MpoaykTsl NUTaHMS
M HaNWUTKN

\—ﬂﬂ

MpoMbILLNEHHOCTD
Aobbisaowas

HensuxumocTs

IT, TenekoMMyHMKaUUn

TOBapbl ANUTENBHOIO

CamoxoaHas TexHuka
NOAb30BaHKUA

¥ aBTOKOMMOHEHTbI

GYO
i

CenbCkoe x038HCTBO

[MpOMbILLNEHHOCTD
obpabarbiBalowas

S,
e

N

Meaua, CMU, Pexnama
W CBSi3b

=21

LS

/{d

N AN
&

Marepuansl U MHCTPYMEHT
ANS PEMOHTA M CTPOMTENLCTBA

e

MpoMmbiLLnNeHHbIe TOBapb!
1 obopyaosaHue

Pasnoe

<

Pbibonoecreo
¥ pbiboBoACTEO

=

BusHec-nnaHbl

AHanUTU4YECKUM otyer
DISCOVERY RESEARCH GROUP

CermeHT TOPros/an oaexx[oi n 06yBbio POCCUUCKOro pbiIHKA UHTEPHET-TOProB/U
(Bkntouas nporHos go 2019r.)




CermeHT TOProBAW oAeXAoW M 0OyBblO POCCUMIACKOrO PblHKA MHTEPHET-TOProsau (BKAtOYas
nporHos go 2019r.)

3toT otyeT 6bin noarotoBneH DISCOVERY Research Group MCKAOYMTENbHO B LENAX
nHpopmauymmn. DISCOVERY Research Group He rapaHTUpPyeT TOYHOCTU M NMOSIHOTbI BCEX CBEAEHU,
cofeprKallmxca B oTyeTe, NOCKOJIbKY B HEKOTOPbIX MCTOYHMKAX NpUBeAeHHble CBeAeHUA MOraun
6bITb CNY4aNHO MAM HAMEPEHHO UCKaxeHbl. MHPopmauus, npeacTaBieHHana B 3TOM OTYeTe, He
OO/MKHA OblTb MCTONKOBaHA, MNPAMO WAW  KOCBEHHO, Kak WHbopmauma, cogeprkallas
peKoMeHZauuKn no AanbHenWwmm AenNCcTBUMAM MO BeAeHuo busHeca. Bce MHeHMe M OLEHKM,
coaeprawmeca B A4aHHOM OTYeTe, OTPaXKAOT MHEHME aBTOPOB Ha AeHb Nyb6AMKaumMm U moryT

6bITb M3MEHeHbI 6e3 npeaynpexxaeHus.

DISCOVERY Research Group He HeceT OTBETCTBEHHOCTM 3a KaKue-nnmbo yObITKM uau
yuiep6, BO3HMKLUME B pe3ynbTaTe MCMO/b30BaHUA /060N TpeTbei CTOPOHOM MHPopmauumu,
cofeprKalleiica B LaHHOM OTYeTe, BK/tOYAA onybAMKOBAHHbIE MHEHMA U/IN 3aKNHOYEHMA, @ TaKXKe
33 NOCneacTBMA, BbI3BaHHble HEMONHOTOM npeacTaBNeHHOW WHpopmauuun. UHbopmaums,
npeacTaBNeHHAA B HACTOAWEM OTYeTe, NoAy4YeHa U3 OTKPbITbIX UCTOYHUKOB. JononHUTENbHAA

nHpopmauma moxKeT bbITb NpeacTaB/ieHa No 3anpocy.

o70T AOKYMEHT Unun nobasn ero 4yactb He MoXKeT PacnpoCTpaHATLCA 6€e3 NMCbMEHHOro

paspelweHns DISCOVERY Research Group nubo TupaxumposaTbca 0bbiMmu cnocobamu.

4 )
BAXKHO!

3apaum, NOCTaB/leHHbIE U pellaemMble B HAaCTOALLEM OTYeTe ABAAIOTCA O6WMMU U He
MOTYT PacCMaTPMBaTbCA KaK KOMMJIEKCHOE UCCNeA0BaHMUEe PbIHKA TOFO MU MHOTO TOBapa UK
ycnyru. Ana  peweHua cneunduueckux 3agady  Heobxogumo nposegeHne Ad hoc

uccnepoBaHUA, KOTOPOeE B NOAHOM mepe byaeT cooTBeTcTBOBATbL NOoTPebHOoCTAM 6U3Heca.

- J
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CermeHT TOProBAW oAeXAoW M 0OyBblO POCCUMIACKOrO PblHKA MHTEPHET-TOProsau (BKAtOYas
nporHos go 2019r.)

OcHoBHOe HanpaBneHue pgeatenbHoctn DISCOVERY Research Group — npoBegeHue
MAPKETUHIOBbIX MCC/IeA0BaHUI MOAHOrO UMKAa B MOCKBE M pernmoHax Poccuu, a TaKkKe
BbINO/NHEHME OTAE/bHbIX BUAOB pPaboT Ha pasHbIX 3Tanax peannsauum UCCNefoBaTeIbCKOro

NPOEeKTa.

Takke DISCOVERY Research Group B MHTepecax 3aKa34yMKa pa3pabaTbiBaeT U peannsyet
PR-KamnaHuM, NpOBOAWUT KOHKYPEHTHYIO pa3BegKy C NpuBAEYEHMEM COOTBETCTBYHOLLINX

pecypcos.

B kKoHue 2006 r. co3gaHa komnaHua DISCOVERY Leasing Advisory Services, OCHOBHOM
OEATeNbHOCTbIO KOTOPOM CTA/I0 OKa3aHMe MAPKETUHIOBbIX, KOHCANTUHIOBbIX, MHPOPMALLMOHHbIX

N NOBOUCTCKUX YCNYT IN3UHTOBbIM KOMMaHuaMm B Poccuu.

Cneuunanucrol areHTCTBa o6nap,a|0T O6LIJMprIMM 3HaHNAMU B MapKeTuHre,
meTtoaonornn, metToamke U TeXHUKe MapPKeTUHIoBbiX U CcoUuMoNOorn4yeckux VICCHE,D,OBGHVIVI,

9KOHOMUKE, MaTEMATUYECKOWN CTAaTUCTUKE N aHanum3e AaHHbIX.

CneumnanmncTbl areHTCTBa ABNSAIOTCA SKCNEPTamMmM M aBTOPaMM CTaTell B U3BECTHbIX AEe/10BbIX
N cneumnanm3MpoBaHHbIX U3AaHUAX, cpeam KoTopbix SmartMoney, BusHec, Begomoctu, Bonra-
Mpecc, Mentble CtpaHunubl, N3paTtenbcknin om «AHcap», Utorn, KommepcaHts, KomnaHus,
Hosble U3BecTua, Onma Megua MNpynn, Mpodunb, POK-Daily, PAB-Meana-Ypan, Cekpert, IKcneprT,

Build Report, CTpouTtenbHbi 6usHec.

AreHTCTBO DISCOVERY Research Group ABnAeTcA napTHepom PUA
«Pocbn3HecKOHCaNTUHIM» U MHOMMX Apyrux IHTepHeT-NAoWaaoK No Nnpoaarke oT4eToB roTOBbIX

uccnenoBaHuUN.

CoTtpygHukm areHtctea DISCOVERY Research Group BbINOAHAAN NPOEKTbI 415 BeAyLLNX

POCCUMNCKMX U 3apyberkHbIX KOMMaHWUM, Cpean KOTOPbIX:
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M 0bOyBblO POCCUMIACKOrO PbIHKA MHTEPHET-TOProsau (BKAtOYas

ABTOMO6MAU ABTOMO6U/IbHDIE LUMHDI MpombiwneHHble pbIHKK
Audi Exxon Mobil ABB
Baw Motor Corporation Shell Alcoa
Bmw PocHedTb Basf
Hino Bridgestone Dupont
Hyundai Continental Mitsui
Isuzu Cordiant Schneider Electric
lveco Goodyear Siemens
John Deere Hankook Sojitz Corporation
Man Michelin Xerox
Mercedes Benz Nokian ArpomaluxonauHr
Porsche Pirelli AnbTa Bucra
Scania Sumitomo Bavikanbckan J/lecHas KomnaHus
Setra Yokohama batuc
Skoda AnTaickuit LUMHHBbIA KombUHaT Bonkckuin OpremHTes
Toyota benwwnHa BOTKMHCKMIM 3aBog,
Volkswagen BoCTOKLWMHTOPr [asnpom
AsTOoMO6MAN M MoTopbl Ypana [OHenpowwnHa las3npom HedTb
AsTtoueHTp lNynkoso Mso-Cronnua EspouemeHT
benA3 HuXHEeKamcKWwnHa 3aBog bbiToBOM Xrmumn
benpycasTo 3aBoa CsapouHoro O6opyaoBaHuAa
Bexa CrpoutenbHble " oTaenouyHole Uckpa
A3 marepuansbl Wnum Nann
Kamas Caparol WHTepcTekno
CesepcTanb-ABTO Cersanit Kepamup
Cum-AsTo-lNnyTOH Estima KybaHbrpyscepsuc
Toprosbiit lom Ypanasto Henkel NebepaHcknin MoK
YA3 Ideal Standard-Vidima MocnpomcTpoit
Kleo Pao Eac Poccum
ABTOMO6UNbHBbIE Macna Lasselsberger PocHedTb
Shell Rockwool Pycan
PocHedTb Saint Gobain Isover Pycckuin Mnactuk
Swisscolor Canasarcrekno
I'pysonepeBo3ku / Jloructmka Tarkett CesepcTanb
EBpoTpaHC Terracco Cnbupckuii LiemeHT
MoutoBasa dKkcnegmunoHHas Komnauus  Tikkurila Coposaa KomnaHus
Tpeng, Nopxnctnk Komnaxm Trale CypryTHedTeras
®m Jloxkuctuk Boctok Ursa EBpasua TaTnecctpou
Wienrberger THK-BP
FocTUHUYHBIN 6U3Hec AHrapckuii Kepamunueckuin 3asog, TONKWUHCKMI LLeMeHT
Holiday Inn Apmaupckuii Kepamuyecknii 3asog, TpaHccTpoi
lfocTnHULa MockBa beHTOHUT YpanaBToCTEKNO
MHTypuct OTenb Mpynn Buiickuii 3aBog CTEKNONNACTMKOB Ypanxum
Pycckue Otenn IpaHnT Ky3HeyHoe Ypanxumnnact
EspoTtuson dnonak
HepBsuxumoctb Kepama LleHTp
Rdi Group KepaToH Meb6enb
AK Bapc [leBenonmeHT Nep Pomyn
[nascTpon MwuHBaTa Cono
KoHTn n K ontumuct Pabpuka «8 mapTta»
PeHoBsa-Crtpoiirpyn MpomcTpolimaTepuransi Penukc
Pycckaa MHBecTMUMOHHanA Mpynna Patm LiemeHT XonauHr
CrpoutenbHaa KomnaHua «Jltokcopa» Pycnaut Cmun
Camapckuit Ctpondapdop BepgomocTn
KuHouHayctpua CaHuTek Utorm
FeMWHU DHTEPTEMHMEHT Cunbupb-LiemeHT-Cepsuc KommepcaHTb
MHBECTKMHONPOEKT Crapatenu KomnaHusa
Kapo ®unbm TonKMHCKUI LiemeHT Mpodunb
Ydumckuii daHepHO-MAnTHbIN  PBK
KombuHat CekpeT dupmbl
Imnunc dkcnept
HOHuC

fipocnaBCcKMe KPacKu
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AyAUT U KOHCANTUHT
Bain&Company

