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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

ArenTctBo DISCOVERY Research Group 6b1s10 co3gaHo B 2005 r. 3a roabl
paboTbl HALUMMM KIMEHTAMM CTa/IM TbICSYM KOMNaHUM. CO CMMCKOM KJIMEHTOB

MOXHO 03HaKOMUTbCA TYT: http://www.drgroup.ru/clients.html

Hawm KAMeHTbl, B TOM 4YMC/ie - KPYMHEMILUME MMPOBbIE KOPMOpaLMH,
BblpaykaloT 6/1aro4apHOCTb areHTCTBy 3a MNPOBEAEHHblIE UCCNEe0BaHUS

http://www.drgroup.ru/reviews.html

MoyeMy MapKETMHIOBble UCC/IeJ0BaHMA BbiroHEE MOKYNaTh Y Hac?

1. Mbl ncrnosibsyem MakCmMMaJibHO NOJIHbIN Ha6op UCTOYHUKOB,

KOTOPbIM MOXHO MCMO/Ib30BaTb B paMKax KaBWHETHOrO0 WMCCAeA0oBaHMA, BKJOYan
JKCNEepTHbIE MHTEPBbIO C MTPOKaMM pbiHKa, pe3y/ibTaTbl 06paboTKu 6a3 AaHHbIX OTC PO,
AaHHble OCI'C PO (PoccTaTta), NnpodmrabHbIX rOCYyAapCTBEHHbIX OpraHoB U MHOTMeE Apyrue

BH1Abl NICTOYHMNKOB MHCbOpMaLI,Ml/I.
2. Mbl o6HOBNIAIEM nccaegoeaHmMe Ha MOMEHT €ero I'IpMO6peTeHMFI.

Taknm o6pa30M, Bbl noJjiy4yaeTte 0630p pblHKa MO COCTOAHMIO Ha CaMbIM I'IOCJ'Ie,D,HMl‘;i

MOMEHT. Halun oTyeTbl BCeraa camMble CBeXme Ha prHKe!
3. Mbl MaKCHMMasIbHO BMU3YyaJ/IU3UPYEM OaHHbIe

nyTem (OpMMPOBaHMA Tab/ML, U MOCTPOEHWUS AMArpamm. JTO MO3BOJSET KJIMEHTaM
TPaTUTb MEHbLLE BPEMEHM Ha aHA/IM3 AaHHbIX, a TAKKe UCMO0J/Ib30BaTh NOAroTOBJIEHHbIE
HamMM rpadmKM B COBCTBEHHbIX JOKYMEHTax. EcTecTBeHHO, MpM 3TOM OYEHb MHOMO
BbIBOJIOB [Jla€TCA B TEKCTOBOM BMAE, BeAb [Aa/IeKO He BCHO MHMOPMALMIO MOXKHO

npeacTaBuTb B BUAE Tab/mL, U AMarpamMm.
4. Bce HawuM oT4eTbl NpefoCTaBNATCA KAMeHTaM B (popmaTtax Word m Excel,

4yTO no3sosseT Bam B p,aaneﬁmeM CaMOCTOATEJIbHO pa6OTaTb C OTHETOM, UCNOJIb3yA

AaHHble NI06bIM CNOCOGOM (M3MEHSTb, KOMUPOBaTb M BCTaB/IATb B JIO60M JOKYMEHT).
5. Mbl ocyliecTBiseM NOCAeNnpPoAarKHy NoAAEPKKY

JIo60M KNMEHT nocne I'Ipl/I06peTeHl/IF| OoT4HETAa MOXEeT CBA3aTbCA C HalUMM areéHTCTBOM, U

Mbl B KpaTqaﬂmme CPOKM NpeaoCTaBMM KOHCYJ/IbTaUMIO MO TEME UCCcnenoBaHMA.

EARCH GROUP TenedoH: +7 (499) 394-53-60; +7 (495) 968-13-14.
www.drgroup.ru, research@drgroup.ru
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AHanus pbiHKa yCayr CBA3M NepPCOHaNbHOIo PaanoBbI3oBa B Poccum

MeTogonorua nposeaeHua Uccie0BaHMUA

OpgHMM 13 HanpasneHuit pabotbl areHTctBa DISCOVERY Research Group sBnsetca
noAroToBKa 20mosbix ucca1e008aHuUl. TaKKe TakMe UCCNef0BaHUA HA3bIBAKOT UHUYUAMUBHbLIMU,
NMOCKO/IbKY areHTCTBO CaMOCTOATENIbHO MHULMUPYET UX NpoBeaeHne, popmMmyanpyeT Temy, Lenb,
334a4u, BblOMpaeT MeTo4O/IOrMI0 MPOBEAEHUA W MOCNe 3aBeplleHMA NpoeKTa npeanaraer
pe3ynbTaTbl BCEM 3aUHTEPECOBAHHbIM ANLAM.

Mbl npoBogmm uccnenoBaHma pbliHKoB Poccun, ctpaH CHI, Esponbi, CLUA, HeKoTopbIx
CTPaH A3MaTCKO-TUXOOKEAHCKOro permoHa.

OCHOBHbIM MpeAHAa3HAaYeHMEM 20mo8biX UcCi1ed08aHuUll SABNAETCA O3HAKOMAEHWe
YYAaCTHMKOB pPblHKa — nNpou3BoAMTENEN, MMMNOPTEPOB, AUCTPUOBLIOTOPOB, KAMEHTOB, BCeX
3aMHTEPECOBaHHbIX UL, — C TEKYLLEN PbIHOYHOM CUTyaLMeEN, COBbITUAMM NPOLLIbIX NEPUOLOB U
nporHosamm Ha 6yayuiee. Xopowiee 2o0mosoe uccnedosaHue O00aMHO bbimb s02uYecKu
8bICMPOEHHBLIM U BHYMPpeHHe Herpomuesope4yussiMm, emKum 6e3 auwHel manonpueodHol
UHGOopMayuu, Mo4YHbIM U aGKMyasabHbiM, 0G8amMb 803MOXHOCMb BbICMPO M0AYy4YUMb HYHHbIE

ceedeHus.

PbIHOYHbIE MOKA3ATE/NIN

XopOLuee roTtosoe uccaegosaHme AOONKHO OTpPaXKaTb AaHHbIE 060 Bcex KAH4YeBbIX
PbIHOYHbIX MOKAa3aTeNAX, a 3Ha4YUT COA4epPKaTb B cebe VIHd)OpMaLI,MPOZ

= 06 0bbeme, Temne pocTa U ANHAMUKE Pa3BUTUA NPOU3BOACTBA, UMMOPTA U 3KCMOPTa,
N CaMOro PblHKa;

" 0 Pa3/INYHbIX CLEHaPUAX MPOrHo3a KAUYeBbIX NoKa3aTeel pbiHKa B HaTypasbHOM U
CTOMMOCTHOM BbIPasKeHUU;

" O CTPYKType noTtpebneHus;

" 06 OCHOBHbIX CEFMEHTaX PbIHKa U K/OYEBbIX OTPACAAX;

" 0 K/IOYEBbIX TEHAEHUMAX U NEPCNEKTUBAX PAa3BUTUA PbiHKA B BAMMKaMLLME HECKONBKO
ner;

" 0 K/OYEBbIX PaKTopax, onpenenatoLmnxX TEKYLLEE COCTOHME U PAa3BUTUE PbIHKA;

" 0 NOTPEeBbUTENbCKMX CBOMCTBAX Pa3/INUYHbIX TOBAPHbIX rpynmn;

" O PbIHOYHbIX AO/AX OCHOBHbIX Y4aCTHUKOB PbIHKA;

" 0 KOHKYPEHTHOM CUTyaLlMM Ha PbIHKE;

" 0 $MHAHCOBO-X03ANCTBEHHOWN AEATENbHOCTM YYaCTHUKOB PbIHKA;

"  MHOrAa NPOBOAUTCA MOHUTOPWHT LLEH W ONpeaenneTcs ypoBeHb LEH Ha PbIHKE;

" unap.
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AHanus pbiHKa yCayr CBA3M NepPCOHaNbHOIo PaanoBbI3oBa B Poccum

NUCTOYHUKUN UHOPOPMALINU

Ona Toro, 4tobbl KAMEHT MNOAYYMN MaKCMManbHO AeTanbHOe npeacTaBneHne o6
aHaN3UPYEM PbIHKE Mbl UCNOJIb3yeM BCE AO0CTYMHbIE UCTOYHMKU MHOPMaLUN:

1. Basbl gaHHbIX PegepanbHont TamoxkeHHoM caybbl PP, ®CIC PO (PoccTarT).

2. Martepuansl DataMonitor, EuroMonitor, Eurostat.

3. MeuaTHble 1 31IEKTPOHHbIE AEN0BbIE U CNELNANN3NPOBAHHbBIE U34AHWUA, aHANUTUYECKNE
0630pbl.

4. Pecypcbl ceTn MHTepHeT B Poccnmn u mupe.

5. DKCnepTHble ONpoChl.

6. MaTepuanbl y4aCTHMKOB OTEYECTBEHHOIO M MMPOBOIO PbIHKOB.

7. Pe3ynbTaTbl UCCNeL0BaHUN MAPKETUHTOBbLIX MU KOHCANITUHIOBbLIX areHTCTB.

8. Martepuanbl OTpacneBbix y4pexaeHnn 1 6asbl AaHHbIX.

9. Pe3synbTaTbl LEHOBbIX MOHUTOPUHIOB.

10. MaTtepuanbl n 6asbl AaHHbIXx cTatUcTMKM OOH (United Nations Statistics Division:
Commodity Trade Statistics, Industrial Commodity Statistics, Food and Agriculture
Organization u gp.).

11. MaTepuansl MexayHapogHoro BantoTtHoro doHaa (International Monetary Fund).

12. Matepuanbl BcemmpHoro 6aHka (World Bank).

13. Matepuanbl BTO (World Trade Organization).

14. Matepuanbl OpraHM3aumm 3SKOHOMUYECKOro COTpyaHMYecTBa U pa3Butma (Organization
for Economic Cooperation and Development).

15. Marepwuansl International Trade Centre.

16. Matepwuanbl Index Mundi.

17. Pe3ynbTaThl MccnegoBaHmin DISCOVERY Research Group.

OueBMAHO, 4YTO  WCMONb30BaHMe 6osblero 4Yucna  WUCTOYHMKOB — MO3BOJIAET
nccnepoBaTesnto, BO-MeEPBbIX, COOBMpaTb MaKCMManbHblM 06bemM AOCTYNHON WHbOPMaLUMK,
OONONHATL MHOOPMALMIO U3 OAHUX UCTOYHMKOB MHPOPMAUMEN U3 APYrMX UCTOYHWKOB, BO-
BTOpPbIX, MPOM3BOAUTb NEPEKPECTHYIO NPOBEPKY NOYHAEMbIX CBEAEHNNA.

Mepunoanyeckme nevyatHole U umdposble CMU noasepKeHbl BAMAHUIO YHACTHUKOB
pbliHKA. Mpn aHanuse HeobXo4MMO BHMMATENIbHO CPABHMBATb OLLEHKWM Pa3HblX NMOKasaTenew,
NpeAoCTaBNEHHbIX Pa3/IMYHbIMUK UrpoKamu. B 6asax gaHHbix PTC PO aeknapaHTbl (MMnopTepsl
M 3KCNOPTEPbI) 3a4aCTy0 3aHMXKAOT MMNOPTHYIO W 3KCMOPTHYIO LeHbl. Kpome 3Toro, mHorue
WUCTOYHMKN HE WMMEKT BO3MOXKHOCTM OOBEKTMBHO M MNOAHO cobupaTb BCO Heobxoaumyio
nHpopmaumio o pbiHKe. Hanpumep, ®CIC PP (PoccTaT) BepeT yyeT ceegeHuint 06 obbemax
BbIMyCKa MPOAYKLUMM HE MO BCEM KOAAM, CYLLEeCTBYHOWMM B KnaccuduKkaTope kogos OKMA
(oblwepoccuitcknii KnaccMduKaTop NPOAYKUMM MO BUAAM SKOHOMMUYECKOW AeATeNbHOCTH).
CnepoBaTenibHO, YacTb MHGOPMALMK NPUXOLUTCA NOAYYATb U3 AONONAHUTENbHbBIX NCTOYHMKOB.

B cuny BblweHa3BaHHbIX NPUYMH OYEHb BAXKHO MCMNO/b30BaTb MAKCMMaNbHO LUMPOKUM

KPYr MICTOYHMKOB MHpOpMaLU.
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AHanus pbiHKa yCayr CBA3M NepPCOHaNbHOIo PaanoBbI3oBa B Poccum

OBPABOTKA BA3 JIAHHbBIX U MPOTPAMMHOE OBECMEYEHUE

Mpn sTom cbop MHPOopMauumM — 3To AUWDb Noagena. BaxHo npasuabHo obpabomame
6a3bl OGHHbLIX U paccHumambe 3Ha4yeHUs mpebyrouwuxca rnokazameseli. Ana 3TOro HYMKHbI
BbICOKAA KBannduKkauma n onbiT paboTbl B nporpammax Access, Excel, SPSS. Hawwu cneunanumctol
061a4at0T STUMM KauecTBaMMU.

Kpome TOro, 3a rogbl pabotbl cneuymanuctammu areHtctea DISCOVERY Research Group
pa3paboTtaHbl cobcmeeHHoe cneyuasasbHoe pozpammHoe obecrieyeHue W GA20PUMMbI
06pabomku pasnuyHelx 6a3 0aHHLIX, B T.4. 633 gaHHbIX PTC PP. 3T0 No3BOAAET NPOM3BOANUTD
6onee TOYHbIE pacyeTbl 32 MEHbLUMI NEPUOL BPEMEHU, SKOHOMA TEM CaMbiM AeHbrv KnneHTa.

I7pu HenaHuu ebl Moxteme O3HAGKOMUM®bCA C HUMU.

Hawun KnuneHTtbl nony4yaloT BO3MOXKHOCTb onepupoBaTb 6onee TOYHbIMM
OUEeHKaMM BCEeBO3MOXKHbIX PbIHOYHbIX MOKa3atenei, 6onee 060CHOBaHHO
OLeHUBATb NO3ULMKU CBOEI KOMNAHUK, NPOrHO3UPOBaTb 06beMbl COBCTBEHHbIX

NpoAak U NpoaaxK KoHKypeHtos!!!

