeHTOB OLLEHKM YA0BNETBOPEHHOCTM NoTpebuTenel (knneHTos) paboTton
6aHKkoB (EPSI Rating), umnoptupoBaHHbix B Poccuio B 2019 r., B CTOMMOCTHOM BbIpasKeHUmn
NANpPYET TOProBad MapKa ............ —....%. Ha BTOpOM ..........000 — ...%. 3aMblKaeT TPONKY ANAepoB

.............. —..%.

CpefgHsAa ueHa NpousBoauTENel Ha PbIHKE OLLEHKM YA0BNETBOPEHHOCTU noTpebuTenei
(knnenTOB) paboToit baHkos (EPSI Rating) yctaHoBuaack B 2018 r. Ha ypoBHe .......... py6., B 2019

. OHa PaBHANACH .......... pyb.

PocT pblHKa OLEHKM YA0BNETBOPEHHOCTN NoTpebuTtenei (KnmeHtos) paboToin HGaHKoOB
(EPSI Rating) 6ygeT BO3MOXEH MpPU COXPAHEHUN TEHOAEHUUMN  .ccoceceeeenenene. , Korpa
NPOU3BOAMTENb NEPEKMOYAETCA HA ovveeeecreeeee e OpaHako cnegyeT NOMHWUTb, YTO pa3BUTUE
APYrUX BMAOB OLEHKU YA0BNETBOPEHHOCTU noTpebutenei (kameHTtos) paboToit 6aHkos (EPSI
Rating) MoOXKeT nNPOAO/IKUTL  ...cceeveeeeneee.. OT0 npuBedeT K COXPaHeHUI TpeHaa K

..................................................... B Poccum.
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum
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AHanM3 pblHKa OLLEHKM YA0BNETBOPEHHOCTU NoTpebuTtene (KnmeHTos) pabotoi 6aHkos (EPSI
Rating) B Poccuu

Fnaea 1. Metopgonormua uccnepoBaHua

Llenb uccneposaHuA

OxapaKTepmsoBaTb Tekyuwiee CoCtoAHME W nepcnexkTuBbl pPa3BUTUA pPbIHKA OLUEHKHU

yA0BNETBOPEHHOCTU NOTpebuTenei (KnmeHToB) paboton 6aHKkoB (EPSI Rating) B Poccum.

3apaum uccnepoBaHusA

10.

11.

12.

13.

Onpeaenntb obbem, Temnbl PocTa M AWMHAMWUKY Pa3BUTMA POCCUIACKOTO pbiHKA
OLEHKN YyAOBNETBOPEHHOCTU noTpebuteneit (KnueHTtoB) pabotoi 6GaHkosB (EPSI
Rating).

Onpeaenntb 06bem M Temnbl pocTa MPOU3BOACTBA OLLEHKU YAOBNETBOPEHHOCTU
notpebutenei (knneHTos) paboToi 6aHKoB (EPSI Rating) B Poccuu.

Onpepenntb obbem wmnopTa B Poccuio M 3KcnopTa M3  Poccum  OUEHKK
Yy4,0BNETBOPEHHOCTU NoTpebuTtenei (knmeHToB) paboton 6aHKoB (EPSI Rating).
BblZenntb M onucaTb OCHOBHblE CErMeHTbl PbIHKA OLEHKU YA0BNETBOPEHHOCTU
notpebutenen (knneHToB) pabotoit 6aHKoBs (EPSI Rating) B Poccun.
OxapaKTepu3oBaTb  CTPYKTypy  noTpebsieHUs  OUEHKU  yA0BNETBOPEHHOCTU
noTpebutenen (knneHTos) paboToit baHKoBs (EPSI Rating) B Poccun.

Onpenenntb  PblHOYHbIE  AO/M  OCHOBHbIX  YYaCTHUKOB  PbIHKA  OLLEHKMK
YA0BNETBOPEHHOCTU NoTpebuTenen (knmeHTos) paboToii 6aHKkos (EPSI Rating).
OxapaKTepn3oBaTb KOHKYPEHTHYIO CUTYaLMIO Ha PbIHKE OL,eHKM YA0BNETBOPEHHOCTHU
notpebutenen (knneHTos) paboToit baHKoBs (EPSI Rating) B Poccuu.

CocTaBUTb pPas/IMYHble CLEHAPUM MPOrHO3a KAKYEBbIX NOKasaTesel pbiHKA OLLEHKMU
YO0BNETBOPEHHOCTU noTpebutenei (knueHTtos) pabotoir 6aHkos (EPSI Rating) B
Poccun go 2023 r. B HaTypasibHOM M CTOMMOCTHOM BbIpa*KeHUW.

MpoBECTU MOHUTOPUHI LEH W ONpenennTb YPOBEeHb LEH Ha pPblHKE OLEHKM
YyO0BNETBOPEHHOCTU noTpebutenen (KnueHtos) paboTtoin 6aHKkos (EPSI Rating) B
Poccun.

Onpenenntb KAYEBble TEHAEHUMM W NEPCneKkTUBbl Pa3BUTMA pPbIHKA OLLEHKM
YyO0BNETBOPEHHOCTU noTpebutenenn (KnueHtoB) paboTtoin 6aHkos (EPSI Rating) B
Poccum B 6anKamMne HECKOIbKO NeT.

Onpenenntb KntoyeBble GpakTopbl, onpeaensolme TeKYLEe COCTOSHUE U pasBUTUE
PbIHKA OLLEHKWN YA0BNETBOPEHHOCTM NoTpebutenen (knneHtos) pabotoit 6aHkos (EPSI
Rating) B Poccuu.

Onpenenntb GakTopbl, NPENATCTBYIOLWME POCTY PbiHKA OLLEHKU YA0BNETBOPEHHOCTH
notpebutenei (knneHTos) paboToi 6aHKoB (EPSI Rating) B Poccuu.

OnucaTb (PUHAHCOBO-XO3ANCTBEHHYID [O€ATE/NIbHOCTb YYAaCTHMKOB PbIHKA OLLEHKM
YA0BNETBOPEHHOCTU NOTpebuTenen (KnmeHToB) paboton 6aHKoB (EPSI Rating).
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

14. Onwucatb nnaHbl no pacwmpeHuto npou3BoACTBa/NPON3BOACTBEHHbIE
nporpammbl/MHBECTULNOHHbIE NpPOEKTbI YYaCTHMKOB pbIHKa OUEHKMU

yO0BNETBOPEHHOCTM NoTpebutenei (knmeHTos) paboTtoi 6aHkoB (EPSI Rating).

' BLL «FfonoBUHCKMeE npyabl»
% D l S C 0 v E R Y 125438, MockBa, yn. Muxankosckas 636, cTp. 4, atax 4
g SEARCH GROUP

G Tenedon: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru




AHanM3 pblHKa OLLEHKM YA0BNETBOPEHHOCTU NoTpebuTtene (KnmeHTos) pabotoi 6aHkos (EPSI
Rating) B Poccuu

O61beKT uccnepgoBaHus

PbIHOK OLEHKM yA0BNAETBOPEHHOCTM NnoTpebutenen (KnmeHTos) paboTtoint 6aHKos (EPSI

Rating) B Poccum.

Metopg cbopa u aHanmn3a JaHHbIX

OcHoBHbIM MeTog0M cbopa AaHHbIX ABNAETCA MOHUTOPUHT AOKYMEHTOB.

B KauyecTBe OCHOBHbIX METOA0B aHa/iM3a AaHHbIX BbICTYMalOT TakK HasbiBaemble (1)
TpagMUMOHHDBIM  (KaYeCTBEHHbIA) KOHTEHT-aHanM3 MHTEPBbIO W AOKYMeHToB U (2)
KBAaHTUTATMBHbIM (KONMYECTBEHHbIN) aHaNN3 C MPUMEHEHWEM MAKETOB MPOrPaMm, K KOTOPbIM

nmeet 4OCTyn Halle areHTCTBo.

KOHTeHT-aHanM3 BbINOAHAETCA B pamKax nposeaeHua Desk Research (kabuHeTHoe
uccnegosaHve). B obwem Buae  Uenbld  KabUMHETHOro  UCCnefoBaHUA  ABAAETCA
NpoaHanM3MpoBaTb CUTyaUMIO Ha pPbIHKE OLUEHKW YA0BAETBOPEHHOCTM noTpebutenei
(knneHToB) paboton 6aHkoB (EPSI Rating) v nonyuntb (paccumTtatb) nNoKasaTenw,

XapaKTepum3yloLLmMe ero COCTOAHWE B HAcToALLEee BPeMs U B byayLuem.
McTOYHUKM nonyueHua nHpopmauum

1. bBasbl gaHHbIX PegepanbHont TamorxkeHHOM cnyKbbl PO, PCIC PO (PoccrarT).