Boston Consulting Group
Deloitte&Touche
Ernst&Young

Interbrand

J'Son & Partners Consulting
KPMG

Marshall Capital Partners
Price Waterhouse Coopers
Roland Berger Strategy Consultants
Wolk&Partner

bao KOHWKOH

KocanTuHrcTpoiinHeecT
CeBepo-3anagHbiit HOpuaunuecknin
LleHTp

CrpaTeruka

doHp LeHTp CtpaTermyeckux

PaspaboTok CeBepo-3anag,
SKoncu KoHcanTuHr

CrpaxoBaHue
lyTa-CrpaxoBaHue
MHrocctpax

Hacta

PeHeccaHc CtpaxoBaHue

IT / Tenesugerue

Hewlett Packard

Intel

Microsoft

Sitronics

ApkTen

Accoumauma KabenbHoro TenesnaeHun
PO

I'pynna Komnaxwuii Bug,
JanbHeBoCTOYHaA
deKTpocsA3n

3ebpa Tenekom
HoBocnbupckmuii lopoackon Cant
OnbITHbIN 3aBo4 MUKpPOH
PeHoBa-Megua
Poctenekom
CubupbTenekom
CnyTHMKOBOE
BewaHune
LleHTpanbHbIl Tenerpad

KomnaHua

MynbTumeamiiHoe

BbbiTOBasA TexHUKa
Bosch

Electrolux
Whirlpool

ATnaHT

BaHKu u PpuHaHcoBblE KOMNaHUKU
Deutsche Bank

Raiffeisen

Russia Partners Management Llc.
AbconoTbaHK

AK bapc baHk

Anbda baHk

BaHk MockBbl

baHk TypaHanem

BTb

la3npombaHk

[enbtakpegut

EBpasuiickuin baHk Passutusa
EBpoduHaHc MocHapbaHK
3ancmbkombaHk

N4 Kanutanb

Nk Anemap
KamyatnpoduTbaHk

Km6-BaHK

NeBobeperkHbIi
MeTannmHeecTb6aHK
MockommepubaHK
MpobusHecbaHk
MpomcBasbbaHK

PeHeccaHc Kanutan
PeHoBa-PuHaHC

Poccuiickuii baHk Passutusa
Pycckunin CtaHgapt
PycduHaHc BaHk
CbepbaHK
CnasnpombaHk
Conng UHsect
Tpotika Ananor
durHaHCcbaHK
LleHTpanbHbIN
depepauum

BbaHK Poccuiickoi

Peknama

News Outdoor

Video International

AreHTcTBO MaccoBbix KoMmyHMKauui
AK.M

Apc KOMblOHUKEWLWHC

CesepHasa Meagua pynna

PecTtopaHHbIii 6u3Hec
KaptodenbHbiit Mana
Pectopatop
PocuHTep PectopaHTc
ConHue Mexunko

Po3HuuHas Toprosns
Domo

AwaH

M Bupgeo

Mwup

MNepekpecToK
S1bAopaso

MNpoAayKTbl NUTaHUA

Mars

Pepsi-Cola

Tchibo

Unilever

Aiic-dunmn

Bonrorpaackue Bogku

BTO DpKOHNPOAYKT
NebegaHcknin
MMWHBOAbLINULENPOAYKT
MwuHepanbHble Boapl KaBkasa
Huxeropoackui Macno-*uposoii
KombuHat

Pycckuit BuHHbIN TpecT

Pycckuin MpoaykT

dPabpuka MopoxkeHoro MpecTux

KuHouHayctpua
FeMWHU DHTEpPTEMHMEHT
MHBECTKMHONPOEKT
Kapo ®unbm
CTC-Megua

Opexpa u O6yBb
Ecco

Savage

bensect

nopua OxnHc
Auckom

06ysb Poccuu
Tpu Tonctaka

Napdromepua n KocmeTuka
Beiersdorf Ag
Procter&Gamble

Splat

Yves Rocher

N' 3tyans

HeBckaa KocmeTuka

O6pasoBaHue

locypapctBeHHas MybauuHas HayyHo-
TexHuuyeckan bubavoteka Co PaH

'Y Bbicwas LWkona IKOHOMUKMK
Hosocnbupckuii FrocynapcTBeHHbIN
YHusepcutet
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1. Copep:KaHue

i 0o Y =T o) =] 1 L= RPN 6
2. CNUCOK TaBMNLL Y AUATPAMM .oevueneieeeeeeeiiiiiiieeeeeeeeeeeeeananaaaeseeeeessesesssnnnaeeaaaes 8
N R =10 1 T U PPRURRRRP 8
2.2 LI AQTPAMMDBLL e s 8
3. P3O it et e e e e e e ea e e eaa e 10
4, TexHonorunvyeckune XaPaAKTEPUCTUKN UCCNEOOBAHUA.....cciviiiiiiiiiiiiiinie 12
N =Y Lo Tolof (=Y Lo 1= =1 o1 IR 12
o T Vi - LT I Tolol (=Y To ) =T |1 PSS 12
4.3, OODBEKT UCCTBAOBAHMA ..ceeveuvrrrrreeeeeeeeiiiirreereeeeessesiistaesereseseesesisstasseessessemssssrssseeesessansnes 13
4.4, METOM COOPA HAHHDIX.cccceeieiuererreeeeeeeeiiiittrereeeeeesasassrereeeeaeseasasssanreeesessemsassnssnneeseeessasnnes 13
4.5, METOL QHAMMBA JAHHDIX ceetrtuuuieeeeeeetittttiaeeeeeeetaestuaaaeeseeeereesannaaeseeseeesssnaaeseeeeersssnnnnnns 13
4.6. OOBEM U CTPYKTYPA BBIOOPKM..c..uevvieeiiiiieeeeiiiieeeeiiteeeessitaeesessseeessssseeeessnssseeesssssseessnsssees 13
5.  OCOBGEHHOCTU MHTEPHET-MATA3MHOB....cuvvruueeeeeeeeereerrnrnnnieeeeeeeeeeerrsnnnnaeeeeens 14
6. MexayHapoaHbIA PbIHOK NPOAAXK MHTEPHET MATA3UHOB......cceveervrrriiineenen 18
6.1. TIPUUMHDBI OTCTABAHMA POCCUM cevvuiiiiiiiiiiiiiiiiieee et ee et s e e e e e erabann e e e e e eeeeaaaaen 21
7. PbIHOK npogaxk MHTepHEeT-Mara3mHOB B POCCUM......c.cevvveiiiiiiiiciieiecee e, 21
7.1. TpOHWKHOBEHME MHTEPHET-MArasauHOB B POCCUMCKMI PbIHOK PO3HUYHOM TOProsau...21
7.2. 06bem pblHKA no oueHKe Euromonitor InternationalOwmun6bkal 3aknagkKa He
onpeaeneHa.
7.3. 06bem pbiHKa No oueHKe AKUT ...oooovvvieeciieeees OwubKa! 3aknagka He onpepeneHa.
7.4. 06bem pbiHKa No oueHKe Data Insight.................. OwubKa! 3aknagka He onpepeneHa.
7.5. 06bem pbiHKa Mo oueHKe InSales.......ccvveeeeeeeennes OwubKa! 3aknagka He onpepeneHa.
7.6. 06bem pblHKa no oueHKe J'son & Partners ConsultingOwn6Ka! 3aknagka He
onpeaeneHa.

7.7. KoHconuaaums oueHOK pblHKa OHMAMH puUTenna No BePCUAM Pas3/INYHbIX KOMNaHWU .24

8. CermeHTaumA pbiHKa NpPoOAaX MHTEPHEeT-MarasmHoB B Poccum..................... 25
8.1. CermeHTaLMA NO TOBAPHBIM KATETOPUAM ...uuueeeeeereeeieriaaeeeeererrsnnnnaeseseserrsnnnnaesaaessessnnnns 25
8.2. CermeHTaums no NPOU3BOAUTENAM U OPEHOAM.....eeeeeeeereiiiirrrreeeeeeeeieitrrrereeeeessesnnrreeeess 25
8.3. CermeHTaLMA NO PETMOHAM ....ccevvvueeeeeeeeeerrenneennns OwwunbKa! 3aknagKa He onpegeneHa.
8.4. CermeHTtaumsa no cnocobam onnatbl U AocTaBkK .. OwmnbKa! 3aknagKa He onpeaeneHa.
8.5. CermeHT Cross Border....coooeeeeeeeeeeeeeeeeieeeeeeeeeeeeeenn, OwwunbKa! 3aknagKa He onpeaeneHa.

9. OCHOBHbIE TEHAEHLUUN U NEPCNEKTUBDI PA3BUTUA ..ueevereiieeiieeeiieeeieenieeenneenns 25
o IR O =T oY a =T T PSP 25
9.2. MonoxutenbHble GAKTOPbI PA3BUTUSA MHTEPHET-MATA3UHOB ...ceeeeeeeeiiriieeeeeeeeeeenrrenes 25

SKoHOMuUYecKaa cumyayusa 8 CMPAHE ...............c.c....... Owubka! 3aknadKka He onpedeneHa.
YUCn10 UHMEPHEM MOMB30BAMEAIC . ..c.cccceceeeeeeaeeeeeeeeeteeeeeeaeeeestetaeeaaeeeessesisssraaaaaeeeaaans 25
OcsoeHUE MOBUABLHBIX MAGIMGDOPM ......ueeeeeeeeeeeseirreeeeaeeeeessesssseeeaaaeeessssssseessaaseessssisssseeaaaes 25
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9.3. OtpuuatenbHblie GaKTOPbl PA3BUTUA MHTEPHET-MATAZUHOB ..cceervrreeeriiieeeeriireeessireeeens 25

9.4. OcHOBHble cOObITUA Ha pbIHKe MHTepHeT Toprosan B 2014 roayOwmnbka! 3aknagKka He

onpeaeneHa.

9.5. TIPOTHO3 HA 20152019 IT. weeeeeicurieeeiiiieeeesireeeeesireeeessirteeesssntaeeeesaseaesssssaeeessnssaeeessnssneeens 31
10. OcobeHHOCTN NOBeAEHUA MNOKyNaTeNel MHTEPHET-MAra3MHOB.........cceeeee... 36

10.1. MopTpeT OHAAMH NOKYMNATENA . ..uvveeeeeeeeeeneveneen OwwunbkKa! 3aknagKa He onpeaeneHa.
11. TocyaapCTBEHHOE PErYIUPOBAHME .uuieveierieeiieeeieeeieeeieeeieeeaieeseeesaeeaneeeanns 25

11.1. OCHOBHble TEHAEHUMWN rOCYAaPCTBEHHOrO peryanposaHna B 2014 rogy ................ 25
12. OCHOBHbIe UFPOKK pbIHKA NPOoAaXK MHTEPHET-MArasmHOB .......c.ceevvueevnnnnnnn. 37

12.1. TOM NHTEpHET-MarasnHoOB MO YNCNY YHUKANbHbIX NoceTutenenOwmnbka! 3aknagka

He onpepeneHa.

12.2. KpaTKkas xapaKTepmucTmka nonynsapHemnLWmMX MHTEPHET-MArasmnHoB............... OwunbKa!

3aknagKa He onpepaeneHa.

(04614 47 F ST Owubka! 3aknadka He onpedeneHa.
WildB@Iri€S.rU.........vvvveeeeeeeeeeeciceeeeeeeeeeeecciirieeeae e, OwubKa! 3aknadka He onpedesneHa.
UIMQOET. U et OwubKa! 3aknadka He onpedesneHa.
SUYAZNOY.TU et eetaa e esieaaeesinae e Owubka! 3aknadka He onpedesneHa.
LAMOAA.NU ..o OwubKa! 3aknadka He onpedesneHa.
12.3. TOM nHTEepHET-MarasnHoB No obbemy npoaakOwmnbKa! 3aknaaKa He onpeaeneHa.
12.4. KpaTKkas xapaKTepucTmMKa KpynHenwmnx nHTepHeT-maraamHosOwmn6bKa! 3aknagka He
onpepeneHa.
RZD.RU oottt ee e OwubKa! 3aknadka He onpedesneHa.
AEROFLOT.RU. ..ot eeeccnne, OwubKa! 3aknadka He onpedesneHa.
CITILINK.RU. ...t eeecsvvveens OwubKa! 3aknadka He onpedesneHa.
ONETWOTRIP.COM ... Owubka! 3aknadka He onpedeneHa.
ANYWAYANYDAY.COM ......uuvveeeaeaeeeeeeeeeeaaaeeeaeen, Owubka! 3aknadKka He onpedesneHa.
EXIST.RU ettt e e Owubka! 3aknadka He onpedesneHa.
ST RU ettt eraea e Owubka! 3aknadka He onpedesneHa.
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2. Cnucok Tabnuy 1 gnarpamm

OtyeT coaepuTt 15 Tabnamuy 1 20 guarpamm.