TenedoH: +7 (499) 394-53-60; +7 (495) 968-13-14.
www.drgroup.ru, research@drgroup.ru
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AHanus pbiHKa yCayr CBA3M NepPCOHaNbHOIo PaanoBbI3oBa B Poccum

31oT otyeT 6bin noarotoBneH DISCOVERY Research Group WCKAOYMTENbHO B LLENAX
nHoopmauymm. DISCOVERY Research Group He rapaHTUpPyeT TOMHOCTU MU NOHOTbI BCEX CBEAEHUN,
COAEPKALLMXCA B OTYETE, MOCKONbKY B HEKOTOPbIX MCTOYHMKAX NPUBEAEHHbIE CBELEHNA MOTN
ObITb C/ly4aliHO MM HaMepPeHHO UCKaxeHbl. MHdopmauma, npeacraBieHHas B 3TOM OTYETE, He
OOMKHA OblTb MCTONKOBaHa, MNPSAMO WAM KOCBEHHO, KakK WHbOpmauuMa, coaepkawan
pekomMeHaauMn no AajsbHenWwum AencTBusm no BedeHuto busHeca. Bce MHeHMe M OUEHKM,
coAepKalmecs B JaHHOM OT4YeTe, OTpaXKalT MHEHME aBTOPOB Ha AeHb Nyb6/MKauMm U mMmoryT

6bITb M3MeHeHbI 6e3 npeaynpexKaeHus.

DISCOVERY Research Group He HeceT OTBETCTBEHHOCTM 3a KaKue-inbo yObITKM uUnu
ywepb, BO3HUKWNE B pe3ynbTaTe MCNONAb30BaHUA N06OM TpeTbel CTOpPOHON MHbOpMaLUW,
cofeprKalleiics B LaHHOM OTYeTe, BK/toYan onybMKOBaHHbIE MHEHMA UM 3aKIHOYEHMSA, @ TaKKe
3a NOC/NeACTBUA, Bbi3BaHHble HEMONHOTOM npeAcTaBNeHHON WHdopmauuun. WHpopmauums,
npeacTaB/fieHHas B HAcTOALLEM OTYETe, NoyYeHa U3 OTKPbITbIX UCTOYHUKOB. JONONHUTENbHAA

nHopmaLma MoxKeT BbITb NpeacTaB/ieHa No 3anpocy.

J70T AOOKYMEHT Unun N0b6as ero yacTb He MOXKET PacnpoCTPaHATbLCA 6e3 NUcbMeHHOoro

paspelieHns DISCOVERY Research Group nubo TupaxumposaTbca 0bbimu cnocobamu.

4 )
BAXKHO!

3apaum, NOCTaB/eHHbIE U pellaemble B HAaCTOALLEM OT4eTe ABAAIOTCA 06WUMM U He
MOryT PacCMaTPUBATLCA KaK KOMMNJIEKCHOE UCC1eA0BaHue PbiHKA TOrO MM MHOIO TOBapa UK
ycayrn. Ana  peweHusa cneuuduyeckux 3apady  Heobxoaumo nposepeHue Ad hoc

Mccnepo0BaHUA, KOTOPOE B NOMIHOM mepe byaeT cooTBeTcTBOBATb NOoTPebHoCTAM 6M3Heca.

- J
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AHanus pbiHKa yCayr CBA3M NepPCOHaNbHOIo PaanoBbI3oBa B Poccum

OcHoBHOe HanpasneHue pgesatenobHoctn DISCOVERY Research Group — nposegeHue
MaPKETUHIOBbIX MCC/IeA0BaHUIA MOAHOro uUukna B MoOCKBE U permoHax Poccuu, a TaKike
BbINO/NHEHME OTAEe/IbHbIX BUAOB pPaboT Ha pasHbIX 3Tanax peanunsauuu UccieLoBaTeIbCKOro

NPOEeKTa.

Takxe DISCOVERY Research Group B MHTepecax 3aKa3uMKa pa3pabaTtbiBaeT n peannsyet
PR-KamnaHun, nNpoBOAUT KOHKYPEHTHYIO pa3BegKy C NpuBAEYEeHMEM COOTBETCTBYHOLLNX

pecypcos.

Cneuunanucsl areHTCTBa o6na,c|,a|0T O6LIJMprIMM 3HaHNAMU B MAapKEeTUHre,
meTtoaonornn, metoamke m TeXHUKe MapPKeTUHroBbliX M COLMONIOTMYEeCKUX MCCﬂe,EI,OBaHVIl\;I,

9KOHOMMUKE, MaTEMATUYECKOWN CTAaTUCTUKE N aHanm3e AaHHbIX.

Cneunanncrbl areHTCTBa ABNAIOTCA SKCNEePTaMM M aBTOPaMM CTaTen B U3BECTHbIX AeNnosBbiX
M CNeunanmsmpoBaHHbIX M34aHMAX, cpean KoTopbix KommepcaHTb, BepgomocTtn, SKcnept

KomnaHusa, Mpodunb, P6K-Daily, CekpeT dupmbl 1 pag aApyrux.

AreHTCTBO DISCOVERY Research Group ABnAeTcA napTHepom PUA

«Pocbn3HecKoHCaNTMHI» U MHOTUX APpYrMX MHTepHeT-NAoWaa0K No NPoAarKe OTYETOB rOTOBbIX.

(\/7 bL, «fonoBMHCKME NpyabI»
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AHanus pbiHKa yCayr CBA3M NepPCOHaNbHOIo PaanoBbI3oBa B Poccum

CnucokK Tabnuy, u guarpamm

OT4yeT coaepKunT 66 Tabamubl 1 49 anarpamm.

Tabnuubi:

Tabnmua 1. O6bem MMPOBOTO PbiHKA YC/Yr CBA3W NEePCOHaIbHOro PaaMoBbI30Ba B HATYpPa/ibHOM
MU CTOMMOCTHOM BbIPaXEHUM, ..... nS ThiC.

Tabanuya 2. O6bem MMPOBOTO PbIHKA YCAYT CBA3M NEPCOHANbHOIO PaAnOBbI30Ba NO CErMEHTAM B
HaTypanbHOM Bblpa*KeHnu, % u ......

Tabnnuya 3. CTpyKkTypa MWPOBOrO pPblHKA YCAyr CBA3M NEPCOHA/IbHOrO PagMoBbI30BA MO
CermeHTam B CTOMMOCTHOM BblpaskeHuu, % 1 S Tbic.

Tabnnuya 4. O6bem pblHKa yCcayr CBA3M NepCcOHaNbHOro paanoBbi3oBa B Poccumn B HaTypasbHOM
M CTOUMOCTHOM BbIPaXEHUM, ..... U S ThIC.

Tabnnuya 5. O6bem pbiHKa ycayr CBA3U NepCOHaNbHOIo paanoBbi3oBa B Poccmn no cermeHTam B
HATYPaNbHOM BbIPAXKEHUMU, ......

Tabnnuya 6. O6bem pbiHKa yCAyr CBA3W NepCcoOHabHOIoO paanoBbI3oBa B Poccum no cermeHTam B
CTOMMOCTHOM BbIpaXKeHuu, S Tbic.

Tabnnua 7. Pa3nnuyHble cueHapuu nporHosa  (ONTUMMMUCTUYHBLIA, MNECCUMUCTUYHDIMN,
PEeanuCTUYHbIN) Pa3BUTMA PbIHKA YCAYr CBA3W NepcoHanbHOro paguosbizoBa B Poccun B 2017-
2020 rr. B CTOMMOCTHOM BbIpaXKeHUK, S TbiC. M % NPMPOCTa PbiHKa.

Tabnnua 8. Pas3nnuyHble cueHapuM MNpPorHosa  (ONTUMMUCTUYHBLIA, MNECCUMUCTUYHBIN,
PEeanuCTUYHbINA) PasBUTUA PbIHKA YCAyr CBSA3M MEpPCOHaNbHOro paguoBbi3oBa B Poccum no
cermeHTam B 2017-2020 rr. B CTOMMOCTHOM BbIpaXKeHUK, S TbiC. M % NPUPOCTa PbIHKA.

Tabnmua 9. Jonn KomnaHu B ob6beme pblHKa YCAyr CBA3M NEPCOHa/IbHOroO PajMoBbi30Ba B
Poccum, % oT cTOMMOCTHOIO 06bema.

Tabnumua 10. Jonm ToproBbiXx MapoK B 06bemMe pbliHKa YCAYT CBA3M NEPCOHAIbHOMO PaAnOBbI30Ba
B Poccuun, % oT cToumocTHOro obbema.

Tabnmua 11. O6bém CermeHTa 1 pblHKA Yycayr CBA3M MNEPCOHANbHOrO pPaAnoBbLIZOBA NO
KaTeropmam B POccun B CTOMMOCTHOM BbIPasKeHuu, S Tbic.

Tabnmua 12. O6bém CermeHTa 2 pblHKA YCAYr CBA3WM MEPCOHANbHOrO pPaAuoBbI3OBa MO
KaTeropuam B POCcMM B CTOMMOCTHOM BbIpaXKeHUK, S TbiC.

Tabnmua 13. 06bém CermeHTa 3pblHKA YCAYr CBA3M MEPCOHa/IbHONO PaauoBbi30Ba MO
KaTeropuam B POCcMM B CTOMMOCTHOM BbIpaXKeHUK, S TbiC.

Tabnnua 14. lonn KomnaHui B CermeHTe 1 pbIHKA YCAYr CBA3M NEpPCOHabHOro PagMoBbI3OBa B
Poccumn, % OT CTOMMOCTHOrO o6bema.

Tabnmua 15. Jonun Toprosbix mapok B CermeHTe 1 pblHKa yCAyr cBA3M MEPCOHANbHOTO
paanoBbi3oBa B Poccuu, % oT CTOMMOCTHOIO ob6bema.

Tabnnuya 16. lonn KomnaHui B CermeHTe 2 pbIHKA YCAYr CBA3M NEpPCOHabHOro PagMoBbI3OBa B
Poccumn, % OT CTOMMOCTHOrO o6bema.

Tabnnua 17. Oonu ToproBbiXx Mapok B CermeHTe 2 pblHKA YCAYyr CBA3WM NEpPCOHA/NbHOro
paanoBbi3oBa B Poccuu, % oT CTOMMOCTHOIO ob6bema.

Tabnnuya 18. [lonn KomnaHui B CermeHTe 3 pbIHKA YCAYr CBA3M NEPCOHANbHOro PaAMoBbI3OBa B
Poccumn, % OT CTOMMOCTHOrO o6bema.
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Tabnnuya 19. Oonn TOprosbix Mapok B CermeHTe 3 pblHKA YCAyr CBA3M NEPCOHANbHOro
paanoBbi3oBa B Poccum, % OT CTOMMOCTHOTO ob6bema.

Tabnumua 20. O6bem 1 Temn NPUPOCTa NPON3BOACTBA YCAYT CBSA3M MNEPCOHAIbHOro PaAnoBbI30Ba
8 Poccuun B HaTypasibHOM BbIPAXKEHUMY, .......... n%.

Tabnnya 21. O6vem 1 Temn NPUPOCTa NPOU3BOACTBA YCAYT CBA3M NEPCOHA/IbHOTO PaANOBbI30Ba
B POCCMM B CTOMMOCTHOM BblpaXkeHuu, S Tbic. U %.

Tabnmua 22. O6bEM NpPOM3BOACTBA YC/Yr CBA3M MEPCOHANbHOro paanosbi3oBa no CybbekTam
depepauunm PO B HaTypanbHOM BbIPAXKEHUMY, ...........

Tabnmua 23. O6bem NPOM3BOACTBA YCAYr CBA3W NEpPCOHasIbHOro paauoBbi3oBa B Poccum no
CermeHTam B HaTYpPa/ibHOM BbIPAXKEHUMU, .............

Tabnuua 24. O6bem NpPoM3BOACTBA YCAYr CBA3W MEPCOHANbHOrO paanosbizoBa B Poccuum no
CermeHTam B CTOMMOCTHOM BbIpaKeHuu, S Thbic.

Tabnnuya 25. O6BLEM M Temn npupocTa npomsBoactBa CermeHTa 1 pblHKa ycayr cBsA3u
nepcoHanbHOro paanoBbI30Ba B POccMK B HAaTypanibHOM BbIparKeHUM, ............ n %.

Tabnnuya 26. O6BLEM M Temn npupocTa npomsBoactBa CermeHTa 2 pblHKa YCAyr cBA3u
nepcoHanbHOro paanoBbI30Ba B POCCcMK B HAaTYpasibHOM BbIparKeHUM, ............ n %.

Tabnnuya 27. O6BLEM M Temn npupocTa npomsBoactBa CermeHTa 3 pblHKa yCayr cBsA3u
nepcoHanbHOro paanoBbI30Ba B POCCMK B HAaTYpasibHOM BbIparkeHUM, ............ n %.

Tabnnuya 28. O6bem mMmnopTa ycayr CBA3M MepCcOHaNbHOro paanoBbi3oBa B Poccuio no
cermeHTam B HaTypasibHOM U CTOMMOCTHOM BbIPa*KeHUH, ....... n S ThiC.

Tabnnuya 29. O6bem mMmnopTa ycayr CBA3M MepCOHaNbHOroO paanoBbi3oBa B Poccuio no
CermeHTam W KaTeropuam B HaTypasibHOM U CTOMMOCTHOM BbIpaXKeHuw, ....... n S Thic.

Tabnnuya 30. O6bEM mMmnopTa ycayr CBA3M MEepPCOHaNbHOrO paauoBbi3oBa B Poccuio no
maTtepuanam U3roToBseHUA B HaTYpPasbHOM U CTOMMOCTHOM BblpaXKeHuy, ............. n S Thic.

Tabnanua 31. O6bEM MMnNopTa yCAyr CBA3M MNEPCOHaNbHOrO paamoBbi3oBa B Poccuio no
Ha3HaYeHUIO NPOAYKTA B HAaTYPa/IbHOM Y CTOMMOCTHOM BbIPAXKEHUM, ............. nS ThiC.

Tabnanua 32. O6bEM MMNoOpTa yCAyr CBA3M MNEPCOHaNbHOrO paamoBbi3oBa B Poccuio no
NPOM3BOAUTENAM B HAaTyPaIbHOM Y CTOUMOCTHOM BbIPXKEHUM, ............. nS TbiC.