2. Matepuanbl DataMonitor, EuroMonitor, Eurostat.

3. TMeyaTHble W 3NEKTPOHHble [AenoBble WU  CNeuuasn3upoBaHHble  U3OaHMUSA,
aHaNNTUYECKNe 0630pbl.

4. Pecypcol cetu NHTepHeT B Poccum n munpe.

5. DkcnepTHble onpocsl.

6. MaTepuanbl y4aCTHMKOB OTEYECTBEHHOINO M MMPOBOTO PbIHKOB.

7. Pe3ynbTaTbl UCCIEA0BAHMIN MAPKETUHIOBbLIX M KOHCAATUHIOBbIX areHTCTB.

8. Marepuasnbl OTpac/ieBbIX YUPEXAEHUN N 6a3bl AaHHbIX.

9. Pe3synbTaTbl LEHOBbLIX MOHUTOPUHIOB.

10. MaTepuanbl 1 6a3bl gaHHbix ctatuctMkm OOH (United Nations Statistics Division:
Commodity Trade Statistics, Industrial Commodity Statistics, Food and Agriculture
Organization u ap.).

11. Marepuanbl MexayHapogHoro BantoTHoro ®oHaa (International Monetary Fund).

12. Martepuanbl BcemmnpHoro 6aHka (World Bank).

13. Martepuanbl BTO (World Trade Organization).

14. Matepuanbl  OpraHmsaumm  3SKOHOMMYECKOro  COTPYyAHMYEeCcTBa W pPas3BUTMA
(Organization for Economic Cooperation and Development).

15. Matepuansl International Trade Centre.
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AHanM3 pblHKa OLLEHKM YA0BNETBOPEHHOCTU NoTpebuTtene (KnmeHTos) pabotoi 6aHkos (EPSI
Rating) B Poccuu

16. Marepwmanbl Index Mundi.
17. Pesynbtatbl uccnegoBanuii DISCOVERY Research Group.

O6bem u CTpyKTypa Bbl6OpPKU

Mpouenypa KOHTEHT-aHa/NM3a LOKYMEHTOB He npeanonaraer pacyeta obbema
BbIGOPOYHOM COBOKYNHOCTM. OBpaboTKe M aHann3ly nognexkar Bce JOCTYMNHble UCCAef0BaTeNtO

AOKYMEHTbLI.

K oTtyetry npunaraerca ob6bpaboTaHHas ©“  npurogHasa K  AajbHenwemy
NCNo/sib30BaHWIo 6a3a AaHHbIX C noapobHon uHpopmaumeit 06 ummnopte B8 Poccuio wm
aKcnopTe u3 Poccuun oueHKU ya0BAeTBOPEHHOCTU NoTpebuteneit (kKAneHToB) paboTtoii 6aHKOB

(EPSI Rating). ba3a BkntoyaeT B cebs 601blIOE YNCNO0 PaA3IUYHbBIX NOKa3aTeel:

Kateropua npoaykra

lpynna npogykTa

MNpounssogutens

bpeHy,

F'oa umnopTa/aKcnopTa

Mecay, umnopTa/akcnopTa

KomnaHum nonyyaTtenu n oTnpasmuTein ToBapa

CTpaHbl nonyyatenu, oTnpaBuUTeNM N NPON3BOANTENN TOBAPA
Ob6bem MMNoOpTa M 3KCNOPTa B HAaTYPaIbHOM BblparKeEHUU

10 O6bem MMMOPTa 1 SKCMOPTa B CTOMMOCTHOM BblpayKeHumn

©WoONOUAWN R

Co,a,ep»(au.l,mec;l B base OAHHbIX cBeAEeHUA NO3BONAT Bam CamoCTOATENbHO BbIMNOJIHUTL

Nobble TpE6YPOLLI,VIECFI 3anpocbl, KOTOPblE HE BK/IKOYEHDLI B OTYET.
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

FnaBa 2. KnaccuduKauma U OCHOBHbIE XapaKTePUCTUKU OLEHKU
YAOBNETBOPEHHOCTU noTpebuteneit (Knmentos) paboton 6aHKkos (EPSI

Rating)

B paHHOWM rnaBe paccMaTpuBaeTcs KaaccUdUKaUMA OLLEHKUM YA0BNETBOPEHHOCTU
notpebutenent (KnueHTtoB) paboToit 6GaHkoB (EPSI Rating). MpeactaBneHbl cBegeHUA o
Pa3/IMYHbIX BUAAX OLEHKU YyAOBNETBOPEHHOCTM noTpebutenei (KnmveHToB) paboToit HaHKoB

(EPSI Rating), koTopble GOpPMUPYIOT CErMEHTbI PbIHKA.

PbIHOK OLLEHKM YyA0BNETBOPEHHOCTM NoTpebutenen (KnmeHTtos) paboTtoin 6aHKos (EPSI

Rating) BKk/toYaeT B cebs pas3nnyHble CerMeHTbI. 10 AaHHBIM ................
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

CerMEeHT 3 uueuereererneeeerneneennes »

/7 BLL «FfonoBUHCKMeE npyabl»
D | S C 0 V E R Y 125438, MockBa, yn. Muxankosckas 636, cTp. 4, atax 4
RESEARCH GROUP TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru




AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

FnaBa 3. O6bem pblHKA OLEHKU YAOBAETBOPEHHOCTM nNoTpebutenei

(knueHTOB) paboToit 6aHKoB (EPSI Rating) B Poccuum

0O61bem pbiHKa

CornacHo pacyetam aHanutmkoB DISCOVERY Research Group, o6bem pbiHKA OLEHKM

YO0BNETBOPEHHOCTM noTpebutenein (KnneHtos) paboton 6aHkos (EPSI Rating) B Poccuum

TbIC.

MpumeyaHue: 011 pacyema 06bemMo8 MPou3800CMEa UCMOoAb3080AUCL OPUUUAAbHbIE OTHHbIE
&Crc P®, KomnaHuli-npouzsodumernell, a 041 aHanu3a ob6vemos umropma U 3Kcnopma
ucnons3oeanuce 6a3bl O0aHHbix DTC PP. [lo popmyne sudumozo nompebaeHua (umnopm +
npoussodcmeo — 3Kcnopm) 6bin  paccdumaH o06beM PbIHKd OUEeHKU y0o8saemeopeHHocmu

nompebumeneli (knueHmos) pabomoli 6aHkos (EPSI Rating).

Tabnuua 1. O6bem pblHKA OLEHKU YAOB/IETBOPEHHOCTM NoTpebuteneit (KknueHtos) pabotoit 6aHkos (EPSI
Rating) B Poccuu B 2015-2019 rr. B HaTypa/JibHOM U CTOMUMOCTHOM BbIPaXKEHUM, ..... n S TbiC.

[Moka3aTtenb

HaTtypanbHblii 06bem

MpoussoacTso

UmnopTt

SKcnopT

PbIHOK

CTOMMOCTHOM 06bem, S Tbic.

MponssoacTso

UmnopTt

JKcnopT

PbIHOK

UctouHuK: pacuetbl Discovery Research Group.
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

Ounarpamma 1. O6bem M Temn NPUPOCTa PbIHKA OLLEHKU YAOB/IETBOPEHHOCTU noTpebutenei (KAueHToB)

pabotoi 6aHKoB (EPSI Rating) B Poccuu B 2015-2019 rr. B HaTypaZibHOM BbipaXKeHUM, .....
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MUcTouHuK: pacyeTbl Discovery Research Group.

Ouarpamma 2. O6bem M Temn MPUPOCTa PbiHKA OLEHKU YAOBNETBOPEHHOCTU noTpebutenei (KAueHTOB)
pa6otoii 6aHkos (EPSI Rating) B Poccuu B 2015-2019 rr. B CTOMMOCTHOM BblpaeHum, $ Tbic. U %.
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UcTouHuK: pacueTbl Discovery Research Group.
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

O6bvem PblHKA NO CermeHTam

Mo oueHkam aHanuTtukos DISCOVERY Research Group .............. 06BEM pbliHKA OLLEHKM
YO0BNETBOPEHHOCTU MoTpebuTteneit (KnmeHtos) paboTtoint 6aHkos (EPSI Rating) B Poccum no

cermeHTam B 2019 r. cocTaBMA B HAaTYypPa/IbHOM BbIPAMKEHUMN ......cc.veeueeenes

Tabnauuya 2. O6bem pblHKA OLEHKU YAOB/IETBOPEHHOCTM noTpebuteneit (KnueHtos) pabotoit 6aHkos (EPSI
Rating) B Poccum no cermeHTam B 2015-2019 rr. B HaTypasibHOM BbipaKeHUW, ......
CermeHT 2016

CermeHnt 1

CermeHT 2

CermeHt 3

CermeHT 4
UTOro

UcTouHuK: pacueTbl Discovery Research Group.