2.1. Tabauupbi:

Tabaunua 1. O6bem pbiHKA PO3HUYHOM MHTEPHET TOPTrOB/IM B PA3/INYHbIX CTPAHAX MUpa B
2008-2004TT, MITH LOJUT. cettuuuaaeeeeeeeettuuiaaeeeseeeestatuuaaesaeeteretsraaeeaeeeestsnatetereeresmneeseesesmmmmnns 19
Tabaunua 2. Koanyectso marasmHoB No NPUHAANEKHOCTM K KaTeropmm no pasmepy, 2014r.
.............................................................................................. OwwunbKa! 3aknagKa He onpeaeneHa.
Tabnmua 3. O6bem pbiHKa Npodark MHTepHeT-marasnHos B Poccum B 2008-2013 rr. no

OLLeHKAM PasHbIX KOMMAHUM, MAPL PYD. ceeeeeiiiiiiiiiieeiiiiiee e esireeeestee e e s sitt e e s s staee e s ssabaeeessasneeeennns 24
Tabnuua 4. PacnpepeneHne MHTEpPHeET - NOAb3oBaTenel No Bo3pacTty B Poccuu Ha
05.2015, % oT 06Lero Yncna PECAOHAEHTOB .......eeeeeeeeennnns OwwunbkKa! 3aknagKa He onpeaeneHa.

Tabnuua 5. PacnpeaeneHne MHTEPHET - Nosib3oBaTtenen no nony B Poccum Ha 05.2015, %
.............................................................................................. OwwunbKa! 3aknagKa He onpeaeneHa.

Tabnuua 6. PacnpeaeneHme MHTEPHET - NOAb30BaTeNEN MO TUMY HACENEHHOro NyHKTa B
Poccrm Ha 05.2015, % .evvvvveererrreieieiireieierererseernnnrsnnnnnnnnnnnnnn. OwwunbKa! 3aknagKa He onpeaeneHa.

Tabnnua 7. O6bem OHAAMH NPoAaxK C MOMOLLbIO MOBMABbHBIX NPUAOKEHU B Poccnn B
2011 —2014 rr., nporHo3s Ha 2015 — 2019 rr., maH py6........ OwwubkKa! 3aknagka He onpepeneHa.

Tabnvua 8. Jona obbema OHNAMH MPOAANK C MOMOLLBbIO MOBWUAbHBIX NMPUNONKEHUA B
Poccumn B 2011 — 2014 rr., nporHo3 Ha 2015 — 2019 rr., %...OwmnbKa! 3aknapKa He onpeaeneHa.

Tabaunua 9. MNpurunHbl Nnpobiem nHTepHeT-Toprosan B Poccuu, | non. 2015 . .... OwmnbKa!
3aknagka He onpepeneHa.

Tabnvua 10. CpaBHeHMe 060pOTOB TOBApPHbIX KaTeropuit B 2012-2014 rr., mapa, pyb6., %

....................................................................................................................................................... 27
Tabnmua 11. O6bem coBepLUEHHbIX MOKYMOK B MHTEPHET MarasuMHax B Poccum no
TOBapPHbIM KaTeropmsam B 2009-201ATT., MAPLO PYD..evreeieeeeeiccirieeeee e e eectireee e e e e e ervrere e e e e e e e e e eanes 29
Tabnnua 12. Obbem coBepllaembiX MOKYMNOK B WMHTEPHET marasmHax B Poccum no
TOBAPHbIM KaTeropmsam, NPorHo3 Ha 2015-2019 Ir., MAPA PYO. .eeeeeeerieciiieeeee et e e 30
Tabnmua 13. O6bem pbiHKA Npodax «INEKTPOHMKM U BbITOBON TEXHUKU» B UHTEPHET-
marasnHax B Poccum B 2010-2014 rr. N0 oueHKaM PasHbIX KOMNAHUMA, MAPA PYO. ..ccoeeeennnnneeeen. 31
Tabnunua 14. 06bem coBepLUaeMbIX MOKYMNOK B MHTEPHET Mara3mHax B Poccun B Kateropum
«Opexaa v obysb» no 6peHaam Ha 2009-2014 IT., MIH PYD. ..cooevecurrereeeeeeeececiirreeeeeeeeeeevneeeees 33
Tabaunua 15. O6vem coBeplLuaeMbix MOKYMNOK B UHTEPHET Mara3mnHax B Poccum B Kateropum
«Opexaa n obysb» no npomssoamTensam Ha 2009-2014 T., MITH PYD. ceeeeeeeeeeeciirrereeeeeeeeenrneeeen. 34
Tabnunua 16. KonnyectBo oHNaMH NoKynaTenen no ToBapHbIM KaTeropmam B 2014 rogy
(IMUTH. UBIIL, 28) ceeeeeieeiiieeee ettt e e e e ettt e e e e e e e s et aa e e e e eeeeesesaabaaaaeeseeeeaasassbaraeeeeeeeaassrsseneeeeenns 36
2.2. [Owarpammbil:
IOunarpamma 1. Muposoit 06bem uHTepHeT npoaask 2013-2018 rr., MAPA S...c.eeevveenneeee. 18

Ownarpamma 2. MporHo3 o6bema MMPOBOro PbIHKA OHIAMH PO3HULbI, MApP4 Aonn., %...20
Ouarpamma 3. O6bem oHAAMH NpodaK B CTpaHax Ha AyLwwy HaceneHua ¢ 2009 no 2014 rr.,

NporHo3 ¢ 2015 r. no 2019r., AO0NN. HA OYLWY HACETEHMA cevvvuuieeeeeeeeieiiiiiieeeeeeereerisiiinssseeeeeesnsnnnnns 21
Onarpamma 4. lNpoueHT NpUCYTCTBMA MHTEPHET MarasmMHa B Pas3/IMUYHbIX KaTeropuax
PO3HUYHBIX CETEN B POCCUM B 2014 TOLY, Youeeeeeureieieiiiiieeiiiiieeeeiiiteeesirtee s sttt ee s s sbaeeesssaseeeesnasees 22
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Ouarpamma 5. Yncno nHtepHet-marasnHos B PyHeTe B 2007-2014rr., WT, %ueeeveveeeeennnnn. 23

Ouarpamma 6. PacnpeaeneHne obuero ymcnia nosb3osatenein VIHTepHeTa no permoHam
B MA€ 2015 1., MATH UEI., T .evvrrrrnrrrnrnrnrnennennneennnrnnnnnnnennnnnnnnnn OwwunbKa! 3aknagKa He onpeaeneHa.

Ounarpamma 7. % oT npeactaButeneit 6usHeca (aKCnepToB), KOTOPblE HE YUTANU HU
MOJIHOCTbHIO, HY YAaCTMYHO TEKCT 3aKOHa (% OT YMcia onpouweHHbix), 2014 rog, ............... OwwnbkKa!
3aKknagka He onpegeneHa.

Onarpamma 8. CTpyKTypa pblHKA MHTEPHET NpoAark No BMAAM MaTepPUa/IbHbIX TOBAPOB B

DO PP UUPTP P 25
Ounarpamma 9. O6bem pbIHKA MHTEPHET Npoaark GU3MYECKMX TOBAPOB NO CErMEeHTaM B
D0 S Y 1o TR o Y J PP PPRRTPPPPN 26
Ounarpamma 10. CpaBHeHne o6opoToB KaTeropuit 2012-2014 rr., MAPA. PY6. ................ 27
Onarpamma 11. CTpyKTypa pbiHKA MHTEPHET npogaxk no Kateropuam B 2014 rr.,, %
000POTA PUBUUECKUX TOBAPOB ...uvvveeeeurireeeaiurreeeaaurteeeassseeeeaassseeesaasssseesassssseesssssseesassssseessssseesanes 28
Onarpamma 12. [lonAa 3aKa3oB B TOBAPHbIX KaTeropusax OT obLuiero ymcna 3akasos B
MHTEPHET MAra3NHAX B 2014 TOAY, B 20 «eeeuuureiiieeeeeeeieiiiitt e e e e ettt e e e e e st e e e e e e e e abreaeeeeeeeeas 29
Ounarpamma 13. MporHo3s obbema pbiHKa npoaaxk «Ogexpga u obysBb» B MHTepHeT-
marasmHax Ha 2015-2019rr. no oueHKaM pa3HbIX aHAUTUYECKUX areHTCTBA, MAPA pYob. .......... 32
Ouarpamma 14. Jonu pblHKa NpoAa*k MHTEPHET MarasnmHoB B cermeHTe "Oaexaa M
00YBb" MO BPEHAAM, 20LAT. oottt e e e e e e e e e e e e e s e et e e e e e eeeesessaaseraeeeeeeeeennnnnsnnnnes 34
Ouarpamma 15. lonn pblHKa NpoAark MHTEPHET marasuMHoB B cermeHTe "Oaerpa u
006yBb" MO MPOUIBOANTENAM, 2014 ..ccciii it eee et e e e e e e e e e e e e e e e e e e e e eennsaneeeas 35
Ouarpamma 16. Bpema oT mpocmoTpa 40 3aKasa B Pas3/IMUHbIX KaTeropuax TOBapoB
poccuiickumm notpedbutenamm B 2014 rogy, % ....ccceeeeueene OwwunbkKa! 3aknaaKka He onpegeneHa.
Ouarpamma 17. Koanyectso NnpoCMOTPEHHbIX 3aKa30B B Pa3/IMYHbIX KaTeropmax ToBapos,
D ettt OwwunbKa! 3aknagKa He onpeaeneHa.
Ouarpamma 18. lona 3aka3os ¢ 2 n 60/iee TOBapaMu B Pas/iNYHbIX KaTeEropmsax TOBapos,
D ettt OwwunbKa! 3aknagKa He onpegeneHa.

Ounarpamma 19. MeamaHHasa CTOMMOCTb 3aKas3a B pa3/IMYHbIX KaTeropmax ToBapos, pyo.
.............................................................................................. OwwunbKa! 3aknagKa He onpeaeneHa.
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3. Pesome

B okTabpe 2015 roga mapketuHroeoe areHTcTBo DISCOVERY Research Group 3aBepwunno

ncecnenosaHue pOCCMﬁCKOI’O PbIHKA NpPoAdaX UHTEPHET-MArasnHoB.

MpuHUMNbI PaboTbl MHTEPHET-MarasMHa MOXHO onucatb B TPW 3Tana: opopmaeHue
3aKasa — on/iaTa 3akasa — A40CTaBKa 3aKa3a. OCHOBHble cnocobbl onaaTbl NMOKYMNOK B MHTEepHET-
marasnHe — 6aHKOBCKas KapTa, 6aHKOBCKMI NepeBo, Ha/IMYHbIN PacyeT, 3/IEKTPOHHbIE AEHbIU,
TEPMUHA/Ibl MOMEHTa/IbHOM onnaTbl, SMS-nnaTeXKu, HaNIoXKEHHbIM NAATEX, 3/IEKTPOHHbIE Kacchbl.
MoKHO BblAennTb ABa TUNa MHTepHeT-MarasmHoB: MHTepHeT-marasuH, KOTopblit ocyLlecTBaseT
CBOI AeATeNbHOCTb TONbKO Yepe3 UHTepHeT (He MmeeT PpU3MYECKOro agpeca), U marasuH,

3aHMMaloWMNCA npoaaxen Kak B odpdialiH marasmHax, Tak U B OHNANH.