Tabanua 33. 06bem MMMNOPTa YCAYT CBA3M NEPCOHAIbHOMO PaAMOoBbI30Ba B POCCUIO MO TOProBbiM

MapKaM B HaTypasibHOM M CTOUMOCTHOM BbIPaXKEHUM, ....... nS ThiC.
Tabanua 34. O6bEM MMNOPTA YCAYT CBA3N NEPCOHANbHOMO PaAMoBbI30Ba B Poccuio no cTpaHam-
NPOUCXOXKAEHUA B HATYPa/IbHOM U CTOMMOCTHOM BbIPAXKEHWUMU, ............. nS ThiC.

Tabanua 35. O6bEM MMMOPTA YCAYr CBA3KM NEPCOHANbHOMO PaAMoBbI30Ba B Poccuio no cTpaHam-
OTNpPaBAEHUA B HAaTYPa/IbHOM M CTOMMOCTHOM BbIPaXKEHUM, ............. nS ThiC.

Tabnuua 36. O6bem nmnopta CermeHTa 1 pblHKA yCcayr CBA3W NepPCOHaNbHOrO PagMoBbI30BaA B
Poccuto no ToprosbiMm mapKam B HaTypasibHOM U CTOMMOCTHOM BbIPaXKeHUw, ....... n S ThiC.
Tabnuua 37. O6bem nmnopta CermeHTa 2 pbliHKA YCAYr CBA3W NEPCOHaNbHOrO PaAMoBbI30Ba B
Poccuto no ToprosbiM mapKam B HaTypasibHOM U CTOMMOCTHOM BbIPaXKeHUM, ....... n S ThiC.
Tabnmua 38. O6bem nmnopTa CermeHTa 3 pbliHKA yCAyr CBA3M NEPCOHAIbHOIO PaAnoBbI30Ba B
Poccuto no Toprosbim mapKkam B HaTypasibHOM U CTOMMOCTHOM BbIPaXKEHUM, ....... nS ThiC.
Tabnmua 39. Obbem 3KcnopTa ycayr CBs3M MNEPCOHANbHOro paauoBbi3oBa M3 Poccum no
CermeHTam B HaTypasibHOM U CTOMMOCTHOM BbIPa*KeHUH, ....... nS Thic.

Tabnmua 40. Obbem 3KcnopTa ycayr CBs3M MNEPCOHANbHOro paamoBbi3oBa M3 Poccum no
CermeHTam W KaTeropusam B HaTypasibHOM U CTOMMOCTHOM BbIPaXKeHUM, ....... nS ThiC.
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Tabnmua 41. O6bEM 3KCnopTa ycayr CBsi3M NEepPCOHaNbHOro paauoBbi3oBa M3 Poccum no
MaTepuanam U3roToBaeHUA B HaTypPasibHOM M CTOMMOCTHOM BbIPAXKEHMUMN, ............. nS ThiC.

Tabnmua 42. O6bEM 3KCnopTa ycayr CBs3M MNEPCOHANIbHOro paauoBbi3oBa M3 Poccum no
Ha3HAYeHMIO NPOAYKTA B HAaTYPaSIbHOM U CTOMMOCTHOM BbIPAXKEHUM, ............. nS ThbiC.

Tabnmua 43. O6bEM 3KCnopTa ycayr CBsi3M MNEPCOHANIbHOro paauoBbi3oBa M3 Poccum no
NpPou3BOAMTENAM B HAaTYPaJIbHOM U CTOMMOCTHOM BbIPAXKEHUMU, ............. nS ThiC.

Tabnmua 44. Obbem 3KcnopTa ycayr CBs3M MNEPCOHANbHOro paauoBbi3oBa M3 Poccum no

TOProBbIM MapKam B HAaTypPa/ibHOM U CTOMMOCTHOM BbIPaXKeHUM, ....... nS ThiC.
Tabnumua 45. O6bEM 3KCNoOpTa YCAYT CBA3U NEPCOHANbHOMO paanoBbi3oBa 13 Poccum no ctpaHam-
NPOUCXOXKAEHMA B HATYPASIbHOM U CTOMMOCTHOM BbIPaXKEHUMH, ............. nS TbiC.

Tabnnuya 46. O6bEM 3KCNopTa yCAyr CBA3M NEpPCOHaNbHOro paanoBbi3oBa 13 Poccum no ctpaHam-

OTNpPaB/IeHNA B HaTYpPasbHOM U CTOMMOCTHOM BbIpaXKeHuwm, ............. n S ThiC.

Tabnunuya 47. O6bem sakcnopta CermeHTa 1 pbIHKA YCAYr CBA3M NEPCOHaNbHOrO PaAnoBbI30Ba M3
Poccum no ToproBbiMm mapKam B HaTypasibHOM M CTOMMOCTHOM BbIPaXKeHUH, ....... n S ThiC.
Tabnunuya 48. O6bem skcnopta CermeHTa 2 pblHKA YCAYr CBA3M NEPCOHaNbHOrO PaAnoBbI30Ba M3
Poccum no ToproBbiMm mapKam B HaTypasibHOM M CTOMMOCTHOM BbIPaXKeHUM, ....... n S Thic.
Tabnnua 49. O6bem skcnopta CermeHTa 3 pblHKA YCAYTr CBA3M NEPCOHaNbHOMO PaAnoBbI30Ba M3
Poccum no ToproBbiMm mapKam B HaTypasibHOM M CTOMMOCTHOM BbIPaXKeHUH, ....... n S ThiC.

Tabnuua 50. CpeaHuWe LEHbl Ha pPblHKE YCAYr CBA3W MEePCOHaNbHOrO PaAMoBbI3OBa MO
depnepanbHbim OKpyram PO, pyb.

Tabnnuya 51. CpegHue ueHbl B CermeHTe 1 pblHKa yCayr CBA3W NepCcOHaIbHOIO paanoBbI30Ba Mo
depnepanbHbim OKpyram PO, pyb.

Tabnunua 52. CpegHue ueHbl B CermeHTe 2 pblHKA YCAYF CBA3M NePCOHANbHOIO pagnoBbI3oBa No
denepanbHbim Okpyram PO, pyb.

Tabnuua 53. CpeaHue ueHbl B CermeHTe 3 pblHKa YC/Yr CBA3WM NEPCOHaNbHOIO paAnoBbI30Ba No
depepancHbim Okpyram PO, pyb.

Tabnuua 54. TamoXKeHHble LeHbl Ha PblHKe YCAyr CBA3W MEPCOHANbHOrO PagMoBbi30Ba MO
TOProBbIM MapKam MMMOPTEPOB 1 SKCMOPTEPOB NPOAYKLMM, S.

Tabnnuya 55. CpegHue LeHbl Ha pbIHKE YCAYyT CBA3M NEPCOHA/IbHOTO PAaAMOBbLI30BA MO TOProBbIM
MapKaMm MMMOPTEPOB U1 IKCMOPTEPOB NPOAYKLUY, S.

Tabnnua 56. TamoskeHHble UeHbl B CermeHTe 1 Ha pbIHKE YCAyr CBA3M NEPCOHaNbHOMO
PaAMoBbI30Ba MO TOProBbIM MapKam MMMOPTEPOB M 3KCMOPTEPOB NPOAYKLUMM, S.

Tabnuua 57. CpeaHue LeHbl B CermeHTe 1 Ha pbIHKE YCAyr CBA3M NEepPCOHANbHOMO pPaAMoBbI30Ba
MO TOProBbIM MapKam MMMOPTEPOB N IKCMOPTEPOB NPOAYKLUH, S.

Tabnuua 58. TaMoKeHHble LUeHbl B CermeHTe 2 Ha pPblHKE YCAyr CBA3M NEepPCOHaNbHOro
PaAMoBbI30Ba MO TOProBbIM MapKam MMMOPTEPOB M 3KCMOPTEPOB NPOAYKLMM, S.

Tabnuua 59. CpeaHue LeHbl B CermeHTe 2 Ha pbIHKE YCAYr CBA3M NepCOHaNbHOMO pagMoBbI30Ba
MO TOProBbIM MapKam MMMOPTEPOB N IKCMOPTEPOB NPOAYKLUH, S.

Tabnmua 60. TamorKeHHble UeHbl B CermeHTe 3 Ha pblHKe YCAyr CBA3M MNepCcoHasIbHOro
PaAMoBbI30Ba MO TOProBbIM MapKam MMMOPTEPOB M SKCMOPTEPOB NPOAYKLUMM, S.

Tabnumua 61. CpegHue ueHobl B CermeHTe 3 Ha pbiHKE YCAYT CBA3W NEPCOHAaIbHOIO PaAnOoBbI30Ba
Mo TOProBbIM MapKam MMMNOPTEPOB W IKCMOPTEPOB NPOAYKLUM, S.

(\/7 bL, «fonoBMHCKME NpyabI»
\ D ' S C 0 V E R Y 125438, Mocksa, ya. MuxankoscKas 636, cTp. 4, aTax 5
& g ? . TenedoH: +7 (499) 394-53-60; +7 (495) 968-13-14.

www.drgroup.ru, research@drgroup.ru



http://www.drgroup.ru/
mailto:research@drgroup.ru
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Tabnmua 62. CBegeHna 0  GMHAHCOBO-XO3AMWCTBEHHOM  AEATENbHOCTU  KOMMAHWUK

Tabnmua 63. CBegeHus 0  GMHAHCOBO-XO3AWCTBEHHOMW  OEATENbHOCTM  KOMMAHWUM

Tabnmua 64. CBegeHus 0  GMHAHCOBO-XO3AMWCTBEHHOMW  OEATENbHOCTM  KOMMAHWUK

Tabnmua 65. CBegeHus 0  GMHAHCOBO-XO3AMWCTBEHHOMW  OEATENbHOCTM  KOMMAHWUU

Tabnmua 66. CBegeHua 0  GMHAHCOBO-XO3AMWCTBEHHOW  OEATENbHOCTM  KOMMAHWUM

Auarpammbl:

Anarpamma 1. O6bem MMPOBOrO pblHKA YCAYr CBA3W MNEPCOHA/IbHOrO PajMoBbI30Ba B
HaTypasibHOM U CTOMMOCTHOM BbIPasKeHWUMU, ..... U S TbiC.

Anarpamma 2. O6bem MMPOBOrO pbiHKA YCAYr CBA3M MNEPCOHANbHOTO pPagvoBbI3OBA MO
CermeHTam B HATYpPaIbHOM BblpaXKeHuu, % U ......

Ounarpamma 3. CTpyKTypa MUPOBOro pPblHKA YCAYr CBA3W NEPCOHasIbHOro paguoBbi30Ba NO
CermeHTam B CTOMMOCTHOM BblpaskeHuu, % 1 S Tbic.

Anarpamma 4. O6bem n TeMn NPUPOCTa PbIHKA YCAYr CBA3M NMEPCOHA/IbHOrO PaZMOBbI3OBa B
Poccuun B HaTypanbHOM BblpaxKeHuw, ...... n %.

Anarpamma 5. O6bem 1 TeMn NPUPOCTa PbIHKA YCAYr CBA3M MEPCOHA/IbHOrO PaZMoOBbI30BA B
Poccuu B CTOMMOCTHOM BbipaKeHum, S Tbic. U %.

Anarpamma 6. O6bem pbIHKA yCNyr CBA3M NEPCOHaNbHOIO pagmMoBbi30Ba B Poccum no cermeHTam
B CTOMMOCTHOM BbIPasKeHuUM, S TbiC.

Ounarpamma 7. CTpyKTypa pblHKa ycayr CBA3W MepCcoOHasbHOro paauosbizoBa B Poccuu no
cermeHTam, % OT CTOMMOCTHOro obbema.

Ounarpamma 8. [lonn KomnaHui B 0b6beme pblHKa ycayr CBA3M NepCcoOHasIbHOro PaZMoBbI30Ba B
Poccumn, % oT cTouMoCTHOro obbema.

Ounarpamma 9. [lonn TOProBbiIX MapoOK B o0b6beme pblHKA YCAyr CBA3W NEepPCOHANbHOro
paanoBbi3oBa B Poccum, % OT CTOMMOCTHOIO obbema.

Ounarpamma 10. Jonm komnaHuit B CermeHTe 1 pbiHKa yCAyr CBA3M NepPCoHaIbHOro paAnoBbI30Ba
B8 Poccum, % ot ctommocTHOro obvema.

Onarpamma 11. Jonn Toprosbix mMapoK B CermeHTe 1 pblHKa ycayr CBA3W MNepCOHAsIbHOro
paanoBbi3oBa B Poccum, % OT CTOMMOCTHOIO ob6bema.

Ounarpamma 12. lonn komnanuit B CermeHTe 2 pbiHKa YCAYr CBA3M NePCOHaIbHOIo paanuoBbI30Ba
B8 Poccum, % ot ctoMmocTHOro obvema.

Onarpamma 13. Jonn TOprosbix MapoK B CermeHTe 2 pbliHKA yCcAyr CBA3W MNepCOHAsIbHOro
pagmoBbi3oBa B Poccum, % OT cTOMMOCTHOro ob6bema.

Ownarpamma 14. lonn KomnaHui B CermeHTe 3 pbIHKa yCAyr CBA3W NepCOHANIbHOro PaAnoBbI30Ba
B Poccuu, % ot cTommocTHOro obbema.

Ounarpamma 15. [lonn Toprosbix Mmapok B CermeHTe 3 pblHKA YCAyr CBA3M MEpPCOHaNbHOrO
pazuosbi3oBa B Poccum, % OT cTOMMOCTHOroO ob6bema.
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AHanus pbiHKa yCayr CBA3M NepPCOHaNbHOIo PaanoBbI3oBa B Poccum

Ounarpamma 16. Obbem M Temn npuUpPocTa MNPOU3BOACTBA YCAYr CBA3W MNEepPCcoHasIbHOro
paAnoBbI30Ba B Poccun B HAaTypasibHOM BbIPAXKEHUMN, .......... n %.

Ounarpamma 17. O6vbem M Temn nNpuMpoCcTa MNPOM3BOACTBA YCAYr CBA3M MNEPCOHA/IbHOro
paAmMoBbI30Ba B POCCMM B CTOMMOCTHOM BbIpaskeHnn, S Tbic. U %.

Ounarpamma 18. Oonn CybbektoB Pepepaumm PP B 06bEMe Npom3BOACTBA YCAYr CBA3M
nepcoHanbHOro paanoBbi3oBa B Poccuu, % ot HaTypasibHOro o6vema.