Ounarpamma 3. O6bem pblHKA OLEHKM YA0B/NETBOPEHHOCTU noTpebuteneii (KnueHToB) paboToii 6aHKoB (EPSI
Rating) B Poccum no cermeHTam B 2015-2019 rr. B HaTypaZibHOM BbIpaXeHUW, ......
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2
26 000 7000
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UctouHuK: pacyetbl Discovery Research Group.
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

B cTpyKType 0b6bema pblHKA OLEHKM YA0BNETBOPEHHOCTM MOTpebutenei (KAMeHToB)

paboToit 6aHKkoB (EPSI Rating) HaM6oNbLWNI MPOLEHT 3aHUMAKOT CETMEHTDI ..c.veveveeeeeeeeeneanenns

RS Ha ux gonto npuxoautca 6onbuie .......... PbIHKA B LLeNOM (......% Ha gonto
CErMEHTA .oveverrerieennns Mo, % Ha [O0N0 CErMEHTA ....ceewenr.). CETMEHT i
pacnonaraetcs Ha TpeTbem mecTe no pasmepy. B 2019 r. CErMeHT ......ceeuuee. YyBEANYUA CBOIO

[O010 Ha pbiHKe Ha 15 % .

Ounarpamma 4. CTpyKTypa pbiHKa OLLEHKU Y4,0B/1eTBOPEHHOCTU NoTpebuTeneit (KnneHtos) paboToii 6aHKos (EPSI
Rating) B Poccum no cermeHtam B 2019 r., % OT HaTypanbHOro o6vema.

5%
12%
m CermeHnTt 1
u CermeHT 2
m CermeHT 3
m CermeHT 4
27%
H CermeHT 5
10%
W CermeHT 6
W CermeHnTt 7
16%
UcTouHuK: pacueTbl Discovery Research Group.

’ bL, «fonoBMHCKMeE Npyabl»
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

Mo oueHkam aHanuTukos DISCOVERY Research Group .............. 06BEM pbIHKA OLLEHKM
YyO0BNETBOPEHHOCTU MoTpebuTenei (KknneHtos) paboTtoit 6aHkos (EPSI Rating) B Poccum no
cermeHTam B 2019 r. coctaBua B CTOMMOCTHOM BblpaXKeHnn s weeeeess ThIC.

Ta6nmua 3. O6bem pbiHKA OLEHKU YAOBJAETBOPEHHOCTM notpebuteneii (knueHtoB) pabotoit 6aHKoe (EPSI
Rating) 8 Poccun no cermenTtam B 2015-2019 rr. B CTOMMOCTHOM BbIpaXKeHuu, $ Tbic.

CermeHTt 2015 \ 2016 \ 2017 \ 2018 2019
CermeHt 1

CermeHT 2

CermeHT 3

CermeHT 4

nToro

UctouHuK: pacuetbl Discovery Research Group.

Ounarpamma 5. O6bem pblHKa OLEHKM yA0B/NETBOPEHHOCTU noTpebuteneii (KnueHToB) paboToii 6aHKoB (EPSI
Rating) B Poccum no cermentam B 2015-2019 rr. B CTOMMOCTHOM BbIpa)KeHuu, S Tbic.

35000
30 000
30000 28 000 29000
27 000
26 000
25000 23000 24000
22000
21000
20000
0 1
15000 000
0
0
10000 00
5000
0 | i | i | |
2015 2016 2017 2018 2019

UctouHuK: pacyetbl Discovery Research Group.

bL, «fonoBMHCKMeE Npyabl»
I S V E Y 125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
ESEARCH GROUP TenedoH: +7 (499) 394-53-60
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

Ounarpamma 6. CTpyKTypa pbiHKa OLLEHKU Y4,0B/E€TBOPEHHOCTU NoTpebuTeneii (KnneHtos) paboToii 6aHKos (EPSI
Rating) B Poccum no cermeHtam B 2019 r., % OT CTOMMOCTHOrO 06bema.

8% 8%
m CermeHnTt 1
8%
m CermeHT 2
18%
m CermeHT 3
16% m CermeHT 4
M CermeHT 5
W CermeHT 6
16%
m CermeHnTt 7

26%
UcTouHuK: pacueTbl Discovery Research Group.
bL, «fonoBMHCKMeE Npyabl»
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AHanM3 pblHKa OLLEHKM YA0BNETBOPEHHOCTU NoTpebuTtene (KnmeHTos) pabotoi 6aHkos (EPSI
Rating) B Poccuu

MporHo3 pa3BuUTUA pbiHKa Ao 2023 .

Mo nporHo3sy aHanutukoB DISCOVERY Research Group o06bem pblHKa OUEHKMK
yO40BNETBOPEHHOCTU NoTpebutenen (KnmeHToB) paboToii 6aHkos (EPSI Rating) B Poccum B 2020-
2023 rr. cocTaBut § .......... TbIC. B CTOMMOCTHOM BbIPAXKEHUU, N .eocvrrererireenrrvennnn. B HaTypa/sibHOM

BblpaXKEHUM.

PbIHOK OLLEHKM YyA0BNETBOPEHHOCTN NoTpebuTtenen (KnneHtos) paboton 6aHkos (EPSI

Rating) B Poccun B 2020-2023 rr. MOXKeT pa3BMBaTbCA MO O4HOMY U3 Tpex NyTeun:

® COrMNacHO ONTUMMUCTUYHOMY MNPOrHO3Yy, PbIHOK OLEHKN YA0BAETBOPEHHOCTU
notpebutenen (kKnnentos) pabotoi 6baHKos (EPSI Rating) B Poccum HauHeT pacTu.
Mpupoct coctasut ..% B 2020 1., u ..% B 2021 r. OgHAKO, MO MHEHWUIO
6O0/IbLLINHCTBA UTPOKOB PbIHKA, AAHHbIN CUEHAPUM ................. ;

® COrnacHo NeccMMmUCTUYHOMY NPOrHosy, 06bem PbIHKa OLLEHKM
YAOBNETBOPEHHOCTN noTpebuTtenen (knneHTos) paboToit 6aHkos (EPSI Rating) B
Poccun B8 2020 r. NPOAOKUT evvevveereneeannnn , XapaktepHoe ana 2019 r. Temn
npupocta coctaBuT ..%. OTHOCUTENbHO OMNTUMMMUCTUYHOTO MPOrHO3a, AAHHbIN
MPOTHO3 ..vvevvvivirrereereeseeseeneeneenes ;

® N0 peanucTU4ecKoMy MNpPOrHO3y, BEPOATHOCTb KOTOPOro Hambonee BbICOKaQ,
PbIHOK OLLEHKMW YA0BNETBOPEHHOCTM NoTpebuTtenei (kKnneHTos) paboTtolt 6aHKOB
(EPSI Rating) B Poccum NpoaomkuUT .....cceeeeee. , OOHAKO ...evereeeeene — npupoct

cocTaBuT ...%. B 2020 I. PbIHOK ..oeeeeeeeneenerenennen. Ha ...%.

(\/7 bL, «fonoBMHCKMeE Npyabl»
\ D I S C 0 V E R Y 125438, MockBa, yn. Muxankosckas 636, cTp. 4, atax 4
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI

Rating) B Poccum

Ta6auua 4. PasnuuHble cueHapuu NporHosa (ONTUMMUCTUYHDBIN, NEeCCUMUCTUYHDBIN, PeaNuCTUYHbIN) pa3BUTUA
PbIHKA OL,EHKU YA,0BNeTBOPEHHOCTU noTpebutenein (knmeHToB) pabotoit 6aHKos (EPSI Rating) B Poccuu B 2020-

2023 rr. B CTOMMOCTHOM BbIpaXX€Huu, $ TbiC. U % NPMPOCTa PbIHKa.

06bem pbIHKA

Mokasartenb 2020 2021

82019r.