O6bem po3HMYHOM oHNaliH Toprosaun B 2014 rogy Bo Bcem mupe coctasma 839 637,7 MaH
[ONN., TAe TeMN NpupocTa 6bin paseH 20,9%. Hanbonbwnii o6bem npoaak npuwenca Ha CLUA n
cocTtaBun 244 746,2 maH gonn. Poccus no o6bemy pbiHKa OHIaliH puteiiia no ntoram 2014 roga

HaxoauTcA Ha 8 mecTe B MNUPOBOM peﬁTMHFe.

MPOHUKHOBEHWE PO3HUYHbIX CETEM Ha PbIHOK OHJIaliH NPOAAXK PACTET CTPEMUTESIbHbIMU
TEMMNaMM, YTO 06BACHAETCA NPUOLINILHOCTLIO AaHHOM oTpacan. Cpean TOProBbIX CETEN, eLle He
3anyCTUBLLUUX OHNaWH-Npoaarkn 73% coctasnaot FMCG-cetn. CTOUT OTMETUTb, YTO elle He
NPULLAN B OHNAMH puTenn: MarHuT (KpynHelwan po3HUYHasa ceTb); MNaTepoyka u gpyrue cetu

X5; Aukewn; NenTa; IKEA; Castorama; LeHTpobysb; Mopus [KuHc; Yabibka paayru; Fix Price.

O6wmit 06bem pbiHKa MHTEPHET NpoaaxK B Poccum B 2014 roay coctaBaseT okoso 654
Mmapg py6. Temn npupocTta pbiHKa 6611 B 2014 rogy Ha yposHe 28%. B ganbHelwem oxuaatoTcs
cTabunbHble TeEMMNbI POCTa PblHKA Ha ypoBHe 15-20% exeroaHo. B KauectBe OCHOBHOro $paKkTopa,

NOB/IMABLLENO Ha CTOJIb 3HAYUTE/IbHbIM POCT OHMIANH NPOAAXK, BblAENAETCA — POCT Kypca pybns K

aonnapy.

O6wmit 06beM pbIHKA MHTEPHET nNpogax B Poccum B Kateropmmn «Oaerkaa n obysb» B
2014 ropy cocTtaBnseT okono 84 mapa pyb., yto coctasndeT nopsaka 13,7% OT PO3HUYHbIX
OHNAMH Npogax B Poccuun. Temn npupocta obbema Kateropum 6oin B 2014 roay Ha ypoBHe 31%.
Mpeanonaraetca, 4to Kateropua «Opexpa wn o6yBb» OyaeT NO-NpeXHemy 3aHUMMaTb

NANPYIOLLYIO No3MUMIO No obbemam Npoaa, 3HavyeHne Kotopbix B 2019 roay coctasut 244,2

mnpa, pyb.
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KpynHenwmnmm Mrpokamm Ha pbiHKe NPoAaK MHTEPHET-MarasMHoB B KaTteropum «Oaexaa
N 0byBb», ANA KOTOPbIX NpPeacTaBieHo onucaHne GUHAHCOBO-XO3AWCTBEHHOM AEATENbHOCTH,

asnaoTca: 000 «Banngbeppus» (Wildberries), Otto Group, u KupiShoes LLC (Lamoda.ru).
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4. TexHONOrMYeCKUe XapaKTepuUCTUKN nccnenoBaHus

4.1. Uenb uccneposaHus

OnucaTb TeKylee COCTOAHWE, OCHOBHble TEHAEHLUMU U NEepCneKkTUBbl Pa3BUTMA
POCCUIMCKOro pbiHKa NpoAak MHTepHeT-marasmHoB B Kateropumn «Ogexkaa n obyBb», COCTaBUTb

nporHo3s Ha 2015-2019 rr.

4.2. 3apauum uccneposaHus

1. Onpegenutb ob6bem, TeMnbl POCTa U AMHAMWMKY PA3BUTUA POCCUMIACKOTO PbIHKA MNPOAaK
NHTepHeT-marasmHoB B KaTeropum «Ogexaa n 0bysb» B 2011-1 non.2015 rr.

2. Bblgenutb 1 onucatb OCHOBHble CerMeHTbI pbIHKa Npoaax NHTepHeT-mara3smMHoB B KaTeropum
«Opexpa n obysb» B Poccuu.

3. OxapaKTepu3oBaTb CTPYKTYpPYy NpeanoYTEHNIA OHNANH NOKynaTenen B Kateropmmn «Oaexkaa u
06yBb» B Poccum.

4. OnpenennTb PbIHOYHbIE A0/ OCHOBHbIX YYAaCTHMKOB pPbliHKA NpoAaxk MHTepHeT-marasmHoB B
KaTteropum «Ogerga n obysb».

5. OxapaKrepun3oBaTb KOHKYPEHTHYIO CUTyaLMIO Ha pbiHKe npogax WHTepHeT-marasvHOB B
KaTteropum «Ogerga n obysb» B Poccuu.

6. CocTaBUTb pas/INyHble CLEHApPUM MPOrHO3a KJ/KYEBbIX MOKa3aTenel pblHKA Npoaax
NHTepHeT-mara3mMHoB B KaTeropuun «Oaexaa n obysb» B Poccum go 2019 r. B CTOMMOCTHOM
BbIpaXKeHUU.

7. Onpepenuntb KNOYEBble TeHAEHUUW U NepcneKTUBbl Pa3BUTUA PbiHKA nNpodaxk MHTepHeT-
MarasuHoB B KaTeropumn «Oaexaa n obysb» B Poccum B 6amKanime HECKONbKO NeT.

8. Onpepgenutb Kntoyesble GakTopbl, onpeaenatolme TeKylee COCTOAHWE U Pa3BUTUE PbIHKA
npogax NHTepHeT-marasnHoB B KaTteropuu «Ogexaga n obysb» B Poccum.

9. Onpepenutb (aKTOpbl, NPENATCTBYHOWME POCTY pPblHKA MNpogax WMHTepHeT-marasuHoB B
Kateropum «Ogerkga n obysb» B Poccuu.

10. Onncatb GMHAHCOBO-XO3ANCTBEHHYIO AEATENbHOCTb YYAaCTHUKOB PbIHKA Npogax MHTepHeT-
MarasnHoB B KaTeropuu «Ogerkaa v obysb».

11. Onpepenntb acCOPTUMEHT MPOAYKUUM, KOTOPbIM NpeasaraloT WHTepHeT-marasuHbl B

KaTteropum «Ogeraa v obyBb» Ha POCCUINCKOM PbIHKE.
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12. OnucaTb KAlOYEBblE 31E€MEHTbl FOCYAAapPCTBEHHOM MpPOrpaMmmbl MO  PEryMpoBaHUID WU

Pa3BUTUIO PbIHKa MHTEPHET NPO4aXK B Poccun.

4.3. 0O6beKT uccnepgosaHma

PbIHOK npogaxK MIHTepHeT-marasnHoB B KaTteropuun «Oaexaa n obysb» B Poccum.

4.4. Metog cbopa AaHHbIX

MOHUTOPUHT MATEPMANIOB NEYATHBIX U SNEKTPOHHbIX AE/I0BbIX U CNEUNANIN3NPOBAHHbIX
M30aHUNA, aHAaNUTUYEeCKUX 0630poB pblHKA; WHTEpHEeT; maTepuanoB MapPKETUHIOBbIX U

KOHCanTUHIOBbIX KOMMNaHWI; pe3ynbTaTbl uccnegosanuii DISCOVERY Research Group.

4.5. Metoa aHanu3a gaHHbIX

1. bBasbl gaHHbIX DTC PO, PCIC PO (PoccraT).

2. TleyaTHble M 3/1EKTPOHHble AOenoBble W CNeunanmnsnpoBaHHble  U3[AHUA,
aHanuTM4yeckme o0630pbl.

3. Marepunansl DataMonitor, EuroMonitor, Eurostat.

4. Pecypcol ceTy HTepHeT B Poccum n munpe.

5. Marepuanbl y4aCTHUKOB OTEHECTBEHHOIO U1 MUPOBOIO PbIHKOB.

6. Pe3synbTaTtbl UcCnef0BaHNI MAaPKETUHIOBbLIX M KOHCANATUHIOBbIX areHTCTB.

7. MaTepuranbl OTPACNEBDLIX YYPEKAEHUN N 6a3bl AAHHbIX.

8. PesynbTrathl uccneposaHmit DISCOVERY Research Group.

4.6. 0O6bem u CTpyKTypa BbIGOPKU

Mpouenypa KOHTEHT-aHa/NM3a [AOKYMEHTOB He npejnonaraer pacyeta obbema
BbIGOPOYHOM COBOKYNHOCTU. OBpaboTKe M aHaNU3y Noa/iexkat BCe AOCTYyMNHble UCCNeA0BaTENO

AOKYMEHTbLI.
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5. Oco6eHHOCTU UHTEPHET-MarasmHoOB

C pa3ssutmem U NPOHUKHOBEHUEM MHTepHeTa BO BcCe Cd)epbl KU3HN, NnocTteneHHo

Pa3BMBa/NIOCb TAKOE HanpaBaeHNE BUAA AEATE/NIbHOCTU KaK MHTepHeT-TOpI'OBI'Iﬂ.

CornacHo onpegeneHUto M3 OTKPLITOW 3HUMKNoneaun «Bukuneamsa», nog UHTepHeT-
MarasmHoOM noApasymeBaeTcs CalT, Toprywowmui ToBapamu B WHTepHeTe. [lo3Bonser
nosb3oBaTenAam copMmnpoBaTb 3aKa3 Ha NOKYMKY, BblIbpaTb cnocob onnatbl U AOCTAaBKM 3aKasa

B ceTn MIHTepHeT.

NHTepHeT-marasmMH sBAAETCA Cyb-KaTeropuer pblHKa 3/IEKTPOHHOW Kommepuuu (e-
commerce), T.e. cpepbl IKOHOMUKN, KOTOPan BKAOYaET B ceba Bce GMHAHCOBbIE M TOProBble
TPAH3aKUUKM, OCYLLECTBAAEMbIE MPU MOMOLLM KOMMbIOTEPHbIX ceTer, u 6bu3Hec-npoueccol,
CBA3aHHble C MpoBeAeHMEM TaKUx TpaH3akuuMil. E-commerce pbIHOK noapasgenserca Ha
HECKO/IbKO 0bLenpur3HaHHbIX KaTeropuit. Kak npaBuao, Takoe pasmexkeBaHWe NPoBOAUTCA MO

Luenesown rpynne notpeburtenei:

1. Cxema B2B wanm 6usHec-6usHec. [MpuHUMN  OCyLecTBAEHUA NoAobHoro
B3aMMOLENCTBMA OYeHb MPOCT: NpeanpuatTMe Topryet ¢ Apyrum npegnpuatnem. NHTepHeT-
nnatdopmMbl A3AOT BO3MOMKHOCTb 3HAYUTENbHO YNPOCTUTb NPOBEAEHME onepauni Ha BCEX
3Tanax, caenatb TOprosnto 6onee onepaTMBHOM M MNPO3payHOM. YacTo B TaKMX Cayvasax
npeacTaBuTeib CTOPOHbI 3aKa3uMKa MMEET BO3SMOXKHOCTb MHTEPAKTUBHOIO KOHTPO/IA NpoLecca
BbINO/NHEHMA 3aKa3a nytem paboTbl ¢ 6a3amu AaHHbIX npogasua. Mpumep caenkn B2B —
npoaa*ka WwabsoHOB ANA caliTa KOMNaHMAM ANA NOCAeayHoLWEero UCNo/ib30BaHUA B KavyecTBe
OCHOBbI AM3aliHa cobcTBeHHOro Beb-pecypca KomnaHuu. besycnoBHo, clofga oTHOCATCA Ntobble
B3aMMOLENCTBMA, BKAOYaowme B ceba onToBble MOCTAaBKM TOBapa WAW aHaNOrMM4YyHoe
BbINOJIHEHME 3aKa30B.