Onarpamma 19. CTpyKTypa npom3BoaCTBaA YCAYr CBA3M NepCOHaIbHOro paanosbizoBa B Poccumn
no cermeHTam, % OT HaTypasbHOro obbema.

Onarpamma 20. CTpyKTypa Npom3BoACTBA YCAYT CBA3M NepCOHaIbHOro paanosbizoBa B Poccumn
no cermeHTam, % OT CTOMMOCTHOIo ob6bema.

Onarpamma 21. O6BbEM M Temn npupocTa npoussoactBa CermeHTa 1 pblHKA ycnyr cBA3M
nepcoHanbHOro paanoBbI30Ba B POCCMK B HAaTYpasibHOM BbIparKeHUM, ............ n %.

Onarpamma 22. O6bEM M Temn npupocTa npoussoactBa CermeHTa 2 pbiHKa YCAyr CBA3M
nepcoHanbHOro paanoBbI30Ba B POCCMK B HAaTYpasibHOM BbIparKeHUM, ............ n %.

Ounarpamma 23. O6BEM M Temn npupocTa npoussoactBa CermeHTa 3 pbiHKa YyCAyr CBA3M
nepcoHanbHOro paanoBbI30Ba B POCCcMK B HAaTYpasibHOM BbIparKeHUM, ............ n %.

Onarpamma 24. Obbem umnopTa ycayr cBA3W MepcoHasbHOro paauoBbizoBa B Poccuto no
cermeHTam B HaTypasibHOM U CTOMMOCTHOM BbIPa*KeHUH, ....... n S ThiC.

Ounarpamma 25. O6bEM MmMnopTa ycnyr cBA3W MepcoHasbHOro paauoBbizoBa B Poccuto no
maTtepuanam U3roToBsieHUA B HaTypaibHOM U CTOMMOCTHOM BbIPAXKEHUM, ............. nS ThiC.
Ounarpamma 26. O6BbEM MMMNopTa yCayr cBA3WM MepcoHasbHOro paauoBbizoBa B Poccuto no
Ha3Ha4YeHMo NPOAYKTA B HAaTYPasibHOM U CTOUMOCTHOM BbIPaXKEHUM, ............. n S ThiC.
Onarpamma 27. O6bEM MmMnopTa yCayr cBA3W MepcoHasbHOro paauoBbizoBa B Poccuto no
CTPaHaM-NPOUCXOXKAEHUA B HAaTYpasibHOM M CTOUMOCTHOM BbIpaXKeHUMn, ............. n S Thic.
Onarpamma 28. O6bEM MmnopTa ycayr CBA3WM MepCOHaNbHOro paamoBbizoBa B Poccuto no
CTPAHaM-OTNpPaBAEHUNA B HATYPANbHOM N CTOUMOCTHOM BbIPAXKEHUMN, ............. n S Thic.
Ounarpamma 29. [lonn TOprosbix MapoK B obbeme MmMnopTa ycayr cBsA3M NEepPCOHANIbHOro
paamoBbi3oBa B Poccuio, % oT cToumocTHOro obbema.

Ounarpamma 30. [Jonm Toprosbix Mapok B o6veme umnopta CermenTa 1 Cvnvevvenenenne. » PbIHKa
YCNYT CBA3W NEePCOHaNbHOTO paanoBbi3oBa B Poccuio, % OT cTOMMOCTHOro ob6bema.
Ounarpamma 31. Jonm ToprosbiXx MapoKk B 06beme MMNopTa CErMmeHTa 2 Ku.uweverververenne » PbIHKA
YCNYT CBA3W NEePCOHaNbHOMO paAnoBbi3oBa B Poccuio, % OT cTOMMOCTHOro obbema.
Ounarpamma 32. [1onm TOprosbiXx MapoK B obbeme Mmnopta CErmeHTa 3 «.uvvevreereeneenee. » PbIHKA

YC/NYT CBA3M NEPCOHANbHOro PaanoBbI3oBa B Poccuio, % OT CTOMMOCTHOrO obbema.
Anarpamma 33. O6bem 3KCMopTa yCcAyr CBA3M NEepCoHaNbHOrO paguoBbi3oBa M3 Poccum no

cermeHTam B HaTypasibHOM U CTOMMOCTHOM BbIPaXKeHUH, ....... n S ThiC.

Anarpamma 34. O6bEM 3KcnopTa ycayr cBA3M MEpPCOHaNbHOro pagMosbizoBa M3 Poccum no
maTtepuanam U3roToBsieHUA B HaTypaibHOM U CTOMUMOCTHOM BbIPaXKeHUH, ............. n S Thic.
Ounarpamma 35. O6bEM 3KcnopTa ycayr cBA3W MepcoHasbHOro paauoBbizoBa M3 Poccuum no
Ha3Ha4YeHMo NPOAYKTA B HATYPaSIbHOM U CTOUMOCTHOM BbIPAXKEHUM, ............. nS ThiC.
Ounarpamma 36. O6bEM 3KcnopTa ycayr cBA3M MepcoHasbHOro paauoBbizoBa M3 Poccuum no
CTPaHaM-NPOUCXOXKAEHUA B HATYPaSIbHOM U CTOUMOCTHOM BbIPaXKEHUMN, ............. nS ThiC.
Ounarpamma 37. O6bEM 3KcropTa ycayr cBA3M MepcoHasbHOro paauoBbizoBa M3 Poccuum no
CTpaHam-OTNPaB/IEHWNA B HATYPa/IbHOM U CTOMMOCTHOM BbIPAXKEHUM, ............. nS TbiC.

Ounarpamma 38. [lonin TOProBbiX MapoK B 0bbeme 3KCnopTa YCAyr CBA3W MepcoHasbHOro
paaunosbi3oBa 13 Poccmnn, % oT cToumocTHOro obbema.
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Ounarpamma 39. lonn Toprosbix MApoK B 06beme akcnopta CermeHTa 1 «......ovvvveeeneee.® PbIHKA
YCNyT CBA3W NePCOHaNbHOIo paanoBbi3oBa M3 Poccmn, % OT cToMMOCTHOro obbema.
Ounarpamma 40. [lonn TOprosbix MapoKk B 0b6beme aKcnopTa CErMEHTa 2 ...vecueeeeeereeneee. » PbIHKA
YCNyT CBA3W NePCOHaNbHOIo paanoBbi3oBa M3 Poccmn, % OT cTOMMOCTHOro obbema.
Ounarpamma 41. [lonn TOproebix MapoKk B 0b6beme aKcnopTa CErMeEHTa 3 ...vvceeeeeereeneee. » PbIHKA

YCAyr CBA3M NepCOHaNbHOro paanoBbI3oBa M3 Poccuu, % OT CTOMMOCTHOTO obbema.

Onarpamma 42. CpegHue LeHbl Ha pPblHKE YCAyr CBA3M MepPCOHANbHOro pagnoBsbi3oBa MO
®epepancHbim Okpyram PO, pyb.

Onarpamma 43. JMHamnKa cpegHunx LeH Ha pbiHKe yCayr cBA3M NepCoHaNbHOro pagnoBbi30oBa B
Poccuu, py6.

Onarpamma 44. CpegHue yeHbl B CermeHTe 1 pblHKa yCAyr CBA3M NEPCOHANbHOMO paAnoBbI30Ba
no ®eaepanvHbiMm OKpyram PO, py6.

Onarpamma 45. mHamunKa cpegHux ueH B CermeHTe 1 Ha pbIHKe yCayr CBA3W NepCOHaNbHOro
paauosbi3oBa B Poccuu, pyb.

Onarpamma 46. CpegHue ueHbl B CermeHTe 2 pblHKA YCAYr CBA3M NEPCOHANbHOMO paanoBbI30Ba
no ®eaepanvHbim OKpyram PO, py6.

Onarpamma 47. JuHamuKa cpegHux ueH B CermeHTe 2 Ha pblHKE YCAYr CBA3W NepCOHAsIbHOro
paauosbi3oBa B Poccuu, pyb.

Onarpamma 48. CpegHue yeHbl B CermeHTe 3 pblHKA YCAYr CBA3M NEPCOHANbHOMO paAnoBbI30Ba
no ®eaepanbvHbim OKpyram PO, py6.

Anarpamma 49. nHamunKa cpegHux ueH B CermeHTe 3 Ha pblHKE YCAYr CBA3U NepCOHAsIbHOro
paauosbi3oBa B Poccuu, pyb.
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AHanus pbiHKa yCayr CBA3M NepPCOHaNbHOIo PaanoBbI3oBa B Poccum

Pesome

CornacHo pacyetam aHanuTukoB DISCOVERY Research Group, 06bem pbiHKa ycayr cBAsm

NepPCcoOHaNnbHOro paanosbizoBa B Poccum coctaBua B 2014 T ....cevveeceeecennees, -TOHA 9 % e, ,
yem B 2013 r. B 2015 r. OH PaBHANCA ....cccevvueennne MAN'S ......... Tbic. B 2016 r. OH AOCTUM OTMETKM
................. , UTO SKBMBANEHTHO S .......... TbIC

O61BbEM pbIHKA YCNYT CBA3M NepPCOHAbHOIo paanoBbi3oBa B Poccmm no cermeHTam B 2016

. COCTaBn/a B CTOMMOCTHOM Bblpa*XeHUun S ........ TbIC.

B cTpyKType obbema pbiHKa YyCAyr CBA3M MEepCOHA/NIbHOro PajMoBbl30Ba HaMbONbLINIA

NPOLUEHT 3aHUMAKT CETMEHTBl .evcveerereerreerreeceesreereaenns P Ha wx poniwo
npuxoantca bonblue .......... PbIHKA B LENOM (.....% Ha AOJI0 CErMEHTA ...cccveverrernnns 7 % Ha
OON0 CETMEHTA .ecvveeeenen. ). CErMEeHT oot pacnonaraeTca Ha TPeTbem MecTe no
pasmepy. B 2016 r. cermeHT .......cuueun..en. YBENNYUN CBOKO A,0/110 HA PbiHKe Ha 15 % .

Mo nporHo3sy aHanutukoB DISCOVERY Research Group ob6bem pblHKa ycayr cBsA3su
nepcoHanbHOro paanosbizosa B Poccun B 2017-2020 rr. cOCTaBUT S ......... TbiC. B CTOMMOCTHOM
BbIPAKEHUM, U ceveeeeereesreceeeennen, B HAaTYpPaNbHOM BbIPa*KeHMWU. PbIHOK yCayr cBA3W NepCOHaNbHOIo

paaunosbi3oBa B Poccum B 2017-2020 rr. MOXKeT pa3BMBaATLCA MO OAHOMY U3 TPEX NyTeN.

O61bem pblHKa yCAyr CBA3M NePCOHaIbHOIo PaanoBbI30Ba No cermeHTam B Poccun B 2017-
2020 rr. cocTaBut S .......... TbIC. B CTOMMOCTHOM BbIPAXEHUN, U ccceeeeereeeveeeanenen. B HaTypasbHOM

BblpaXKeHUMN.

3a nepuoa 2012-2016 rr. HamMbonblUyld A0 PbIHKA YCAYr CBA3W MEPCOHa/IbHOIo
pPagMoBbI30Ba 3aHMMaNa KOMMAHUA ............. B 2016 r. ee pblHO4YHaA gona B Poccmm coctasuna
....... %. TakXe OAHMMW M3 KPYMHbIX YYACTHMKOB PbIHKA ABAAKOTCA KOMMAHUM ...ecoveeevvveccneneens W
....................... PbIHOYHaA 40NA 3TUX KOMMNAHWUI B CTOMMOCTHOM BblpakeHuu B 2016 r. coctaBmna

nopAagka ......... %Y ......... % COOTBETCTBEHHO.

O6bem cermeHTa 1 «..weeenenee. » PblHKaA ycayr cBA3n nepcoHasibHOro pagmnoBbi3oBa B

Poccun B 2016 1. coctasun s ...... Tbic. CamoW KpynHoOM KaTeropuen B 4aHHOM CEFMEHTe ABASETCA
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AHanus pbiHKa yCayr CBA3M NepPCOHaNbHOIo PaanoBbI3oBa B Poccum

CornacHo pacyetam aHanutukos DISCOVERY Research Group, 8 2015 r. B Poccum 66110

NPOU3BEAEHO ......oue... YCNyr CBSA3W NEePCOHANbHOro paamnoBbi3oBa. B 2016 r. 66110 BbiNyweHO

CBA3N NepCOHabHOIo pagnoBbi3OBa.

O6bem MMNoOpPTa YCAYr CBA3M NepPCcoHanbHOro paanoBsbizoBa B Poccuio B 2015 r. coctaBun

S TbIC., YTO HA ........ W oo no cpasHeHuto ¢ 2014 r. B HaTypanbHOM BbIpa*KeHun
06bem MMnopTa YyCAyr CBA3N NEePCOHANbHOMO PAAMOBBI30BA .......cuveveeene. no cpaBHeHuto ¢ 2014 .
Ha ....... %. B 2016 r. o6bem MMMopTa YCAyr CBA3W NEPCOHa/IbHOrO PajuoBbI30Ba COCTaBUA S
............ TbIC. B CTOMMOCTHOM BbIPAXKEHUMN U ...ccueeeeeeriveeneeeneen. B HATYPANIBHOM BbIPAXKEHMUN.

B mnopTe ycayr cBaAsu NepcoHabHOro PaAmnoBbI30Ba B POCCUIO IMANPYET .....ccveeeveneee..

CerMeHT .oovvivvveereecniienens CO CMELWAHHbIM COCTaBOM 3aHUMAET .....cccvevvnnnnnnnn AO0/10 MMNOopPTa.

Cpeam Bcex cermeHTOB YCAYr CBA3W NepCcoHaIbHOro paAnoBbI30Ba, MMMNOPTUPOBAHHDLIX B
Poccuio B 2016 r., B CTOMMOCTHOM BbIpaXeHUU NAUAUPYET TOProBas MapKa ............ - ...%. Ha

BTOPOM ............. —...%. 3aMbIKaeT TPOMNKY INAEPOB .............. -....%.