ONTUMMUCTUYHDI MNPOrHo3

2022 2023

% NpupocTa K NpeablayLiemy nepuoay

NeccMMUCTUYHDIN MPOrHo3

% NpupocTa K NpeablayLiemy nepuoay

PeanucTuuHblii (onTMmanbHbIii) NporHos

% NpupocTa K NpeapblayLiemy nepuoay

MUcTouHuk: pacuetbl Discovery Research Group.
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

MporHo3 pa3BUTUA pPbIHKA NO cermeHTam ao 2023 .

Mo nporHo3y aHanutnkoB DISCOVERY Research Group o6bem pblHKa OLEHKMK
Y4,0BNETBOPEHHOCTU NoTpebuTenel (KnmeHtoB) paboToi 6aHKos (EPSI Rating) no cermeHTam B
Poccum B 2020-2023 rr. COCTaBUT S .......... TbIC. B CTOUMOCTHOM BbIPAXKEHUM, U .cvcveenrreererrenen. B

HATYypPa/ZibHOM BblpaXKeHUN.

Tabnuua 5. Pa3nuuHble cueHapuu NporHos3a (ONTUMMCTUUYHBIA, NECCUMMUCTUUHDbIA, pPeasUuCTUUHDIN) pasBUTUA
PbIHKa OLEHKM yAO0BNEeTBOPEHHOCTU noTpebuteneii (knuentos) pabotoi 6ankos (EPSI Rating) B Poccum no
cermeHTam B 2020-2023 rr. B CTOMUMOCTHOM Bblpa<eHuu, $ Tbic. U % NPMpPocTa pbiHKa.

Mokasatens elB e 2021 2022 2023

ONTUMUCTUYHDIN NnPorHo3

% NpMpoCTa K Npeblaywemy nepuoay

CermeHt 1

CermeHT 2

CermeHT 3

NeccMUCTUYHBIN NPOrHo3

% NpMpoCTa K npeablaywemy nepuogy

CermeHT 1

CermeHT 2

CermeHT 3

PeanuctuuHblii (ONTMManbHbIM) NPOrHos

% NpuUpoCTa K NpeapblayLiemy nepuoay

CermeHT 1

CermeHT 2

CermeHT 3

UcTouHuK: pacueTbl Discovery Research Group.

RESEARCH
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

[Jonu KomnaHuii B o6beme pbiHKa

3a nepuog 2015-2019 rr. HaMbonbluyo [ONKO PbIHKA OUEHKM YA0BNETBOPEHHOCTU
notpebutenei (knneHTos) paboToi 6aHKkoB (EPSI Rating) 3aHMMana Komnauus ............. B2019r.
ee pbIHOYHaa gona B Poccun coctasuna ....... %. TakXKe OAHUMM U3 KPYMHbIX YYAaCTHUKOB PbIHKA
ABNAIOTCA KOMMAHUM  coevcvecvccvcceiieeies. M e, PblHOYHAA [onA 3TUX KOMMaHWA B

CTOMMOCTHOM BblpaxkeHuu B 2019 r. cocTaBuna NOPAAKA ......... %W ......... % COOTBETCTBEHHO.

Tabnuua 6. Jonn KomnaHuii B 06beme pbiHKa OLEHKU YA,0BAETBOPEHHOCTM NoTpebuteneii (knneHtos) paboToi
6aHkoB (EPSI Rating) B Poccum B 2015-2019 rr., % OT CTOMMOCTHOro o6bema.

KomnaHua 2017 2018 2019

KomnaHua 1 12,5 9,9 12,2 10,0 10,5
KomnaHua 2 8,3 8,2 10,1 9,2 9,6
KomnaHua 3 5,1 5,9 7 7,9 8,4
KomnaHusa 4 5,7 5,6 6 5,7 5,7
KomnaHua 5 5,2 51 5,2 51 5,2
nuToro 100 100 100 100 100

UctouHuK: pacueTbl Discovery Research Group.

Ounarpamma 7. [lonm KomnaHuii B o6beme pbiHKA OLEHKM YAOBJETBOPEHHOCTUM NoTpebuteneit (KAneHTOB)
pabotoi 6aHKoB (EPSI Rating) B Poccum B 2019 r., % OT CTOMMOCTHOTO 06bema.

0,
10,5% ® KomnaHua 1

= KomnaHwusa 2

9,6% = KomnaHusa 3

38,1% m KomnaHua 4

B KomnaHua 5

0,
8,4% B KomnaHua 6
W KomnaHua 7
5 7% KomnaHua 8

Komnanua 9

m Komnanua 10

Mpoune
4,5% 45% 4,5%
UctouHuK: pacuetbl Discovery Research Group.
’ BLL «FfonoBUHCKMeE npyabl»
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

[lonu Toproebix MapoK B o6beme pbiHKa

Tabauua 7. fonu TOproBbiX MapoK B 06beme pbiHKAa OLEHKU YA0BAETBOPEHHOCTU noTpebuteneit (KAnMeHToB)
pa6otoit 6aHKoB (EPSI Rating) B Poccumn B 2015-2019 rr., % OT CTOMMOCTHOrO 06bema.

Toprosas mapka 2016 2017 2018 2019

Toprosas mapka 1 11,2 11,4 11,3 11,6 11,7
Toprosasa mapka 2 8,3 5,6 6 5,7 5,7
Toprosas mapka 3 51 5,2 4,9 4,7 4,7
Toprosas mapka 4 5,7 3,8 4,8 4,3 4,5
Toprosas mapKa 5 5,2 45 4,4 4,5 4,5

nToro 100 100 100 100 100
UctouHuK: pacueTbl Discovery Research Group.

Ouarpamma 8. [lonun ToproebiX MapoK B 06beme pbIHKa OLLEHKU YA0BAETBOPEHHOCTU noTpebuTeneit (KA1MeHTOB)
pa6oToit 6aHKkoB (EPSI Rating) B Poccun B 2019 r., % OT CTOMMOCTHOIO 06bema.

11,7% ® Mapka 1

= Mapka 2

5,7%
® Mapka 3

4.7% ® Mapka 4

B Mapka 5

46,4%
0,
4,5% B Mapka 6

45% B Mapka 7
,27/0

Mapka 8

4,5% Mapka 9
B Mapka 10

4,5% Mpoune

4,5% 4,5%

UcTouHuK: pacueTbl Discovery Research Group.

125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

CermeHT 1 pblHKa OUEHKU YAOB/IETBOPEHHOCTU NoTpebutenenn (KameHtoB) paboTtoit 6aHKOB

(EPSI Rating) €....ceveeveereeruenne »
O6vem ceameHma u Kamezopuli

Obbem cermeHTa 1 Cvvvrevcernenee. » PblHKA OLEHKW y[0BAETBOPEHHOCTM noTpebutenen
(knuneHToB) pabotoit 6aHkos (EPSI Rating) B Poccum B8 2019 r. coctasun §$ ... Tbic. Camoli
KPYMHOW KaTeropuen B JAHHOM CETMEHTE ABMACTCA wovvvererrerrereereenens e TbIC.

Tabaunuya 8. 06bEM CermeHTa 1 Cu.wvveeeereernrennns » PblHKA OLLeHKU YA0B/ETBOPEHHOCTU NoTpebutenein (KAMeHTOoB)
pab6otoi1 6aHkos (EPSI Rating) no kateropuam B Poccum B 2015-2019 rr. B CTOUMOCTHOM BbipaXKeHuwu, $ Tbic.

Kateropua | 2015 | 2016 | 2017 2018 2019

KaTeropua 1

KaTeropua 2

Karteropusa 3

KaTeropua 4

nToro

UcTouHuK: pacueTbl Discovery Research Group.
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

Aonu komnaHuli 8 o6veme ceameHma u kamezopudii

Ha npoTa)eHuuM nocnegHux Tpex NeT A0AM KOMMAHUW-NIMAEPOB Ha pPbIHKE PbIHKA
OLLEHKN YyAOBNETBOPEHHOCTM noTpebutenen (KnmeHtoB) paboTton 6GaHkoB (EPSI Rating)

............................... , YTO CBA3AHO C ....cccovvvvvveiiiiiviineeeene. IAHHOIO - CETMEHTA. PaCCMOTpVIM

........................................................... Jlngepom ABnAeTcA KOMMAHUA

......................... , KOTOPAf ......cceevcveeeeee.. OCHOBHbIE  OPEHAbBI:  Cevovevevenrennna®

PR OUPUT »,
[COTT DI O », « »
BTOpoe MECTO Y .cvveceveveerreeeeee. NMPOU3BOAUTENA  eeeeeeeeereervenrenenns , BnagetwoLero
....................................... (BPEHADI C.veeerrereena®, Qe K ))
YcnewHo pa3BUBAETCA NMPEANPUATUE .......ceeeee... c bpeHaamMM «................ », « »,
Coererrereenes », @ TAKXe KOMNaHUA .......cc.ueenee. (BpEHAD! C.ureererreeera?, Ko, », « »)
Tabnuua 9. fonam komnaHmii B CermeHte 1 «...wueeneeee » PbIHKA OLLEHKU YyA0BAETBOPEHHOCTU notpeburteneit

(knueHTOB) paboToii 6aHKoB (EPSI Rating) B Poccum B 2015-2019 rr., % OT CTOMMOCTHOrO o6bema.