2. Cxema B2C nnu 6usHec-notpebuTens. B aTom cnyyae npeanpuaTMe TOPryeT yKe
HaNpPAMYIO C KIMEHTOM (He opuanyeckum, a pusnyeckum nmuom). Kak npaBuio, 3gecb pedb
MAeT 0 PO3HMYHON peanusaunmn ToBapos. KANeHTy Takon cnocob coBepLueHna KOMMEPYECKOM
onepaumun gaet BO3MOKHOCTb YNPOCTUTb U YCKOPUTb Npoueaypy NOKynKu. EMy He npuxoanTca
WATU B MarasuH, 4Tobbl BbIOpaTb HYXKHbI TOBapP: AOCTAaTOYHO NPOCMOTPETb XapaKTEPUCTUKMN HA
CailTe MOCTaBLLMKaA, BblOPATb HYMKHYIO KOHQUIrypauuio M 3aKas3aTb NPOAYKT C AOCTAaBKOM.
KommepcaHTy e BO3MOXXHOCTM UHTepHeTa NO3BOANAKT onepaTMBHee OTCAEeXMBaTb CMpocC

(NroMMMO 3KOHOMMM Ha MOMeweHUn W Kagpax). lNpumepbl 3TOro BMAA TOProBAM —
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TPAAULUMNOHHbIE MHTEPHET-MarasmHbl, HanNpPaBAEHHbIe Ha LEeNeBy rpynny HenocpencTBeHHbIX
notpebuteneir Tosapos. C 2010 roga Hayana pa3BUTME TaK HasblBaemMas CoOLMa/bHaA
KoMMepuma, unm cbepa Npoaaxk TOBapoB M YCAYT B COLLMA/bHbIX CETAX.

3. Cxema C2C wnn notpebutenb-notpebutenb. Takoh cnocob ocyuwecTBneHus
3NEeKTPOHHOM KOMMEPLMM NpeanonaraeT CoBeplieHMe CAENOK MeXAy ABYMA noTpebutenamm,
HMW OAMH W3 KOTOPbIX He ABNAETCA NpeAnpUHUMATENIEM B HOPUANYECKOM CMbICAEe CNOBa.
NHTepHeT-NNoWaaKkmM ons nogobHOM TOProBAM ABAAKOTCA YEM-TO CPEAHUM MeXAY PbIHKOM-
TONKYYKOM M KONOHKOW 06baABneHMM B rasete. Kak npasuio, kommepumsa no cxeme C2C
OCYyLLEeCTBAAETCA Ha caTax MIHTepHeT-ayKLMOHOB, NpnobpeTatoLumx Bce 60bLUYI0 NONYAAPHOCTb
B Hale Bpema. [JNA KAMEeHTOB TaKMX CUCTEM OCHOBHOEe yA06CTBO 3aKtoyaeTca B bonee HU3KOM
LeHe ToOBapa, N0 CPAaBHEHMIO C €r0 CTOMMOCTbIO B MarasuHax.

MomMMO onucaHHbIX Bbille Haubonee pPacnpPoOCTPAHEHHbIX CXEM 3/1eKTPOHHOM
KOMMEPLMU, CYLLECTBYET U HECKONbKO Apyrux. OHM He CTo/Ab MOMNYAAPHbI, HO, BCE »Ke,
NPUMEHSAIOTCA B HEKOTOPbIX crneumduyeckmx cnyyaax. Peuyb maetr o B3aMMOLENCTBMM KakK
npeanpuHUMaTenei, Tak U notpebutenelt ¢ rocyAapcTBEHHbIMU CTPYKTYpamu. B nocneaHee
BPEMA MHOrMe onepaumm No B3MMAHWIO HANOrOB, 3aNOJIHEHMIO aHKeT, GOopmM ANA 3aKasa
NMOCTaBOK, paboTa C TaMOXKHEN CTa/M NPOBOAMTLCA NPU NOMOLWM MHTEPHET-TEXHONOTMIA. ITO
NMO3BO/IAET 3HAYUTENIbHO 061erynTb PaboTy rocyAapCTBEHHbIX CAYXKALLUX C OAHON CTOPOHbI U
0aTb BO3MOXHOCTb NaTe/blnKaMm M36aBUTbCA OT HEKOTOPOM A,0/1M BYMAXKHOM BONOKUTbI — C
Apyro.

NHTepHeT-marasmHbl NonaaatoT Nog BTOPYH KaTeropuo cxembl nposeaeHma busHeca B

3/IEKTPOHHOM KoMMepLUHK, T.e. cxema B2C nnm 6msHec-notpebutens.

CoBpeMeHHble MIHTepHeT-marasuHbl 4acTo BbIFPYXKatOT CBOM TOBapHbIe NPeasoXKeHUs B
cUcTeMbl CpaBHeHMs M nogbopa ToBapoB (0ObIMHO MNPWU KPYMHbIX MOPTanax U MOWMCKOBbIX

CVICTEMaX), YTO NO3BOJIAET NPUB/IEYD AOI'IOI'IHMTEJ'IbeIﬁ NOTOK I'IOKYI'IaTel'IEI‘;L

B HacToALLlee BpeMa MOXHO BblAEeNUTb ABa Pa3/IMYHbIX cermeHTa MHTepHeT-marasmHoB:
nepsbii TMN — MHTEPHET-MarasuH, KOTOPbIA OCYLLECTBAAET CBOI AeATe/IbHOCTb TO/IbKO Yepes
NHTepHeT (He uMmeeT ¢u3MYEcKoro agpeca), APKUI Npumep Takoro MHTepHeT-marasvHa —

pasfinYHble KMAPKETbI» Ha NOMCKOBbIX caiiTax Tuna yandex.market nnm ozon.com.
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Bropo# TMn MHTepHET-MarasanHoB — Te, KOTOPble 3aHMMAIOTCA NPOAAXKeN Kak B oddnaitH
MarasuHax, Tak U B OHNalMH. B HacToAwee Bpema 601bLIMHCTBO MarasMHOB NOAb3yTcA 06omMmu

cnocobamm Npoaax.

IBO/IIOLMOHHDBIV NYTb MarasaMHOB MHTEPHET TOBAapOB MOXHO PasAenuTb Ha 4 3Tana: camnT-
BUTPMHA, TOProBaA NAOLWLAAKA, TOProBblM pAd, aBTOMATU3UPOBAHHbIN MHTepHeT-marasuH. B
HacTosAlee BPeMA B POCCUMIUCKOM MHTepHeTe MOXKHO BCTPETUTb BCE NEPeYUC/IeHHble BUAbI

MarasuHoB.
1) CanT-BUTpMHa

CalT-BUTPMHA, MO CYTW, ABAAETCA LEeMOHCTPALMOHHbIM CalTOM, Ha KOTOPOM
pasmelyeHa nHdopmaums o ToBapax UAM ycayrax. ECam KAMeHT 3axodeT caenatb 3aKas, eMy BCé
paBHO NpPUAETCA exaTb B 0dUC GUPMbI MAN 3BOHUTL NO TenedoHy. YuntbiBas To, YTO Bpems -
[AEHbr1, NoKynaTeNb, CKOPen BCEro, He 3axoyeT exaTb M 3BOHWTb, a YMAET Ha ApPYroW cauT,
npegocTaBAAloWMin noxoxkme ycnyrn. CopeprkaHme MHTEPHET-BUTPUHLI He TpebyeT 60abLImnx
KanuTa/ibHbIX BAOXEHWUI U MPOrpaMMHOro obecneyeHmsa. Ho KOHKypPUPOBaTb C NONHOLLEHHbIMMU
3/1EKTPOHHbIMM MarasmHaMm, B KOTOPbIX 3aKa3 TOBApa OCYLLECTBASETCA 33 OAMNH KUK, BUTPUHE

KpanHe CNOoXKHO.
2) Toprosas naowaaKa

Toprosyto NOWAAKY MOXKHO Ha3BaTb PAa3HOBUAHOCTbIO CalTa-BUTPUHbBI. HO BCE Ke 3Ta
KaTeropma marasmHos MIHTepHeT TOBApOB OT/INYAETCA 3aMeTHbIM NpeumyLectBom. MoceTutens
MOET He TO/IbKO CMOTPETb TOBAapP, HO W 3aKasaTb MNOHpaBmBwMcA. OT MNOAHOLEHHOrO
SNEKTPOHHOro Mara3vHa TOpProBasa MN/AoOWaAJKa OT/IMYaeTca Tem, 4YTO 3aKa3 obpabaTbiBaeTcs
BPYYHYt0. TO eCTb A0/I)KHO NPONTU KaKoe-TO Bpems, NPeXAe YeM Ball 3aKa3 byaeT npuHAT (a
ecnv npnbaBuTb BpeMA AOCTAaBKM, TO OXKMAAHME MOMKET NMOKa3aTbCA BEYHbIM). Pernctpaums Ha
canTe nokynaTtenen, odopmMmaeHMe M OTNpaBKa GAaHKa 3aKasa OCYLLECTBAAOTCA C NMOMOLLbHO

A3bIKOB nNporpammupoBanma PHP unn CGl. 3To He TpebyeT 60NbLIMX KanUTaN0BIOXKEHUN,
3) BMpTya/ibHbIN TOProBbI pag,

BupTyanbHbI TOProBbii pag npeacraBaseT coboi npeaocTaBAeHUE ANA PasAMYHbIX
dMPM BO3MOXKHOCTM Pa3MecTUTb PA3HOro poda WMHOOPMALMIO O CBOMX TOBapax Ha YyKOM
nnatopme. 3To, NO CYyTU, apeHaa TOProBOro MecTa, rae marasuH MIHTepHeT ToBapoB ABAAETCA

nocpegHUKOM MeXay nokynatenem wu npoussogutenem. YCrewHoCTb TaKoro BuAa
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NPOABUXKEHUA CBOEN NPOAYKUMM 3aBUCUT OT GYHKLMOHANBHOCTU KOHKPETHOIO TOProBoro paaa,
€ro BO3MOXKHOCTel. TOprosblii pag, BKAOYAET B cebA cneumanbHblii cepBep C COOTBETCTBYHOLLMM
NPOrpamMmmHbIM W annapaTHbIM obecneyeHnem, NpuM 3TOM BCe OMepauuuM B3aMMOLENCTBUA C

KMEHTaMM TOProsbii pag 6epéTt Ha cebA.
4) ABTOMaTU3NPOBAHHbIN MarasuH VIHTepHeT ToBapoB

ABTOMaTM3MpPOBaHHbIN  MarasuH WMHTepHeT TOBapoB  NpeAcTaBadeTr  cobol
CaMoO0CTaTOUHYIO BMPTYas/ibHYIO TOProBYlO C/Yy»KOy, B KOTOpOM Bce onepauunu no pabote c
KIMEHTaMM OCYLLECTBAAIOTCA C MOMOLLBIO CMeuManbHOro annapaTHoro obecrneyeHus. B
aBTOMATU3MPOBAHHOM 3/1EKTPOHHOM MarasmMHe NPUCYTCTBYeT AEeMOHCTpauMa TOBapoB,
ncyepnbiBarowan MHpopmaums obo Bcelr NPOAYKLMU, TEXHMYECKaAA NOAAEPXKKa K/IMEHTOB,
OTNA’KEHHbIN MEXaHW3M COCTaBNeHUss M 06paboTKM 3akasa, pasHble Cnocobbl AOCTaBKM,
BapuMaTMBHOCTb cnocoba onnaTbl ToBapa M Ap. KoHeyHo, BCE 3TO ocyuwecTBaserca He 6es
YyenoBeKa, HO €ero posb MWHUMaNbHA. ABTOMATU3NPOBAHHbLIA MarasuH WMHTepHeT ToBapoB

TpebyeT orpoMHbIX 3aTpPaT, HO NPU NPABUILHOM CTPATErMM, OHWU BbICTPO OKYNaKTCS.