PocT pblHKa ycnyr CcBA3WM NEpPCOHaNbHOrNO pPaanoBbI3OBA 6yﬂ,ET BO3MOXeH npu
COXpaHEeHUU TeH,EI,eHLI,Mﬁ ........................ ) Korga nponssoauUTENIb NEPEKNOYAETCA Ha
............................ OpgHako cneayet nNOMHUTb, 4YTO pasButune Agpyrux BuaoB Yycnyr cCBA3U
NEPCOHANIbHOIO PaanMoBbI30Ba MOMKET MPOAONHKHUTD ..cccvevviiiiiinnnns 10 npmneeneT K COXpaHeHUto

TPEHOA K vt 8 Poccumn.
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AHanus pbiHKa yCayr CBA3M NepPCOHaNbHOIo PaanoBbI3oBa B Poccum

Fnaea 1. Metogonormua uccnepoBaHuA

Llenb uccneposaHuA

OxapaKTepmsoBaTb TEeKyUwlee COCTOAHUE N NEPCNEKTUBDLI PA3BUTUA PblIHKA yCnyr CBA3U

nepcoHabHOro pagMoBbi30Ba B Poccuu.

3apaum uccnepoBaHus

10.

11.

12.

13.

14.

Onpepenntb 06bvem, TeEMMbl POCTa U AMHAMMUKY Pa3BUTUA POCCUMCKOrO PbiHKA yCayr
CBA3M NEpPCOHaNbHOro PaAnoBbLI30BA.

Onpepenntb ob6bem M TeMnbl POCTa NPOWU3BOACTBA YCAYr CBA3M MEPCOHASIbHOMO
paguosbi3oBa B Poccum.

Onpepenntb 0bbem wumnopta B Poccuio M akcnopta m3 Poccunm ycnayr cBA3U
NnepcoHanbHOro pagmMoBbI30Ba.

Bblaenntb M ONUCaTb OCHOBHblE CErMeHTbl PbIHKA YCAYr CBA3U MNepCOHaNbHOro
pagmosblizoBa B Poccum.

OxapakTepu3oBaTb  CTPYKTypy NOTpebneHus  ycayr CBA3W  NEepPCOHaNbHOro
pazanosbizosa B Poccun.

Onpepenntb  pbIHOYHbIE A0/ OCHOBHbIX YYaCTHUMKOB pPblHKA YCAyr CBA3M
NepcoHaNbHOro paamMoBbI30Ba.

OxapaKTepn3oBaTb KOHKYPEHTHYI0 CUTYaLMI0 HA PbliHKE YCAYr CBA3U NEepCOHANbHOro
pazanosbizosa B Poccun.

CocTaBUTb pas3nMyYHble CLEeHAapUX NPOrHOo3a KAKYEBbIX MOKAa3aTenen pblHKA ycayr
CBA3W NepCcoHanbHOro paauosbizoBa B Poccum o 2020 r. B HaTypanbHOM M
CTOMMOCTHOM Bblpa*KeHuu.

MpoBecT MOHUTOPUHI LEH M onpenenTb YypOBEeHb LEH Ha pPblHKe YyCayr CBA3u
NepcoHaNbHOro paanoBbI3oBa B Poccun.

Onpenenntb Kato4yesble TEHAEHUMU M NepCneKTUBbl Pa3BUTUA PbIHKA YCAYr CBA3WU
nepcoHanbHOro paanoBbi3oBa B Poccum B 6amKanwime HECKONbKO NeT.

Onpenenntb KntodeBble GpaKTopbl, onpeaenstolme Tekylwee COCTOAHUE U pPas3BUTHE
pbIHKA yCAyr CBA3M MepPCOHabHOro pagmoBsbi3oBa B Poccum.

Onpeaenntb GakKTOpbl, NPENATCTBYIOWME POCTY PbIHKA YCAYr CBA3WM NEPCOHA/IbHOTo
paguosbizoBa B Poccuu.

OnucaTb PUHAHCOBO-XO3ANCTBEHHYIO AEATENIbHOCTb YYAaCTHUKOB PbIHKA YCAYr CBA3MU
nepcoHanbHOro paamMoBbI30Ba.

Onwucatb naaHbl no paclwmpeHuto npo13BoACTBa/NPON3BOACTBEHHbIE
NPOrpaMmmbl/MHBECTULMOHHbIE  MPOEKTbl  YYaCTHMKOB  PblHKA  YCAyr  CBA3M
nepcoHanbHOro paaMoBbI30Ba.
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AHanus pbiHKa yCayr CBA3M NepPCOHaNbHOIo PaanoBbI3oBa B Poccum

O6beKT uccnepgoBaHus

PbIHOK ycnyr €cBA3n nepCoHa/IbHOro pagnoBbi3oBa B Poccun.

Metopg cbopa ¥ aHanu3a JaHHbIX

OcHoBHbIM MeToAg0M cbopa AaHHbIX ABAAETCA MOHUTOPUHI AOKYMEHTOB.

B KauecTBe OCHOBHbIX METOLOB aHa/NM3a [aHHbIX BbICTYNalOT TaK HasbiBaemble (1)
TpPaANUMOHHBLIN  (KQYECTBEHHbIA) KOHTEHT-aHa/IM3  MHTEPBbID UM OOKYMEHTOB U (2)
KBaHTUTATMBHbLIN (KOIMYECTBEHHbIN) aHANN3 C NPUMEHEHMEM MAKETOB NPOrpamm, K KOTOPbIM

nMmeeT 4OCTyn Hawle areHTCTBo.

KoHTeHT-aHanM3 BbinosHAeTcA B pamkax nposeaeHuns Desk Research (KabuHeTHoe
uccnegosaHue). B obwem BuMAe UeNbld  KabMHETHOro  UcCcnedoBaHUMA — ABAAETCA
NPOaHaM3MpPOBaTb CUTYaLLMIO Ha PbIHKE YCAYT CBA3U NEPCOHA/IbHOTO PagMOBbI30BA W MOMYYNUTb

(paccunTaTtb) NoKasaTenn, xapakTepusytoLme ero CoCToAHME B HacToALLEe BPEMA U B ByayLiem.

UCcTOYHUKM nonyyeHuna nipopmauyum

1. bBas3sbl gaHHbIXx PeaepanbHon TamorkeHHOM cnyKbbl PO, dCIC PP (PoccraT).
2. Marepunannsl DataMonitor, EuroMonitor, Eurostat.

3. TeyaTHble UM 3/IeKTPOHHble AOenoBble W  CNeuMasn3npoBaHHbIE  U34AHUA,
aHaNNTUYECKne 0630pbl.

4. Pecypcol cetu NMHTepHeT B Poccum n munpe.

5. 2JkcnepTHble onpocsl.

6. MaTepuanbl y4HaCTHMKOB OTEYECTBEHHOIO U MUPOBOIO PbIHKOB.

7. Pe3ynbTaTtbl UCCNeA0BAHUI MAapPKETUHIOBbIX M KOHCANATUHIOBbIX areHTCTB.

8. Marepuanbl oTpacnieBbIX y4peXaeHUN N 6a3bl 4aHHbIX.

9. Pe3synbTaTtbl LEHOBbLIX MOHUTOPUHIOB.

10. MaTepuanbl 1 6a3bl gaHHbix ctatuctukm OOH (United Nations Statistics Division:
Commodity Trade Statistics, Industrial Commodity Statistics, Food and Agriculture
Organization u ap.).

11. Matepuansl MexayHapoaHoro BantoTtHoro doHaa (International Monetary Fund).

(\/7 bL, «fonoBMHCKME NpyabI»
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AHanus pbiHKa yCayr CBA3M NepPCOHaNbHOIo PaanoBbI3oBa B Poccum

12. Martepwmanbl BcemmpHoro 6aHka (World Bank).

13. Martepuanbl BTO (World Trade Organization).

14. MaTtepuanbl  OpraHusaummM ISKOHOMWUYECKOrO  COTPYAHMYECTBa W pas3BUTUA
(Organization for Economic Cooperation and Development).

15. Martepwmanbl International Trade Centre.

16. Matepuansl Index Mundi.

17. PesynbTatbl uccnegoBanuii DISCOVERY Research Group.

0O6bem U CTPYKTypa BbIOBOPKU

Mpoueaypa KOHTEHT-aHa/NM3a [AOKYMEHTOB He npeanonaraer pacdeta obbema
BbIGOPOUHOM COBOKYNHOCTU. OB6paboTKe M aHaNU3y Noaneskat Bce AOCTYMHble UCCnenoBaTento

AOKYMEHTbI.

K oTtyety npunaraetca obpabotaHHas ©“  npurogHas K  JajbHenlwemy
MCNoJsib30BaHWIo 6a3a gaHHbIX ¢ NoapobHon nHpopmaumeit 06 umnoprte B Poccuio 1 akcnopre
u3 Poccum ycnayr cBA3u NepcoHaNbHOro paanoBbli3oBa. basa BK/ovaeT B ceba 60/bluoe Yncno

Pa3nnNYHbIX rnoKasartenein:

Kateropua npoaykra

lpynna npoaykKra

Mpoussogutens

bpeHp,

F'oa umnopTa/akcnopTa

Mecauy, mnopTa/aKkcnopTa

KomnaHum nonyyatenu n oTnpasmTein ToBapa

CTpaHbl nonyyatenu, oTnpasuTenu n NPon3BoAnTe NN ToBapa
O6bem MmnopTa 1 3KCNOPTa B HATYPa/IbHOM BbIPaXKeHUN

10 O6bem MmnopTa M 3KCNOPTa B CTOMMOCTHOM BblpaXKeHUM

©oONOUAWNE

Copepalwmeca B base AaHHbIX CBeAeHMA NO3BOAAT Bam camMoCToATeNbHO BbIMOAHUTD

Ntob6ble Tpebyrowmeca 3anpochl, KOTOPbIE HE BK/IOYEHDbI B OTYET.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

FnaBa 2. KnaccudpuKauma U OCHOBHbIE XapPaKTEPUCTUKU YCAYr CBA3U

nepcoHaibHOro pagnoeBbi3oBa

B paHHOWM rnase paccmaTpuBaeTca KnaccuouKauua yCayr CBA3M MepCOHasIbHOro
pagmnosbi3oBa. MpeacrtaBneHbl CBeAEHMA O PasAMYHbIX BUAAX YCAYr CBA3M MEPCOHasIbHOro

pagMoBbI30Ba, KOTOpble GOPMUPYIOT CErMEHTbI PbIHKA.

PbIHOK ycnyr cBA3M MNEepCOHANbHOrO pPaaMoBbI3OBA BK/KOYAEeT B cebn pasnnyHbie

cermeHTbl. 10 AaHHbIM ................

CermMeHT 1 uuvreeecirerecernencernnes

CeIrMEHT 2 uueuerreeeeirereeernneernns )

CerMEHT 3 Cuveerrreneereneennereerenss®

CerMEeHT 4 K.euuereeeerrrecernnecennnes )

1.

2.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

FnaBa 3. O6bem pbiHKAa YCAyr CBA3U NEepPCOHANbHOro pPaavoBbLI3OBA B

Poccum

O61bem pbiHKa

CornacHo pacyetam aHanuTukos DISCOVERY Research Group, o6bem pbiHKa ycayr ceAsm

NepPCoOHaNbHOro paanosbizoBa B Poccum coctaBma B 2014 T ....ceeveeveeveneees, “TOHA 9 % e, ,
yem B 2013 r. B 2015 r. OH paBHANCA ....ccceeuueneen MAN'S ......... TbiC. B 2016 r. OH AOCTUT OTMETKM
veeveereer, UTO SKBUBANEHTHO S .......... TbIC.

MpumeyaHue: 014 pacyema ob6veEMO8 NMPou3800CMBA UCM0/163080/UCs 0PULUAIbHbIE OGHHbIE
@CIrC Po, komnaHuli-npoussodumenel, a 054 aHAAU3A 06BEMO8 UMITOPMA U 3KCOPMA UCM0/1630841UCh
6a361 aHHbIX @TC P®. Mo hopmyne sudumozo nompebaeHus (umrnopm + npoussodcmaeo —3xkcrnopm) 6bisn

paccyumaH obvem PbIHKA yCr1ye €c8A3U NnepcoHas1bHO20 paduoeblsosa.

Ta6bauuya 1. O6bem pbiHKA YCAYyr CBA3U NEePCOHa/IbHOro paguosbi3osa B Poccum B 2012-2016 rr. B HaTypasbHOM U
CTOMMOCTHOM BbIparKeHum, ..... n S Thic.

[Moka3aTtenb

HaTtypanbHblii 06bem

Mpounssoacteo

MmnopT

JKcnopT

PbIHOK

CTOMMOCTHOM 06bem, S Thbic.

MpounssoacTso

MmnopT

SKcnopT

PbIHOK

UcTouHuK: pacueTbl Discovery Research Group.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

Ounarpamma 1. 06bem 1 Temn NPUPOCTa PbiHKa YCAYr CBA3M NepCcoHasibHOro paguosbidoBa B Poccum B 2012-2016
IT. B HATYpPa/IbHOM BbIPAXKEeHUM, ...... U %.

112000 4%

3% 110 000
110000 3%

108000
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105 000
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104 000
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102000 101 000
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100000

98000 1%

96000 0%
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UcTouHuK: pacueTbl Discovery Research Group.

Ounarpamma 2. O6bem 1 Temn NPUPOCTa PbiHKa YCAYr CBA3U NepPCcOHabHOro paguosbi3oBa B Poccuu B 2012-2016
IT. B CTOMMOCTHOM Bblpa)keHumn, $ Tbic. u %.
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3% 110000
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UctouHuK: pacuetbl Discovery Research Group.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

O6bvem PblHKA MO CErmeHTam

Mo oueHkam aHanuTnkos DISCOVERY Research Group .............. 06BEM pbIHKa yCNyr CBA3M
NepcoHaNbHOrO pagmMoBbi3oBa B Poccumn no cermeHtTam B 2016 r. cOCTaBWMA B HATypasibHOM

BbIPAKEHUMN ...

Tabauuya 2. O6bem pbiHKA YCAYr CBA3U NEPCOHANIbHOrO paauoBbi3oBa B Poccuu no cermeHTtam B 2012-2016 rr. B
HaTypaZibHOM BbIPaXKEHUMY, ......
CermeHT 2013

CermeHt 1

CermeHT 2

CermeHT 3

CermeHT 4
UToro

UcTouHuK: pacueTbl Discovery Research Group.