KomnaHua 2016 2017 2018 2019

KomnaHua 1 19,9 20 19,6 19,4 19,6
Komnanua 2 8,3 8,2 10,1 9,2 9,6
KomnaHua 3 51 5,9 7 7,9 8,4
KomnaHusa 4 5,7 5,6 6 5,7 5,7
KomnaHua 5 5,2 51 5,2 51 5,2
uToro 100 100 100 100 100

UctouHuK: pacuetbl Discovery Research Group.

/7 BLL «FfonoBUHCKMeE npyabl»
D l S C 0 v E R Y 125438, MockBa, yn. Muxankosckas 636, cTp. 4, atax 4

RESETARC EROUP TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru




AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

Ouarpamma 9. flonn komnaHmit B CermeHTe 1 «.................» PbIHKa OL,eHKU YA0BNETBOPEHHOCTU NoTpebuteneit
(knueHTOB) paboToii 6aHKoB (EPSI Rating) B Poccum B 2019 r., % OT CTOMMOCTHOrO o6bema.

= KomnaHma 1
= KomnaHua 2
® KomnaHuma 3
® Komnanuna 4

H Komnanua 5

9,6% W KomnaHua 6

W KomnaHua 7

W KomnaHua 8

8,4% W KomnaHua 9

m Komnanua 10

42% W [Mpoune
0,
1270 42% 5,2%
MUcTouHuK: pacueTbl Discovery Research Group.
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

Aonu mopzaoebix Mapok 8 ob6veme ceameHma u Kamezoputli

Ta6nuua 10. Oonn TOproBbix MapoK B CermeHTe 1 «u...eeeennn » PblHKA OLEHKU YAOBAETBOPEHHOCTU
norpeburteneii (kameHTtos) paboroii 6aHKos (EPSI Rating) B Poccuu B 2015-2019 rr., % OT CTOMMOCTHOrO o6bema.

Toprosasa mapka 2016 2017 2018 2019

Toprosas mapka 1 9,0 8,9 8,5 9,3 8,2
Toprosas mapka 2 5,2 5,6 6 5,7 5,7
Toprosas mapka 3 51 5,2 49 4,7 4,7
Toprosasa mapka 4 3,7 3,8 4,8 4,3 4,5
Toprosas mapka 5 4,5 4,5 44 4,5 4,5
UTOoro 100 100 100 100 100

UcTouHuK: pacuetbl Discovery Research Group.

Aunarpamma 10. Aonu ToproBbiXx MapoK B CermeHTe 1 «..evvvrenns » PblHKA OLEHKU YAO0BNETBOPEHHOCTU
notpeburteneii (kameHToB) paboroii 6aHKos (EPSI Rating) B Poccuum B 2019 r., % OT CTOMMOCTHOro o6bema.

8,2%
= Mapka 1
= Mapka 2
4,7% = Mapka 3
® Mapka 4
4,5%
B Mapka 5
51.9% 4,5% B Mapka 6
B Mapka 7
4,1%
Mapka 8
4,1% Mapka 9
M Mapka 10
Mpoune

4,1%

UctouHuK: pacueTbl Discovery Research Group.
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

CermeHT 2 pblHKa OUEHKU YAO0B/IETBOPEHHOCTU NoTpebutenenn (KameHtoB) paboTtoit 6aHKOB

(EPSI Rating) €....ceveeveereeruenne »

O6vem ceameHma u Kamezopuli

Aonu komnaHuli 8 o06veme ceameHma u kameaopuli

Aonau mopeoebiXx MApPoOK 8 obveme ceameHma u Kameeopuﬁ

CermeHT 3 pbiHKa OLeHKU YyAOBNETBOPEHHOCTU noTtpebutenent (knneHtos) pabotoii 6aHKoOB

(EPSI Rating) €....ceeeeeeeeeeenenns »

O6vem ceameHma u Kamezopuli

Aonu komnaHuli 8 o6veme ceameHma u kamezopulii

Jonau mop2oebix mapok e o6veme ceameHma u Kamezopuli

125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

FnaBsa 4. Mpou3BOACTBO OLEHKU YAO0BNETBOPEHHOCTU NOTpebuTenei
(knueHTOB) paboToit 6aHKoB (EPSI Rating) B Poccuum
O6bem npoussoacTBa

CornacHo pacyetam aHanutukoB DISCOVERY Research Group, B 2018 r. B Poccuu 6b110
NPOU3BEAEHO ............... OLEHKN YyOOB/IETBOPEHHOCTU noTpebuteneit (KnveHToB) paboToi
6aHKoB (EPSI Rating). B 2019 I. 6bI/10 BbIMYLLEHO ...cveeveevereeereseriesaesereeseseeensssseseas

Tabauuya 11. O6bem M TeMn NPUPOCTa NPOU3BOACTBA OLEHKU YO,0BNETBOPEHHOCTU NoTpebuteneit (KAMeHToB)
pa6otoit 6aHKoB (EPSI Rating) B Poccum B 2015-2019 rr. B HaTypa/sibHOM BbIPaXKe€HUM, .......... U %.

lNokasaTtenb
O6bem NPon3BOACTBA .... 85 000 87 000 90 000 92 000 93 000
Temn npupocTa, % 2,4% 3,4% 2,2% 1,1%

UctouHuk: pacuetbl Discovery Research Group no gaHHbim ®CIC P® u npoussoauteneu.

Yucna s Ta6m4u,e 1 Ha Anarpamme BbiMblLlUNEHHbIE.

Ouarpamma 11. O6bem 1 Temn NPUPOCTa NPOU3BOACTBA OLLEHKMU YA4,0BNAETBOPEHHOCTU NoTpebuTenei (K1MeHToB)

pa6otoit 6aHKoB (EPSI Rating) B Poccum B 2015-2019 rr. B HaTypa/ibHOM BblpaXK€HUM, .......... U %.
94000 93 000 4%
92000 4%
3%
90000
2,4%
3%
88000 87 000
2%
86000 85 000
2%
84000
1%
82000 1%
80000 0%
2015 2016 2017 2018 2019
I O6bem NPoM3BOACTBA, ThIC. TOHH e TeMMN NPMPOCTa NPOM3BOACTBA, B %

UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogutene.

bL, «fonoBMHCKMeE Npyabl»
D I S C 0 V E R Y 125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4

ESEARCH GROUP TenedoH: +7 (499) 394-53-60

www.drgroup.ru, research@drgroup.ru




AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

B 2018 r. 06bem NPOM3BOACTBA OLEHKWN YA0BAETBOPEHHOCTU NoTpebuTenei (KAMeHTos)
pabotoir 6aHkos (EPSI Rating) B PoccMn B CTOMMOCTHOM BbIpaXKEHUM COCTaBUA S ............ Tbic. B

2019 r. o6bem NpPoM3BOACTBA PABHANCA S .......... TbIC.

Tabnuuya 12. O6bem 1M Temn NPUPOCTa NPOU3BOACTBA OLEHKU YO0BNETBOPEHHOCTU noTpebuteneit (KAMeHToB)
pabotoii 6aHkos (EPSI Rating) B Poccuu B 2015-2019 rr. B CTOMMOCTHOM BbipaeHum, $ Toic. U %.

lNoka3aTenb

O6bem NpPon3BOACTBA ....

Temn npupocTta, %

UcTtouHuk: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogutenei.

Onarpamma 12. O6bem 1 Temn NpUPOCTa NPOU3BOACTBA OLLEHKU YA0B/NETBOPEHHOCTU NoTpebutenein (KAMeHToB)
pa6otoii 6aHkos (EPSI Rating) B Poccum B 2015-2019 rr. B CTOUMOCTHOM BblpaKeHumn, $ Tbic. n %.