NMomummo aToro, ToBapel, NpogaBaemble yepes MHTepHeT-marasmHbl, MOXKHO pas3fenuTb
Ha gBe rpynnbl. MepBasa rpynna — pusnyeckmne, BTOpaa — 3/IEKTPOHHbIE (3N1eKTPOHHbIe BuneTol,
nogapoyHble cepTMdMKaTbl, a Takke ToBapbl-ycnyrn). ®usmuyeckne ToBapbl obecneumsatoT
Hanbonblyto gonto B obopoTe pbiHKA. Hanpumep, no gaHHbim TPK-Pycb, ocHOBHasa gona Tyt

NPUXOAMUTCA Ha /IEKTPOHUKY U BbITOBYHO TEXHMKY, @ TaKXKe Ha 04eXAY U 06YBb.

B 4aHHOM OTYeTe OCHOBHOW aKLEHT CAeNaH Ha Cyb-KaTeropumio pbiHKa OHIalH PO3HULbI
«Opexpa n obyeb». [oa [AaHHOM KaTeropuvel B TEKyLWEeM WCCAeAoBaHUM MOHMMaETCs
COBOKYMHOCTb U34eNunii (M3 TKaHWU, BA3AHOIO NOJIOTHA, KOXKM U MeXa), HaAeBaeMbiX YE/TOBEKOM C
uenbto obesonacuTb CBOE TeNO OT HEraTMBHOIO B/IMAHWA OKpPYMKatollein cpeabl (MOroaHbix
YCNOBMWIA, HAaCEKOMbIX, TOKCMUYECKMUX BELLECTB U ApYyroe); oAexAa BbIMONHAET 3CTeTUYEecKue
dYHKUMM — co3aaéT 06pa3s (MMUAXK) yenoBekKa, YTo NO3BOAAET CYAUTb O €ro COLMAIbHON POAN.
[lononHAeTcA yKpaleHUaMK, akceccyapamu, NPUYECKON U Makuskem. PaccmaTpuBaeTca TONbKO
PbIHOK 3/IeKTPOHHbIX NPOAaK AaHHOro B1UAa NpoaykTa B chepe B2C, a TakKe TONbKO o4exaa ans

B3POC/bIX, KAaTErOPMUSA MHTEPHET-MarasvHOB AETCKON oAeXAbl BblAeNeHa B OTAE/IbHbI CErMEHT.
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6. MeXAyHapoAaHbIU PbIHOK NPOAAXK UHTEPHET Mara3nHos

Bo Bcem mupe 3a 2014 rog Ha ... yBEAMYMNACL ayauUTOpMA UHTepHeTa. Obuiee ymcno
3aperncTpMpOoBaHHbIX BO BCEMUPHOM NayTUHE 1 BOBCE NepeBasiv/IO 3a ... NPU HaceneHnm 3emnu
B ... TAKOWM POCT HaNPSAMYIO BAUSAET Ha POCT MaclTaboB NHTEPHET-TOProB/IN, KOTOPas eXerogHo
HabupaeT 060pPOTbI HE3aBUCMMO OT MOIUTUYECKUX U SKOHOMUYECKMX TpyaHocTen. Mo oueHKe
MeXAYHapOoAHOM KoHcanTuHroson komnaHuum A.T. Kearney, 8 2014 roay obuiemupoBon ob6bem
WHTEPHET-TOProBAN AOCTUT ..., YBE/IMYMBLUMCD MO CPAaBHEHWUIO C NPOLINAbIM FO40M Ha ...%, U B
AanbHeNLeM NPorHo3npyeTtca elle 60blNi ero pocT - 40 NoAyTopa TPUNIMOHOB A0N13aP0OB K

2015 rogy.

Ounarpamma 1. Muposoii o6bem uHtepHet npogak 2013-2018 rr., mapa $
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E O6bem nNpoaax Temn npupocta

UctouHuK: A.T. Kearney

MHTepHeT-marasmHbl paclMpAOTCA, BbIXOAAT Ha HOBblE PbIHKKM, @ TaK»Ke NpoAatloT Bce
b6osee LWMPOKUIN nepedyeHb TOBAPOB. HU3KME WM3LEPKKM MO CPABHEHMIO C OBbIMHLIMK
MarasmHamMu CnocobCTBYIOT OTKPbLITUIO HOBbIX KOMMaHUI. KpynHelwmne NHTEPHET-KOMNaHUK B

2014 rogy ...

Mo oueHKke Euromonitor International o6bem po3HUYHOM oHNanH Toprosau B 2014 roay
BO BCEM MMWpPE COCTaBWA ..., r4e TeMN NPMPOCcTa 6bia paBeH ...%. Hanbonbwnii o6vem npogark
npuwenca Ha CLUA u coctasun .... Poccma no o6bemy pbiHKa OHAaMH putenna no utoram 2014

roga HaxoguTtcAa Ha ... meCTe B MMPOBOM penTVlHl'e.
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Ta6bamuya 1. O6bem pblHKA PO3HMUYHOW UHTEPHET TOPrOB/IN B PA3/INYHbIX CTpaHax mupa B 2008-2014rr, maH gonn.

2009

CtpaHa (MnH $) 2008 2010 2011 2012 2013 2014

BCEro
TEMMN NPUPOCTA
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UctouHuk: Euromonitor International

MporHo3upyeTcs, 4To K 2019 roay 06bem MUPOBOTO PbIHKA OHMANH PO3HULLbI COCTABUT ...

C eXXeroAHbIiM cpegHMM TEMNOM NPUPOCTA B ...%.

Dnarpamma 2. MporHo3 o6bema MMPOBOro PbIHKA OHJIAH PO3HULLbI, MAPA AoANA., %
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I MypoBOM 06bEM PbIHKA PO3HUYHBIX MHTEPHET NPOoAarK TEMMN NMPUPOCTA

UctouHuk: Euromonitor International

Ouvpektop no nporHo3am eMarketer MoHuKa MuapTt (Monica Peart) yBepeHa, 4yto
HanboNbLWININ NPUTOK HOBbIX MHTEPHET-NOKyNnaTene B 2015 roay Ha MMPOBOM apeHe A0NXKeH

NPOU30MTK 33 CYET ...

CTOUT OTMETUTb, YTO CpaBHeHWe 0O6bEMOB PbIHKA Pa3/IMYHbBIX CTPAaH B HOMWHA/NIbHOM
BbIPaXXeHUN He COBCEM KOPPEKTHO, MOCKONbKY KOJIMYECTBO PE3NAEHTOB 3HAUYMMO pPa3nYatoTca
mexay Apyr apyrom. Nostomy Heob6XoAMMO NMOHATb Kakol 0O6beM MpPoaaxK OHMAANH PO3HMULbI
NPMXoauUTCA Ha Aywy HaceneHua. lNlepBoe MecTo B perTMHIe CTPaH NO AaHHOMY MOKasaTento,
cornacHo gaHHbim Euromonitor International, 3aHumaer ...: 8 2014 roay Ha 04HOTO aHFANYAHUHA
NPULLAOCH ... OT 0bero o6bema coBepLIeHHbIX NOKYMNOK pe3naeHTamMmu oHNanH. BTopoe, TpeTbe
N YeTBEepPTOE MEeCTO 3aHMMAIOT CTPaHbl ... (... 8 2014 rogy), ... (... 8 2014 roay) u ... (... 8 2014 roay)

COOTBETCTBEHHO.
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Ouarpamma 3. O6bem OHNAMH NPOJAXK B CTPAHAX Ha gywy HaceneHua ¢ 2009 no 2014 rr., nporHo3 ¢ 2015 r. no
2019r., poNAn. Ha AylY HaceNeHua
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e BE/IUKOOPUTAHUA e CLLIA PpaHUMA === POCCUA == YKpaMHa
UctouHuk: Euromonitor International

®paHuMA pacnoioKMNACh Ha ... CTPOYKE N0 06EMY PO3HUYHBIX OHIAMH NPOAAXK Ha AyLy
HaceneHus, B 2014 roay AaHHbLIM NOKas3aTesib COCTaBMA ... He cMoTpa Ha TO 4TO NO 0b6bemy
PO3HMYHOIO OHMAMH pbIHKA PoccuAa 3aHMMaeT .. Mecto B MMPOBOM PEWUTUHrE, C y4eTOM
KOIn4ecTBa pe3naeHToB, Poccna saHMmaeT Amuwb ... cTpoyky. B 2014 rogy Ha 04HOrO POCCUAHMHA
NPMWAOCL .. COBEPLUEHHbIX MOKYMOK B WMHTEPHET MarasuHax, 4To, OAHAKO Ha ..% Bblwe

aHanorm4yHoro nokasatena 2013 roaa.

6.1. TMpuunHbl oTcTaBaHua Poccun

nobanbHoe oTcTaBaHWe Poccum CBA3AHO C HECKOIbKMMM NPpU4YNHaMu:

v kA W N

7. PblHOK npopgax UHTepHeT-marasuHos B Poccumn

7.1. TpPOHUKHOBEHUE MHTEPHET-MarasuHoOB B POCCUINCKUIA PbIHOK PO3HUYHOI TOProBan
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YpoBeHb NPOHMKHOBEHWA UHTepHeTa B Poccum cambliit Bbicokmin B CHI 1 BPUKC, o uem
CBUAETENbCTBYET MCCnefoBaHMe KomnaHuen AHgekc B 2015r. Tak, no AaHHbIM AHAEKca,
ayguTopuAa nHTepHeTa B Poccum coctasnseT ...uenoBek. XoTa bbl pa3 B MecAL, B CETb BbIXOAAT ...%
poccusH cTape 18 net (no aaHHbIM PoHaa «ObulecTBeHHOe MHeHMe» Ha oceHb 2014 roaa, 6e3

y4éta Kpbima). Kaxkablit AeHb MHTEPHETOM MOJIb3YHTCA ...4€/10BEK.

Ounarpamma 4. NMpoueHT NPUCYTCTBUA MHTEPHET MarasuHa B Pas/IYHbIX KaTeropuax po3HUYHbIX ceTeii B Poccun B
2014 ropny, %
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FMCG TexHuKa n Fashion DIY Mpoune
3NeKTPOHMKaA
M ECTb MHTEPHET MarasuH HeT uHTepHeT marasmHa

UctouHuk: Data Insight

Cpeau TOproBbIx CeTeM, elle He 3anyCTUBLINX OHNAMH-NPoAaXKu ...% cocTasasatoT FMCG-

cetn. CTOUT OTMETUTb, YTO eLLe He npuwanm B e-commerce: ...

OAHaKO CTOUT OTMETWUTb, YTO MPOHUKHOBEHME PO3HMYHbLIX CeTel Ha PbIHOK OHANAMH
NpoAak pacTeT CTPemMUTEeNbHbIMW TemMnamu, 4YTO 0b6bACHAETCA NPUOBLINIBHOCTBIO [AaHHOM
oTpacau. ..Takxke 06 yBeIM4eHUN NPOHUKHOBEHUSA MHTEPHET MarasMHOB B POCCUICKYO BU3HeC
NPaKTUKY CBUAETENbCTBYET KOIMYECTBO MIPOKOB Ha PblHKE PO3HMYHbIX MHTEPHET npoaak. B
PyHeTe Ha [aHHbIA MOMEHT MPUCYTCTBYET MOpALKa ..., HA KOTOPbIX ecTb pasgen «KopsuHa».
OAHaKo peanbHO paboTaloWmMX MHTEPHET-MarasMHoOB (B MarasmHe coBepluatoTca 3akasbl) B 2014

roay 6bIN10 OKOO ... TbICAM.