Ounarpamma 3. O6bem pbiHKa yCcayr CBA3M NEPCOHa/IbHOro paauoBbi3oBa B Poccuu no cermeHTam B 2012-2016 rr.
B HaTypa/IbHOM BbIPaXKEHUM, ......

35000
30 000

30000 28000 29000

2

26 000 7000
25000 23000 24 000
22 000 |
21000
20000
0 1
0
0
10000 00
5000
0 L1 Ll Ll Ll

2012 2013 2014 2015 2016

UctouHuK: pacyetbl Discovery Research Group.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

B cTpyKType obbema pbiHKa YCNyr CBA3M MEePCOHA/NIbHOrO PajMoBbi30Ba HaMbO/NbLINIA

MPOLUEHT 3aHUMAKT CETMEHTBl  .evcveereveecreesreeeesreeneeenns P Ha wx ponto
npuxoantca bonblue .......... PbIHKA B LENOM (.....% Ha AO/I0 CErMEHTA ...cccvevervennnns 7 % Ha
OO0 CETMEHTA .oveeereenenee. ). CErMEeHT ..ot pacnosiaraeTcsa Ha TPeTbemM MecTe Mo
pasmepy. B 2016 r. cermeHT ......ccuen..en. YBE/IMUKM/ CBOIO 4010 Ha pPbiHKe Ha 15 % .

Ounarpamma 4. CTpyKTypa pblHKa YCAyr CBA3U NepPCOHaNbHOrO paguosbi3oBa B Poccum no cermeHTam B 2016 ., %
OT HaTypasbHOro o6bema.

m CermeHT 1

m CermeHT 2

® CermeHT 3

m CermeHT 4

27%

M CermeHT 5

10%

B CermeHT 6

M CermeHT 7

16%

UctouHuK: pacuetbl Discovery Research Group.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

Mo oueHkam aHanuTnkos DISCOVERY Research Group .............. 06BEM pPbIHKA yCAyr CBA3M
NepcoHaNbHOrO pagmoBbi3oBa B Poccum no cermeHtam B 2016 r. coctaBua B CTOMMOCTHOM
BbIP@KEHUMN S ........ ThiC.

Tabaunuya 3. O6bem pbiHKa yCAyr CBA3U NePCOHANbHOIO paanoBbi3oBa B Poccuun no cermeHTtam B 2012-2016 rr. B
CTOMMOCTHOM Bblpa>KeHuu, $ Tbic.

CermeHT

CermeHT 1

CermeHT 2

CermeHT 3

CermeHt 4
UToro

UctouHuK: pacuetbl Discovery Research Group.

Ounarpamma 5. O6bem pbiHKa ycayr CBA3M NEePCOHa/IbHOro paguoBbi3oBa B Poccuu no cermeHTam B 2012-2016 rr.
B CTOMMOCTHOM BbIpaeHum, S Tbic.

35000
30000
30000 28000 29000
27 000
26 000
25000 23000 24 000
22 000 |
21000
20 000
20000
0 1
0
0
0
10000 00 Q0
5000
0 L1 Ll Ll Ll L1

2012 2013 2014 2015 2016

UctouHuK: pacueTbl Discovery Research Group.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

Ounarpamma 6. CTpyKTypa pblHKa YCAyr CBA3U NepPCOHaNbHOrO pagMoBbi3oBa B Poccumn no cermeHTam B 2016 ., %
OT CTOMMOCTHOTO 06bema.

8% 8%
m CermeHT 1

8%
m CermeHT 2
18%
® CermeHT 3
16% m CermeHT 4

M CermeHT 5

B CermeHT 6
16%

M CermeHT 7

26%

UctouHuK: pacyetbl Discovery Research Group.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

MporHo3 pa3BuUTUA pbiHKa Ao 2020 .

Mo nporHo3sy aHanutukosB DISCOVERY Research Group obbem pblHKa ycayr cBA3u
nepcoHasbHoro paanosbizosa B Poccun B8 2017-2020 rr. cocTaBuT § .......... TbIC. B CTOMMOCTHOM

BbIPAXKEHUMN, U .ceveerereeere e B HATypPa/IbHOM BbIPA*KEHUM.

PbIHOK ycnyr cBA3M nepcoHanbHOro paauosbizoBa B Poccum B 2017-2020 rr. moxKeT

pa3BMBaTbLCA NO O4HOMY U3 TpeX NyTen:

® COMNacHO ONTUMWUCTUYHOMY MPOrHO3Y, PbIHOK YCAYr CBA3WM MNEPCOHANbHOrO
paanoBbi3oBa B Poccum HauHeT pacTtu. Mpupoct coctasut ...% B 2017 r., n .. % B

2018 r. OgHaKo, N0 MHEHWUIO BOMbLUIMHCTBA UIPOKOB PbIHKA, AAHHbIN CLEHapUit

® COMacHO  MEecCMMUCTUYHOMY MpPOrHO3y, 0b6bem pblHKA  yCcAyr  CBA3M
nepcoHanbHOro pagunosbizoBa B Poccum B 2017 r. NPOAOKUT .eeeceeeceenee. ,
xapaktepHoe gna 2016 r. Temn npupocta cocTaBuT ..%. OTHOCUTENbHO
ONTUMUCTUYHOTO NPOTHO3a, AAHHBIN MPOTHO3 ...eoveeeeeeenierieeae et ;

® 10 peanncTUYecKoMy NpPOrHo3y, BEPOATHOCTb KOTOPOro Hanbosiee BbICOKA, PbIHOK

yCAyr CBA3W MEepCOHaNbHOrOo pPaAnoBbI3OBA B Poccun MPOAOIKUT ... ,
OAHAKO ..evvvenereirinen, — NPUPOCT COCTaBUT ...%. B 2017 . PbIHOK ....ccceeveereereeeeeenns
Ha ...%.

Ta6bnuua 4. Pas3nuuHble CUueHapuu NPOrHo3a (ONTUMMCTUYHBIA, NECCUMMMUCTUYHBIA, PEANIUCTUYHDbIN) Pa3BUTUA
PbIHKa YCAYr CBA3M NEepPCoHaNbHOro paanosbi3oBa B Poccum B 2017-2020 rr. B CTOUMOCTHOM BbIpaXKeHuu, $ Tbic.
1 % NPUPOCTa PbIHKa.

0O6bem pbiHKa

lMokasartenb 2017 2018 2019 2020

B 2016 .

ONTUMUCTUYHDBIW NPOTrHO3

% NpuUpoCTa K NpeaplayLiemy nepuoay

MeccMMUCTUYHBIN NPOrHO3

% NpupocTa K NpeaplayLiemy nepuoay

PeannctuuHblit (ONTMManbHbI) NPOrHos

% NpupoCTa K NpeaplayLiemy nepuoay

UctouHuK: pacyetbl Discovery Research Group.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

MporHo3 pa3BuTUA pbiHKa NO cermeHTam g0 2020 r.

Mo nporHo3sy aHanutukoB DISCOVERY Research Group ob6bem pblHKa ycayr cBsAsu
nepcoHasibHOro PaAMoBbI30Ba No cermeHTam B Poccum 8 2017-2020 rr. cocTaBut S ......... TbiC. B

CTOMMOCTHOM BbIPAXKEHUN, U ...cviniininiinininnns B HAaTypa/ZlbHOM Bblpa*KeHUMN.

Tabnuuya 5. Pa3nuuHble cueHapuu NporHo3a (ONTUMMCTUUYHBIA, NECCUMMUCTUUHDLINA, pPeanucTUUHbII) pasBUTUA
PbIHKA YyCAyr CBA3W NepcoHasbHOro paguosbizoBa B Poccun no cermeHtam B 2017-2020 rr. B CTOMMOCTHOM
BbIpaXKeHUn, $ Tbic. 1 % NPUPOCTa PbIHKA.

0O6bem pbiHKa

Mokasartenb 2017 2018 2019 2020

8 2016r.

ONTUMUCTUYHDIN NPOrHo3

% NpMpoCTa K Npeblaywemy nepuoay

CermeHT 1

CermeHT 2

CermeHT 3

MNeccMMUCTUYHBIN NpPoOrHo3

% NpUpPOCTa K NpeapblayLiemy nepuoay

CermeHT 1

CermeHT 2

CermeHT 3

PeanucTuuHblii (onTMmanbHbIi) NporHos

% NpUpOoCTa K NpeapblayLiemy nepuoay

CermeHT 1

CermeHT 2

CermeHT 3

UctouHuK: pacyetbl Discovery Research Group.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

[Jonn KomnaHuii B o6beme pbiHKa

3a nepuog 2012-2016 rr. HamMbonbllyld A0/K0 PbIHKA YCAYr CBA3W MepcoHasibHOro
pagMoBbI30Ba 3aHMMaNa KOMMAHKUA ............. B 2016 r. ee pblHOYHaA gons B Poccum coctaBuna
....... %. TakKe OgHMMM M3 KPYMHbIX YY4aCTHWMKOB pPblHKA ABAAIOTCA KOMMAHWUU
veeereneen.. PBIHOYHAA 4,0NA 3STUX KOMMNAHUIMA B CTOMMOCTHOM BblpakeHnn B 2016 r. coctaBuna
nopAaKa ......... %Y ... % COOTBETCTBEHHO.

Tabauuya 6. flonn KomnaHuUi B 06beme pbiHKA YCAYr CBA3WM NepPCOHANbHOro paanoBbi3oBa B Poccuu B 2012-2016
rr., % OT CTOMMOCTHOro o6bema.

KomnaHua 2012 2013 2014 2015 2016
Komnanua 1 12,5 9,9 12,2 10,0 10,5
KomnaHua 2 8,3 8,2 10,1 9,2 9,6
KomnaHua 3 51 5,9 7 7,9 8,4
Komnanua 4 5,7 5,6 6 5,7 5,7
KomnaHua 5 5,2 51 5,2 51 5,2
utoro 100 100 100 100 100

UctouHuK: pacyetbl Discovery Research Group.

RESEARCH
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

Ounarpamma 7. lonm KomnaHuii B 06beme pbiHKa yCayr CBA3U NepcoHanbHOro paguosbizosa B Poccuu B 2016 T,
% OT CTOUMOCTHOro o6bema.

0,
10,5% m KomnaHua 1

m KomnaHusa 2

9,6% ® KomnaHua 3

38,1% ® KomnaHua 4

B KomnaHua 5

0,
8,4% B KomnaHua 6
B KomnaHua 7
5 7% KomnaHua 8

Komnanua 9

® Komnanua 10

Mpoune

4,5% 4,5% 4,5%

UctouHuK: pacueTbl Discovery Research Group.

[onu ToproebiXx MapoK B 06beme pbIHKA

Tabnuua 7. ,onm TOprosbix MapoK B 06bemMe pblHKa YyCAyr CBA3U NepcoHaNbHOro paauoBbi3oBa B Poccuu B 2012-
2016 rr., % OT CTOMMOCTHOro o6bema.

ToproBasa mapkKa 2012 2013 2014 2015 2016
Toprosas mapka 1 11,2 11,4 11,3 11,6 11,7
Toprosas mapkKa 2 8,3 5,6 6 5,7 5,7
Toprosas mapka 3 51 5,2 4,9 4,7 4,7
ToproBas mapka 4 5,7 3,8 4,8 4,3 4,5
Toprosas mapka 5 5,2 4,5 4,4 4,5 4,5
utoro 100 100 100 100 100

UcTouHuK: pacueTbl Discovery Research Group.

’ bLl «fonoBWHCKME NpyabI»
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

Ouarpamma 8. lonn TOprosbiX MapoK B 06beme pbiHKa YCAyr CBA3M NepcoHanbHOro paguosbi3osa B Poccuu B
2016 r., % OT CTOMMOCTHOro o6bema.

11,7% ® Mapka 1

= Mapka 2

5,7%
= Mapka 3

4,7% ® Mapka 4

m Mapka 5

< % W Mapka 6

B Mapka 7

46,4%

4,5%
W Mapka 8

4,5% W Mapka 9
® Mapka 10

4,5%  Mpoune

a5%  45%

UcTouHuK: pacueTbl Discovery Research Group.

CermeHT 1 pblHKa yCAyr CBA3U NEPCOHANBHOIO PAAMUOBDBIZOBA .ueerereresnsnsasssd
Ob6vem ceameHma u Kamezaoputi

0O6bem cermeHTa 1 «.....oooveunen. » PbIHKA YCAyr CBA3M NEepCcOoHaNbHOrO0 PaAMoOBbLI3OBA B

Poccun B 2016 1. coctasun S ...... Tbic. Camoi KpynHoOW KaTeropuei B 4aHHOM CErMeHTe ABaseTcA

......................... —S ... TbIC
Tabnuua 8. 06bEM CermeHTa 1 «......ccceeeeneneeen.. PbIHKA YCAYT CBA3U NEPCOHA/IBHOTO PaAMOBbLI30BA MO KaTeropmuam
8 Poccum B8 2012-2016 rr. B CTOMMOCTHOM BblpaXXeHuu, $ Tbic.
Kateropua 2012 2013 2014 2015 2016
KaTeropua 1
KaTeropua 2
Kateropua 3
Kateropusa 4
utToro
UcTouHuK: pacueTbl Discovery Research Group.
- ’ BLl «fonoBuHCKMe npyabi»
l S v E Y 125438, Mocksa, yn. Muxankosckas 636, cTp. 4, aTax 5
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

Aonu komnaHuli 8 o6veme ceameHma u kamezopulii

Ha npoTaxeHun nocneaHuUx Tpex NeT 40N KOMNaHUA-INAEePOB Ha PbiHKE PbIHKA YCayr

CBA3N NEPCOHANIbHOIO0 pPaAMOBbI3OBA ......ccvvvviviiniininninnnnns , UTO CBA3aHO C

AAHHOro cermeHTa. PaccmoTpum coctoaHue pbiHKa no ntoram 2016 roaa.

PBIHOK  CUZIBHO  cociiieiee it ccvee e et esnveesnae s sanaen s nM,ﬂ,epOM ABNAETCA KOMMNaHWUA

......................... , KOTOPAS .ccceceeeereeveeceenee. OCHOBHbBIE  OPEHADL:  uueeeeeeeeeen), Ko,
[ N D », «. »

BTOpoEe MECTO Y veeeveeeecreeeeeerne NPOU3BOAUTENA  oveevereeeeneerereeeneen , BnageroLLero
....................................... (BPEHADBI Cuneerrereeeeen ) Qe D, Ko »)

YcnewHo pa3BuBaeTcsa NPeanpUaTUE .................. C BpeHaaMU ................ W) Kevereererrenens »,
Covrrrererereens », @ TAKXKE KOMNAHUA ..ovuennenn. (BpeHADb! C.ueeereereer», G, », € »)

Tabauua 9. onn KomnaHui B CermeHTe 1 «....oeverernens » PbIHKa ycnyr CBA3U NepCOHa/IbHOrO pPagvoBbI3OBA B
Poccun B 2012-2016 rr., % OT CTOMMOCTHOrO o6bema.