350000 4%

3,0% 347 618
345000 3%
340 802

2%
340000 337438 337190

1%
335000

0%
330000 337600

1%
325000

2%
320000 3%
315000 4%

2015 2016 2017 2018 2019
mm O6bem NPoV3BOACTBA, ThIC. TOHH e TeMn NpMpoCcTa NPOU3BOLACTBA, B %

UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogutene.

bL, «fonoBMHCKMeE Npyabl»
I S V E Y 125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
SEARCH GROUP TenedoH: +7 (499) 394-53-60

www.drgroup.ru, research@drgroup.ru




AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

O6bem npoussogcTBa No cybvektam pegepauyum

Hanbonbliee KONMYECTBO OLEHKU YAOBNETBOPEHHOCTM noTpebuteneit (KAMeHToB)
pabotoit 6aHkoB (EPSI Rating) npomn3BoAUTCA B ................ obnactu. Mo gaHHbIM 33 2019 1., B
............ obnactu 6bI10 NPOU3BEAEHO ............... OLEHKU YAOBNETBOPEHHOCTU nNoTpebutenem

(knueHToB) paboTtoit 6aHKoB (EPSI Rating).

Tabnauuya 13. O6bEM NPou3BOACTBA OLLEHKU YA0BNAETBOPEHHOCTU NnoTpebuteneit (KAneHtos) pabotoit 6aHKOB
(EPSI Rating) no Cy6bektam ®egepauun PO B 2015-2019 rr. B HaTypasibHOM BbipaXKeHUM, ...........

Cy6bekT deaepauum 2015 2016 2017 | 2018 2019
........... obnactb
........... obnactb
........... obnactb
........... obnactb

........... obnactb

........... obnacTb

Mpoune
nToro

WUcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogurtenei.

B 2019 r. ....% OT COBOKYMNHOro o6bEma NPOM3BO/ACTBA OLIEHKM Y/0BJ/IETBOPEHHOCTU

notpebutenet (KnueHTtoB) paboton 6aHkoB (EPSI Rating) B Poccum 6bino npousseneHo B

’ BLL «FfonoBUHCKMeE npyabl»
D l S C 0 V E R Y 125438, MockBa, yn. Muxankosckas 636, cTp. 4, atax 4
R ESEEFARCH &ROUP TenedoH: +7 (499) 394-53-60

www.drgroup.ru, research@drgroup.ru




AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

Ounarpamma 13. Oonu Cy6bektoB Pepepauum PO B 06bEMme Npou3BOACTBa OLEHKM YAOB/NIETBOPEHHOCTU
notpeburteneit (knneHtos) pabotoit 6aHKoB (EPSI Rating) B Poccuu B 2019 r., % oT HaTypasibHOro o6bema.

...... obnactb ® .....06nactb

39%

...... obnactb m ... obnactb
1%

6%
H.... obnactb H.... obnactb

3%

H.... obnacTb = Mpoumne

13%

12%

WUcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogutenei.

’ bL, «fonoBmHCKMeE Npyabi»
I S V E R Y 125438, Mocksa, yn. Muxankosckas 636, cTp. 4, sTax 4
RESEARCH GROUP TenedoH: +7 (499) 394-53-60

www.drgroup.ru, research@drgroup.ru




AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

O6bem npousBoaCcTBa NO CEFMEHTaMm

B CTpyKType npou3BOACTBA OUEHKM YA0BNETBOPEHHOCTM MOTpebutenein (KAMeHTOoB)
pabotoir 6aHkoB (EPSI Rating) B Poccum B 2017 r. npeobnagatoT .............. B 2019 r.
............................ 3aHMMAIOT ......% OT BCEro obbema NpPoM3BOACTBA OLEHKN YA0BNETBOPEHHOCTH
notpebutenei (knneHTos) paboToit 6aHKkoB (EPSI Rating) B HaTypanbHOM BbipaxKeHUMU.

Tabauuya 14. O6bem NPoU3BOACTBA OLLEHKU YA0BNAETBOPEHHOCTU NoTpebuteneit (KAneHtos) pabotoit 6aHKOB
(EPSI Rating) B Poccum no cermeHtam B 2015-2019 rr. B HaTypa/ibHOM BbIPAXKEHUW, .............

C
CermeHT 1

CermeHT 2

CermeHt 3

CermeHT 4
UTOro

UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogurtenei.

Ounarpamma 14. CTpyKTypa Npou3BOACTBA OLEHKU YAO0B/ETBOPEHHOCTU noTpebuteneit (KnmeHtoB) pabortoi
6aHKoB (EPSI Rating) B Poccumn no cermeHtam B 2019 r., % oT HaTypanbHOro o6bvema.

m CermeHT 1

34% 33%

m CermeHT 2

. o

33%

UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogutenen.

' bL, «fonoBMHCKMeE Npyabl»
l S V E Y 125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
RESEARCH GROUP TenedoH: +7 (499) 394-53-60

www.drgroup.ru, research@drgroup.ru




AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

Tabauuya 15. O6bem NPou3BOACTBA OLLEHKU YA0BNAETBOPEHHOCTU NoTpebuteneit (KAneHtoB) pabotoit 6aHKOB
(EPSI Rating) B Poccuu no cermeHtam B 2015-2019 rr. B CTOMMOCTHOM BbipayKeHuu, S Tbic.
CermeHT 2016

CermeHT 1

CermeHT 2

CermeHT 3

CermeHT 4
UTOro

UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC P® u npoussogurtenei.

Ounarpamma 15. CTpyKTypa NMpPOM3BOACTBA OLEHKU YAOBJETBOPEHHOCTU noTpebuteneit (kaneHTtoB) pabotoi
6aHKoB (EPSI Rating) B Poccumn no cermeHtam B 2019 r., % OT cTOMMOCTHOro o6bema.

m CermeHT 1

m CermeHT 2

m CermeHT 3

33%
WUcTtouHuK: pacyetbl Discovery Research Group no gaHHbim ®CIC P® u npoussogurtenei.

BLL «FfonoBUHCKMeE npyabl»

E R Y 125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
- o TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru




AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

O6bém npoussopacTea B CermeHTe 1

B 2018 r. B Poccum 6bIN0 MPOU3BEAEHO .................. OLEHKM YA0BIAETBOPEHHOCTU
notpebutenel (knmentos) pabotoi 6aHKkos (EPSI Rating). B 2019 r. BbINycK AOCTWT ........... , 4TO

Ha ........ % eeeereeeenrnnn , Yem rogom paHee.

Tabnamuya 16. O6BLEM w Temn npupocta npousBoacTBa CermeHTa 1 Kuweweveeeeeeenn..®  PbIHKA  OLEHKM
YA0BNETBOPEHHOCTU noTpebutenei (kKaneHtos) pabotoii 6aHkoB (EPSI Rating) B Poccun B 2015-2019 rr. B
HaTypa/ibHOM BbIPaXKE€HWUMH, ............ n %.

MNokasatenb
O6bem NPon3BOACTBA .... 67 000 69 000 73 000 72 000 74 000
Temn npupocTta, % 3% 6% -1% 3%

UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogutenei.

Yucna s Ta6m4u,e 1 Ha Anarpamme BbiMblLlUNIEHHbIE.

Ouarpamma 16. O6bEm u Temn npupocta npousBoacTBa CermeHTa 1 «ueveeevrnnnnnn. » pPbIHKA OLEeHKM
YAOBNETBOPEHHOCTU noTpebuteneii (KnueHtoB) pabotoii 6aHkoe (EPSI Rating) B Poccum B 2015-2019 rr. B
HaTYypasibHOM BbIPAXKEHUN, ............ n%.

76000 7%

0,
74000 6%
5%
72000
4%

70000 3%

2%
1%
66000
0%

64000
-1%

62000 -2%

2015 2016 2017 2018 2019

UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogutenen.

bL, «fonoBMHCKMeE Npyabl»
D I S C 0 V E R Y 125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4

ESEARCH GROUP TenedoH: +7 (499) 394-53-60

www.drgroup.ru, research@drgroup.ru




AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

06bém npoussopacTea B CermeHTe 2

/7 BLL «FfonoBUHCKMeE npyabl»
D | S C 0 V E R Y 125438, MockBa, yn. Muxankosckas 636, cTp. 4, atax 4
RESEARCH GROUP TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru




AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

naBa 5. UMNopT OLEHKMN YA0BNAETBOPEHHOCTU NoTpeburteneit (knneHTos)
pa6otoit 6aHkoB (EPSI Rating) B PoccMio M 3KCNOpPT OUEHKU
YAOBNETBOPEHHOCTU noTpebuteneir (KameHtoB) pabotoir 6aHKos (EPSI

Rating) us Poccun

MUmnopT no cermeHTam

O6bem MMMoOpTa OLEHKU Yy[0BAETBOPEHHOCTM noTpebutenen (KnneHToB) paboTomn
6aHkoB (EPSI Rating) B Poccuio B 2019 r. B HaTypa/ibHOM BblpaXKE€HUM COCTaBUN ............. , YTO Ha

I T ,4yem B 2018 r.