(\ ’ 125438, Mocksa, yn. MuxankoBcKas 636, cTp. 2, 2 aTax
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Ounarpamma 5. Yucno nHtepHer-marasmHos B PyHeTte B 2007-2014rr., wT, %

1,2 1,2
1 1
0,8 0,8
0,6 0,6
0,4 0,4
0,2 0,2
0 0
2007 2008 2009 2010 2011 2012 2013 2014
BN K0/1M4eCcTBO MHTEPHET MarasnHos e T@MI MPUPOCTA KOIMYECTBA UTPOKOB HA PbIHKE

UctouHukK: InSales
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7.2. KoHconugauua oLEeHOK pbliHKa OHNAWH puTeiina no BepCcMaM pas/IMuHbIX KOMNaHWUI

Tabnauuya 2. O6bem pblHKa NpPoJaXK MHTepHeT-marasMHoB B Poccum B 2008-2013 rr. no ouweHKam pPasHbIX
KomnaHuii, mapg, py6.

KomnaHusa 2011 2012 2013

AKUT

Data Insight

InSales?

J'son & Partners Consulting

Euromonitor international
UctouHuk: AKUT, Data Insight, InSales, J’son & Partners Consulting, Euromonitor International

MpoaHanM3nMpoBaBs BCO MHPOPMALMIO, AAHHYIO HECKO/IbKMMM KOMNaHMAMK Euromonitor
International, AKUT, Data Insight, InSales u J’son & Partners Consulting, caenaem KpaTtkuit 0630p

POCCMMCKOrO pbIHKA NPoAaX MHTepHeT-marasunHos B 2014 — | non. 2015 rr.

! NokasaTenu KomnaHmu InSales 3HaUMTEILHO OTNNYAIOTCA OT NOKa3saTenei Apyrux KOMMNaHUi, 4To MoKeT
6bITb CBA3AHO C TeM, YTO KOMMNAHWUA MPUMEHSAeT OTNMYHYI0 OT APYrMX MEeTOAMKY pacyeTa obbema pbliHKA
(npHMMatOTCA BO BHMMaHWeE He BCe, a TO/IbKO KPYMHbIE UFPOKM Ha PbiHKE MHTEpHEeT marasuHos, nopaaka 5000).

2
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8. OCHOBHbIE TEHAEHUUN U nepcneKkTusbl pa3BuUTuA

8.1. TeHpeHUuuHn

8.2. MonoKurtenbHble paKTOPbl PasBUTUA UHTEPHET-MArasMHOB

Pocm yucna uHmepHem nons3oeameneli

OceoeHue MobusbHbIX naamegopm

8.3. OtpuuatenbHblie ¢paKTOpPbl Pa3BUTUA UHTEPHET-MArasnHoB

9. FocyaapcTBEHHOE peryaMpoBaHue

9.1. OcHOBHble TEHAEHL MU FocyaapCcTBEHHOrO peryanposaHua B 2014 roay

10.CermeHT 3/1eKTPOHMUKU U 6bITOBON TEXHUKU POCCMMUCKOrO pbiHKA NPOAAX

UHTEpHEeT-MmarasmHos

10.1. O6bem pbiHKaA cermeHTa No gaHHbIM J'son & Partners Consulting

CornacHo gaHHbIM J'son & Partners Consulting 8 2014 r. gona pbiHKa Kateropuun «Oaexaa
1 06yBb» B OHNANH PO3HMLE COCTAaBAAET ...%. B CTOMMOCTHOM BbIPa*EHUM COCTABASET ... MAPA
py6. Mo AaHHbIM aHANMTUUYECKOrO areHTCTBa KaTeropua «...» ABAAETCA ... N0 pa3mepam nocse

KaTeropumm «bbITOBaA TeEXHUKA K INNEKTPOHUKa», «I’MnepmapKeTbm MU «ABTO3an4acTm».

Aunarpamma 6. CTpyKTypa pbiHKa MHTEPHET NPOAAXK NO BUAAM MaTepuanbHbiX ToBapos B 2014r., %

EbTnd

E M'nepmapkTeTbl

0 AsTO3anyactu

O Ogaexaa v obysb
[ ToBapsbl Ana aeten
@ DIY

H MNpouee

T
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UctouHuK: J'son & Partners Consulting

Cpegu TpPeHAOB CermeHTa ogexKabl U 06yBM 3KCNEPTbI BbIAENAOTCA Kak obuiee .... Mo

nporHosam akcnepTtos J'son & Partners Consulting, Temnbl pocta cermeHTa B 2015-2018 rr. 6yayt

B 2015-2018 rr. nporHo3upyeTca yBennyeHne cermeHta «llpoyne cermeHTbl», TakK Kak
HabntoaeTca BOCXOAAWMI TPEHA NPOHUKHOBEHUA MHTEPHET-TOPrOB/AN U Aa/IbHENLINIA KBbIXOZ,

B OH/MIaMH» NpeacTaBuTeNen TPAANLMOHHOIO PO3HMYHOro busHeca.

10.2. O6bem pblHKa cermeHTa No gaHHbIM InSales

Komnanusa InSales npeactasmuna TOMM-5 KaTeropuin B 2014 roay no obopory:

Ounarpamma 7. O6beMmM pblHKA UHTEPHET NpoaaK GPU3MYecKux ToBapos no cermeHtam B 2014 rr., mapa. pyb6.
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UctouHuK: InSales
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B uenom Ton Kateropui no cpaBHeHWto ¢ 2013 roaom nNpakTUYECKU He npeTepnen
nameHeHun. Jingepamu pocta 8 2014 rogy CTanm Kateropum ..., ..., ..., ... U ... HaumeHoLwni poct
NMOKa3a/iM KaTeropuu ..., ... U ..., a TakKxkKe ... (XoTa no cpaBHeHuto ¢ 2013 rogom B KaTeropum ...

HaMeTUN0Cb ommsneHme).

Ounarpamma 8. CpaBHeHUe 060poToB Kateropumii 2012-2014 rr., mapa, pyb6.
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UctouHuK: InSales

InSales Takxke Bblgenunun TOM-5 cambix BbICTPOPACTYLWMX CETMEHTOB (MO CPaBHEHUIO C

pesynbtatamum 2013 roaa):

v A W hoE

CpeaHuit Temn npupocta obopota B cermeHTe «Oaexga n obysb» 3a 2012-2014 rr.

coctasun ...%.

Ta6auua 3. CpaBHeHMe 060pOTOB TOBAPHbIX Kateropuii B 2012-2014 rr., mapg, pyb6., %

OTtpacnb \ O6opoT 2014 \ O6opoT 2013 O60poT 2012 Temn npupocTa
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UctouHuK: InSales

Mo paHHbIM InSales ToBapHasa Kateropua «Ogexaa m obyBb» 3aHMMaET B CTPYKType

pblHKa MHTepHeT npogax B 2014 roay ...%, ABAAACL NPU 3TOM ...

Ounarpamma 9. CTpyKTypa pbiHKA UHTEPHET NpoAa no Kateropuam B 2014 rr., % o6opoTa $pU3nYeCcKux ToBapos

@ dneKTpoHMKa, bbITOBaA TEXHUKA
Opexpaa, 0bysb
KomnbloTepbl 1 HOYTOYKM

@ AsTo3anyactu

E MobunbHble TenedoHbl

B [eTckne ToBapbl

B Ana poma

B Mebenb

B Ob6opynoBaHue

@ CtpolimaTepuansbl

B CnopT, Typm3m, pbibanka

E MpoayKTbl NUTaHNA

E Toapbl ana oduca
MPOYUNE

UctouHukK: InSales

KomnaHua InSales Takke npeacrasmaa MHGOPMaLMIO MO CPeaHECYTOYHOMY KOIMYECTBY
3aKa3oB. Hanbonee 6GbicTpopacTywmmmn Mo YMcAy 3aKa3oB KaTeropuamu B 2014 rogy cTtanu
KaTeropum «Opexpaa n obyBb» (3a CYeT CyLW,EeCTBEHHOrO0 pPOCTa YMCNa AeleBbiX 3aKa3oB B

3apyberkHbIX MarasunHax), B Ctpoiimatepuanax, ObopynosaHum u B CNOPTUBHbIX TOBapax.
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Ouarpamma 10. [lonAa 3aKa30B B TOBAPHbIX KaTeropuax ot obuiero 4mMcia 3akasoB B UHTEPHET marasuHax B 2014
roay, B %

OOpaexaa, obysb
E DNeKTpOoHMKa, bbITOBaA TEXHMKA
E MpoayKTbl MUTAHUA
E AsTO3an4actun
E Ona poma
B KHurum
B KomnbloTepbl U HOYTOYKM
W JeTcKkne TOBapbl
B CnopT, Typ13m, pbibanka
B MobunbHble TenedoHbl
B O6opynoBaHue
[l J/lekapcTBa
EMebenb
CtpoiimaTtepuansi
ToBapbl gna odpuca
@ KocmeTnKa 1 napdromepusa
AKceccyapbl
EMogapku
E 300T0BapsbI
@ YKkpaweHuna

MUcTouHuk: InSales
10.3. O6bem pbiHKaA cermeHTa no AaHHbim Euromonitor International

Hdanee npepctasneHbl gaHHble Euromonitor International no o6bemy coBepluaembix
MOKYMOK B pPa3/IMYHbIX KaTeropusax ToBapoB. O6bem COBEPLUEHHbIX MOKYMOK B WHTEpPHET
MarasuHax B cermeHTe «Oaexaa v 06yeb» B 2014 roay coctasaseT ...py6., YTo Ha ...% npeBblwaeT
aHaNorMyHbIN Nokasatenb B 2013 roay. B 2014 roay Kateropua «ogexaa u obysb» 3aHMMana ...%

oT 06LLI,EFO obbema npoaax B UHTEPHET MarasnHax.

Tabaunuya 4. O6bem coBepLUEHHDbIX MOKYNOK B MHTEPHET MarasuHax B Poccumn no ToBapHbim Kateropusam B 2009-
2014rr., mnpga pyb6.

Kateropum 2010 2011 2012 2013 2014
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UcTouHuk: Euromonitor International

OpHako ao 2013 roga AMampyoLLyo No3nLUMI0 No o6bemam MHTEPHET NPoAark 3aHMMan

CermeHT «...».

Mo gaHHbIM Euromonitor, cpeaHerogoBon Temn NpMpocTa obbema Npodak B KaxKaom
KaTeropuu byaet nopagka ...%. MNpegnonaraeTca, YTo KaTeropus «ogexaa v obysb» byget no-
npexHemy 3aHMmaTb .., 3HayeHue KoTopbix B 2019 roay coctaBut .. pyb. CTabunbHbIN
NPOrHO3MPYEMbI MOJIOKUTENbHbIA TEMN POCTa UMEET MECTO A/ BCEX TOBAPHbIX KaTeropuii B

MHTEPHET Npoaarxax.

Ta6bnuua 5. 06bem coBepluaembiX MOKYNOK B UHTEPHET MmarasmHax B POccMM No TOBapHbIM KaTeropuam, NporHo3
Ha 2015-2019 rr., mnpga py6.

Kareropuu 2016 2017

MPOYUE

BCEro

UcTtouHuk: Euromonitor International

’ 125438, Mocksa, yn. MuxankoBcKas 636, cTp. 2, 2 aTax
D I S C 0 V E R Y TenedoH: +7 (495) 601-91-49; +7 (495) 968-13-14. dakc: +7 (495) 601-91-49
------- GROUP www.drgroup.ru, research@drgroup.ru

e 9 EAR.GCGH



http://www.drgroup.ru/
mailto:research@drgroup.ru

CermeHT TOProBAW oAeXAoW M 0OyBblO POCCUMIACKOrO PblHKA MHTEPHET-TOProsau (BKAtOYas
nporHos go 2019r.)