KomnaHua 2012 2013 2014 2015 2016
Komnanua 1 19,9 20 19,6 19,4 19,6
KomnaHua 2 8,3 8,2 10,1 9,2 9,6
Komnanusa 3 5,1 5,9 7 7,9 8,4
KomnaHua 4 5,7 5,6 6 5,7 5,7
Komnanuna 5 5,2 51 5,2 51 5,2
utoro 100 100 100 100 100

UcTouHuK: pacueTbl Discovery Research Group.

/7 bL, «fonoBMHCKME NpyabI»
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

Ouarpamma 9. [lonn KomnaHuii B CermenTe 1 «.................» PbIHKa YC/Yr CBA3M NEePCOHaNbHOrO PagMoBbLI30Ba B
Poccum B 2016 1., % OT CTOMMOCTHOTO o6bema.

4,2%

4,2%

m KomnaHua 1

= KomnaHusa 2

= KomnaHua 3

m KomnaHua 4

B KomnaHua 5

9,6% W KomnaHua 6

m KomnaHua 7

W KomnaHua 8

8,4% W KomnaHua 9

® Komnanua 10

W Mpoune
5,2%

UctouHuK: pacyetbl Discovery Research Group.

BLl «fonoBuHCKMe npyabi»
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

Aonu mopzaoebix Mapok 8 obveme ceameHma u Kamez2oputli

Ta6auua 10. Jonu ToproBbiX Mapok B CermeHTe 1 «......cuuenennn » PbIHKA YCNYr CBA3U NEePCOHaNbHOro paanoBbI30OBaA
B Poccum B 2012-2016 rr., % OT CTOMMOCTHOro o6bema.
Toprosasa mapka 2012 2013 2014 2015 2016

Toprosas mapka 1 9,0 8,9 8,5 9,3 8,2
Toprosas mapka 2 5,2 5,6 6 5,7 5,7
Toprosas mapka 3 5,1 5,2 4,9 4,7 4,7
Toprosas mapka 4 3,7 3,8 4,8 4,3 4,5
Toprosas mapka 5 4,5 4,5 4,4 4,5 4,5
utToro 100 100 100 100 100

UctouHuK: pacuetbl Discovery Research Group.

Owvarpamma 10. [onu ToproBbiX mapok B CermeHTe 1 «.....ceeeeenn » PbIHKA YCAYyr CBA3W NEepCcoHa/bHOro
paguosbizoBa B Poccuu B 2016 ., % OT CTOMMOCTHOro o6bema.

8,2%
® Mapka 1
= Mapka 2
4,7% = Mapka 3
® Mapka 4
4,5%
B Mapka 5
B Mapka 6
51,9% 4,5%
B Mapka 7
4,1%
Mapka 8
4,1% Mapka 9
B Mapka 10
Mpoune
4,1%
UctouHuK: pacuetbl Discovery Research Group.

’ bLl «fonoBWHCKME NpyabI»
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

CermeHT 2 pblHKa YCNYr CBA3U NEPCOHANIbHOIO PAANOBDBIZ0BA K..ueeeveveereennenns o

O6vem ceameHma u Kamezopuli

Aonu komnaHuli 8 o6veme ceameHma u kamezopudii

Aonau mopeoebiXx MApPOK 6 obveme ceameHma u Kameeopuﬁ

CermeHT 3 pblHKa YCAYr CBA3U NEPCOHANbHOIO PAAMUOBDLI3OBA K...veeeerenssnsensns »

O6vem ceameHma u Kamezopuli

Aonu komnaHuli 8 o06veme ceameHma u kamezopulii

Jonau mop2oebix Mmapok e o6veme ceameHma u Kamezopuli

125438, Mocksa, yn. Muxankosckas 636, cTp. 4, aTax 5
TenedoH: +7 (499) 394-53-60; +7 (495) 968-13-14.
www.drgroup.ru, research@drgroup.ru
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

FnaBa 4. MNMpou3BOACTBO YCAYyr CBA3U MEPCOHaZIbHOrO PAAUOBbLI3OBA B

Poccum

O6bem npoussBoacTBa

CornacHo pacyetam aHanmtukoB DISCOVERY Research Group, 8 2015 r. B Poccuum 66110

NPOU3BEAEHO ............... YCNYT CBA3U NepPCOHaNbHOIo paanosbi3oBa. B 2016 r. 66110 BbiNyLWEeHO

Tabnuuya 11. O6bem M Temn NpUPOCTa NPOU3BOACTBA YC/Yr CBA3M NEPCOHANIbHOIO paauoBbi3oBa B Poccuun B 2012-
2016 rr. B HAaTypa/ibHOM BbIPAXKEHUM, .......... n%.

[MokasaTtenob
O6bem NPomn3BOACTBA .... 85 000 87 000 90 000 92 000 93 000
Temn npupocta, % 2,4% 3,4% 2,2% 1,1%

UctouHuk: pacuetbl Discovery Research Group no gaHHbim ®CIC P® u npoussoauteneu.

Onarpamma 11. O6bem 1 Temn NPUPOCTA NPOU3BOACTBA YCAYr CBA3U NEPCOHA/NIbHOrO paanoBbi3oBa B Poccun B

2012-2016 rr. B HATypasibHOM BbIPa*KeHUM, .......... n %.
94000 93000 4%
92000 4%
3%
90000
2,4%
3%
88000 87 000
2%
86000
85000
2%
84000
1%
82000 1%
80000 0%
2012 2013 2014 2015 2016
I O6bem NPoM3BOACTBA, ThiC. TOHH @ TeMn NpUpocTa NPonU3BOACTBA, B %

UcTtouHuK: pacyetbl Discovery Research Group no gaHHbim ®CIC P® u npoussogurtenei.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

B 2016 r. o6bem Npon3BOACTBA YCAYr CBA3M NEPCOHaNIbHOrO pasMoBbi3oBa B Poccum B

CTOMMOCTHOM BbIPasKeHUWN COCTaBUA S ............ Tbic. B 2016 r. 06bem NPoOn3BOACTBA PaBHANCA S

Ta6bnuuya 12. 06bem 1 Temn NPUPOCTa NPOU3BOACTBA YCAYT CBA3M NePCOHAIbHOro paguoBbi3oBa B Poccuu B 2012-
2016 rr. B CTOMMOCTHOM BbipaxeHum, $ Toic. u %.

[Moka3aTtenb

O6bem NPomn3BOACTBA ....

Temn npupocTa, %

UctouHuk: pacuetbl Discovery Research Group no gaHHbim ®CIC P® u npoussoauteneu.

Ounarpamma 12. O6bem M Temn NPUpPOCTa NPOM3BOACTBA YC/Yr CBA3M NepCOHa/IbHOroO paauosbi3oBa B Poccuu B
2012-2016 rr. B CTOUMOCTHOM BbipaKeHun, $ Tbic. n %.

350000 3,0% 47618 4%
345000 3%
340 802

2%
340000 TS 337190

1%
335000

0%
330000 37600

1%
325000

2%
320000 3%
315000 -4%

2012 2013 2014 2015 2016
mm O6bem NPoun3BO/ACTBA, ThIC. TOHH e TeMMN NPUPOCTa NPOU3BOACTBA, B %

UcTtouHuK: pacyetbl Discovery Research Group no gaHHbim ®CIC P® u npoussogurtene.

’ bLl «fonoBWHCKME NpyabI»
D I S C 0 V E R Y 125438, Mocksa, yn. Muxankosckas 636, cTp. 4, aTax 5
RESEARCH GROUP TenedoH: +7 (499) 394-53-60; +7 (495) 968-13-14.
www.drgroup.ru, research@drgroup.ru



http://www.drgroup.ru/
mailto:research@drgroup.ru

AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

O6bem npoussogcTBa No cybvektam pegepauumn

Hanbonbluee KONMYECTBO YCAyr CBA3M NEepPCOHaNIbHOrO PaanoBbI3OBA NPOM3BOAUTCA B
veerenenne. OONACTU. TTO g@HHBbIM 32 2016 T, B ............ o61acTn 6bI/10 NPOU3BEAEHO ............... ycnyr

CBA3M NepCOHa/IbHOTO pPaaMoOBbI3OBa.

Tabauuya 13. 06bEM NPoM3BOACTBA YCAYr CBA3U NEePCOHA/IbHOrO paauoBbizoBa no Cy6bekram degepauun PO B
2012-2016 rr. B HaTypasibHOM BbIPaXXEHUM, ...........
CybbekT Pepepauum 2013 2014

.. obnactb
.. obnactb
.. obnactb
.. 0bnactb

.. obnactb

.. obnactb

.. obnactb

Mpoune
utToro

UctouHuk: pacuetbl Discovery Research Group no gaHHbim ®CIC P® u npoussoauteneu.

B 2016 . ..... % OT COBOKYMHOro o6béma Mpou3BOACTBA YCAYr CBA3W MEPCOHA/IbHOTO

paanoBbi3oBa B Poccum 6bI1I0 MPOU3IBEAEHO B ....cveeeeenreeneene. obnactn. Ha ponio .......... obnactn
NPULWAIOCH ....... %.

Ouarpamma 13. foam Cyb6bvektoB Pepepaumm PP B 06bEMe Npou3BOACTBA YCAYr CBA3U NEpPCOHANbHOrO
paguosbizoBa B Poccuu B 2016 r., % OT HaTypanbHOro o6bema.

. obnactb . obnactb

39%

. obnactb ... obnactb
1%

6%
H... obnactb H..... obnactb

... obnactb Mpouwne
0,
13% 12%
bLl «fonoBWHCKME NpyabI»
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SEARCH GROUP TenedoH: +7 (499) 394-53-60; +7 (495) 968-13-14.

www.drgroup.ru, research@drgroup.ru



http://www.drgroup.ru/
mailto:research@drgroup.ru

AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

UcTtouHuk: pacuetbl Discovery Research Group no gaHHbim ®CIC P® u npoussogurtenen.

O6bem NponsBOACTBA NO CEFMEHTaM

B CTpyKType Npon3BoACTBa YCAYT CBA3M NEPCOHANLHOrO pagmosbli3oBa B Poccmn B 2015 .
npeobNafaloT ..ooceveeenne B 2016 . e, 3aHMMAOT ...... % oT Bcero obbema
nponssoAcTBa yCnyr cBA3N NepPCoOHa/IbHOIo paaAnMoBbI30Ba B HATYPa/IbHOM BblpaxKeHUN.

Tabauuya 14. O6bem NPoOU3BOACTBA YCAYT CBA3U NEepCOHaIbHOrO paauoBbi3oBa B Poccumn no cermeHTtam B 2012-

2016 rr. B HaTYpa/ibHOM BbIPAXEHUMW, ......c......
CermeHT

CermeHT 1

CermeHT 2

CermeHT 3

CermeHt 4
uToro

UctouHuk: pacuetbl Discovery Research Group no gaHHbim ®CIC P® u npoussoauteneu.

Ounarpamma 14. CTpyKTypa NnpoM3BOACTBa YCAYr CBA3M NEpPCOHa/IbHOIO paguoBbi3oBa B Poccuu no cermeHTam B
2016 r., % OT HaTypanbHOro o6bema.

m CermeHT 1

u CermeHTt 2

= CermeHT 3

33%

UctouHuk: pacuetbl Discovery Research Group no gaHHbim ®CIC P® u npoussogurtenen.

’ bLl «fonoBWHCKME NpyabI»
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

Tabauuya 15. O6bem NPou3BOACTBA YCAYT CBA3U NEepCOHaIbHOro paguoBbi3oBa B Poccuu no cermeHTtam B 2012-
2016 rr. B CTOMUMOCTHOM BblpakeHuu, $ Thbic.
CermeHT

CermeHTt 1

CermeHT 2

CermeHT 3

CermeHT 4
UTOoro

UcTtouHuK: pacyetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogurtenei.

Owvarpamma 15. CtpykTypa npou3BOACTBa YCAYr CBA3M NEepCOHaNbHOro paaunosbi3oBa B Poccuum no cermeHtam B
2016 1., % OT CTOMMOCTHOTO 06bema.

m CermeHT 1

u CermeHTt 2

m CermeHT 3

33%
UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogutenen.

/) BLl «fonoBuHCKMe npyabi»
D I 0 V E RY 125438, Mocksa, yn. Muxankosckas 636, cTp. 4, aTax 5
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

O6bém npoussopacTea B CermeHTe 1

B 2015 r. B Poccum 6blI0 NPOM3BEAEHO .................. YCAyr CBA3M MNepCoHaNbHOro
pagmosbizoBa. B 2016 r. BbINYCK A4OCTUT ........... , YTO Ha ........ % eereeereeeeenns , YemM rogom paHee.
Tabnauuya 16. O6bEM M Temn npupocTa npousBoacTBa CermeHTa 1 Cwvevvereenen. » PblIHKa YyCcayr cBA3MU

nepcoHaNbHOro paavosbi3oBa B Poccun B 2012-2016 rr. B HaTypabHOM BbIPAXKEHUMW, ......eeee. n%.
MNokasartenb 2012 2013 2014 2015 2016
O6bem Npon3BoOACTBA ... 67 000 69 000 73 000 72 000 74 000
Temn npupocta, % 3% 6% -1% 3%

UctouHuk: pacuetbl Discovery Research Group no gaHHbim ®CIC P® u npoussoauteneu.

Ounarpamma 16. O6bém M Temn npupocTa NpomusBoaCcTBA CermeHTa 1 «u.wvvrveeeenn. » PblIHKA YCAyr CBA3MU
nepcoHaNnbHOro paavosbi3oBa B Poccun B 2012-2016 rr. B HaTYypa/ZibHOM BbIPAXKEHUMW, ....uceeeees n %.