B CTOMMOCTHOM BblpaxkeHUn obbem umnopta goctmr 8 2019 r. $ ... TbiC., YTO Ha ... %

............... ,4em B 2018 roay.

OCHOBHYI'O AO0/TK0 UMNOPTA COCTABNAKT ...cevvevinnnnnnnnn,

Tabnauuya 17. O6bem MMNoOpPTa OLEHKU YA0BNETBOPEHHOCTU noTpebuteneit (KnueHtos) pabotoii 6aHkoB (EPSI
Rating) B Poccutio no cermeHTam B 2017-2019 rr. B HaTypasibHOM U CTOUMOCTHOM BbIPaXKeHUW, ....... n S ThicC.

CermeHT

CermeHT 1

CermeHT 2

CermeHT 3

CermeHT 4
UToro

UcTouHuK: pacueTbl Discovery Research Group no gaHHbim ®TC PO,

/7 BLL «FfonoBUHCKMeE npyabl»
D I S c 0 V E R Y 125438, MockBa, yn. Muxankosckas 636, cTp. 4, atax 4
RESEARCH GROUP TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru




AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

Ounarpamma 17. 06bem nmnopTa OL,EHKU YA,0BAETBOPEHHOCTU NoTpebuteneii (knmeHToB) pabortoit 6aHKoB (EPSI

Rating) B Poccuio no cermeHTam B 2017-2019 rr. B HaTypaZibHOM U CTOMMOCTHOM BbIPaKeHUM, ....... n$ Thic.

2017 2018 2019

M cermeHTl M cermeHT2 McermeHT3 M cermeHTd

UctouHuk: pacuetbl Discovery Research Group no gaHHbim ®TC PO.

BLL «FfonoBUHCKMeE npyabl»

E R Y 125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
- - TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru




AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

MmnopT no cermeHTam U Kateropmam

Huyke npeactaBneHbl AaHHble MO MMNOPTY OLEHKM YAO0BNETBOPEHHOCTU NoTpebuTtenen
(knueHToB) paboToit 6aHKoB (EPSI Rating) B pa3pese no cermeHTam 1 KaTeropusm.
Tabnauuya 18. O6bem MMNOpPTa OLEHKU YA0BNETBOPEHHOCTU noTpebuteneii (knneHtos) pabotoi 6aHkos (EPSI

Rating) B Poccuio no cermeHTam u Kateropuam B 2017-2019 rr. B HaTypaibHOM U CTOMMOCTHOM BbIPa*KEHUM,
....... n S ThiC.

CermeHT/KaTeropus

Cerment 1

Kateropua 1

Kateropua 2

Kateropua 3

Kateropua 4

CermeHr 2

Kateropua 1

Kateropwua 2

Kateropusa 3

Kateropua 4

CermeHT 3

Kateropua 1

Kateropua 2

Kateropua 3

Kateropua 4

CermeHT 4

Kateropua 1

Kateropua 2

Kateropua 3

Kateropua 4
utoro

MUcTouHuK: pacyetbl Discovery Research Group no gaHHbim ®TC PD.

.......

R E

/7 BLL «FfonoBUHCKMeE npyabl»
D l S C 0 V E R Y 125438, MockBa, yn. Muxankosckas 636, cTp. 4, atax 4

GROUP TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

MmnopT No TOprosbiM MapKam

Cpeaun BCceX CErMEHTOB OLLEHKU Y0BNETBOPEHHOCTM NoTpebuTenen (knneHTos) paboTtoi
6aHKkoB (EPSI Rating), mnopTnpoBaHHbIX B Poccmto B 2019 r.,, B CTOMMOCTHOM BbIpPa*KeHUN
AnavpyeT TOpProBad MapkKa ............ —....%. Ha BTOpOMm ............. — ...%. 3ambIKaeT TPOMNKY naepos
.............. -...%.

Tabnauuya 19. O6bem MMNOPTa OLEHKU YA0BNETBOPEHHOCTU noTpebuteneit (KnueHtos) pabotoii 6aHkos (EPSI

Rating) B Poccuio no Toprosbim mapKam B 2017-2019 rr. B HaTypa/JibHOM U CTOMMOCTHOM BbIpaXeHUW, ....... ns
TbIC.

Toprosas mapka

Toprosas mapka 1

Toprosas mapkKa 2

Toprosas mapka 3

Toprosas mapka 4

Toprosas mapKa 5

Toprosas mapka 6

nToro

UcTouHuK: pacueTbl Discovery Research Group no gaHHbim ®TC PO,

/7 BLL «FfonoBUHCKMeE npyabl»
D l S C V E R Y 125438, MockBa, yn. Muxankosckas 636, cTp. 4, atax 4

ouPp TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

DOunarpamma 18. [lonn TOprosbiXx MapoK B o6beme MMMOPTA OLEHKU YAOBAETBOPEHHOCTU noTpebutenei
(knueHTOB) paboToii 6aHKkoB (EPSI Rating) B Poccutio B 2019 r., % OT CTOMMOCTHOrO o6bema.

9% 8%

® Mapka 1

= Mapka 2

® Mapka 3

18%

® Mapka 4

B Mapka 5

B Mapka 6

B Mapka 7

28%

UcTouHuK: pacueTbl Discovery Research Group no gaHHbim ®TC PO,

bL, «fonoBMHCKMeE Npyabl»
I S V E Y 125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
SEARCH GROUP TenedoH: +7 (499) 394-53-60

www.drgroup.ru, research@drgroup.ru




AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

MmnopT no cermeHTam U TOProBbiM MapKam

CeameHm 1 poiHKa ouyeHKu ydoesnemeopeHHocmMu nompebumeneli (KnueHmos)

pabomoli 6arkos (EPSI Rating) «............cceuee. D

B obbeme umnopta ... OLEHKM YA0BNEeTBOPEHHOCTU noTpebuTtenen (KANEHTOB)

paboTtoit 6aHKoB (EPSI Rating) B 2019 r. B CTOMMOCTHOM BbIpaXKeHUU AnAnpyeT Toprosas Mapka

Tabaunuya 20. O6bem MmnopTa CermeHTa 1 uuervreneeennans » PblHKA OLLEHKU YA,0BNAETBOPEHHOCTU noTpebureneii
(knueHTOB) pabotoi 6aHkoB (EPSI Rating) B Poccuio no ToproBbim mapkam B 2017-2019 rr. B HaTypasnbHOM U
CTOMMOCTHOM BbIPA*KEHUM, ....... n S TbIC.

ToproBasa mapka

Toprosas mapka 1

Toprosas mapka 2

Toprosas mapka 3

Toprosas mapkKa 4

Toprosas mapka 5

Toprosas mapKa 6

nToro

UcTtouHuK: pacueTbl Discovery Research Group no gaHHbim ®TC PD.

@

a

BLL «FfonoBUHCKMeE npyabl»
D ' S c 0 V E R Y 125438, MockBa, yn. Muxankosckas 636, cTp. 4, atax 4
SEARCH GROUP
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

Ounarpamma 19. [lonn TOproBbiX MApPOK B ob6beme MMNOPTa CermeHTa 1 Kuuvvecvreververnens » pPblHKa OLLEHKMU
YAOBNEeTBOPEHHOCTU noTpebutenein (KnueHtoB) pabortoi 6aHkos (EPSI Rating) B Poccuio B 2019 r.,, % or
CTOMMOCTHOro o6bema.