10.4. KoHconmpauua OUEeHOK ob6bema PbIHKA «D/IEKTPOHUKU U ObITOBOM TEXHUKU» NO

OUEHKaMm Pas/InYHbIX KOMMNaHUM

Tabaunuya 6. 06bem pbiHKA NPOAAXK «INEKTPOHUKU U 6bITOBOM TEXHUKU» B UHTEPHET-marasmHax B Poccuu B 2010-
2014 rr. no oueHKam pa3HbIX KomnaHuii, mapa pyb6.
Komnahus 2010 2011 2012 2013 2014
InSales?
J'son & Partners Consulting
Euromonitor international

UctouHuK: InSales, J’son & Partners Consulting, Euromonitor International

MpoaHann3nMpoBsas BCO MHGOPMALMIO, JAHHYHO HECKONbKMMM KOMNaHuamm Euromonitor
International, AKUT, Data Insight, InSales u J’son & Partners Consulting, caenaem KpaTkuin 063op
POCCUMCKOrO pPblHKA MNPOAAX WMHTEPHET-MArasuHOB B CErmeHTe «INeKTPOHMKa n ObiToBas

TexHuKa» B 2014 — | non. 2015 rr.

..B cBoem wuccneposaHum 3akcneptbl PBK.research «PoccMMCKMA pPbIHOK WHTEpHeT-
TOProB/IN OAeXA0N, 00yBbiO M aKceccyapamm 2014» OTMEYAlOT, YTO Ha CEroAHsLWHUA AEeHb
60/1bLUAA YaCTb PbIHKA UHTEPHET-TOPrOB/IN O4EXKA0M, 00YBbIO M akceccyapamu (...%) npmuxoanTcs
Ha ... C YUCNEHHOCTbIO HacesIeHUA OT ... 40 ... YenoseK. [1py 3IToM cymmapHana AoNA ..., a TakkKe .1,
He npesbllaeT NoKasaTtensa B ...%, YTO ABAAETCA AO0BOIbHO HU3KMM MOKa3aTesemM no CPaBHEHUIO

C APYrUMM CETMEHTaMM POCCUIACKOTO PbiHKa MHTEPHET-TOPIOBAN.

[aHHana cTaTUCTMKa O6bACHAETCA TemM, YTO B pPervoHax npeacTaBAeHHOCTb OA4eXApbl,
06YyBM U aKceccyapoB B TPAAMLMOHHOM 0ddNaliH-PO3HULE 3HAUMTENbHO HUMKE, YEM B CTO/IMLLAX.
B CBA3M C 3TUM XKUTENWN AaHHbIX reorpadpuyeckmnx 30H BbiHYyXKAEHbl YA0BNETBOPATL CBOM 3aMpoChI
nyTemM 3aKa3oB OAeXAbl, 0byBM W aKceccyapoB B WHTEPHET-marasmHax, B TOM 4uUCie U

MHOCTPaAHHDbIX.

10.5. MporHo3 pa3suTuAa cermeHTa Ha 2015-2019 rr.

Mo nporHo3am akcnepToB J'son & Partners Consulting, Temnbl pocTa cermeHTa «Ogexaa
n obyBb» B 2015-2018 rr. 6yayT .... Mo AaHHbIM Euromonitor, cpeaHerogoBon Temn NPUPOCTa

obbema npoaaxk B Kaxaou Kateropum byaet nopagka ...%.

2 MNokasaTenu KomnaHuu InSales 3HaUMTEILHO OTNINYAIOTCA OT NOKasaTenei ApPyrux KOMNaHui, 4To MoKeT
6bITb CBA3AHO C TeM, YTO KOMMNAHWUA NPMMEHSET OT/MYHYI0 OT APYrMX METOAMKY pacyeTa obbema pbiHKA
(npHMMatOTCA BO BHMMaHWeE He BCe, a TO/IbKO KPYMHbIE UFPOKM Ha PbiHKE MHTEpHEeT marasuHos, nopaaka 5000).
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Mpegnonaraetca, YTo Kateropua «Opgexxpa n obysb» byaeT ... no obbemam npoaax,
3Ha4yeHue KoTopblx B 2019 roay coctaBuT ... pyb. ....

Ouarpamma 11. MporHo3 o6bema pbiHKa npogax «Ogexpa u o6yeb» B UHTEepHeT-marasuHax Ha 2015-2019rr. no
OLLeHKaM pa3HbIX aHAIMTUYECKUX areHTCTBa, Mapa, py6.

240
220
200
180
160

140
2015 2016 2017 2018 2019

e 0 OBEM TOBAPHON KaTEropunn

UcTtouHuk: Euromonitor International

OpHako akcnepTbl PBK.research B ceoem HeaaBHee nccaegoBaHUmM «POCCUMCKMA PbIHOK

WNHTEPHET-TOProB/IM 04EXA0M, 06yBbio M akceccyapamm 2014» oTMeYartoT, YTo ....

TaKrKe 3KcnepTbl N3 aHANNTUYECKOoro areHTcTBa Hermes NexTec nporHo3npytor ...
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10.6. CermeHTauMAa N0 KOMMNAHMAM U BpeHgam

Euromonitor B ceoem oTt4yete oT 31 mapTta 2015 roga Bblgensetr AMHAMUKY U3MEHEHUS
BbIPYYKM Hanbonee nonynapHbix OpeHa0B B MHTEPHET MarasnHax. Hanbosiee Yacto nokynaemblit
6peHa, B OHNalH cpefe B cermeHTe «Oaexaa u o6yBb» — ..., BbipydKa No NpoAaxam KOTOporo B
2014 roay coctasuna ...pybnei. Temn pocta gaHHOro nokasartens no cpasHeHuto ¢ 2013 rogom

AaBnaeTca Hanbonblwnm — ...%.

Tabnuuya 7. O6bem coBepLuaembiX MOKYMNOK B UHTEPHET mara3uHax B Poccum B Kateropum «Ogerkga u o6yBb» no
6peHgam Ha 2009-2014 rr., mAaH pyb6.

BpeHa KomnaHus 2009 2000 2011 2012 2013 2014 |

MPOYUE
BCEro

UctouHuk: Euromonitor International

Takum 06pa3om, HanbobLwas JoNA PbiHKA B cermeHTe «Oaexaa u obyBb» B PO3HUYHbIX
WHTEPHEeT NPOoAaKax CornacHo AaHHbIM Euromonitor International — ... (...%). BTopbim no o6bemy
NPoAa ABNAETCA BpeHs, ... Ha HEero NpMxoamMTcs ...% OT 06beMA PbIHKA, TPETLUM MO A0/1€ PbIHKA

bpeHaom ABnAeTca ...

’ 125438, Mocksa, yn. MuxankoBcKas 636, cTp. 2, 2 aTax
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Ouarpamma 12. lonm pbiHKA NPOAAXK MHTEPHET MarasuHoB B cermeHTe "Ogexkaa u 06yBb" no 6peHaam, 2014r.

UctouHuk: Euromonitor International

OTMeTUMm, 4YTO CermeHT MHTEPHET-MAraanHoB «O,u,em,a,a n 06be» ABNAeTCcA AOCTAaTO4YHO

Tabnuua 8. 06bem coBepluaeMbiX NOKYNOK B UHTEPHET MmarasuHax B Poccuum B Kateropumu «Ogexaa u o6ysBb» no
KomnaHuam Ha 2009-2014 rr., maH py6.

w 2009 2010 2011 2012 2013 2014

MNPOYME

BCEro

UctouHuk: Euromonitor International

Hanbonblwyo gonto B cermeHte «Oaexaa n obyBb» 3aHMMAET UHTEPHET MarasuH ... C
PbIHOYHOW A0/1€el B ...%, YTO B CTOMMOCTHOM BbIpPaXKEHUU cOCTaBAAET ...py6. BTopbiMm no o6bemy
NpPoAa*k UHTEPHET MarasvHOB B AaHHOM CEerMeHTe SBAAETCA .., Ha Hero npuxogutca ..% oT

obLLero yncna Npoaak, TPETUN No BEIMYMHE NPOAANK - ..., HA HUX NPUXOAUTCA ...% PbIHKa.
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Ounarpamma 13. [lonn pbiHKa NpPoJaXX MHTEPHET MarasuHoB B cermeHTe "Ogexaa u obyBb" No KOMNaHUAM,
2014r.

UctouHuk: Euromonitor International
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11.0cobeHHOCTH NnoBeaeHUA NOKynaTeneu B cermeHTe «Ogexaa u o6yeb» B

UHTEpHEeT-Mara3nHax

AHanutnyeckaa komnaHua Data Insight npoBena coBmecTHbi ¢ Retail Rocket npoekr
aHa/M3a AaHHbIX noBeAaeHnsa notpebuTtenei. NMpoBoaunaca aHann3 06e3MUYEeHHbIX AaHHbIX BCEM
COBOKYMHOCTM cainToB B cucteme Retail Rocket Ha Hanunume wabnoHoB noseaeHuA. bbinu

nccnenoBaHbl caeayolime 06beKTbl:

CpepHsaa CTOMMOCTb O4HOI0 3aKasa B MHTEpPHET-MarasmHe o4exabl U 06yBM A0CTaTOYHO
BbICOKA MO CPABHEHWIO C OCTa/IbHbIMW TOBAPHbIMW KaTeropuamm — ...pybnen. 31o obbAcHseTcs
TeM, YTO 3aKa3 COCTOUT M3 HECKO/IbKMX ToBapoB. OHNaWH-WONNUHT NnpuobpeTaeT Bce 60nbLIYHO
NONyNAPHOCTb, TaK KaK B OHNAWH-MarasmMHax ob6bl4HO MpUemaemble LieHbl, U TaKolh cnocob

WonnnHra 3Ha4nTesibHO 3KOHOMUT BPEMA.

Mo gaHHbIM aHanUTMYeckoro areHTcTea Data Insight, KonnuyecTBo oHNalMH NoKynaTenel B
Poccum B KaTeropum «Oaexaa v 0bysb» Ha 2014 rog cOCTaBUO ... YeN0OBEK, YTO COCTaBAseT ... %

OT BCEX OH/M1alH NOKynaTenen.

Tabauua 9. Konnuecrtso oHNalH NoKynaTesiei No ToBapHbIM KaTteropuam B 2014 rogy (MAH. yen., %)
Donsa nokynatenei B
KaTeropum (% ot Bcex
OH/IalH NOKynaTenei)

Konuuectso oHnaH
ToBapHas Kateropus

nokynareneii (MnH)

UctouHuk: Data Insight
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12.0CHOBHble UrPOKK pPblHKA Npoaa)k WMHTepHeT-marasMHOB B KaTeropuu

«Opexxaa n obysb» B Poccum

12.1. 00O «Baingbeppus» (Wildberries)

12.2. Otto Group

Otto Group — MMPOBON NNAEP AUCTAHLMOHHON TOProBAN N INEKTPOHHOM KOMMeEpPLUMUH,
KoMnaHusa ¢ 60-neTHen nctopuein, opucbl KOTOPO pacnonoxKeHol B 20 cTpaHax Mupa, a obuwan

YMCNEHHOCTb COTPYAHMKOB NpesbiwaeT 54 000 yenosek.
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12.3. KupiShoes LLC (lamoda.ru)
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AreHTCTBO MapKETUHIrOBbIX UCC/IeA0BaHMUIMA

DISCOVERY RESEARCH GROUP

125448, MockBa, yn. MuxankoscKas 63b, cTp. 2, 2 aTax
bL, «f'onoBuHCKMe NpyAabI»

Ten. +7 (495) 601-91-49, (495) 968-13-14

dakc: +7 (495) 601-91-49

e-mail: research@drgroup.ru
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