76000 7%

0,
74000 6%
5%
72000
4%

70000 39%

2%
1%
66000
0%

64000
-1%

62000 -2%

2012 2013 2014 2015 2016

UcTtouHuK: pacuetbl Discovery Research Group no gaHHbim ®CIC PO u npoussogutene.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

O6bém npoussoacTea B CermeHTe 2

125438, Mocksa, yn. Muxankosckas 636, cTp. 4, aTax 5
TenedoH: +7 (499) 394-53-60; +7 (495) 968-13-14.
www.drgroup.ru, research@drgroup.ru
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

Fnasa 5. Umnopt ycnyr cBA3M NepcoHaNbHOro paaunosbi3oBa B Poccuio m
3KCNOPT YCAYr CBA3U NEePCOHANbHOro paguosbi3oBa U3 Poccuu
MUmnopT no cermeHTam

O6bem MMMoOpTa ycayr cBA3M MepcoHanbHOro paamosbizoBa B Poccuio B 2016 r. B

HaTypa/ibHOM BbIPa*K€HUWN COCTaBU ............. ,UTO HA % e ,4em B 2015 .

B ctoMmocTHOM BbipaxkeHun obbem umnopta goctur 8 2016 r. S ... ThiC., YTO Ha ... %

............... ,4em B 2015 roay.

OCHOBHYIO [,0/110 UMMOPTA COCTABAIT ..ovevverererenne

Tabauuya 17. 06bem MMnopTa ycayr cBA3M NepCoOHasIbHOro paanoBbi3oBa B Poccuio no cermeHTam B 2014-2016 rr.
B HaTypa/ibHOM M CTOMMOCTHOM BbIPa*KEHWUH, ....... n S TbiC.

CermeHT

CermeHT 1

CermeHT 2

CermeHT 3

CermeHT 4
UToro

UcTouHuK: pacueTbl Discovery Research Group no gaHHbim ®TC PO,

Ounarpamma 17. 06bem umnopTa ycayr cBA3U NepcoHaibHOro paaroBbi3oBa B Poccuto no cermeHtam B 2014-2016

If. B HATYPa/bHOM M CTOUMOCTHOM BbIPaXKEHUM, ....... n$ ThiC.
2014 2015 2016

M cermeHTl M cermeHT2 M cermeHT3 M cermeHTd

’ bLl «fonoBWHCKME NpyabI»
D I S c 0 V E R Y 125438, Mocksa, yn. Muxankosckas 636, cTp. 4, aTax 5
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

UcTouHuK: pacueTbl Discovery Research Group no gaHHbim ®TC PO,

MmnopT no cermeHTam U Kateropmam

HuKe npeAacTaBneHbl AaHHbIe NO UMMNOPTY YCAYr CBA3WM NEPCOHANbHOrO PaAnOBbLI30BA B

pa3pe3se Nno CermeHTam U KaTeropmam.

Tabauuya 18. 06bem MMnNopTa ycayr CBA3U NEPCOHaIbHOrNO PaAMoBbI30Ba B POCCUMIO MO cermeHTam U KaTeropusam
B 2014-2016 rr. B HaTypasibHOM U CTOUMOCTHOM BbIpPa*KeHum, ....... n S Thic.

CermeHT/Kateropus

CermeHt 1

KaTeropua 1

KaTeropua 2

KaTeropua 3

KaTeropusa 4

CermeHT 2

KaTeropua 1

Karteropusa 2

Karteropua 3

KaTeropua 4

CermeHt 3

KaTeropua 1

KaTeropua 2

KaTeropua 3

KaTeropua 4

CermeHT 4

KaTeropua 1

KaTeropua 2

KaTeropua 3

KaTeropua 4
uToro

UctouHuK: pacueTbl Discovery Research Group no gaHHbim ®TC PD.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

MmnopT No TOprosbiM MapKam

Cpeam Bcex CermeHTOB YyCNyr CBA3M NepPCOHAIbHOr0 PaAMOBbI30BA, MMMNOPTUPOBAHHDIX B
Poccuto 8 2016 r., B CTOMMOCTHOM BbIpaXKeHUN AnaMpyeT TOprosaa Mapka ............ - ...%. Ha
BTOPOM ............. —...%. 3aMbIKAET TPONKY INAEPOB ....cuene.. -...%.

Tabauuya 19. 06bem MMNOPTA YCAYT CBA3U NEPCOHAIbHOTO PaAMoBbI30Ba B Poccuio No ToproBbim mapKam B 2014-
2016 rr. B HaTypasibHOM U CTOMMOCTHOM BbIPaXKEHUM, ....... n S ThiC.

Toprosasa mapka

Toprosas mapKa 1

Toprosas mapka 2

Toprosas mapka 3

Toprosas mapka 4

Toprosas mapka 5

Toprosas mapKa 6

nToro

UcTtouHuK: pacueTbl Discovery Research Group no gaHHbim ®TC PD.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

Ouarpamma 18. 1o1m TOProBbiX MapoK B 06beme MMNoOpTa yCayr CBA3U NepPCcoHasibHOro paguoBbi3oBa B Poccuio
B 2016 r., % OT CTOMMOCTHOrO o6bema.

9% 8%
m Mapka 1

= Mapka 2

= Mapka 3

18%

= MapkKa 4

B Mapka 5

B Mapka 6

B Mapka 7

28%

MUcTtouHuK: pacueTbl Discovery Research Group no gaHHbim ®TC PD.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

MmnopT No cermeHTam M TOProsbiM MapKam
CeameHm 1 pbIHKA ycay2 c8A3U NepCcoOHAbHO20 PAOUOBBLIZ0BA K........ceervrverenns »

B obbeme umnopTa ... yCAyr cBA3M MepcoHasNbHOro paguosbi3oBa B 2016 r. B

CTOMMOCTHOM BbIPaXKEHUUN TNANPYET TOPrOBASA MAPKA c.cevveveeeerrerereenneans -..%.

Tabauuya 20. 06bem umnopTa CermeHTa 1 Cuvrereereenennaes » PbIHKA YCAYr CBA3U NEPCOHaNbHOro paguoBbi3oBa B
Poccuto no Toprosbim mapkam B 2014-2016 rr. B HaTypasibHOM U CTOMMOCTHOM BbIPAaXXEHUM, ....... n S TbiC.

ToproBasa mapka

Toprosas mapKa 1

Toprosas mapka 2

Toprosas mapka 3

Toprosas mapka 4

Toprosas mapka 5

Toprosas mapKa 6

nToro

MUcTtouHuK: pacueTbl Discovery Research Group no gaHHbim ®TC PD.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

Ouarpamma 19. lonn ToprosBbiX MapoK B o6beme mmnopTta CermeHTa 1 «........eeeeeeeeee.® PbIHKA YCAYT CBA3M
nepcoHasnbHOro paguosbizoBa B Poccuio B 2016 r., % OT CTOMMOCTHOTO 06bema.

11%

m Mapka 1

= Mapka 2

= Mapka 3

= MapkKa 4

6%

23% B Mapka 5

B Mapka 6

B Mapka 7

21%

MUcTtouHuK: pacueTbl Discovery Research Group no gaHHbim ®TC PD.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

CeameHmM 2 pobIHKA ycnye 853U NepCoOHANIbHO20 PAOUOBBLIZ0BU (......cceeeereereens >
CeameHm 3 pbIHKA ycnye c8A3U NepCcoOHANIbHO20 PAOUOBBLIZ0BA (.......cccceereereens >
CeameHm 4 poIHKA ycnye c8A3U NepCoOHANIbHO20 PAOUOBBLIZ0BU (......ccceeerserees >
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

IKCnopT NO cermeHTam

IKCNopT NO cermeHTam U KaTeropmuam

DKCNOPT NO TOProBbIM MapKam

JKCNOPT NO CerMEHTAM M TOProBbiM MapKam

CeameHm 1 pbIHKa ycnye c8A3U NepCoOHAAbHO20 PAOUOBBLIZ0BA K.......cceervereens »
CeameHmM 2 pbIHKA ycry2 C8A3U NepPCOHANbHO20 PAOUOBBLIZ0BA K.......ccveurvereens »
CeameHm 3 pbIHKA ycy2 C8A3U NepPCOHANbHO20 PAOUOBBIZ0BA K.......ccveurvereens »
CeameHm 4 pbIHKa ycny2 C8A3U NepCOHANbHO20 PAOUOBBIZ0BA K.......cceerrvereens »

125438, Mocksa, yn. Muxankosckas 636, cTp. 4, aTax 5
TenedoH: +7 (499) 394-53-60; +7 (495) 968-13-14.
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

Fnasa 6. TeHAeHUUMM U NepCNEeKTUBbI PaA3BUTUA pPblHKA, GaKTOpbl pocTa MU

TOPMOXKEHUA PbIHKA YCAYr CBA3U NEePCOHaIbHOro paguosbi3osa B Poccumn

Mpoussogutenu ycnyr cBA3mn NepcoHabHOro PagMoBbI30Ba ULLYT NYTU BbIXOAA M3 KpU3Uca

bLl, «fonoBUHCKKE NpyabI»

125438, Mocksa, yn. Muxankosckas 636, cTp. 4, aTax 5
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

FnaBa 7. YpoBeHb LeH Ha pPbiHKe YCAYr CBA3M NEepCOHa/IbHOro paguoBbI30Ba B

Poccumn
PbiHOK

Mo AaHHBLIM 33 2016 T B cvvceeveveeviecvrreee e @O 6b11Kn 3adUKCMPOBAHbI CaMble BbICOKUE
cpean ®O cpegHme LeHbl HA PbIHKE YCAYT CBA3M MEPCOHANbHOTO PagMOoOBbI30BaA — ............. py6. .

Ta6nuua 21. CpegHue LeHbl HAa PbIHKe YCAYr CBA3U NEPCOHANbHOIo paanoBbi3oBa no PegepanbHbim OKpyram PO
B 2012-2016 rr., py6.

Cesepo-

LlEHtpanb 3anagHbiii Ceaepci- anE:och- Ypanbckuii  CMBMpPCKUii ,Cl.anbmjaocroq-
-HbIii PO Kaskasckuit O Kuii 0 Hbi PO
2012 155,2
2013 115,4 112,9
2014
2015
2016 118,6 124,0

UctouHuk: pacuetbl Discovery Research Group no gaHHbim ®CIC P® u npoussoauteneu.

Ounarpamma 20. CpegHue LeHbl Ha PbIHKE YyC/yr CBA3U NEPCOHA/IbHOTO PaAnoBbi3oBa No PepepasnbHbiMm OKpyram
P® B 2016 ., pyb.

amwesocrowri 00 I I S R s

cnmpcni 00 NI 22

Ypanbckuii O

LeHTpanbHbiit PO 118,6

oweis 00 Y 103¢
CeBepo-KaBKkasckuii ®0 | 103,2
Npusonkckuit O Aﬁ LS,B
6 2‘0 1;0 éo 8}) 160 120 140 160 180 200
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

UcTouHuK: pacuyeTbl Discovery Research Group no agaHHbim ®CIC P® 1 npoussogurteneid.

C anBapa 2015 r. no pekabpb 2016 r. cpegHWe UEHbl HA PbIHKE YCAYr CBA3MU

NepcoHabHOro PagMoBbI30Ba NOCTOSHHO pacTyT. Cnag ueH 6bin ToNbKo B AHBape 2016 T.

Ouarpamma 21. luHaMMKa CpeaHUX LLeH Ha pPbIHKe YyCayr CBA3U NepCcoHaNbHOro paguosbizosa B Poccum B 2015-
2016 rr., pyb6.

124
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UcTtouHuK: pacyetbl Discovery Research Group no gaHHbim ®CIC P® u npoussogurtenen.

CermeHT 1 pblHKa ycnyr CBA3M NepCOHANbHOro PaAMOBbI30BA «

CermeHT 2 pbiHKa YCAYT CBA3U NEPCOHA/IbHOIO PAAMNOBDBIZOBA (..ieeereereeneereecsss?
CermeHT 3 pbIHKa YCAYr CBA3U NEPCOHA/IbHOTO PAAMOBDIZ0BA C.everrecreneesssaess D
CermeHT 4 pblHKa YCAYr CBA3U NEPCOHA/IbHOTO PAAMOBDIZ0BA .ueeverrecsennesssaess )
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AHanNn3 pbiHKa yCnyr cBA3U NepCcoHaNbHOro pagnosbi3osa B Poccumn

Fnasa 8. ®MHAHCOBO-X03AUCTBEHHAaA AeATe/IbHOCTb Y4AaCTHUKOB pPbIHKa YyCnayr
CBA3U NepCoHa/IbHOro pagnoebisoBa B Poccuu
KomnaHua 1

KoMNaHWA .....ccveeeeee, BbILWAA HA POCCUMCKMI pbiHOK B 1991 rogy. NonoBHOM oduc

KOMMNaHMK pacnonoxeH B Mockse.

KOMNaHUA ....covveeereeeiens — O0Ha U3 KPYMHEeMLWwmnx KoMnaHMin, Ha KOTopyk paboTalT Ao

...... TbIC. COTPYAHWNKOB.

Mpon3BOACTBO YCAYr CBA3W NEPCOHA/IbHOrO PagMOBbI3OBA ABAAETCA OAHUM M3 FN1aBHbIX

Hal'lpaBJ'IeHVIl;'I AeATeNbHOCTU KOMNaHUN.

CeegeHns o banaHce, BbipyyKe, Npmbblan.
CBeZieHuA O TeKyLLel NPON3BOACTBEHHOWN AeATENbHOCTH.

CeepgeHuna 06 MHBECTUUMOHHbIX NPOEKTax U NaHaX pa3BUTUA.

KomnaHusa 2

®

bLl, «fonoBUHCKKE NpyabI»
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AHanun3 pbliHKa yCnyr cBA3M NepcoHabHOro paanoBbi3osa B Poccmu

AreHTCTBO MapPKEeTUHIoOBbIX UCCAeA0BaHNI
DISCOVERY RESEARCH GROUP
125438, MockBa, yn. Muxankosckan 63b, cTp. 4, aTaxk 5

bL, «f'onoBuHCKMe NpyAabI»

Ten. +7 (499) 394-53-60, + 7 (495) 968-13-14

e-mail: research@drgroup.ru

www.drgroup.ru

Cxema npoespa

yi. Macankoscxan 636 ctp. 3
Gk B U H
afomosmHcKmMe npyaues
2 3Th



http://www.drgroup.ru/
mailto:research@drgroup.ru