11%
® Mapka 1
5%
= Mapka 2
® Mapka 3
® Mapka 4
6%
23% W Mapka 5
B Mapka 6
B Mapka 7

21%

UcTouHuK: pacueTbl Discovery Research Group no gaHHbim ®TC PO,

bL, «fonoBMHCKMeE Npyabl»
I S V E Y 125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
ESEARCH GROUP TenedoH: +7 (499) 394-53-60

www.drgroup.ru, research@drgroup.ru




AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

CeameHm 2 pblHKG OUeHKU ydoesnemeopeHHOocmu nompebumeneli (KaueHmoes)

pabomolii 6aHkos (EPSI Rating) «...................... »

CeameHm 3 pblHKa OyeHKu yodoesemeopeHHocmu nompebumeneii (KnueHmos)

pabomoli 6arkos (EPSI Rating) «............ccue. D

CeameHm 4 poIHKa oyeHKU yodoesnemeopeHHocmu nompebumeneli (KaueHmos)

pabomolii 6aHkos (EPSI Rating) «...........ccccevuues »
BLL «FfonoBUHCKMeE npyabl»
D S C 0 V E Y 125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
RESEARCH GROUP TenedoH: +7 (499) 394-53-60

www.drgroup.ru, research@drgroup.ru




AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI

Rating) B Poccum

IKCnopT NO cermeHTam

IKCNopT NO cermeHTam U Kateropmuam

DKCNOPT NO TOProBbIM MapKam

JKCNOpPT NO CerMEHTaM M TOProBbiM MapKam

CeameHm 1 pbIHKAG OYeHKU ydoenemeopeHHocmu

pabomolii 6aHkoe (EPSI Rating) «............cccueu.. »

CeameHm 2 poblHKA OUeHKU yodoesnemeopeHHocmu

pabomoli 6aHkos (EPSI Rating) «...........ccceevues »

CeameHm 3 pbIHKAG OYeHKU ydoenemeopeHHocmu

pabomoii 6arkos (EPSI Rating) «..........ccceeeveeesa®

CeameHm 4 pbIHKAG OYeHKU ydoenemeopeHHocmu

pabomoii 6arkos (EPSI Rating) «..........ccceeeveeesa®
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nompebumeneii
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

Fnasa 6. TeHAeHUUMM U NepCNEeKTUBbI PaA3BUTUA pPblHKA, GaKTOpbl pocTa MU
TOPMOXKEHUA PbIHKA OLEHKU YAO0B/NETBOPEHHOCTU noTpeburteneit (KaneHToB)

pa6oroii 6aHKoB (EPSI Rating) B Poccum

MpousBoguTenn OuUeHKU yAO0BNAETBOPEHHOCTU noTpebuteneii (KnneHtos) pabotoit 6aHKoB

(EPSI Rating) uwyT nyTi BbiIXOoAa U3 Kpusunca

MepcnekTUBbl pPblHKA OLUEHKU YAOB/ETBOPEHHOCTU noTpebuteneii (kKamneHtoB) paboToii

6aHKos (EPSI Rating)

MepeKoc Ha pblHKe OLEHKU YAOBNETBOPEHHOCTU noTpebuTeneit (KameHToB) paboToii 6aHKOB

(EPSI Rating)

RESTARCH GROUP TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

naBa 7. YpoBeHb UEeH Ha pbiHKe OLEHKU YA0BNETBOPEHHOCTU NoTpebutenei

(knueHToB) pabotoit 6aHKoB (EPSI Rating) B Poccum

PbIHOK

Mo faHHBIM 32 2019 1. B woeeveveieeree e, @O 6b1nKn 3aPMKCMPOBAHbI CaMble BbICOKMNE
cpean ®O cpepHMe LeHbl HA pbiHKE OLEeHKW YAO0BNETBOPEHHOCTU noTpebuTenelt (KAnMeHTOB)

paboToit 6aHkoB (EPSI Rating) —............. py6. .

Tabnuua 21. CpegHue LeHbl Ha PbiHKE OLLEHKU Y4,0B/1E€TBOPEHHOCTU NoTpebuteneii (knneHTos) pabortoi 6aHKOB
(EPSI Rating) no ®eaepanbHbim OKkpyram PP B 2015-2019 rr., py6.

Cesepo-

Foa LI,eH'[panb 3anagHbiii HO>KHbI CeBepci- Hpulion»(c- Ypanbckui Cnbupckui p,anbugsocmq-
-Hbii @O ®0 ®0 Kaska3sckuit @O Kui @0 ®0 ®0 Hbi @O
2016 155,2
2017 115,4 112,9
2018
2016
2019 118,6 124,0

UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogurtenei.

125438, MockBa, yn. MuxankoBckas 636, cTp. 4, aTax 4
TenedoH: +7 (499) 394-53-60
www.drgroup.ru, research@drgroup.ru
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

Ounarpamma 20. CpegHue ueHbl Ha pbiHKE OLEHKU YAOBJ/IETBOPEHHOCTU noTpebuteneit (knueHToB) paboToii
6aHKoB (EPSI Rating) no ®eaepanbHbim Okpyram PP B 2019 r., pyb6.

JAanbHeBOCTO4YHDbI PO 178,5

Cubupckuin 0 124,3

Ypanbckuii @O 124,0

CeBepo-3anagHbit ®0 117,7

Uenrpansreiii ©0 - I 1186

CeBepo-KaBkasckuit 0O 103,2
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UctouHuk: pacuetbl Discovery Research Group no gaHHbim ®CIC P® u nponssoautenei.
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

C saHBapa 2018 r. no paekabpb 2019 r. cpeaHWe UeHbl Ha pPblHKE OLLEHKM
YyO0BNETBOPEHHOCTU noTpebutenen (knueHtos) paboton 6aHkos (EPSI Rating) noctosaHHO

pacTyT. Cnag ueH 6bin TonbKo B sHBape 2019 .

Ounarpamma 21. [IMtHamMuKa cpeaHUX LeH Ha pbiHKe OLEHKU yAO0BAETBOPEeHHOCTU notpebuteneit (KnueHTos)
pabotoi 6aHKos (EPSI Rating) B Poccum B 2018-2019 rr., py6.
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WUcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogurtenei.

CermeHT 1 pblHKa OUEHKU YAOB/ETBOPEHHOCTU NoTpebutenenn (KAmeHtoB) paboToit 6aHKOB

(EPSI Rating) €...ccoveerveeeererceaa®

CermeHT 2 pblHKa OUEHKU YAO0B/IETBOPEHHOCTU NoTpebutenenn (KameHtoB) paboTtoit 6aHKOB

(EPSI Rating) ....ccceeeeeeeeereenns »

’ BLL «FfonoBUHCKMeE npyabl»
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

CermeHT 3 pbliHKA OLEHKU yA0BNAETBOPEHHOCTU nNoTpebuteneii (kKnneHtos) pabotoit 6aHKOB
(EPSI Rating) «

CermeHT 4 pbiHKA OLEHKU yA0BNETBOPEHHOCTU noTpebuteneii (knneHtos) paboton 6aHKoB
(EPSI Rating) «....cceeeeeeeenennen. »

’ BLL «FfonoBUHCKMeE npyabl»
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AHanus pbiHKa OLEHKM YA0B/eTBOPEHHOCTU NoTpebuTenel (kaneHTos) paboton 6aHkos (EPSI
Rating) B Poccum

naBa 8. PMHAHCOBO-X03AMCTBEHHAA AEATE/IbHOCTb YYACTHUKOB PbIHKA OLEHKM
YAOBNETBOPEHHOCTU NoTpebuteneit (KnmeHtos) pabotoit 6aHkoB (EPSI Rating) B

Poccun
KomnaHua 1

KoMNaHuA ....ccveeeeeeee, BbILWAA HA POCCUMCKMI pbiHOK B 1991 rogy. NonosHoM oduc

KOMMNaHMK pacnonoxeH B Mockse.

KOMNaHUSA .o, — 0 HA M3 KPYMNHEMLMX KOMMNAaHWUIA, HAa KoTopyto paboTatoT Ao

...... TbIC. COTPYAHMKOB.

Mpoun3BOACTBO OLLEHKWN YA0BNETBOPEHHOCTM NoTpebutenen (kKnneHtos) paboton 6aHKoOB

(EPSI Rating) aBnseTca o4HUM U3 TNaBHbIX HaNpPaBAEHUN AeATEeNIbHOCTU KOMMNaHUMU.

CeegeHns o banaHce, BbIpydKe, NpMbbIIN.
CBeZieHMA O TeKylLel NPON3BOACTBEHHON AeATENbHOCTH.

CsepneHuna 06 MHBECTUUMOHHbIX NPOEKTaxX U NaHaX pa3BUTUA.

KomnaHusa 2

bL, «fonoBMHCKMeE Npyabl»
D ' S C 0 V E R 125438, MockBa, yn. Muxankosckas 636, cTp. 4, atax 4

RESEARCH GROUP TenedoH: +7 (499) 394-53-60

www.drgroup.ru, research@drgroup.ru




AreHTCTBO MapKeTUHIOBbIX UCCIeA0BAHUIA
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